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General Studies (Paper-1V)

Time Allowed: Three Hours Maximum Marks: 250

(Please read each of the following instructions carefully before attempting questions)

Question Paper Specific Instructions

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate
which must be stated clearly on the cover of this Question-cum-Answer (QCA)
Booklet in the space provided. No marks will be given for answers written in medium
other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet

must be clearly struck off.

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV



https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

REMARK

Paper IV Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com General Studies/ g™ s

7 Irear i
EUsS 'A'SECTION A' T Ty
forae =TT
Q.1a. |TafoeT Fareii o Hew H |ifdish Wep(t <, i SMeTieh qedi M HOF RIS |
3T 37k W ol ISR ST | (150 ITe2) must not
write on
this margin

State the three basic values, universal in nature, in the context

of civil services and bring out their importance. (150 words) 10
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Distinguish between ~"Code of ethics” and "Code of conduct” |mustnot
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with suitable examples. (150 words) 10 z\;nls margin
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What is meant by public interest ? What are the principles and |mustnot

write on
procedures to be followed by the civil servants in publicinterest ? |this margin
(150 words) 10
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“The Right to Information Act is not all about citizens'
empowerment alone, it essentially redefines the concept of
accountability.” Discuss. (150 words) 10
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What is meant by conflict of interest ? Illustrate with examples,
the difference between the actual and potential conflicts of
interest. (150 Words) 10
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“In looking for people to hire, you look for three qualities:
integrity, intelligence and energy. And if they do not have the
first, the other two will kill you.” -Warren Buffett What do you
understand by this statement in the present-day scenario?
Explain. (150 words) 10
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(150 91=3)

“In doing a good thing, everything is permitted which is not
prohibited expressly or by clear implication.” Examine the
statement with suitable examples in the context of a public
servant discharging his/her duties. (150 words) 10

General Studies/ am = 3199+

IeiEaRi
T B # e
ToTgT =ifeT

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV / 15


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper IV / 16 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com

Q.4b.

HIEIATEHT St ATThar & Goie § Ueh greehivT af I €, b |1 |arur
e & Bid & AN 8T gfeahivT g ¢ foh ufumm |remt i sfaa fag o
F1 31T Foram 370 | -1 GREHITT sTirarape A1feres SUger 2 7 310
IR T H deh YT hitsTe | (150 I1e3)

With regard to morality of actions, one view is that means are of
paramount importance and the other view is that the ends
justify the means. Which view do you think is more appropriate ?
Justify your answer. (150 words) 10
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Suppose the Government of India is thinking of constructing a
dam in a mountain valley bound by forests and inhabited by
ethnic communities. What rational policy should it resort to in
dealing with unforeseen contingencies ? (150 words) 10
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FAAT Haw T FrefeaRad 7 & Tcich SEI0T T 3TTUeR feram & o 1R g ?

What do each of the following quotations mean to you in the
present context ?

“Teret oft I <Rl TR SRl AT ST TeRTT SRl ol TTEITuT &t | |e T e
g T2 & Toh S ohts ors & o T wifoen o1 € fon S areaE @ st sig
2108 g o Tearorer gta & i Ol o o O 37 Bl & | e |t ferera,
oSt FTRT A, T S A B R e T e
T, A1fe S ST & o e TTeaT & o) § g0 Hatay ot &t mayaerar
FAIT S @A 8 1 - a7sirew fofeh (150 91s3)

“The true rule, in determining to embrace, or reject any thing, is
not whether it has any evil in it; but whether it has more evil
than good. There are few things wholly evil or wholly good.
Almost every thing, especially of governmental policy, is an
inseparable compound of the two; so that our best judgment of
the preponderance between them is continually demanded.”-
Abraham Lincoln (150 words) 10
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‘ﬂ&nger and intolerance are the enemies of
understanding.” -Mahatma Gandhi (150 words)

correct
10
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“Falsehood takes the place of truth when it results in
unblemished common good.”-Tirukkural (150 words) 10
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SECTION B

T FTeAT T ot Uk e atfarerrt €, R W Suah 3= sifirentdt s
A E | S SATERY Bt &2 H T §U TR 3 38 aies Ariient & ferg
ek TS TEHTEA AISTAT o AATHTIAT bl Ug T ol ol ST ST 2 |
wATaTel B o fore FrefaRad sattear &

(37) 60 T8 = AT ST 2Aferh ST BT |

(&) foredt smfera wHQE | Haiftra et |

(|) URAR st Aftieh 3T 1 ARG A HH B |

(T) TS o oG wTeedt o e st JuTar H HehRIHeh a3 e @t
TeeT TR &l |

Tk f& Ueh gg Sufe WehaT o AT W AT o6 T & fT StaeT usr &
T BT | S S FoTeT o TR T & ST § & 3T T | g SaferT ol STt 31
T ek U o e ohT Tl oI T RS T A SehTae USTE I € [ URUTHaEy,
ITF Ue H TR-STX e ST 2t & FTaw a8 g yIRIReh 90 Tet ot qehdl
2| g5 SUfT & B T % AT B8 w54 T8 21 U e v
Tafercaes, aa o faer €, fomT B & S9e 916 FafehedT ot sl daR € |
TRt oft, 39 g <ufa &t STl oI, Y TaT2T, AT ol @, 31
ST ERTAT 1 G BT, T & a8t il US| SUfd HiFes o' ok STerar
ST S ATH UTC Sl Sl Y Shifeat gt atar 2 | Fone oft, et oft remme
i faeitar wererT ffvea dR W 57 S & JuTerT § st T e
TR | TehYT Shl 3 TR H T STIfhAT shtwTl TTfet 2 (250 I168)

Rakesh is a responsible district level officer, who enjoys the trust of
his higher officials. Knowing his honesty, the government entrusted
him with the responsibility of identifying the beneficiaries under a
healthcare scheme meant for senior citizens.

The criteria to be a beneficiary are the following:

(a) 60years of age or above.

(b) Belonging to a reserved community.

(¢) Family income of less than 1lakh per annum.

(d) Post-treatment prognosis is likely to be high to make a
positive difference to the quality of life of the beneficiary.

One day, an old couple visited Rakesh's office with their

application. They have been the residents of a village in his
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district since their birth. The old man is diagnosed with a rare
condition that causes obstruction in the large intestine. As a
consequence, he has severe abdominal pain frequently that
prevents him from doing any physical labour. The couple have
no children to support them. The expert surgeon whom they
contacted is willing to do the surgery without charging any fee.
However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, etc., to the tune of 1
lakh. The couple fulfills all the criteria except criterion 'b'.
However, any financial aid would certainly make a significant
difference in their quality of life.

How should Rakesh respond to the situation ? (250 words) 20
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3T TATAT | Teh TS STRIGRT B o ATd 3MMUeht Uge HE<arquT ST
oot ae o1 aTett IS SwuTTsT, S T fmiuT uRES= T ae S aT
TR & T ST & Uge! 81 ST ¢ | AT Ueh SISt ek FoHioT st &t
TN i aTeT & FoTeeh feTT @reh dar 21 gon € | fFaiistert A s aa s gur
£ T 2 T Tanrlt it et atfires-R- stfares suainT fama i anfes forstt
qfH T HH-H-HH ST T U | =it JfiT o wnfetent o fore arfagfa
gt oft eenrt foramt o gER feiRa o off 18 ¢ | Fratentor we-a-
HH B SHe ot T W T B 1 Ut 319 # R RSt o swo g &
9 & 3T STUTE o 851wt i whl Shial o W SoTer STt |

T o, Weiterd W3l = 37U« 310rE foharT foh Tgeh ol Y=: TREUT 36 U
feram ST f9E TSk Wit & 20 Tehe & WTH &80 & UTH ¥ fHenet | 39
| EHAT = e o e e foh g Smuehi et o =, Tedtfad ast 9gh
RIS o TR Teh SST YEUE Teferd g4l U1 il o ATHAT ot 8, el
T W FETAAT ST | T3l A 3MUehl g i farvara e @ v o foe
TH HIS THAT & 2 Fiifer Gt denfores w0 A Eier o1 @ 19 ud
gt arerwtar 2 fon afy smuss ure et e 8, dt swen ufd | oft
AU FETIAT ST | ATk HSeh oh J=: T@UT H g -l it A T T
SAFITEUT AT TS, TR WIhR UT Ikt faeiier AR TSI qeT fenare off
Tarenfua 21T | Sharet oI & &, 36k 9oTd SIgd 9IR USH ol Hif she a1 U,
Toaa q¥ & T efRa 1TavuT JHTe Bt S |

T GRIIf St |HAT 819 W 3T =T &t ? fafir=T uer o fed gegi ot
HHTATIATHSh UHETUT SHITSTT T TEE HITSTT o Teh oileh Waeh 211 & ATd
MY AT SR & 1 (250 I1sT)

As a senior officer in the Ministry, you have access to important
policy decisions and upcoming big announcements such as road
construction projects before they are notified in the public
domain. The Ministry is about to announce a mega road project
for which the drawings are already in place. Sufficient care was
taken by the planners to make use of the government land with
minimum land acquisition from private parties. Compensation
rate for private parties was also finalized as per government
rules. Care was also taken to minimize deforestation. Once the
project is announced, it is expected that there will be a huge
spurt in real estate prices in and around that area.
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Meanwhile, the Minister concerned insists that you realign the ?@Tagjiﬁ
road in such a way that it comes closer to his 20 acres farm fersrl
house. He also suggests that he would facilitate purchase of a %Sgt"igttes
big plot of land in your wife's name at the prevailing rate which |write on

is very nominal, in and around the proposed mega road project. this margin
He also tries to convince you by saying that there is no harm in it
as he is buying the land legally. He even promises to supplement
your savings in case you do not have sufficient funds to buy the
land. However, by the act of realignment, a lot of agricultural
land has to be acquired, thereby causing considerable financial
burden on the government, and also displacement of the
farmers. As if this is not enough, it will involve cutting down of

a large number of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine
various conflicts of interest and explain what are your

responsibilities as a public servant. (250 words) 20
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g ek T & T yrrareict oy € 1 areft-a7eft 1uent 36 U5 % Uk 1A
o1 o gfere srefveres frgem feram T € i e1aer yRTe ST 6 fere e
% | 15 YIS W g Hid € STt €, T Rutd ot <ot € i e e, forms
TS STiIeRIRE ot ST THET B ¢ |

31+ft ek T S 3T SRRl dhl THET & GREeHIUT H ST STdT &1 € 317
ST TE TRt AT feham SITaT @1 €1 31, fRuaniat, gfera o gemen,
STTORTTIeh Yeha 57 - Wit oAt Shaet TTH TrTe TeT € | THeIT g0 shi aiE
aneft st iR e gg 2

3Tk ForreroTt & e wreten & for fter & f57e &1 § gt oI ot il thet-
Tl TET &, o SMfeien, Siefites e srarfures = & s €)1 et fi=ms
giensit 1 H W G uTe ugar € | fafir=r ageEt § aR-ar g9 aret
TEHUTE T RIS FHTHTUT Shl SIGTaT Sl € | 3TefTal W ST oh BTedTel f GER e
o ToTT =1 T ¥R o6 ST 31 <1 & WTHTTSTeh TS o §IT Shis Hexaqul Uger
FEE

O T i o foTT 31T Shi= 9T T SUTTH ST9-TEY 2 (250 IT63)

It is a State where prohibition is in force. You are recently
appointed as the Superintendent of Police of a district notorious
for illicit distillation of liquor. The illicit liquor leads to many
deaths, reported and unreported, and causes a major problem
for the district authorities.

The approach till now had been to view it as a law and order
problem and tackle it accordingly. Raids, arrests, police cases,
criminal trials -- all these had only limited impact. The problem
remains as serious as ever.

Your inspections show that the parts of the district where the
distillation flourishes are economically, industrially and
educationally backward. Agriculture is badly affected by poor
irrigation facilities. Frequent clashes among communities gave
boost to illicit distillation. No major initiatives had taken place
in the past either from the government's side or from social
organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under
control ? (250 words) 20
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THIUT 3Tk ST 6k UHAT Shl STATEhTY T 1T | Toheg Teh TS WX =
AR ferier st e TR ot g, SNaifites URaR st amefHT oht Teiteh i ot forar
3T ek TR & WHIY Toh1S T Hi ol T hie U S et |

ThTS ol 10 Y Ja TTTUrer s T o 317 31eft ook oIgd TeTe 0 & <ot W@
off | SHEfiTer SfeETal | e U UguuT ¥ & | Jffr, Wit 3R wHet W
TS U ET o7 | SHE Ao q2n ug[eii H i Tamees Heieli JHemd off
JMTE off | TRUTRGE, SIS ohl O Skt Sht AT ohl of o YLATSIG TSI
B | 31eft-27ef Ueh StiEieT= B TRl @it = S feren R fer g2 wivfie
T 3T SHEwT st THET | fHue o fe giers s 9t oed o 0
STTERIIT oh TR T8l TR 3 theredl ohi o i oAt 3TTS9T 2 feram |

Thae il S ST B o URUTTHEEET T ShaleT Tal ol i aTet ST & SRISTTR
BT 31fUq HETIeh SehIZHl o SRR St SRISHTR &1 71T | 589 3 SE u¥ oft
ST THTS UST S I FHTS T SeATid T oL fedt |

T HE, Bl AT o STRETI Wi 7T Ueh aiiss STfarehrl €9 o AT, 31T
TH ST ol e ferd Temt it 2 (250 ITe2)

A big corporate house is engaged in manufacturing industrial
chemicals on a large scale. It proposes to set up an additional unit.
Many States rejected its proposal due to detrimental effect on the
environment. But one State government acceded to the request
and permitted the unit close to a city, brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till
recently. The pollution caused by the industrial effluents was
affecting the land, water and crops in the area. It was also
causing serious health problems to human beings and animals.
This gave rise to a series of agitations demanding the closure of
the plant. In a recent agitation thousands of people took part,
creating a law and order problem necessitating stern police
action. Following the public outcry, the State government

ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not
only those workers who were engaged in the factory but also

those who were working in the ancillary units. It also very badly
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affected those industries which depended on the chemicals
manufactured by it.

As a senior officer entrusted with the responsibility of handling
this issue, how are you going to address it ? (250 words) 20
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¥, T IR TR AT Fafeheden & | 321 e atel = i e forem g
TR TTeer W ST o Wi Tt oht TaTee Heielt STarvIehdl3il el Yfd ok feTg,
A U - T9I ST ST T ST aTed & | T o, T & 39 & ol
T SURT RS | AT ST 3 &1 o foTU Ueh o= |iferd 21 |

3T ST &5 Shil T TATUT ZhTS o T B | ST oh Feil(+Teh oh TFI0T oh
NI 3MTURR SRR o o TS SFTATHAATE A EE ¢ | 376 @ o agd
Tiofi 2 1o HIuT St AT W SR W AT ST Sent T, TEeRt T
ST h 3761 ShIAT TTTET | ST FEANT o foTT o € 19 g ol ol TIVT R
T A B AT HAE |

TAfeRe STeh o YT W o 31T oft anfirat & St gut ®u & dehsitent € | af
JTRTERTTT GRT 3 Aeheitehl WTAT Sl WST fmaT SITaT &, o STee o1 sigd
HRTHHT 3R SR Tt 5o T e ot ol S ST it 7 at aga T e,
T & TR 3R T € R YA i W TETdeh & | 5ok Mfeiiierd, T
FUTET & Foh S0k ShIUT STEUTET & et ST Sl TTeRalT St ST e |

(i) oAUk GREHITT WA §U, ST T YA STUTer Giroerea
Y ST U R Bl TSI Tt STt Shalel dehiTah! TShfeT Sl 2t |

(ii) TTHE o G & I 3R Tl ugefait WX 3Rt o7, = o Wi gt aw
ha el deh-Tant |

T ITRTEHTT o T 1 o AT, 3110 hi<l | oIS (9T oAt fareheq Sroamdi
3T 2 (250 IIeT)

Dr. X is a leading medical practitioner in a city. He has set up a
charitable trust through which he plans to establish a super-
speciality hospital in the city to cater to the medical needs of all
sections of the society. Incidentally, that part of the State had
been neglected over the years. The proposed hospital would be a

boon for the region.

You are heading the tax investigation agency of that region.
During an inspection of the doctor's clinic, your officers have
found out some major irregularities. A few of them are
substantial which had resulted in considerable withholding of
tax that should be paid by him now. The doctor is cooperative.
He undertakes to pay the tax immediately.
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However, there are certain other deficiencies in his tax
compliance which are purely technical in nature. If these
technical defaults are pursued by the agency, considerable time
and energy of the doctor will be diverted to issues which are not
so serious, urgent or even helpful to the tax collection process.
Further, in all probability, it will hamper the prospects of the
hospital coming up.

There are two options before you:

(i) Taking a broader view, ensure substantial tax compliance
and ignore defaults that are merely technical in nature.

(ii) Pursue the matter strictly and proceed on all fronts,
whether substantial or merely technical.

As the head of the tax agency, which course of action will you
opt for and why ? (250 words) 20
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AU SRR WraSTT~eh ohiA oht (fegTeT sAIET) ” Ig Thg o Stad ST
fer ST ol & GRAT ST o ek AT UX o feRam SITaT 2 31 SHeh foreg
HITFFAT AT R, FATT SHRT HA T |

HIE o AR, TR TR ST o Seois hl dENTf~ehdl i WdTe e
o7 SHeR SSIR AT =NET RAifeh SUH TSR fShal deT |TaSii—eh
Afcrenar & 3tfirek Wewaqul G AT €1 3 safe Tie- ¥ Heud 9|
FaT FS ¥ T Tk 9T R ST ¥ T Arer 2 3R T R & Wy
HHETAT TR 8, Toraeh foru 39 STameiee sear ST 9iev |

T 3T THA WeHd ¢ Toh T &l i st ®0 F ufdafird g gu ot
Afererar ot gite & Sfara o 2 s/t ot st =1 2 31 faroer o uwer et gt
Tl ATeTd U 70T ek GITeTT | (250 I163)

Edward Snowden, a computer expert and former CIA systems
administrator, released confidential Government documents to
the press about the existence of Government surveillance
programmes. According to many legal experts and the US
Government, his actions violated the Espionage Act of 1917,
which identified the leak of State secrets as an act of treason.
Yet, despite the fact that he broke the law, Snowden argued that
he had a moral obligation to act. He gave a justification for his
Iwhistle blowing? by stating that he had a duty “to inform the
public as to that which is done in their name and that which is
done against them.”

According to Snowden, the Government's violation of privacy
had to be exposed regardless of legality since more substantive
issues of social action and public morality were involved here.
Many agreed with Snowden. Few argued that he broke the law
and compromised national security, for which he should be held
accountable.
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Do you agree that Snowden's actions were ethically justified
even if legally prohibited ? Why or why not ? Make an argument

by weighing the competing values in this case. (250 words) 20
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General Studies (Paper-1V)

Time Allowed: Three Hours Maximum Marks: 250

(Please read each of the following instructions carefully before attempting questions)

Question Paper Specific Instructions

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate
which must be stated clearly on the cover of this Question-cum-Answer (QCA)
Booklet in the space provided. No marks will be given for answers written in medium
other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet

must be clearly struck off.
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What are the basic principles of public life ? Illustrate any three
of these with suitable examples. (150 words) 10
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What do you understand by the term 'public servant' ? Reflect on
the expected role of public servant. (150 words) 10
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Effective utilization of public funds is crucial to meet
development goals. Critically examine the reasons for under-
utilization and mis-utilization of public funds and their

implications. (150 words) 10
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. Candidates
Non-performance of duty by a public servant is a form of |mustnot
corruption”. Do you agree with this view ? Justify your answer. \t%’stfni?gm
(150 words) 10
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What is meant by the term 'constitutional morality'? How does
one uphold constitutional morality ? (150 words) 10
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What is meant by 'crisis of conscience'? How does it manifest
itself in the public domain ? (150 words) 10
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Explain the basic principles of citizens charter movement and
bring out its importance. (150 words) 10
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There is a view that the Official Secrets Act is an obstacle to the
implementation of Right to Information Act. Do you agree with
the view ? Discuss. (150 words) 10
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Candidates

What do you understand by probity in governance ? Based on |mustnot
write on

your understanding of the term, suggest measures for ensuring |this margin

probity in government. (150 words) 10
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“ . . . oy e . Write on
Emotional Intelligence is the ability to make your emotions |this margin

work for you instead of against you”. Do you agree with this

view ? Discuss. (150 words) 10
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What do each of the following quotations mean to you ? e
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| .
“ An unexamined life is not worth living”. - Socrates (150 words) 10 this margin
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“A man is but a product of his thoughts. What he thinks he
becomes.” M. K. Gandhi (150 words) 10
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2, dafavadwifa? )’ — ¢ 0. 3. st het™ (150 9185) 10

“Where there is righteousness in the heart, there is beauty in
the character. When there is beauty in the character, there is
harmony in the home. When there is harmony in the home, there
is order in the nation. When there is order in the nation, there is
peace in the world.”— A.P.J. Abdul Kalam (150 words) 10
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Qus 'B'

SECTION 'B'

T UTeRTaes STTUET | T9TTEd Uk & § 3117 SraTd il ol Ag ol @ £ 1
TSI ANT SIe 81 71T € 31T WISt UarsTer 3T 31 gereia glerenatt 3 difere
BT E | G s Uer 3Tl AT o &Tferored & 9 SI<ira shidl siferd &
T | freTfiar S Efire Tree shrel & TT=ia o SIg e shifere & |'STel 3TTaeht
T VAT & T UE AT 8, T TR €7 o S Hewil U EHEAT e Sl & T
e Toh St T oft S ea 2 | 31Uk ST T Ueh HaRT 1T &0 | S off
B 1T 8 | Hehe ol 30 ReIfer H, 67 3 &0 U 310 Sita ol Wl h vy
MUY T A & T sramar el Tk fear sa |

3 foom uRfRerfa=i # sust o= SfeRaT ST ? Teh Sich Haeh o 3 T[UTH
T TAIUT ShifSTT St Ut Rerfa el E9rer= o few e1rayrer g1 | (250 9151)

You are heading the rescue operations in an area affected by

severe natural calamity. Thousands of people are rendered
homeless and deprived of food, drinking water and other basic
amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger
against the delayed limited rescue operations. When your team
reaches the affected area, the people there heckle and even assault
some of the team members. One of your team members is even
severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ?
Examine the qualities of a public servant which will be required
to manage the situation. (250 words) 20
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Q. 8.

TSR 3 Te=Ts Ueh Tafaer ek o THTUTes €1 39 Uit & o faferer
Haeh ferdt ff Ygg W & HHag AN AT & | sheied (Fae o S, o
fafir frota o & | efi-wet 378 @ e oot warferes wer s sma & 1 ser
eh T Forutar STeEr o T2 fore sira @ 31 saferra emet we =1t e,
T Tk TR Y U T el ST HehaT & | T sheft-aheft 0 Frotai &
Srertatir & STrenTa uferehet TRUTH Sca &1 Hehd & |

31eft et H e U SeTeXuT A 31 § A o faferer Warent it wrgiferen et
& fore snfere frar e 2 1 52 sterer st e sifea it e @ 139
TehTUT o S UT FfeTet Tarehl eht Hifeieh T oh STefeieh &fd Ul 2 |

T TG ik Qarstt & & FroureT ot fore ave ueifad e W 2 98
Fifyaa & o o T SR fafae dae wsifas gt & fae enfas
e fohT STTY, R ST fepu ST Eehd 8 2 ekt ST dife |l (250 9162)

Honesty and uprightness are the hallmarks of a civil servant.
Civil servants possessing these qualities are considered as the
backbone of any strong organization. In line of duty, they take
various decisions, at times some become bonafide mistakes. As
long as such decisions are not taken intentionally and do not
benefit personally, the officer cannot be said to be guilty.
Though such decisions may, at times, lead to unforeseen adverse

consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil
servants have been implicated for bonafide mistakes. They have
often been prosecuted and even imprisoned. These instances
have greatly rattled the moral fibre of the civil servants. How
does this trend affect the functioning of the civil services ? What
measures can be taken to ensure that honest civil servants are
not implicated for bonafide mistakes on their part ? Justify your
answer. (250 words) 20
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TS HEAT H AT SHHATRET aTelt Teh TR IUTEeh ShuHt oh 3Tk ShIUTT
¥ foera # FiRTae 31T &t off | Shut < Tk Ufaftsd fauur sifererrt o e
foram, o= sreurafer o & fasma it v ot aet foam | Afer a9 stfienrit
foreg g W I Sdies | faw g1 &l s 21y TeTad | a1g |

S THT YT Ueh HIEeTT hHERT 3 husl oh TeiE oht foauTT IRt &
Toreg I Safte it situ=nies FTehRTara SraR &t | 3T+t RTenrerd o Tfer sha=t
Tl HAT A | SETEHAT bt G §U, Hieett st A gior o rerfiehl gt ol |

ufiferfer ot Haeaviierar 3R TfiTaT sl Widd gU, shuet ¥ AfeeTeRtt sl
STl i ok TeTT AT | Shut A WiEeATeRH! ol Ueh Hiet TohH o oh TarsT o
ITUT FTeRTIa 3T Trerfiat amae oI a9 IE fora o 2 o e e R
faaur a1ttt wetoT o forw &t e

T4 U0 | fAfEa Aferes qeEi @t ugene Sifse | afeetrentt o qEe k-
I fremea SueTeer € ? (250 91s3)

An apparel manufacturing company having large number of
women employees was losing sales due to various factors. The
company hired a reputed marketing executive, who increased
the volume of sales within a short span of time. However, some
unconfirmed reports came up regarding his indulgence in

sexual harassment at the work place.

After sometime, a woman employee lodged a formal complaint
to the management against the marketing executive about
sexually harassing her. Faced with the company's indifference
in not taking cognizance of her grievance, she lodged an FIR
with the Police.

Realizing the sensitivity and gravity of the situation, the
company called the woman employee to negotiate. In that she
was offered a hefty sum of money to withdraw the complaint
and the FIR and also give in writing that the marketing executive

is not involved in the case.

Identify the ethical issues involved in this case. What options
are available to the woman employee ? (250 words) 20
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Q. 10.

MYk AhAISh T AL H, TSideh hIEdTeTer 3 TImi
HAUTTeTeRT Shl HeheUaT Bidt ¢ | Fratfeara st ufefafer aeiferes srriurfetent
T TS T & 3R TURIaT T SRIUTIAGHT T TS el ¢ | H3ToT
Hfer Frrmtor o & 27X e1ferar 3 Afifaat ol ferafraa sa €|

TGSAT o UV URRTeh 9Tl H, TSTHIdeh hradiieie 3T Tt
I eRT & ST STawiaIel, Ush g o &1 H gwaary femu formT, o wwy,
T 3 ST O SR o |

AfeHT aTe o gt i Refar 7 ufad= ST e | 08 UahuT 3T & ST aerifae
SRIIUTICTeRT = T ShIAUTITehT TR 37T ShIZIE oht STHIUT i ohT GolTT
T & | eSS SATIeRIRET o Ui ST 39 S{EAT # NG o8 € 139
Wt B Seer gy g8 @ foh Troriferes srefurferent & Afeores wromrafsres vt
TSI TR TIT=AROT, TR STfE & i 21 ol Ut el ST e 139
TRGTa H 'SR 3 TSI fereRtoT S 23R Uek fafyerd vt 8 | |t
e | St Wifderarg 3T WUegfa 3 Ut SriuTfeTeht 3T Tt
HIEUTfeTeRt TR UfeTeher THTE STelT € | '3TRIGRIAS o ST TSTHIfIehtur
FIT-FAT IR & ? e aifee (250 91e2)

In amodern democratic polity, there is the concept of political executive
and permanent executive. Elected people's representatives form the
political executive and bureaucracy forms the permanent executive.
Ministers frame policy decisions and bureaucrats execute these.

In the initial decades after independence, relationship between
the permanent executive and the political executive were
characterized by mutual understanding, respect and co-
operation, without encroaching upon each others domain.
However, in the subsequent decades, the situation has changed.
There are instances of the political executive insisting upon the
permanent executive to follow its agenda. Respect for and
appreciation of upright bureaucrats has declined. There is an
increasing tendency among the political executive to get
involved in routine administrative matters such as transfers,
postings etc. Under this scenario, there is a difinitive trend
towards 'politicization of bureaucracy'. The rising materialism
and acquisitiveness in social life has also adversely impacted
upon the ethical values of both the permanent executive and the
political executive.

What are the consequences of this 'politicization of bureaucrac ?
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Q.11.

Teh WA TS o Ueh T | TRl (A9 Uaten) oht et =t &t
T 2 | 3% TRUTHEEY Shiet & &1 TFaT, U &t @t o g, Tt
T TR, ST B TS & Tl T SoTerelT o T S0 &1 1 & | Fegut erereert
Teh Wb | THTA o SR O B | 37 1Y Weri ¥ fe Termiter T 3w
T Yo SRt «ft ST WIitRaT T WYt 2 @ €, Rerfa 31w oft
TEA R TE |

T 90 |, gRferfa st 9 & o AT, T Afear giaw sifes i, S
et uRiferfeat & fue & foru 1o shierer o T ST St 2, ot gferr
3refteren o Ug W Frgam frar st 2

afe; 310 el giere siferenrdt 2, At Sene o fafirer smemi @t fafrea wifs)
T HE oh STTHR, Hehe hl HIHAT i oh SUTT W AW | (250 I1e8)

In one of the districts of a frontier state, narcotics menace has
been rampant. This has resulted in money laundering,
mushrooming of poppy farming, arms smuggling and near
stalling of education. The system is on the verge of collapse. The
situation has been further worsened by unconfirmed reports
that local politicians as well as some senior police officers are
providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in
handling such situations is appointed as Superintendent of Police to
bring the situation tonormalcy.If you are the same police officer,identify
the various dimensions of the crisis. Based on your understanding,
suggest measures to deal with the crisis. (250 words) 20
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Q. 12.

T | BT o GHT W argdl faar @t 2 fo orurelt faferer dar wifererar, smeror
Higareit, urefyfar sura, \faes e gifuar srawenatt qor wemr Rl
ANTEUT ot farerfad fomam ST @k | 30 uRber |, di= fafdte &=t ue e
T T STAYIARAT I HegH feRa < TeT € W fafaer Sansit # yyfear s
TR Al AT A B T &0 W TR 8 1 3 & frafefaa € :

1. Tafaer Qarsit #, Afaes At 3R MR & fafdre @t &
JETAT ST,

2. Tafaer Qaest ot Afees TeraaT ol TTeRT T 3T

3. Tafaer Sarsit # Afqer goai 3R umeERt @t Ifghyg & fog,
U UTehaTaTl U wersit et faehrd &t |

ORISR 1T HE hT BT (MehToT~ oh ToTT HEINTA SUTT GeIsu | (250 97168)

In recent times, there has been an increasing concern in India to
develop effective civil service ethics, codes of conduct,
transparency measures, ethics and integrity systems and anti-
corruption agencies. In view of this, there is a need being felt to
focus on three specific areas, which are directly relevant to the
problems of internalizing integrity and ethics in the civil
services. These are as follows:

1. Anticipating specific threats to ethical standards and

integrity in the civil services,
2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which

promote ethical values and integrity in civil services.

Suggest institutional measures to address the above three
issues. (250 words) 20
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¥ e S B |

Teleh W91 / AT o 3ieh SEeh A fRU MU € |

T o T S WIeehd Hied H fore ST =ieq el oo 319eh Torg-u5 | fohan 1 8, 31X
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General Studies (Paper-1V)

Time Allowed: Three Hours Maximum Marks: 250

(Please read each of the following instructions carefully before attempting questions)

Question Paper Specific Instructions

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate
which must be stated clearly on the cover of this Question-cum-Answer (QCA)
Booklet in the space provided. No marks will be given for answers written in medium
other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet

must be clearly struck off.
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Q.1a.

WUE'A' SECTION ‘A’

AU TS SIfer (T, ) o ofiF He Teehl S At geit, gg vifert
(Fpfer ST <fiferart) qem AT Tsra i 3tfirg iy ® wifa-vme i geat

! et s faaa sl (150 9168)

Discuss the role of ethics and values in enhancing the following
three major components of Comprehensive National Power

(CNP) viz. human capital, soft power (culture and policies) and

social harmony. (150 words)

10
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Q.1b. | “Torer ue Fiems e 2, T afe o WH faarr 3R 9T aeaa & |zaehn 4=
FT ek Tt 391 ST e 1 SURTeRT ST 3 STeen § i e i, [T
2020 (TA.Z.UT., 2020) SHTUHHUT HITSTT | (150 ITs) Candtfdattes
must NoO
rite on
“Education is not an injunction, it is an effective and pervasive Xﬁ,'s margin

tool for all round development of an individual and social
transformation”. Examine the New Education Policy, 2020
(NEP, 2020 ) in light of the above statement. (150 words) 10
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“ETOTT SafaRT S g 3T ST % fT HWewes B it g & faq
foreTarT o Tahdl €1 FRIT 3T 36 FoaR @ Hedd & ? o7ue So & aeheTd
AT | (150 I1&3)

'Hatred is destructive of a person's wisdom and conscience that
can poison anation's spirit.' Do you agree with this view ? Justify
your answer. (150 words) 10
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Q.2b. | Jfeg o HET ek T & ? T 3¢ W ST |ehal & 2 Tadamm B

wifsT | (150 9168) e
Candidates

What are the main components of emotional intelligence (EI)? |mustnot
write on

Can they be 10 learned ? Discuss. (150 words) 10 |this margin
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Q.3 a.

g i i | T STt watferen Twifiter § s art 2 fademr i
(150 91s%)

What teachings of Buddha are most relevant today and why ?
Discuss (150 words) 10
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gTfeRT Y ST TR B, SR faraensfietar 31 Afde: wdex o fagiat &
IH | 3R FeRTa foram ST Herar 211 siavie e |rarelt & e o 39
TH T THRIUT ifSTT | (150 IT63)

'The will to power exists, but it can be tamed and be guided by
rationality and principles of moral duty.' Examine this statement

in the context of international relations. (150 words) 10
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Q.4a. |fafyr 3 from & s ferste wifTe | 57eh gaitentoT o <Hifer vrer st firent ma&iﬁ

1 faaa Fhifse ) (150 91s2) e
Candidates

Distinguish between laws and rules. Discuss the role of ethics in |mustnot
write on

formulating them. (150 words) 10 |this margin
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Q.4b.

HERRTH AT Teh oiteh Hadh st JTfwramet fagrsar Wit sireft & Fr e
T aTa B ST AT UST ¢ | Ueh SR ht GahRTeeh TR o &
FNEF AT ? (150 9161

A positive attitude is considered to be an essential characteristic
of a civil servant who is often required to function under extreme

stress. What contributes to a positive attitude in a person
(150 words) 10
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Q.5 a.

TR B ifTeh STAHTAT o feT shiv | YT shileh STRerd € 2 39 ded o
WIS Bt oh ARTET ohT foraasT shitTe | (150 IT68)

What are the main factors responsible for gender inequality in
India ? Discuss the contribution of Savitribai Phule in this
regard. (150 words) 10
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Q5b. | TR SeTE faRaRUT = Witehfcieh Hedl oh Teh NI HHE ol TR T 2, waméiﬁ
S U TR eail & Seeiier e € | faaemraiifae | (150 91g) fereEn

Candidates
‘The current internet expansion has instilled a different set of |mustnot

write on
cultural values which are often in conflict with traditional |ihis margin
values.’ Discuss. (150 words) 10
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Q.6.

Q.6 a.

Tt # | Ui SEI0T T 31U farem & o 1w g 2

What do each of the following quotations mean to you ?

“Forelt T T TR SHITSTT ST 3119 HEg o 2191 311 ST ek €, df Uar
THIFT | Ife & oY 11T 19 TS, STo siggi st Myiiae ST 3 S=

AU HAT IR S ST | - et faaenie (150 91s2)

“Condemn none: if you can stretch out a helping hand, do so. If
not, fold your hands, bless your brothers, and let them go their

own way.” - Swami Vivekanand (150 words)

10
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Q.6b. | T G T G A T e 2 foR otue su sl s A Har v @ | ¢ ma&iﬁ

- HETEAT IR (150 9165) e
. Candidates
The best way to find yourself is to lose yourself in the service |[mustnot

write on
of others.” - Mahatma Gandhi (150 words) 10 |this margin
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Q.6 c.

“AfereRa Sl Tk AR it fol WTdEr ATaHTeeh Hedt Ut e ¢ shaet
T Wit 2, Tek a1 1T sraeoT e e Wt gfeara @ 8 sfie g
HA | - gt (150 91sg)

“A system of morality which is based on relative emotional values
is a mere illusion, a thoroughly vulgar conception which has
nothing sound in it and nothing true.” - Socrates (150 words) 10
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TSAITHHAN Ueh AES ek Hereh &, FTeent SHERT 3 Tezafear s ufesar
, MTTehet fore HATeT & siTe foraImT o v € | adar o SHeht fersmT
ST ol TSI TETIAT Sl AT T § o ¢, Tt & = st o it
forrad A g ER AT g |

TH 99 o ATftieh SISt J A 3MaT ST (TT.U.UH. ) i 8300 IS
T STsifed TR o | I8 THTST o HHSTR GYEl o feTu sy uraifsta aranfses
ST TSI & | S HIE ek 775 S HUL T, T, T 3 forg e €

Torata ot sigrar 3 o ToTT aTfiTsRr HATer ™ ShTht 98T | Ueh SFeroft T o
gy anfdies i (T 3. S Tenfia i o IRa S T ¢ |35 3R ST &
HeT T A ek doil forgd el o o1g 3R HIE § Shald HisTHEd 3 39
FISTAT St TR TG T & | TMAYHF JfH UG T o AT Tfehar ot
TG

3TZE T Ya Teh Sl T o &r5iter 71 firg o fee wes wiga |rdlstivien &t
Tl ZeRTS = TergTTet TRT TREREROT s 2T ehie aht STTagareheT oaTe off |
HATiTes 815 ot SahTs (WU, ) & U1 3Tavaes Y Teat A&t & 1 i
ol GRET STETET § U 11 firg Uk eifvard ween ¢ | afvaes sttt (Tetser
fafE) o i =ROT & STE 39 ASTHT i Teh SIS & e (TH. TH.HT.)
T TR IS SIS TSSIehlele ol 3TTsifed feham 72T | foams & 5 sgarse=
ST i YITAT ol Teett FeRwel 3T HeiiRa & |

T o farerr AT Sl THT |/ 6000 TS YA ht Stfafier Uivr Smsifed
T o TeTe ot HaTer™ Rl ohet T | I Tt foram o foh ol uidr .
TE.UH. e H | YATAT-TNSTT it shl WEJTT Sht SITT | TRTSeT ohl THTET
3 IR T ATEr o fTu sToTe T & Dftra ot farT 19T | thTger o 3788
T X TSIYT AR ohl I8 ST g3 feh YAfaf-Taie i | U, U T4,
FISTAT Bl TERaTRad i & STTUeh fooiel & HehdT 8, 9 Tsdarei &
BT ST WTSA | 39 AT hi ShIvht =l g3 off | il 3R fo =t
IIUCASHAT W T, 3. W W fawiiar arfer 2t 31 steisdier Sisran o faeriare
AT | ST JIiHe off |

YT FHR 7 TH U W 3107 afiss rferarriiat & wrer farame-famet feram)
I ST T foh Tiereh ©0 | 30 HaeAvier Reafa w qia shraret gt
TIET | TSI HAR - HeqH fehraT foh T, To, 0. i1 9 i o fauera w
WER & T aae H FeT T @S B aFa B |
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SHfEaR

THUET o HaH | ffaiad ot faaea sifee: g@gﬁ%ﬁ
(a) WeaTUTEER TieT # foehre drern @ Ol & gt & fafew |
:ﬁ'm'{:lﬁl must not

(b) WTESTER T o SFerd SUDNT Sl MATIHAT hl &9 H W& g, %r;istfni?g,-n
TSIIT HHN oh THET SUCTS TIehedil ohT Il ShifSTT | ST UEe T Ueh
T faerea 8?2 (250 9152)

Rajesh Kumar is a senior public servant, with a reputation of
honesty and forthrightness, currently posted in the Finance
Ministry as Head of the Budget Division. His department is
presently busy in organising the budgetary support to the states,

four of which are due to go to the polls within the financial year.

This year's annual budget had allotted 8300 crores for National
Housing Scheme (NHS), a centrally sponsored social housing
scheme for the weaker sections of society. 775 crores have been
drawn for NHS till June.

The Ministry of Commerce had long been pursuing a case for
setting up a Special Economic Zone (SEZ) in a southern state to
boost exports. After two years of detailed discussions between
the centre and state, the Union Cabinet approved the project in
August. Process was initiated to acquire the necessary land.

Eighteen months ago a leading Public Sector Unit (PSU) had
projected the need for setting up a large natural gas processing
plant in a northern state for the regional gas grid. The required
land is already in possession of the PSU. The gas grid is an
essential component of the national energy security strategy.
After three rounds of global bidding the project was allotted to
an MNC, M/s XYZ Hydrocarbons. The first tranche of payment
to the MNC is scheduled to be made in December.

Finance Ministry was asked for a timely allocation of an
additional 6000 crores for these two developmental projects. It
was decided to recommend re-appropriation of this entire
amount from the NHS allocation. The file was forwarded to

Budget Department for their comments and further processing.

On studying the case file, Rajesh Kumar realized that this re-
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appropriation may cause inordinate delay in the execution of ?@Tﬁ?ﬁ
NHS, a project much publicized in the rallies of senior politicians. fersrl
Correspondingly, non-availability of finances would cause %Sgt"igttes
financial loss in the SEZ and national embarrassment due to |writeon

delayed payment in an international project. this margin
Rajesh Kumar discussed the matter with his seniors. He was
conveyed that this politically sensitive situation needs to be
processed immediately. Rajesh Kumar realized that diversion of
funds from NHS could raise difficult questions for the

government in the Parliament.
Discuss the following with reference to this case:

(a) Ethical issues involved in re-appropriation of funds from
a welfare project to the developmental projects.

(b) Given the need for proper utilization of public funds,
discuss the options available to Rajesh Kumar.Is resigning
a worthy option ? (250 words) 20
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Q. 8.

TR T fafies (S1.uH.uet.) o 3reer Sial WX Ueh hiishH o@ @ o
Toad wemawst iR WA o faenTa ot ST varehaT UR I ahl Wralifera
FATE I | ST W S ETHT Wit 3T A € 6 HegTd gU S, UH. Te.
ot ToTer St goTeRl it ST il AT THT T il | Terd it (e S ReTT)
I TS M fHarder (T S.un.) & e | UgiEa ® U | omy
¢ Y Il TH. TEA. 3T STeTE ok dehrteh UY SMTETRA U, 1. ST, TH. Bforam
Ut o TEITET 31 SRt ST o T&T 9T i1 fava ol fepdt st 9 %
e doat AT RRUTENT | 318 WA USRI 1T SH YeeIRuTr oh Aol THSdT
ferar for Syaraa SRR Afver Bt & frata ux ufesie st aenfefa ot
TE TG | I Y= AT ok 3T & 7 AT +QuTeR, T8t Haltersr o &,
TH. TA. GRT T2 SH.UH, o ScaTe- H gfeg i ahl T ot ==t i o fere
I% TRIF ST SRiiTeh SHTaT ¢ foh U farr fomft 21 ot Swemt ot fema
T HehaT & HETHayTeh oTea O foF o7eer 7Tt Wwre faoett § S9eh
TRt | forega ==t &t

@ oo oTe, Uk Haraear G |, ITHST 3 el foh e urar ast | o
AT BRE fHarfe Tl ol S AT ot o1 &34 T € | I8 29TST el &
forerrer 3T frmtor & foraaiooT oAt TicaTeT 0T | S O ot et fom Tt
ITST B Formtar gt et SieRieiar eforam samur o wret 3rest Renls 21
o TH.Ue. % 3Temer o U freferRad feigati ot stmaes o fereme g :

(a) TRER Fatas & BT H IRT Y STERT 397 F R SR §
Hiferoter g F e ?

(b) Tacoht TRl o SfoaRT o fasha Herelt fHuter st oraTfere e arer
e Sfu¥eh hINehi ohl YEilaelg hitTT | ( 250 IT63)

The Chairman of Bharat Missiles Ltd (BML) was watching a
program on TV wherein the Prime Minister was addressing the
nation on the necessity of developing a self-reliant India. He
subconsciously nodded in agreement and smiled to himself as he
mentally reviewed BML's journey in the past two decades. BML
had admirably progressed from producing first generation
anti-tank guided missiles (ATGMs) to designing and producing
state of the art ATGM weapon systems that would be the envy of
any army. He sighed in reconciliation with his assumptions that
the government would probably not alter the status quo of a ban
on export of military weaponry.

To his surprise, the very next day he got a telephone call from
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the Director General, Ministry of Defence, asking him to discuss jigqﬁ?ﬁ
the modalities of increasing BML production of ATGMs as there ferert e
is a possibility of exporting the same to a friendly foreign Eg[;g"%ttes
country. The Director General wanted the Chairman to discuss |writeon

thi '
the details with his staff at Delhi next week. IS margin

Two days later, at a press conference, the Defence Minister
stated that he aims to double the current weapons export levels
within five years. This would give an impetus to financing the
development and manufacture of indigenous weapons in the
country. He also stated that all indigenous arms manufacturing
nations have a very good record of international arms trade.

As Chairman of BML, what are your views on the following
points ?

(a) As an arms exporter of a responsible nation like India,
what are the ethical issues involved in arms trade ?

(b) List five ethical factors that would influence the decision
to sell arms to foreign governments. (250 words) 20
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Q.9.

THYRT, Teh GG TSI SIget (el Teaferes s U 31t ga-ier fefar &
URAAE | I T STETET St SATSHTSeRT ot Y& WTEM € Afeh 9gd Bl
AT o hRUT IE GEaaa et et des it 1 Siaifies o1 Te=
Tfafafeat et T ¥ aet a@ o e weamTe St § o
TSI STTETE Sl U AT G # | 39 Wesifera uRged o, urianiies
3T ¥ STTYIOT B Jarait ot T Rera Tt | TS AT U T
AT SR I 7T g 2 T 91ftrer e 3% AraT-firaT st sger
AT Y 37 Ueh AT ek T U o121, Ut WhThl § S i ST S & 137
ITATeh TSRl il ST ST ShUTE YA oh foTT TRk SUFR Bel 2 |
TR H & 3 hTH i i TUATe ReIfeat o ST Taaeh arefeRat
o T T Tameeos gt Oer &1 12 2 | ot TH et 31 shure Tt o fret
T et G Wi Ferrelt o @ 317 Sweie &5 o SiTer 9 31K o
I Sred GEEat 8 i 31 WA el TR E |

3T S T ot T shetere e fomam St 21 et Fifeer <fiferoren gt ot
TEE SHISTT | 310 FSTer o T 211fies URgyarenl e 31T STaeeh eI feRat
Tl ReIferl o eI A oh foTT 31T T farf¥Tee shg T 38Tt 2 (250 9T68)

Rampura, a remote district inhabited by a tribal population, is
marked by extreme backwardness and abject poverty. Agriculture
is the mainstay of the local population, though it is primarily
subsistence due to the very small land holdings. There is
insignificant industrial or mining activity. Even the targeted
welfare programs have inadequately benefited the tribal
population. In this restrictive scenario, the youth has begun to
migrate to other states to supplement the family income. Plight of
minor girls is that their parents are persuaded by labour
contractors to send them to work in the Bt Cotton farms of a
nearby state. The soft fingers of the minor girls are well suited for
plucking the cotton. The inadequate living and working conditions
in these farms have caused serious health issues for the minor
girls. NGOs in the districts of domicile and the cotton farms
appear to be compromised and have not effectively espoused the
twin issues of child labour and development of the area.

You are appointed as the District Collector of Rampura. Identify the
ethical issues involved. Which specific steps will you initiate to
ameliorate the conditions of minor girls of your district and to improve
the over-all economic scenario in the district ? (250 words) 20

General Studies/ am = 3199+

IeiEaRi
T B # e
ToTgT =ifeT

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV / 41


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper IV / 42 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com General Studies/ ¥ steqa7

ITEaRt #
79 TR o &
feran =nfew

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper |V /43


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper |V / 44 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com

Q. 10.

3T Tk S TR % FoRT STgert & 9T 3uest Sfer Teh 31eid SHTFER 31
ThAcH TS ARSI ot € | 3Tk TR W Teh fergTrer sigseeitar wter femfomedi=
& Rt ot e § < TreTgdt ure Aot iftveh shreEtd € | WA o SR
Teh T B ol ST 9T R ST @ 6 =R siftreht sl ATeenifores geg &
Tt & R S oTaees €1 3 olftek it ®Y | W B T 3R 3%
TAehTeT TafchedT WalT Shil STEYIehdT ot | goeAT ¥ T gTeTeh A TR ohl
ST o QYT o o sredt feram |

MUkt ARITR STra & 3Tk faeTiat okt tgetraT et | frafor g w8 wrnft
Tt TuTa it off | Tiighd FHIT AT | haet Ueh fFeTaer sl STAfdT ot
AfeR Uk AfaRar f=raer shr fRmioT ot forem w1 =R fanT & SR grr
FOT-FHE U foRu 110 Frieror & SR SHeh! STHeET sl 1T | 31U ST o
T AT T Foh AR T # Sfoetiad eRa ust wer vk il 7t &
TG o Si1g it Wit o fFHfoT st 1A U o &t 18 | |ieT o femfor =4t
T qa TR TRt 9 ST & 718 ot ST 1 At 3110k ais & 31N U9raw
B MUY 7S a0 URFa &, Arer &l stues or<s fusr «ff 81

AT, TE UHT TR Forre & stferemiRat i frmforasdt o sfier samaes
WSS Ut BT ¢ | 3T TEHHT 3T U S ol HE T & H T qond
=T @ T | Frmtuterat, St i w9 ot wemasTet 8, Tsa 6w & Tw
SIeRTOTTER Wit ot fFrrehe ot Roder & | Frmtuterat staent <t TidT 3 wr
TTET Y o T kT TRTET i o foTT STeetT SraeT TeT 7 | ot I oft 3o
Tt ¢ for afe o saek o W viter frraeran =& Sirar 2 o sratera o @i
3T Torsg A SafieT FrRieereT A= (9T Tae) o it HIHeTr gt
FEAF AT G R

TG H e =iferoten T ohr ferararm st 1 5a aRReIfe i S1T0eh U ehi--ehiet
BT SuTTaRIE ? 3Tk ERT I SR s T ST | (250 9763)

You are a municipal commissioner of a large city, having the
reputation of a very honest and upright officer. A huge
multipurpose mall is under construction in your city in which a
large number of daily wage earners are employed. One night,
during monsoons, a big chunk of the roof collapsed causing
instant death of four labourers including two minors. Many
more were seriously injured requiring immediate medical
attention. The mishap resulted in a big hue and cry, forcing the
government to institute an enquiry.
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Your preliminary enquiry has revealed a series of anomalies. %Tﬁﬁ?ﬁ
The material used for the construction was of poor quality. ferer e
Despite the approved building plans permitting only one %Ssdt"%ttes
basement, an additional basement has been constructed. This writeon
was overlooked during the periodic inspections by the building this margin
inspector of the municipal corporation. In your enquiry, you
noticed that the construction of the mall was given the green
signal despite encroaching on areas earmarked for a green belt
and a slip road in the Zonal Master Plan of the city. The
permission to construct the mall was accorded by the previous
Municipal Commissioner who is not only your senior and well

known to you professionally, but also a good friend.

Prima facie, the case appears to be of a widespread nexus between
officials of the Municipal Corporation and the builders. Your
colleagues are putting pressure on you to go slow in the enquiry.
The builder, who is rich and influential, happens to be a close
relative of a powerful minister in the state cabinet. The builder is
persuading you to hush up the matter, promising you a fortune to
do so. He also hinted that if this matter is not resolved at the
earliestin his favour there is somebody in his office who is waiting
to file a case against you under the POSH Act.

Discuss the ethical issues involved in the case. What are the
options available to you in this situation ? Explain your selected
course of action. (250 words) 20
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ImREn | 20 fert, T 2, smiten wifies gerd (Tt Sy, ) T e st
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AT | 3 39 el W T T8k U, 9. gs, o Ui Sigd ahIgR el e |
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3O TR o UTE & TSR AT oY 3 TiTel aiTel SIg el 9T & iR & Fftrent 3
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Candidates
Parmal is a small but underdeveloped district. It has rocky |mustnot

terrain that is not suitable for agriculture, though some \t%r,'lstfni?gm
subsistence agriculture is being done on small plots of land. The
area receives adequate rainfall and has an irrigation canal
flowing throughit. Amria,its administrative centre,is a medium
sized town. It houses a large district hospital, an Industrial
Training Institute and some privately owned skill training
centres. It has all the facilities of a district headquarters. A
trunk railway line passes approximately 50 kilometres from
Amria. Its poor connectivity is a major reason for the absence of
any major industry therein. The state government offers a 10

years tax holiday as an incentive to new industry.

In 2010 Anil, an industrialist, decided to take benefits to set up
Amria Plastic Works (APW) in Noora village, about 20 km from
Amria.While the factory was being built, Anil hired the required
key labour and got them trained at the skill training centres at
Amria. This act of his made the key personnel very loyal to APW.

APW started production in 2011 with the labour drawn fully
from Noora village. The villagers were very happy to get
employment near their homes and were motivated by the key
personnel to meet the production targets with high quality. APW
started making large profits, a sizeable portion of which was
used to improve the quality of life in Noora. By 2016, Noora could
boast of a greener village and a renovated village temple. Anil
liaised with the local MLA to increase the frequency of the bus
services to Amria. The government also opened a primary health
care centre and primary school at Noora in buildings constructed
by APW. APW used its CSR funds to set up women's self-help
groups, subsidize primary education to the village children and

procure an ambulance for use by its employees and the needy.

In 2019, there was a minor fire in APW. It was quickly
extinguished as fire safety protocols were in place in the factory.

Investigations revealed that the factory had been using
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electricity in excess of its authorized capacity. This was soon
rectified. The next year, due to a nationwide lockdown, the
requirement of production fell for four months. Anil decided
that all employees would be paid regularly. He employed them
to plant trees and improve the village habitat.

APW had developed a reputation of high quality production and
a motivated workforce.

Critically analyse the story of APW and state the ethical issues
involved. Do you consider APW as a role model for development
of backward areas ? Give reasons. (250 words) 12

TR ST o HETIh ATHh o1 oh &4 | Heh 18 Y Hal g &id g,
AT SIftTeh Hed TR WHTST & HIHTRSTeR- STfefeh STiyta uv 18 ¥ | Heramd =
ER AR E S E T

YT A(HSTST hi SO |, T SfHh it Tk ISr W& 310
USTIR & T A 370 Gt et st el ot Hoter faar | smemme st
STTUCTSRIAT A STUT THETE WET HY & | $Heh STATAT U URARI bl Y&
3T TG oAt ST off 5= | TEr o

TTeh IoTd VaTHT SAfHeRt 3 ST TiTd SRl Tt o ToTe Hetgdt SR e
s geremt |t | St A oI §ig %Rt | IR ot 5g T e
STTSTHETeRT AT TR TR, HISTH o STHTE shl FHTEHT 3T THI T T
TTEL UET U A WS ol AT hi hels W Hag el ohid ohl J1HeIdT | Sk
3TTgTeRTE Tt el & 2R off oig T8 for o o o Tttt 1 T iR @M o
STUITST a2l o SR H STdATT 72T 2T |

T 3T 37U TSt 3 TSTeAT STUaT Wi ot oht ShTHaTet ohl HeTe ol
i Tt <t 2 oft ot 31 uRReIfa & 3 31Heh o e foht | 31TUeh
HATTHR HH{Ih TaTHt Hehe R T H1fquieh Y& SHT T 3T 2 Teh AITduleh
FATTSTAT ST | MU FATHASTA & 2 T uRRerfaat & warfaat o drersit
R T G THIS FIT eI U o qahar e 2 (250 97153)

Migrant workers have always remained at the socio-economic margins
of our society, silently serving as the instrumental labour force of urban

economics. The pandemic has brought them into national focus.

On announcement of a countrywide lockdown, a very large number of

migrant workers decided to move back from their places of employment
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to their native villages. The non-availability of transport created its own ?;gj? T2
problems. Added to this was the fear of starvation and inconvenience to fersrl
their families. This caused, the migrant workers to demand wages and %f&‘gigttes
transport facilities for returning to their villages. Their mental agony wrjte on

was accentuated by multiple factors such as a sudden loss of livelihood, this margin
possibility of lack of food and inability to assist in harvesting their rabi
crop due to not being able to reach home in time. Reports of inadequate
response of some districts in providing the essential boarding and lodging

arrangements along the way multiplied their fears.

You have learnt many lessons from this situation when you were tasked
to oversee the functioning of the District Disaster Relief Force in your
district. In your opinion what ethical issues arose in the current migrant
crisis ? What do you understand by an ethical care giving state ? What
assistance can the civil society render to mitigate the sufferings of

migrants in similar situations ? (250 words) 20
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General Studies (Paper-1V)

Time Allowed: Three Hours Maximum Marks: 250

(Please read each of the following instructions carefully before attempting questions)

Question Paper Specific Instructions

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate
which must be stated clearly on the cover of this Question-cum-Answer (QCA)
Booklet in the space provided. No marks will be given for answers written in medium
other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet

must be clearly struck off.
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Identify five ethical traits on which one can plot the performance
of a civil servant. Justify their inclusion in the matrix.
(Answer in 150 words) 10
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U HIFT | (I 150 ITeat | SFTw)

Identify ten essential values that are needed to be an effective

public servant. Describe the ways and means to prevent non-ethical
behaviour in the public servants. (Answer in 150 words) 10

General Studies/ am = 3199+

IeiEaRi
T B # e
ToTgT =ifeT

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com PaperIV /5


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

PaperiIV /6 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com

Q.2 a.
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TR ShiTTT | (IR 150 ITSa1 | &IFTT)

Impact of digital technology as reliable source of input for
rational decision makingis a debatable issue. Critically evaluate
with suitable example. (Answer in 150 words) 10

General Studies/ am = 3199+

ITEaRt #
T BT H T
feran =nfew

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com PaperIV /7


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

PaperIV /8 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com

Q.2 b.
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2 SU e SeTeduT |fed feraeq Sifse | (ST 150 vreal o SifsTr)

Besides domain knowledge, a public official needs

innovativeness and creativity of a high order as well, while
resolving ethical dilemmas. Discuss with suitable example.
(Answer in 150 words) 10
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What does each of the following quotations mean to you ? fersrl

Candidates

Q3a. | ‘TR AT Uaet S Aehe s SIZH A TSRATUSATe IS gafwerit |must not
F A - ST T | - T R (SISO HERTY) | rhis morgin

“Every work has got to pass through hundreds of difficulties
before succeeding. Those that persevere will see the light, sooner
or later.” -Swami Vivekananda (Answer in 150 words) 10
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"0 STedt AT W ad ek TiTd UTed &l ot Hahd STel deh Toh 89 37U Hiat
T AT TE BT AT | - TATS ATHT (ST 150 ITeat | SHTe)

“We can never obtain peace in the outer world until and unless we
obtain peace within ourselves.” -Dalai Lama (Answer in 150 words) 10
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Q.3c.

Q.4a.

ot it o o Strar st ahig 31ef 181 2 | o Teh-ga sl STt @ 31
Tt 20 STl 28 W of I8 2H Waoh fTT Sa=m et 3resT # 17 -uRes tRa=
(IT 150 yTegi | ST

“Life doesn't make any sense without interdependence. We need
each other, and the sooner we learn that, it is better for us all.”
-Erik Erikson (Answer in 150 words) 10

FRTgf T HETagul Uees ¢, St "IHe & faera § FraeT (379e) s
AT 2 | Ut Suger SARTGTRT ol FerehrT il Y, STt Ueh iteh Wareh o foTw
IMAITF T ? (I 150 ITeat § STeTT)

Attitude is an important component that goes as input in the
development of human being. How to build a suitable attitude
needed for a public servant ? (Answer in 150 words) 10
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Q.4b.
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22 STTATITeeR TISTUT ST | (ITX 150 ITeaf § SifeTw)

In case of crisis of conscience does emotional intelligence help
to overcome the same without compromising the ethical or
moral stand that you are likely to follow ? Critically examine.
(Answer in 150 words) 10
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THY T THLUT HITSTT | (ST 150 a1 H SIfSTT)

“Refugees should not be turned back to the country where they
would face persecution or human right violation.” Examine the
statement with reference. to ethical dimension being violated
by the nation claiming to be democratic with open society.
(Answer in 150 words) 10
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Should impartial and being non-partisan be considered as |mustnot

write on
indispensable qualities to make a successful civil servant? |thjs margin
Discuss with illustrations. (Answer in 150 words) 10
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Q.6 a.
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IMAYTF T | WIS THSATET | (ITX 150 Y131/ SIfTw)

An independent and empowered social audit mechanism is an
absolute must in every sphere of public service, including
judiciary, to ensure performance, accountability and ethical
conduct. Elaborate. (Answer in 150 words) 10
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“FeA (TS THT oo €, T Ao <hl WYTeRT SATaT 8 1”7 SUgerd geeid wfed
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“Integrity is a value that empowers the human being.” Justify
with suitable illustration. (Answer in 150 words) 10
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SFeremIfrit 7 < T T 81 AT 3 e e = e
T 5T o1 S 31 STe] WA o T e enfearHt sget fer § o
Tora T | €T Ut | AT WU | S16] Sa@A dhich ¢ohl | ikt SHah!
THICAT SITST B SrET 1T ¥@T o | TE 7ol SiTe] T IR, 1T shriehdisit
3R MfeaTHt Sgaferail o TediT | T Y T&T o S 95et | gfer e
anfeantaat st Ryae S T o T STehl ST 37T ETHeRT sl T o |

G 9 Teh O 3T FHAtaT eI € 3 A9 STHIHT ghiehd TgaT-eR
3T AIFAET o RT Shieet T GieTer o3 o AIead & STYHTT T ek dR-
Aiehl ol T UehS ToTaT | THaTs ohie U SH UTAT foh SHeh 37U+ ShidTeTd o
TSSire ferenfira @t foram 2 | gHier 3 S5k Raes et shiats g @t 31
SR ST § MR Zehl il STTATSITET o AL HETEA UT BT AT Y& o & |
HIRRAT TSk AT FHifeh Ueet g AR 7 3k fareg gavt o8 e
TE ISTH O | HIATA oh HD HHATNIT = St eI AR U AR o hilel o,
SRl G feran fom Stfurerrt 3@ fTet & Jiftha 3 eraer SiTe] e Hemer
I |t i o ToTT ¢ Heh{oud € ST 3+ STYRUiiy &1fe & Hehe €|

HIRAT IIATYUT & T 3T STasit TR YT feRem | enfearst sigeet 31T
HIRAT = SHeh! THR TRUTH ITa ol &Heht ST I o TeaT | 3Heh URar
(Tt T g ATAT) ST UTST ToRaT ST IET 2T, & S+ arfereh R o o frad
fer ST Tt <R BTk ST, T A AT & 7T o | 59 He JHer 3 71w
T SINUT ST FeT T STeT Ueh STgeletl S6eh Shiaiiord B 31T 3T SHehl ST HAT
BT S ST Shl ETHeh! o 3T heT feh STehT BTeT SHeh Ja SIRIeRE! & 3TeT
TE SN (SE I e IR ST Ueh SHRIGRI dhl EeaIT skt ol 13 oft |

(a) THRATTRI I H YT ch [TT SUCTERT O =T foleha Ul shl T el ShifSTa |
(b)  3TUch ERT EtaIg faehedl ahl STATAATHh Toich hifsTl |

(c) MUk T A Sujerd W | hI--HT ferehed et o feT ward Suggert
AT 3R AT ? (ST 250 vTsaf H SifSTw)

Sunil is a young civil servant and has a reputation for his
competence, integrity, dedication and relentness pursuit of
difficult and onerous jobs. Considering his profile, he was

picked up by his bosses to handle a very challenging and
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sensitive assignment. He was posted in a tribal dominated ?%Ta;@?ﬂﬁ
district notorious for illegal sand mining. Excavating sand from Ak
river belt and transporting through trucks and selling them in %Sgt"igttes
black market was rampant. This illegal sand mining mafia was writeon

operating with the support of local functionaries and tribal this margin
musclemen who in turn were bribing selected poor tribals and

had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped
the ground realities and the modus operandi followed by the
mafia through their devious and dubious mechanism. On
making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed
close unholy nexus. Sunil initiated stringent action against
them and started conducting raids on their illegal operations of
movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against
the mafia. Some of the office employees who were allegedly
close to mafia informed them that the officer is determined to
clean up the mafia's illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The
tribal musclemen and mafia started threatening him with dire
consequences. His family (wife and old mother) were stalked
and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed
serious proportions when a muscleman came to his office and
threatened him to stop raids, etc., otherwise, his fate will not be
different than some of his predecessors (ten years back one
officer was killed by the mafia).

(a) Identify the different options available to Sunil in
attending to this situation.

(b) Critically evaluate each of the options listed by you.

(c) Whichoftheabove,do you think, would be the most appropriate
for Sunil to adopt and why ? (Answer in 250 words) 20
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Q. 8.

3T T HeAa 11 9Tex § Feift shfeisr & S Tem=mars & | Tl e ar o
Harrfereer gU & 3R Weler a6 UFeeITae &t aetmyr & &1 81 9 ot |
STTaT & oF Ueier STTUehl Tem=Tams & ©U § UaIId Y 9l € | 39 S
TTftier TRIeT & SN favafaenes & 21T Sgew 3 & Bt & S
TLIRI T SUFRT HTd §C T BT Uehs o7 | ShiesT ohl Teh aies SATEATAT
RS T W T BT ol 39 w1 H A o &1 AT| I8 IS ST
Y&l AT SRSl S /T ST 97 S9H 9 Ueh BT TATHII ST Skl ST 9,
ST SRSt hl adAT Ufdftad favafaeme= @ Heed s | HegR 1@ o
TEO BT Teh WY FGERET & ST of, e Siest a9 o e
Areha™ & T T o | 31U+ 36 gURaYUT 92T o 9k | i Ueier sl
gfera foram | Tsiers = 21Ut ferdlt oft S W SSE o 91 39 e ol &
A o TeTU HET | S 3T HET foh 390 =T A 7 hael ShieisT ohl Bid W
BT Sifeeh TTaT 31X AT oft it o SIS % 7T Sgd Hewaqut
ST & | 3Tt T Ht oha e T o fof wermmemt & ®U § et 3
Tl TR SSEE o | T ol BT ohi ahl MTTeh! el X fei sheei 21
T IR 31U T SifreRrt ¥ giera fona o o1 99 % oo 9e 39
TEATH INTHET AR SHTEATAT 3N BT o RAeAT ShieTst o e & sTe farer
TSI T T2 & 3R S o REeiTh I hiaTs sl AT e @ § |

(a) THUHA Y Heiferd Hfees Gt o2 =il sifog |
(b) SUMRIFTEIRIH &I STTUh URT SUCTeET faishedl oAl STTETTITeHeh S S ULTUT
AT | ST eI fefehed STORTET 3TITerI 2 (ST 250 T HaifoT)

You are Vice Principal of a degree college in one of the middle-
class towns. Principal has recently retired and management is
looking for his replacement. There are also feelers that the
management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from
the university caught two students red-handed involving in
unfair means. A senior lecturer of the college was personally
helping these students in this act. This senior lecturer also
happens to be close to the management. One of the students was
son of a local politician who was responsible in getting college
affiliated to the present reputed university. The second student
was son of a local businessman who has donated maximum
funds for running of the college. You immediately informed the
management regarding this unfortunate incident. The
management told you to resolve the issue with flying squad at
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any cost. They further said that such incident will not only sg?;;f?ﬁ
tarnish the image of the college but also the politician and ferert e
businessman are very important personalities for the Eg[;g"%ttes
functioning of the college. You were also given hint that your |writeon

further promotion to Principal depends on your capability in this margin
resolving this issue with flying squad. In the meantime, you
were intimated by your administrative officer that certain
members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this

incident and demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.
(b) Critically examine the options available with you as Vice Principal.
What option will you adopt and why ? (Answer in 250 words) 20
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Terdt oo Tagiw =t TSTest |/ ararane @t i @ R @ o AT T
TferaeS SIS R ot FHtoT foram ST T 2 Stuet Usia] &reeT 31K 3g9a &
MR TR 3T TH UiSd URTISHT o TRITSHT Usiereh o &4 | A1 T30
2| 30T S st W URESTT Sl QRT o shl THa HHET 30 ST, 2021 € =it
U SgUTE HEIHAT §RT S[ATS 2021 o GO WWTE H AT ht S90T §
e BT | Frreror 3ot g Streren Frrfterur ama wwe, Svae: T it
% AT o HRUT TTae S NS o Ueh U H Teh BIe-Ht R @l T8
oft | STTo i & ARTEAT At e feham 2T 1R o1 <hre Tehs T | 3maes
TR IE MHeT R T AT foh TfeTae T RS o HH-W-hH o Ut hi
ST ST STehT YATHIUT fehel ST 8 | TR e Tfehel URETSHT & e Qe
AR B: HEH ohl ¢t ot o1t | Tohmg T STRTEaT = HeT0T 61 o STaciiche
T AR Y Foe &t far fop o1 ves Sid-dt aw g it fomelt s ae &
Tt ST &THAT 3T fEehTSu el Wi et SRt SHY SATuehl fHreruT oat &
AR hl TN T SHT T TAT AT b T HIH STRT T T QI
feam | ST erueRt i fera o vt i <8 e e € i o uferaee
FHIRSR T ITETET TETHT A FATer S TGO B | Uget SlalTT ared 2 |
g ot i foran o SR W e e RgdeR € iR a wed & fprae s
RETST SRl U1 Y 3T 3Tkt SITRT i foar fon sifafterm e sfviar &
B H MUHT 3T H USI=ITeT HTerdr & faramredi= & qenfu omu= gear 9
gy feman for tferaes SieR & U # BIT-Ht R Yot ol &ear 3
SHereRTet R Ufeeper THTa STt 31 TEFT Tfetaes shie R ol Teed =
AT g WATATSR BRI |

(a) TR AT qEd TRIISHT Tereieh o ® H 37T U -9 farsea
IS E ?

(b) A HI-Ht feren gheramd €, FireTent GRETST Heteres WHAT S 16T S ?

(c) URSISHT Feiereh ERT HIHHAT &t ST aTeil SATAETIeh Y-t o &
3R S A & ur ura 3 fore sgent wfaferer s 2 2

(d) THHeI0T ST ERT BT T AT IR oht ST o UTUTTH T &1 Hehel
27 (ST 250 I3 W AifoT)

An elevated corridor is being constructed to reduce traffic
congestion in the capital of a particular state. You have been
selected as project manager of this prestigious project on your
professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, since
this project is to be inaugurated by the Chief Minister before the
elections are announced in the second week of July 2021. While
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carrying out the surprise inspection by inspecting team, a minor ?@Tﬁ?ﬁ
crack was noticed in one of the piers of the elevated corridor fersrl
possibly due to poor material used. You immediately informed %Sgt"igttes
the chief engineer and stopped further work. It was assessed by writeon

you that minimum three piers of the elevated corridor have to this margin
be demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer
overruled the observation of inspecting team on the ground that
it was a minor crack which will not in any way impact the
strength and durability of the bridge. He ordered you to overlook
the observation of inspecting team and continue working with
same speed and tempo. He informed you that the minister does
not want any delay as he wants the Chief Minister to inaugurate
the elevated corridor before the elections are declared. Also
informed you that the contractor is far relative of the minister
and he wants him to finish the project. He also gave you hint that
your further promotion as additional chief engineer is under
consideration with the ministry. However, you strongly felt that
the minor crack in the pier of the elevated corridor will
adversely affect the health and life of the bridge and therefore

it will be very dangerous not to repair the elevated corridor.

(a) Under the given conditions, what are the options available
to you as a project manager ?

(b) What are the ethical dilemmas being faced by the project
manager ?

(c) What are the professional challenges likely to be faced by the
project manager and his response to overcome such challenges ?

(d) What can be the consequences of overlooking the observation
raised by the inspecting team ? (Answer in 250 words) 20
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Q. 10.

FRIATATERE T (HIfae- 19) HeEmr Aot & fafe 291 § thell 1 8 7E,
2020 Tk WA | HIUAT o 56342 UTSATEd HIHE QAT 31T 9| W <,
et sEEET 1-35 fafaas | sifues §, SwEen § SRAERRE &
HeRUT ol =T e | ShisTg 318 off | 39 Ukl | fues & foe =g
TUTHIfeET TTayae B T8 off IR o T 31 URear oo §5rers § 36
ThHIT & o B STHTEEHAT SETE SN HITaS- 19 F TaR & B sm & fae
[T STAYIh HRATSAT Tl | IR IR A aTERE o HERUT il hH i
fore o¥ @1 & 55 femt ot AleherST @ foham | Whet 3R wierst o foreror
HREAT GedriehT 31T YHIUIERIUT o dehfeueh dileh |THA 3T 3 feqt
ATTATST IS AR & =T |

AR §H A€ % Hehe U STk §U THe! o feT dam el o s=iifen wrerer
TN, & 3T Ut Rorfa o S@vTer sea & fag it efa s ' | 3
glaemai st ST off | 39 SIHRT 3 Teh a0 af STid, Ue, & st udTe fehT
foram ferdt sht €T SRE9T 3R g|ll T 'STR-Trier gt et oft & BieT
ITEaTer U foree, stferdior faeis, Taeid, STedre et 3T ga9m
W HHT HoH HewaYUT Uee] o | 3T TH HHY Ueh HIASI+eh 3RUaTA |
STUAT UYTTH & STol RIATATaE 3 TSt ST § @ U% gHaT foha 31X
AT W WIS Rl ST SATHT-SITHT 9T (& T |

(a) UH T A WA g fop T Srefres Hehtees U 2 IR WETEM @
TR, S S - e
W TG H H T o TAT ST HFES 3R ST aRim e ?

(b) e 3mruert Forsht rEudTet 2, |t T 3MuehT 3ffaer iR fouter o &
AT ST foh WA SaraT W ? (IR 250 YIeat | Sifeie)

The coronavirus disease (COVID-19) pandemic has quickly spread to
various countries. As on May 8th, 2020, in India 56342 positive cases
of corona had been reported. India with a population of more than
1-35 billion had difficulty in controlling the transmission of
coronavirus among its population. Multiple strategies became
necessary to handle this outbreak. The Ministry of Health and Family
Welfare of India raised awareness about this outbreak and to take
all necessary actions to control the spread of COVID-19. Indian
Government implemented a 55-day lockdown throughout the
country to reduce the transmission of the virus. Schools and colleges
had shifted to alternative mode of teaching- learning-evaluation

and certification. Online mode became popular during these days.

General Studies/ am = 3199+

IeiEaRi
T B # e
ToTgT =ifeT

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper |V /43


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

India was not prepared for a sudden onslaught of such a crisis
due to limited infrastructure in terms of human resource, money
and other facilities needed for taking care of this situation. This
disease did not spare anybody irrespective of caste, creed,
religion on the one hand and have and have not' on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances,
hospital staff and crematorium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time
when coronavirus had attacked large number of people and
patients were pouring into hospital day in and day out.

(a) What are your criteria and justification for putting your
clinical and non-clinical staff to attend to the patients
knowing fully well that it is highly infectious disease and
resources and infrastructure are limited ?

(b) If yours is a private hospital, whether your justification
and decision would remain same as that of a public
hospital ? (Answer in 250 words) 10
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TR ¥ Fere U ufaftad Wer Sare shu=i = 3RS & STSTY o o7 Uk @rer
SeTe frenfiad ferarm 3T TTargaeh TTHIEH Tt i & oITg SHehT FHaTd &
T T | SOt Y S SUGTST St STUT @t 31X I8 Hehd off faan fs s &
T IUTE T SUHTEHRITST h TAT ST HHTH J[UTeT 377 TR A1 &
AT ITAST AT ST | TETAR, hUAT 7 3T IATE i T TIH
TR GRT AFHIfET a3 SeTg sl AR ST | @i e
THUST S T o T ST 310 &R shl ST 3R eRe] el Sfaie i
T TR UAT AT ATt fomarm | grerifer, Fdveror go7 g fovt o amgfese
AT (Y57 HeT) o TeruT B O T foh T UTieR i | U e o
=T SuTe ot TRE] T X ST S W@ € | 3T et e B g of vt wern fon
TATET ShUHT  chalel U STl ohl oIl Y&t oY STt 9T o TaTeed HiHhi ahl JuT
TE T T O Ffeeh SRlighd fHaIta Saarg et oft TR ST | o W& oft 139
TeRTUT < TETE ShUT ht TTeTSaT ST eATETIehar UX Uferehet UTel STl |

(a) ERe]ETSIR & foru et Emer Aot ot Seote s 31T i
Tt SeITel ohl SRe] SITSTR | S oh foTT aTel shuT oh Raelith 9ere
TR EIRT 310 &RIT SRS bl SheUaT Sl & 2

(b) Wehe ol T I 31T TUHT TIE §3 UTCTST ohl aTE T o forT Tmer
SO & T T Ratatr SueTe € ?

(c) e H fafea wfae gfaer s St HIfTT 1 (ST 250 vreai # SifSTT)

A reputed food product company based in India developed a food
product for the international market and started exporting the same
after getting necessary approvals. The company announced this
achievement and also indicated that soon the product will be made
available for the domestic consumers with almost same quality and
health benefits. Accordingly, the company got its product approved
by the domestic competent authority and launched the product in
Indian market. The company could increase its market share over a
period of time and earned substantial profit both domestically and
internationally. However, the random sample test conducted by
inspecting team found the product being sold. domestically in
variance with the approval obtained from the competent authority.
Onfurtherinvestigation, it was alsodiscovered that the food company
was not only selling products which were not meeting the health
standard of the country but also selling the rejected export products
in the domestic market. This episode adversely affected the
reputation and profitability of the food company.
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(a)

(b)

(c)

What action do you visualize should be taken by the
competent authority against the food company for
violating the laid down domestic food standard and selling
rejected export products in domestic market ?

What course of action is available with the food company
to resolve the crisis and bring back its lost reputation ?
Examine the ethical dilemma involved in the case.
(Answer in 250 words) 20

General Studies/ am = 3199+

IeiEaRi
T B # e
ToTgT =ifeT

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV / 49


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper IV / 50 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com General Studies/ ¥ steqa7

ITEaRt #
79 TR o &
feran =nfew

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV /51


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper IV /52 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com

Q. 12.

Tae fUse o8 aul @ TS TR | A & ug W wria 21 frafaa
TTFTANOT o e SH gEY farsT & o= femarm e | s 31w uifer |rferat
o AT Ueh 7T ST | IR UEUT fehalT | ShiTeTd ol U Ueh aiNeS
ST oI ST 31U AT Sl IV H FYUT oI | |1 ISaTS
SR Ua ol AT e foh aiis AfRIeht ot Te ST uIiRaniies Site 3T9tid
BN % HI-TTY IE R 3T A9 BiE aTedt 2 | I B o foh et
3k oIt TET € | BT TR, S WY oS € U - HegH fhan i suen aftss
AT SATHAR U SHhT STTHTIT ST o7 3T Fot-heft arfaaant em)
St W Ua St ot e A o S5 R | @i s feam e o i g
i SURId W aiies IRl RIS e ShidT T | 98 disS AThRT
SHTHRIST Tt AT T TR o T TATH S Ted &7 § fe@man ST,
IHH! FHSET Bl STANR FRAT SATET 3T aSTieh 0 9 qHTT fehar
STTAT 9T | I8 T &1 7T Toh T2t & e o Heiterd his T TH e/ shtaat
et off, AR aliss arfererrdt som forelt =1 fneft oremr & 3 efear e sw
TR TIEATAT 108 o TRTAR SATE 3T ISR SMATEHT & URUTHEEE
SHeh MATIYATE, AT R THUT Sl JehAT UET | e 3 Teqd
foran s aftss TRt & W1 ST Heier 31X 3iferen formam g ST 3@ ¢
T o iR aTeRr, fifad T gara HegE i o €1 SHeRl 01
HRRTehAT ¥ YT E3T AT AR SH AIFAeh AT, YT 3T ST sl Set=T
TS TET 9T | ITRENRR, TH SHeh SHIST 3R UTRaTeh Sita sl git aE
TTfere fohalm | 51 WX oft g STe Seettild, UE= 31 e =&l T&aT o, dfeeh
forT feredt ST & o 31U Tt 31 URER & 311 WSt % /Il 3UAT
3TTIT T AT T | YTRETReh STaTerur 3T YE@e 3 STehet el T8 T o
SHEH U, S THIM SHeRT | it off, T oft TehRTeHeRar AT raTgut
AR T FITHR B TS | HIATeT § IHeh STTHT 3N IATST % HR0T SHSH
e & TRTA 3T Tt ST e & T8 36 UehR S0 SHeh ITRieh 37T
ek WA hi JehaT U aTa |

(a) O Refad fae & faw ues & ure Sie-9 fasea suesa € ?

(b) AT R B H PIifer, Uil 3R HIETEYUT ATATERUT A & feag
U ohl 9FIT Gt ehlUT STUFTHIT ATfed ?

(c) Uk aTEd Af o TU H afiss fHenrr qer srefi=rer o & fau g
frerfer & SoRe TR HTATTOATEH, HITHER AT STaTeTeh W@ § Gar
% T aTTues ST T € 2

(d) Sudad URGYS H, 3T TN ShrETad | fafiT= i o STferehI
& feru fore TR S fTaT AT g 2 (I 250 wTeat W i)

Pawan is working as an officer in the State Government for the
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last ten years. As a part of routine transfer, he was posted to sﬁ%@iﬁ
another department. He joined in a new office along with five ferer e
other colleagues. The head of the office was a senior officer %Ssdt"%ttes
conversant with the functioning of the office. As a part of |writeon

general inquiry, Pawan gathered that his senior officer carries this margin
the reputation of being difficult and insensitive person having
his own disturbed family life. Initially, all seem to go well.
However, after some time Pawan felt that the senior officer was
belittling him and at times unreasonable. Whatever suggestions
given or views expressed by Pawan in the meetings were
summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of
boss's style of functioning to show him in bad light highlighting
his shortcomings and humiliating publically. It became
apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one
pretext or the other and would scold and shout at him. The
continuous harassment and public criticism of Pawan resulted
in loss of confidence, self-esteem and equanimity. Pawan
realized that his relations with his senior officer are becoming
more toxic and due to this, he felt perpetually tensed, anxious
and stressed. His mind was occupied with negativity and caused
him mental torture, anguish and agony. Eventually, it badly
affected his personal and family life. He was no longer joyous,
happy and contented even at home. Rather without any reason
he would loose his temper with his wife and other family
members. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also
became a victim of his negativity and hostile behaviour. Due to
harassment and humiliation suffering by him in the office,
comfort and happiness virtually vanished from his life. Thus it

damaged his physical and mental health.

(a) Whatare the options available with Pawan to cope up with
the situation ?

(b) What approach Pawan should adopt for bringing peace,
tranquillity and congenial environment in the office and home ?
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(c)

(d)

As an outsider, what are your suggestions for both boss and
subordinate to overcome this situation and for improving
the work performance, mental and emotional hygiene ?

In the above scenario, what type of training would you
suggest for officers at various levels in the government
offices ? (Answer in 250 words) 20
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T : A= 3Tfereha™ 37k : 250

U9-US Frseft fergie srgeer
(IR < & 4 Fr=feRad FESi bl Hu= Taerids 1)

70 W oRE U9 B 1 & Guei | forifei § e i 31k st 2 s gu g

¥ e S B |

Teleh W91 / AT o 3ieh SEeh A fRU MU € |

T o T S WIeehd Hied H fore ST =ieq el oo 319eh Torg-u5 | fohan 1 8, 31X
T 1T ol T Iooi T9-T5-37R (AT, ) IResht & qagss R s T W & st
R | WiRrehd Hea o SAfdfier 311 forddt Treas o ford T STk W s 3k et fied® | vl |
2T 31se Tl & 1 Ry |

TY-He-3R YRrehT H el SISl g3 Jo3 I 3T 3791 ol T T H HIT ST <118 |

General Studies (Paper-1V)

Time Allowed: Three Hours Maximum Marks: 250

(Please read each of the following instructions carefully before attempting questions)

Question Paper Specific Instructions

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate
which must be stated clearly on the cover of this Question-cum-Answer (QCA)
Booklet in the space provided. No marks will be given for answers written in medium
other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet

must be clearly struck off.
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Q.1a.

WUE 'A' SECTION ‘A’

gfgart o ffea 2 for ferdent eam=r T ST 31X s/ 3T femarm smw)
S S e e e s e B
TR goteT T8l € | 9T 310 39 STl A WeHd ¢ o H9ees i 39 oE &t
SEAT TS HaT frawur 3R GOIa @t e Wit st Hfshar H =1 st
fargamr e ? faverauTares Heaisa SifsT | (ST 150 vTedt # i)

Wisdom lies in knowing what to reckon with and what to overlook.
An officer being engrossed with the periphery, ignoring the core
issues before him, is not rare in the bureaucracy. Do you agree
that such preoccupation of an administrator leads to travesty of
justice to the cause of effective service delivery and good
governance ? Critically evaluate. (Answer in 150 words) 10
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Q.1b.

SHgeh ST ST ~ifereh UTH & STATaT W IR HEUT s =T HEwqut
aftrega ¥, it Faferer Aarent @t Frotieres ArTet st Gersi sT9raT Hewaqut
frofa o o siftres e ST 8 | ST SaTeTult o |Tel ST Shif STt |
(3T 150 9Teai H i)

A part from intellectual competency and moral qualities,
empathy and compassion are some of the other vital attributes
that facilitate the civil servants to be more competent in tackling
the crucial issues or taking critical decisions. Explain with
suitable illustrations. (Answer in 150 words) 10
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Q.2 a.

Teft faferer Qaent @t uem forn w1 foem o1 ferforem w8, fne oft westsr
T 3TaT ¢ HhToeh QI aTer Tfrarr foramt oii faforermt o vy & aer &
ST T 3R AT Ut 63 & G 21 8, STafeh TehrTedeh | arer
TRt Ao % Raetrs waT Fremt 31k fafemt st s ot oe
U & B STHe 81 8 | Hierevor fadem ST | (IR 150 I1sa1 & i)

The Rules and Regulations provided to all the civil servants
are same, yet there is difference in the performance. Positive
minded officers are able to interpret the Rules and Regulations
in favour of the case and achieve success, whereas negative
minded officers are unable to achieve goals by interpreting the
same Rules and Regulations against the case. Discuss with

illustrations. (Answer in 150 words) 10
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Q.2 b.

TE HATSITAT 2 Toh areeiter shrit o Afererar o6t urer ford §ie / sHaeen &
TS ShIHeRS ol GiHTvad SO | afg g, at Afdesdr ama sitae 5 fera
FTaT AT ATEdt & ? fe-ufafes & wraenTst § ST |H 31 aret HEret o
THTLT H ~ifereh Joot foh Teh WeTaar ohid & ? (ST 150 Ireai 1 Sifem)

It is believed that adherence to ethics in human actions would
ensure in smooth functioning of an organization/system. If so,
what does ethics seek to promote in human life ? How do ethical
values assist in the resolution of conflicts faced by him in his
day-to-day functioning ? (Answer in 150 words) 10
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. IHEEaR] &l
Q.3. |Frefafaa &9 Ucie SEI0T T TS forar @ o st g ? eIty &
What does each of the following quotations mean to you ? fersrl
“ . Candidates
Q.3a. | “3MUR! FIT H I RGN T 3T MU FAT HIAT M & & ST o 3fa¥ | must not
o . write on
W AT AR 8 17 -Uter e (ST 150 vraai # i) this margin

“Ethics is knowing the difference between what you have the right to
do and what is right to do.” -Potter Stewart (Answer in 150 words) 10
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Q.3 b.

“ ST feret 39T ol WESTAHeR EIFT ¢ ST Wergd feHm <Rl S9T ST 8, aF
B gedT | WA & o i T ATHTiTe: 9e &, S seea el gehd & 19 8
fRra, wraT 3T RTeres 1”7 - To o So 3Teget THetT (ST 150 ITsd) H SifT)

“If a country is to be corruption free and become a nation of
beautiful minds, I strongly feel that there are three key societal
members who can make a difference. They are father, mother
and teacher.”- A.P.J. Abdul Kalam (Answer in 150 words) 10
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Q.3c. | ATUH! HHRETAT T 3TMheT= 30 ST W &1 foh 58 UTH o feTT 3TTUeh! ST Sig-T ?—Ej?qﬁ
USTI* - TATS THT (ST 150 ITeaf § SITT0) e

. Candidates
Judge your success by what you had to give up in order to get |mustnot

it.” -Dalai Lama (Answer in 150 words) 10 mlstfni?gm
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Q.4a.

FIE | 3T T TG & 2 TS G $-9IEH o WA T 33T T Bferan
e 3 T Rt el ook WETIAT UgaTE 8 ? SUYS IeTeXult o |rer
T HIfTT (ST 150 Jrear & SifeTT)

“What do you understand by the term 'good governance” ? How
far recent initiatives in terms of e-Governance steps taken by
the State have helped the beneficiaries ? Discuss with suitable

examples. (Answer in 150 words) 10
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Q.4b.

SATTEATET UGHeT ST U Tt Ui voma= it Siaehi, Wikeneh sTwIeT
3N Forerr &t & foreror qorm 21T & TieR e & | WaH et
AT ¥ TeimfelaT ae wite & @1 81 3ad g deE TE ¢ fe
TR 3T STawe ST & 7T o2 JuT W 36 ey X e &
forgioe: TS & SR 9YE & fee siqere ugfa o susi § i
A AT T AU quT e #ITT | (IR 150 e § i)

Online methodology is being used for day-to-day meetings,
institutional approvals in the administration and for teaching and
learning in education sector to the extent telemedicine in the health
sector is getting popular with the approvals of the competent
authority. No doubt, it has advantages and disadvantages for both
the beneficiaries and the system at large. Describe and discuss the
ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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Q.5a.

fuset TTa TEHT @ ®F 3R Johd & ot Jg T € | fafir=r 2o 7 e
Tt et Rt T B W g T e foran @ iR shretarel i € 1 gw |l
T & fop TTa SIret e TSt o T Teefeil W g o1 31T 3T
TEAT € 3 Shi-H Afees U2 €, TS W gg Y% o 90 31 31 qeh 3t
ForaTar uX Forem et Wewargut 2 2 31 ArHer § < 8 frafa & ynftrer A
Tl At ifaergul i sHifsTe | (STR 150 vreai & Sifse)

Russia and Ukraine war has been going on for the last seven months.
Different countries have taken independent stands and actions
Kkeeping in view their own national interests. We are all aware that
war has its own impact on the different aspects of society, including
human tragedy. What are those ethical issues that are crucial to be
considered while launching the war and its continuation so far?
Illustrate with justification the ethical issues involved in the given
state of affair. (Answer in 150 words) 10

fr=faRae o 9 ueiss W 30 vieal ? wiera feuuft fafau:

Write short notes on the following in 30 words each: 2x5-10

(i) wiferenf=ras AfereRdr / Constitutional morality

(ii) feai s E=rd / Conflict of interest

(iii) TSk S{ta | HS3T / Probity in public life.
(iv) %ﬁﬁwmaﬁvﬁrﬁiﬁ / Challenges of digitalization
(v) HAeA3T / Devotion to duty
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Q.6a.

TR geieh (FaeTseiler) Heifir iRl eht IR 3T STaerTiafatm,
A ShTH 3T G oht RUTE shtar ¢ | o fifeeer el STRidt caferit ae s et
AT ERITR @R, ITRes T 3T St 3 =ie o 37 SR SaTare |
AT YETER e (et SR ol FRall o 7w Hstel qeer e &g foet
SHiferTa SuTe ehT Tea & 2 (ITW 150 FIegi A SiTsTe)

Whistle-blower, who reports corruption and illegal activities,
wrongdoing and misconduct to the concerned authorities, runs
the risk of being exposed to grave danger, physical harm and
victimization by the vested interests, accused persons and his
team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower ?
(Answer in 150 words) 10
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Q.5b.

HHEATA GFETH & 3T TSI Seq= i H hit e 8157 ohT A NS oG T&T
B 10T A B A STeraTy, yateruita Gerotieret i e st st ferfrat
T T EHA TR ¢ | ST TS HRTH, ST 30Tl & fof spfu e wranfores
et (FHro THo 210 ) TitRe Tq W Sayaeh QT iHeRTSi 3T
feiEt @ @ W o Tem 3R umi @ e fore dio wEo 3o
tfaTe 2 ? frgeruTTaTeR THeruT HIfTT | (TR 150 Y131 | SHTT)

In contemporary world, corporate sector's contribution in
generating wealth and employment is increasing. In doing so,
they are bringing in unprecedented onslaught on the climate,
environmental sustainability and living conditions of human
beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill
the social roles and responsibilities needed in the corporate
world for which the CSR is mandated ? Critically examine,
(Answer in 150 words) 10
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T Teh UTARSd Sgieia shu-t il goifagen fafdes o Sursasy
(fauTT) o 0 o ShTeite o | Afehe RAeTeTer shuit Givehet SR & e T off
Hifen fuset o famfza @ fosht § wmar fiRtee o w9 faars us @ o)
IHEHT SIS, STt 376 qeh huT oh fa TaTeed | Ueh U TSI 39TETeT
oI, 3TEl 3+Tch [oTU S SIS TR STTST T Shi- oh [eTT STHeh U Y T&T
T AfhT Sk FATAH UATEl hi his WhRTHE HHheTal Fal ool |
SHeh! AT USTaR ot 37 SHeR TITHIT ATfeTehl UX ek oie ferd geared
Wt 3TN | S RN URUTH TSI i ol GaTd oI | Shdiehil (He9Teh
(VR T ERT TS fUseit shrel-eten sigeh H S SHeh THTel a9t
o U R o7 718 oft ST 5= enyara= faa for SHeht fedist Tanfersr
o UTH Uk T HEATU oh 1T T8I HATeTS | Ueh T STaier u¥ ohlH ot TeT
2 iR wioe & Ffaer ST ST ST R 1

TE Tk TeTa | o7 3R g T9N 9T | 514 ST BTeATel et ST SIga? o
feram, e oft, 7ox & ek wrara fom afe shut o wer ® Hier el g3 Al SHeht
TEdIST oic AT US TehaT ¢ 3T SH ST AITHIE Aokl SIS+l U Hehal ¢ |

Teh 37T STTETH AT S S e AR ITa=T 3T dIST ugam T8t of | 9 S8
AT STHTYae faxiier Tmees | HWaferd o | 98 g Whet-ehicst SiHaret
et 3T U SIHR et Al et URaR W 31kl shAT arelT 9T | e a
Taferear T 9 T o HR0T IHS: e Ad aret Gohe UF Wi gara us
TET o | ik | T 77 772 0T & fore frrafira So wHo 3mgo stafter off ok
eh oI T I TR I ShRATE o T STRERT TR |

U T HH | aE fohdl SrehR o afed g @t SFHIG ShT TaT 9T | 3TaT e
HeAThH | SIgelTal 3T T | SHeh Fiad ST foh Teh Hoo, GHTT aHT
TR Tt aTed €, Sifer 378 Shueit B Usiersh & e § feera € fora shueit
Tl ST & U: SE S+Teh ST | ATHT feh SHehT g TRITHS Shiaierdl o
HTETH A AT G R |

SO STHIGAR, AT Tt o AT o SR ST dehriehl 9 & ASTe[d,
HILA-HUT 3T ST forhar negH foham | | weita grar o foh ae ffaer
TfeRaT & sTeii-wifer uRfd & oiN 30 Heier § ! shiaTs o Siaawe &
FguT e | T Rt o TR SHeRT SEiieanT o SHiieaRt @l geT T H S g,
TSTTenT HTeITeh I 216t |, fusel s ot 7 sa foram o)

[T Tt A g o Hahd TR 36 35 Ut st gxararstt @i ufat € f=
Triteh SoTaRI e TATHCS ST TG TRIT HATETS ohl ISHeh! (MfaeT o e
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TR S| T S A A T w5 Awd T S F

JuegeRT ot 31 vTa uR TISTI foam ST | S T e Re sty
i st faftee oot ufags Shuet ot UsTS Tehdl € MR sl ure |Candidates

T Thd! T TAT T8I WATAT T WRI- 9T 3T UT & Heohal & | 36 @”ﬁﬁé@%f
ieher fia o ore SEeRT AT St €1t o T S @ She this margin

T TeTeTeheT Teer o | I8 e 3R i sl firef-Sjett orgufe 1o erest
it TEAT-UHIAT 2 7T | TS TRaTar Tt oY foqam ST €, o Swent wedft
farat 3t ferelier Tamess s sreTar 37 3 Fe T qeeepet forarm ST HeraT 8 |org e
Tl HATS ol TTeRT STHHSTH H T | T8 31U TG Tl Shut oh ShRTSII oAl 9T
T Ze™ ST =entt o feTe uferggl chumit el U9TeReT ol W HTT oTHT eht feTHeT
X IMTYEIchd oI Ueh ST SHfeRT B oh AT, 98 39 UaTd / ferfer o uer-
Tararer &t Sifer ST TET 9T 3T SHA 39 3FTel & o1 o ferwaaT

(a) AU Y Heiferd Afees Gei o2 ==l sifog|

(b) USRI TR H TTeT oh oTT SUTaeT farshedl ahT STTCTETeHeh UIeTUTehiTSTa |

(c) Suder & o= AT feehed Tt o foru Tatifirens Suger enm iR a2
(ST 250 ITs31 | EifTT)

Prabhat was working as Vice President (Marketing) at Sterling
Electric Ltd, a reputed multinational company. But presently the
company was passing through the difficult times as the sales were
continuously showing downward trend in the last two quarters.
His division, which hitherto had been a major revenue contributor
to the company's financial health, was now desperately trying to
procure some big government order for them. But their best
efforts did not yield any positive success or breakthrough.

His was a professional company and his local bosses were under
pressure from their London-based HO to show some positive
results. In the last performance review meeting taken by the
Executive Director (India Head), he was reprimanded for his
poor performance. He assured them that his division is working
on a special contract from the Ministry of Defence for a secret

installation near Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed.

What aggravated the situation further was a warning from the
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IEfEER!
top that if the deal is not clinched in favour of the company, his |s@zftmd =
fera
division might have to be closed and he may have to quit his e
lucrative job. Candidates
must not

write on
There was another dimension which was causing him deep |this margin

mental torture and agony. This pertained to his personal
precarious financial health. He was a single earner in the family
with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a
big strain to his monthly pay packet. Regular EMI for housing
loan taken from bank was unavoidable and any default would
render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to
happen. There was sudden turn of events. His secretary informed
that a gentleman-Subhash Verma wanted to see him as he was
interested in the position of Manager which was to be filled in
by him in the company. He further brought to his notice that his
CV has been received through the office of the Minister of
Defence.

During interview of the candidate-Subhash Verma, he found
him technically sound, resourceful and experienced marketeer.
He seemed to be well-conversant with tendering procedures and
having knack of follow-up and liaising in this regard. Prabhat
felt that he was better choice than the rest of the candidates who

were recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the
copies of the bid documents that the Unique Electronics Ltd.
would be submitting the next day to the Defence Ministry for
their tender. He offered to hand over those documents subject to
hisemploymentin the company on suitable terms and conditions.
He made it clear that in the process, the Sterling Electric Ltd.
could outbid their rival company and get the bid and hefty
Defence Ministry order. He indicated that it will be win-win
situation for both-him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock
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and thrill. He was uncomfortable and perspiring. If accepted, all
his problems would vanish instantly and he may be rewarded for
securing the much awaited tender and thereby boosting company's
sales and financial health. He was in a fix as to the future course
of action. He was wonder-struck at the guts of Subhash Verma in
having surreptitiously removing his own company papers and
offering to the rival company for a job. Being an experienced
person, he was examining the pros and cons of the proposal/
situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the
above situation.

(c) Which of the above would be the most appropriate for
Prabhat and why ? (Answer in 250 words) 20
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T T faferer Jar # atfenrt €, f5= 20 |rer o Jar & w1g Tt
TSt T & AT I ST STaR e & | THYT T A o1 216t 8 & heX
ST UAT AT 8 3 T2 9TE 3 RE T 3RTdTet W Wl sl T 8 1 39
fereTarar: 2t sret @t off ITeT & Teld 3Tes Ufeeteh Thall H ¥ Uk © w9
fireT & 1 e o T feremr o o eren o w0 B Sroit Fergfer B eafiera @t s
o SITE, THYT shl GRS Tt o Aread | Mot Rure firedt o eraer et
TSI 9T E U B S TR € | I o fera fh o eaferara wu o 31oe
e foram &t 210 & | HiHTadt aifenst st SR Sire Rt | 397k foTT
3Ty ot feh SR I HHT HifeRail UX QAT Shita shl T & gaUs i
Tt & URaRt ok 12 FEwt ol G 8Tl UehsT | 31 oht YSaTs M i § 98
T 7T ok TS 29T o UaTiaEt sl GEUS o §IIE, ek SATER hre, I
HE BT AeT e Y AT STATAST TR I T % ek Ta9ier & |
AT STAT 2 | T forega o1 maes Rue dam e s & it afaa
T HTT S | BTAiTR, Teh HOATE o S1g SfaRed 18 Wida = 3% doTdl foham 31
e aram A o fHer feam ) sifafier 17 afaa 3 Wr st sram fo =0
SAfrRTRET = SeTeh! Wit TE RUTE it TRTe=T et ot € 1 3= U: 3= |iae=
fora fom afe o Mo Rote amae 78 eia &, A S8 1 Sharet s aht TSTErriT
i e forgfer & STe< =T st e ST, sifees e frere wfesar o
BIHATAL ST U=t We § U STt |

(a) HaTadt U & e faumT & v & ®0 § MW & U Se-9
forehea SueTeer & ?

(b) THITRI I AT kT ST IRT ST =T 2

(c) W forshed T STTATTATRE Hedioh ShifaTT |

(d) TEITH HIHEA i Hferen gfaemd & 2

(e) USHE 9T W 3G VATt it gEUS & Wl ¥ foe & faw amg
TRt <TiferTar SUTSI ST GeiTa <71 2 (3T 250 Y131 | SITSTT)

Ramesh is State Civil Services Officer who got the opportunity
of getting posted to the capital of a border State after rendering
20 years of service. Ramesh's mother has recently been detected
cancer and has been admitted in the leading cancer hospital of
the city. His two adolescent children have also got admission in
one of the best public schools of the town. After settling down in
his appointment as Director in the Home Department of the
State, Ramesh got confidential report through intelligence
sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out
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surprise check of the border posts along with his Home ?@Tﬁ?ﬁ
Department team. To his surprise, he caught red-handed two fersrl
families of 12 members infiltrated with the connivance of the %Sgt"igttes
security personnel at the border posts. On further inquiry and |writeon

investigation, it was found that after the migrants from this margin
neighbouring country infiltrate, their documentation like
Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State.
Ramesh prepared the detailed and comprehensive report and
submitted to the Additional Secretary of the State. However, he
has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional
Home Secretary informed Ramesh that the report submitted by
him has not been appreciated by the higher authorities. He
further cautioned him that if he fails to withdraw the
confidential report, he will not only be posted out from the
prestigious appointment from the State capital but his further

promotion which is due in near future will also get in jeopardy.

(a) What are the options available to Ramesh as the Director
of the Home Department of the bordering State ?

(b) What option should Ramesh adopt and why ?

(c) Critically evaluate each of the options.

(d) What are the ethical dilemmas being faced by Ramesh ?

(e) What policy measures would you suggest to combat the
menace of infiltration of illegal migrants from the
neighbouring country ? (Answer in 250 words) 20
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SEAH T A G STTAUT e GRUTh! ek 3T UTRIercTeh Aot st Wa
o foTT arTaett wEtEat o W W ufdsier o foan 2| e, 9 9 aq
STRIIRET 3 TTaTail 3t FrefterTa & Trenfara Teer & HiHTad! foter § TR
T AT oft Trerfeter ot | 2Tet € e mrstferer fTet B Tl e ST |feher oo dro =
TH @R hl Ueh o 7T e | aTeT femam oI 31Ut S o /e 31 eeh S H,
I T AT 9 T Tl HITITIT R TET UeeR I HRT 2k UTT | S 59 2k ohl
Tk ht TRITITIT Tl Tk ok ATeTeh = Gferd SIEIaRRT oht Foared Tz, e
SHeR! Tieh O €1 HIT 81 1S 31K oE $Heh olIg @l & WM W Tt &7 | i =
T FeAT RUIE (Tho 3MMZo 3TN0 ) Tot ahl Tieh Shilel oI el ek HIHeT o
ThIZ FHCTAT BIICT el 2 | 3191ieh, St U Elo o <IFeT o AT hiH ohi T&
ISt UK &, = W& WA | HHeT Sl S I ol Teh HelH | & 31911k oh
TN AT, TR A HITRAT 37T EehrT STt & araeia o Sohetdr
et ISt 21Ut G RUIE AR e 37 Eo afo SeTah Wio TWHo o h ™A
YT |SEI U SiTer Rue B ez gfere 31 faferet stremRa qem arermarsit
o STYNATE © ShH ST AT Tee HTTURET oht Ul TS STIS ShT GETHT ke IHTTRaT
T ITTHET STAT Shig 3T &l Sifeeh T fereiTaeh 9 il Yarwiit o oigg shiteil
T 9§ | it RS 29 % o1e o THo Eo T 2197k &l Telle & foh a8
TR+ HITSAT o ATea® A RUIE ot Aasti~eh o ol faeR BT 31 S=i
e fora for T faemeres 7 Shaet 2o sifo <eT & Hifeieh o Reder o
Hfeen 3T"-ﬁ'q?|Tﬁ?=F Wﬁ%ﬂﬁﬁ?m 20 uﬁrméa%@m ?ﬁ‘%"'{fl:l‘o THo o
3TYiTeh Shl TR ST feh SR EE SiTe RUIE 3¢ |IU S, Al Seh o sl QU iR
& FeTT Eo dito et & SR AT 1T 10 TR SU o WG A 6 STeATaT SehT
ST S UG 3T AT H S SRl ST+ W& STTET |

(a) oo Rafad e & faT srvie & ure o firerey Suetea 8 2

(b) 39Tk ERT TafEd foht T Uieh forehed ot AHTATET Hedieh /
TreTuT T |

(c) 3T9ies ot ot Aferen gfarermait st AT ST U TR ?

(d) STUSHI T THIET € foh 319TIeh o foTT fore Taehed ot STUITAIT Torl
ST T 3R 1 2

(e) SudaaURgEAH, 3T TH el § =T gferq stfurentiiat o fore ferer
TR o TTITRTUT ST GEiTdl S SEl Ueek WA i 3Tder Tfafarerat
Tafea & ? (I 250 Y13 W IeTT)

The Supreme Court has banned mining in the Aravalli Hills to

stop degradation of the forest cover and to maintain ecological
balance. However, the stone mining was still prevalent in the
border district of the affected State with connivance of certain
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corrupt forest officials and politicians. Young and dynamic SP sﬁ%@iﬁ
who was recently posted in the affected district promised to ferert e
himself to stop this menace. In one of his surprise checks with his %Ssdt"%ttes
team, he found loaded truck with stone trying to escape the mining writeon

area. He tried to stop the truck but the truck driver overrun the this margin
police officer, killing him on the spot and thereafter managed to
flee. Police filed FIR but no breakthrough was achieved in the
case for almost three months. Ashok who was the Investigative
Journalist working with leading TV channel, suo moto started
investigating the case. Within one month, Ashok got breakthrough
by interacting with local people, stone mining mafia and
government officials. He prepared his investigative story and
presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working
with blessing of corrupt police and civil officials and politicians.
The politician who was involved in the mafia was no one else but
local MLA who was considered to be very close to the Chief
Minister. After going through the investigative report, the CMD
advised Ashok to drop the idea of making the story public through
electronic media. He informed that the local MLA was not only
the relative of the owner of the TV channel but also had
unofficially 20 percent share in the channel. The CMD further
informed Ashok that his further promotion and hike in pay will
be taken care of in addition the soft loan of 10 lakhs which he has
taken from the TV channel for his son's chronic disease will be

suitably adjusted if he hands over the investigative report to him.

(a) What are the options available with Ashok to cope up with
the situation ?

(b) Critically evaluate/examine each of the options identified
by Ashok.

(c) Whatare the ethical dilemmas being faced by Ashok ?

(d) Which of the options, do you think, would be the most
appropriate for Ashok to adopt and why ?

(e) 1In the above scenario, what type of training would you
suggest for police officers posted to such districts where
stone mining illegal activities are rampant ?

(Answer in 250 words) 20

Paper IV / 40 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com


https://khanglobalstudies.com/

www.khanglobalstudies.com General Studies/ ¥ steqa7

ITEaRt #
79 TR o &
feran =nfew

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper IV / 41


https://khanglobalstudies.com/

g 31ed-/General Studies www.khanglobalstudies.com

SHfEaR
T BT H 7
o =nfew

Candidates
must not
write on
this margin

Paper IV / 42 Call : 8757354880, E-mail: enquiry@khanglobalstudies.com



https://khanglobalstudies.com/

www.khanglobalstudies.com General Studies/ ¥ steqa7

ITEaRt #
79 TR o &
feran =nfew

Candidates
must not
write on
this margin

Call : 8757354880, E-mail: enquiry@khanglobalstudies.com Paper |V /43


https://khanglobalstudies.com/

g ereaq/General Studies

Q. 10.

www.khanglobalstudies.com

WWWU@@'@WW'@@O slto To ﬁww%ﬁ%@ﬁ@—
19 | I Hel & HRUT hUH WHHHE e el Tet | TR, Sga -9 a
ferfaer 31K ArerTenr At sga AR ufasintt adreneit @t saer o ore, 3
Teh STUT STAT Shu=t § HieRdl U W Gher W@ 3Tk g HIar-oer &, i
ST & 37 MU WY T R & | U oft T &1 § I I Arandt urat
IIET Sl € | 3TTaeht foriteroT st o frrger feram T o, it sifem Seme e
Hft 3 o feTT SaTeeE ¥ 1 Ueel U oY H, MU STUNT 1A STt avE W
HET 3 Usier gRT 31Uk USYI St et & T8 | ot fUse e arar |
T SSTR T 37257 HRIEN o T & 3R 37 et T[T 3R Tt It e
forarter ot T oft BT Toma e 2 | ETeAiten, I o ToTT ues o<t ©@a @t
3Tk TFIEEIUT o1 ST s TRIS TS o ShRUT STETeh oht TeaT T 3T
T W7 T T o | 97t vstere = S1eyT fea foh ore] IR o fore gaier
WY ot el & ST | 10T 267 o Ueh 31T oh ©U | 3TUH WS WIS [uTarT
T @ 3R 1T FHST & WA | AT | TTeAfTeh, IS TererT 3 219 & Tt
T ohl 31 hIH hl TSI STGTS hi- hl TATE & i feh SaT SIST JhHT
YT el 9E HehdT| 3Ueh 3TATaT 21H o dTehl Ta&l ¥ W SNl ol
TGS Sl §T i SRR oL fT 31T Te] SIS o foTT W oAt Tt §
T 3T FiRT | 21 HHIST o H3E | AT foh 39 8 &l @ Sl 3R SRe]
ST ok foAT ot FiSTit & S STTelt €, Tt shuil ahl S 3T HerssT eht erefehl v
AT el THA | UfdeheT ST &I | ETeiteh, 31TUoh YIS USIE §RT 3TRT HeATE
St oft fom afy s B ot weplt e A9 €, A shuit o staTieR ST
FATAT & U 3TTUeh! Wl ohl THT i | Hehle -Tel ehidi |

(a) & T vt & rew, Friveror 7o % Wew & w0 § e o Be-d
forerca SueTsr 2 2

(b)  3TUeh ERT eIz eelch faIehed ol HHTETEHTeHeh HeHATeh ShiToTT |

(c) 3T R | foIeheq TUTEHT 3R =T ?

() o TR Afees ghremsi e AT AR R § 2

(e) Tordreror ST ERT 3318 2 fewufimat &t 3rewdt o T uRuTH &t |ehdt
7 (I 250 vIs3i A i)

You have done MBA from a reputed institution three years back

but could not get campus placement due to COVID-19 generated
recession. However, after a lot of persuasion and series of
competitive tests including written and interview, you managed
to get a job in a leading shoe company. You have aged parents
who are dependent and staying with you. You also recently got
married after getting this decent job. You were allotted the
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Inspection Section which is responsible for clearing the final ?@Tﬁ?ﬁ
product. In first one year, you learnt your job well and was fersrl
appreciated for your performance by the management. The %Sgt"igttes
company is doing good business for last five years in domestic writeon

market and this year it is decided even to export to Europe and this margin
Gulf countries. However, one large consignment to Europe was
rejected by their Inspecting Team due to certain poor quality and
was sent. back. The top management ordered that ibid
consignment to be cleared for the domestic market. As a part of
Inspecting Team, you observed the glaring poor quality and
brought to the knowledge of the Team Commander. However, the
top management advised all the members of the team to overlook
these defects as the management cannot bear such a huge loss.
Rest of the team members except you promptly signed and
cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team
Commander that such consignment, if cleared even for domestic
market, will tarnish the image and reputation of the company
and will be counter-productive in the long run. However, you
were further advised by the top management that if you do not
clear the consignment, the company will not hesitate to terminate

your services citing certain innocuous reasons.

(a) Under the given conditions, what are the options available
to you as a member of the Inspecting Team ?

(b) Critically evaluate each of the options listed by you.

(c) What option would you adopt and why ?

(d) What are the ethical dilemmas being faced by you ?

(e) What can be the consequences of overlooking the
observations raised by the Inspecting Team ?
(Answer in 250 words) 20
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TRk STeY ek U eTeT (eI H Here STRIRT o Ue YN ehRRel & [STehI e TORTSeT
& U o S U T 3% TR UR G TeriT & FREisoT ST shiarToT 3 Stehe ol ol
T T | TR YRS fereTRT 26 Siieteh el g, SR Seld S S 9eT T AR MU TR

ek ShI T3TTErST oh HE T e SaIeT Shl HIHEAT Svich |IHH (0 BT eh o10 ST T |

T T o el wTeTeh o/ AT 528 el &7 9T, S 9Tl oht o5 3R wiig-u1s
ST Tgehl UL ITSHAT ot 15T foh T o Ueh <IN 3 U Uehs 318IS W oh oA et
BRI TS ST TET R 3T o i 2ot § Uk STSHT &1 TTIT | IaT <IeT foh o1 31X
I TTeTeh o ST heT-grl g ot QI oh oy i wilchaiich €8 ST TTeTeh 4 3§
eTefehT T fearT | SIga -9 TETiR gehg B 7T 3T i+ Eald ohi st shifoTeT ahl
AR AT Tl et | SMREReRR o ST i ¥ STt 21 1T 3T Sgd T o8
TET AT AT I UTH o6 STEATeT o ST T | ETeH H Iieteh 3 gH are faam 3l sy
AT EL STT T | TETS S oh ATeTeh chl T BTeTd ATSIeh &t (k= Ueh - ch olTg,
TE G T 3 S P2 S S TS | T bt FerT et & gfera Hish W ug = T8
TR A AT RIS ot ol it 1T | fera i er o A o1r fo ferane s greeime
S TeTeh <l off 3T SHA 9T eh fEaT ot off 3o s amdie g oft |
e . P N

TR S | TR R eI Srsier 3 Sewier 31 T Ferufergu e A uRar sige
SR, ST 37 AT 2 | el I <Teeh ol S 52 a6 o, SHeh URa H Uit 31
TeheT SIeTST ST ATl o el € | S URER ST Seheticll shill= el oI | TR URereT
T SR T = S T SRt SaTaT 3TN STel sler  ehig 31ehot ifcifsha <t
Toretl, A SEA B ATeT U ST ShT AT (SR T ISR sl HT e S U, SgeTeh g
TR G 31 etehi sht ol ST alfetT O SifcifRer JeTes 31N gad uRar & Uk
TSR TSI | 10 A ESdreri e SRR sTgate |

(a) Suer Rerfer & frraea 3 forg waker 3 ure s A fereew SueTeer 8 2
(b) RITERT Fafga feht T Ueieh folehed ot AHTATRITAHSh URIUT ShifsTu |
(c) A mIA-Hrferen gheremd &, Tt TH9T sl AIHAT SATUS ETE ?
(d) Suda feerfer ol g o oh foTT ThIT ST ShTaTe! ohidl 2

(ST 250 9131 H SiFSQ)

Rakesh was working as Joint Commissioner in Transport
Department of a city. As a part of his job profile, among others,
he was entrusted with the task of overseeing the control and
functioning of City Transport Department. A case of strike by
the drivers' union of City Transport Department over the issue
of compensation to a driver who died on duty while driving the
bus came up before him for decision in the matter.
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He gathered that the driver (deceased) was plying Bus No. 528 %Tﬁﬁ?ﬁ
which passed through busy and congested roads of the city. It so ferert e
happened that near an intersection on the way, there was an %Ssdt"%ttes
accident involving the bus and a car driven by a middle-aged writeon

man. It was found that there was altercation between the driver this margin
and the car driver. Heated arguments between them led to fight
and the driver gave him a blow. Lot of passerbys had gathered
and tried to intervene but without success. Eventually, both of
them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and
could not be saved. The middle-aged driver's condition was also
critical but after a day, he recovered and was discharged. Police
had immediately come at the spot of accident and FIR was
registered. Police investigation revealed that the quarrel in
question was started by the bus driver and he had resorted to

physical violence. There was exchange of blows between them.

The City Transport Department management is considering of not
giving any extra compensation to the driver's (deceased) family.
The family is very aggrieved, depressed and agitated against the
discriminatory and non-sympathetic approach of the City
Transport Department management. The bus driver (deceased)
was 52 years of age, was survived by his wife and two school-
college going daughters. He was the sole earner of the family. The
City Transport Department workers' union took up this case and
when found no favourable response from the management,
decided to go on strike. The union's demand was two-fold. First
was full extra compensation as given to other drivers who died on
duty and secondly employment to one family member. The strike
has continued for 10 days and the deadlock remains.

(a) What are the options available to Rakesh to meet the above
situation ?

(b) Critically examine each of the options identified by Rakesh.

(c) Whatare the ethical dilemmas being faced by Rakesh ?

(d) What course of action would Rakesh adopt to diffuse the
above situation ? (Answer in 250 words) 20
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3TTTehT TITERUT UEHUT F=is0T &g o AT T 9T 31frerrdt frgert feram
T & ATfeh SUTer G-I & 3R SHeht 3T ohl UTei-T &1 Teh ST &l o
TE HEA W 7Y 3 Heaw San 9 f st & < et off | 3traent uar
et foh 3 SENT 31k TaTEl ShIHTTRT sl USTIR qeaT el ¢ | STTIehion
3iTEIfiTeR SoRTEAT o UTH URITaRUTT STHTUT UHTOT-US & | UIieRute St
I ST SR URESTSHT UX 39T o 3 forw & it 5 &1 | warteror 31
Stifaer usTiferait ot iva ®0 A SR Hidt 81 Wik e’ o 38 &
TrerieT gerTgar aTyg, STet 3R YaT Ugha gehrgat o+t g8 & | 0 § T
AT oht ST, TR W T |THT ST US e 2 |

g gfte i T2 fop STfHrenieT ST U=ITaRuiier SIUTE SRl Sooie o 18 |
3TU AT YATARUTT STATUTRT THT0T U5 SIS S 37T e STRrenrl | o
T o Tore Tt streifites sorrgat & fore =ife st ot & | ereitten, eienfiren
SRS oh Teh i, 31T TREaTelt @t 3T T T3 o Ueh THE &
MYkt HIHATET Rl faRter AfcfshaT Sht WIHAT ST UST| 31Uk Ufd SR ot
3NNk SRISHT hl ATATSET S 3T ST 37 SHF TRUTHEEET SIS
o ShIUT STkl SATSTITEeRT ST 3T A= e ST | ohe SeT |ifetent =
T TelteT oh W1 3T UTH U eIehd UETieare fehaT foh STTueh! HeaT hIdiaret I
T ST AET Hlfeh TE I+ AUHT SehIgaT SIS I o foTT TTey Al 31X
Y feriter BT T STSTR | 37k SauTal St ST ohT ST BRTT | STife & fom
TEY TSIl 3T SUHIETST ot WYl SITer Bnit siftres &er 3 oft Samaent
BRI <Rl &g T o gtk AfdfHfire ST | 3TTUeh! Ueh |1 3TATA ShivT &
TR fieT onit | gTetifeh, STTUeh! 31U e HeehiHal ot wHel fer fsriv
3R FEATE ST foh 3ATT UHTERUT STTUTA hl YT T oh (18 W €
| FH | T TR A Gt 3 oft stoerr wwele form o s
UGHUTEhIN SIS Shl AeehTeT SIg ohil chl HITT AT ST |

(a) wea Refa T 3mdeh ure i A faeheT SUeea 2 2

(b)  3TUch ERT TEteIg fehT 1T fareneul oAl STTETTEMTeHeh UI&IUT ShiTSTT |

(c) TATERUTT AU GHATYed o oh (10 3N fehl WX ot femarfarter
YT S ?

(d) 3o faeheat oAt SUERT & § 3TTuent feheT wiferen gferematt w6t wreeT
FATYST?

You are appointed as an officer heading the section in Environment
Pollution Control Board to ensure compliance and its follow-up. In

that region, there were large number of small and medium industries
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which had been granted clearance. You learnt that these industries |z« =t @ =&
provide employment to many migrant workers. Most of the industrial e
units have got environmental clearance certificate in their possession. |Ca ”dt id Gttes
must NO
The environmental clearance seeks to curb industries and projects |write on

. - .. . this margin
that supposedly hamper environment and living species in the region.
But in practice, most of these units remain to be polluting units in
several ways like air, water and soil pollution. As such, local people

encountered persistent health problems.

It was confirmed that majority of the industries were violating
environmental compliance. You issued notice to all the industrial
units to apply for fresh environmental clearance certificate from
the competent authority. However, your action met with hostile
response from a section of the industrial units, other vested interest
persons and a section of the local politicians. The workers also
became very hostile to you as they felt that your action would lead to
the closure of theseindustrial units,and theresultant unemployment
will lead to insecurity and uncertainty in their livelihood. Many
owners of the industries approached you with the plea that you
should not initiate harsh action as it would compel them to close.
their units, and cause huge financial loss, shortage of their products
in the market. These would obviously add to the sufferings of the
labourers and the consumers alike. The labour union also sent you
representation requesting against the closure of the units. You
simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who
advised you to act freely to ensure environmental compliance. Local
NGOs also came to your support and they demanded the closure of
the polluting units immediately.

(a) What are the options available to you under the given
situation ?

(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure
environmental compliance ?

(d) Whatare the ethical dilemmas you faced in exercising your
option ? (Answer in 250 words) 20
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