Unit B UPPCS (MAINS) PAPER-IV
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Emotional Intelligence: concept and dimensions, its utility and application in administration and
governance.

1. “ueAras g dwed: T Aol g9 e €, fhq Sgetar Wi sive
21" 39 HA o uRyed § JoHcHe g i STELROT qefl STEMI i A Hifd |

“In essence emotional intelligence is not a theoretical concept but a multidimensional social

skill.” Explain the concept and dimensions of emotional intelligence in the context of the

statement. (200 Words / 12 Marks 2018)
2. WRMEA § WEAHE g5 1 SURAA i foe= HINTI Discuss the utility of emotional
intelligence in administration. (200 Words / 12 Marks 2019)

3. oMY WHE A § Gamasd gfg i 9 AN w2 AR Hifer
How will you apply emotional intelligence in administrative practices ? Explain.
(125 Words / 8 Marks 2020)

4. Y TF BITHRE THNcHE HaT §, I AT Sod Ta o1 Siad e & fofu
TFRE 21 T8 S FEfa fFa 1 9 ©2 e sl

Anger is a harmful negative emotion, it is injurious to both the personal life and the work life.
How can it be controlled? Explain. (200 Words / 12 Marks 2020)

5. “Haush gfg qWEEel SEYOIieE W oy Sev s €7- 36 YT W YR S|
“Emotional intelligence is very important in effective administrative practices”. Throw light
on this statement. (125 Words / 8 Marks 2021)

6. ToTcHs dfg © 39 o THE €7 TEeh @M i @ SISl What do you
understand by emotional intelligence? Discuss its dimensions. (125 Words /8 Marks 2022)
7. A R WA % AU donmeAes dfg it i w1 AR Sifey)

Explain the role of emotional intelligence for good governance and administration.
(125 Words / 8 Marks 2023)

HHIfAd W99 (PROBABLE QUESTION)
. ‘e gigaar #9227 U Tafae Yok o folg 78 U Siferd 0 o 82 (What

is ‘emotional intelligence’? Why is it an indispensable virtue for a civil servant?)
(125 Words/8 Marks)
2. YYEl U GoRsiiel URMEA H HoRNcdeh qf§ o dcdll i ARGl H{ a1 TEH ITAN

el 'HTIET';'}'I Explain components and applications of emotional intelligence for effective and
sensitive administration. (125 Words/8 Marks)

3. et el o Afashdr i SgEr 3§ games gfg # wed $ W )
(Explain the importance of emotional intelligence in promoting ethics in public relations.)
(125 Words/8 Marks)
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4. UIMEA I HAGARNE TR GHISI & ST o o I H HolicHsh Jfg SR
‘H‘\ﬁ:ﬁh—[ o wehdt 21 foEem Y| (Emotional intelligence can play an effective role in the

upliftment of the weaker section of society by making the administration responsive. Discuss.)
(200 Words/12 Marks)

5. Hormerd gfg & fosrd o Steforr geenswt w1 qfgehr w1 tfud gt s % faw

3T FT GeAT8 <2 (What advice would you give to make the role of educational institutions
more effective in the development of emotional intelligence?) (200 Words/12 Marks)
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