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laosxkRed cqf¼% vo/kj.kk,¡ rFkk vk;ke] iz'kklu vkSj 'kklu O;oLFkk esa mudh mi;ksfxrk vkSj 
iz;ksxA
Emotional Intelligence: concept and dimensions, its utility and application in administration and 
governance.

UPPCS
1-	 	¶HkkoukRed cqf¼ rÙor% ,d lS¼kfUrd lEizR;; ugha gS] fdarq cgqvk;keh lkekftd dkS'ky 

gSA¸ bl dFku osQ ifjizs{; esa HkkoukRed cqf¼ dh vo/kj.kk rFkk vk;keksa dh O;k[;k dhft;sA
“In essence emotional intelligence is not a theoretical concept but a multidimensional social 
skill.” Explain the concept and dimensions of emotional intelligence in the context of the 
statement.� (200 Words / 12 Marks 2018)

2-	 iz'kklu esa HkkoukRed cqf¼ dh mikns;rk dh foospuk dhft,A Discuss the utility of emotional 
intelligence in administration.� (200 Words / 12 Marks 2019)

3-	 vki ç'kklfud dk;ks± esa laosxkRed cqf¼ dks dSls ykxw djsaxs\ O;k[;k dhft;sA
How will you apply emotional intelligence in administrative practices ? Explain.�
� (125 Words / 8 Marks 2020)

4-	 	Øks/ ,d gkfudkjd udkjkRed laosx gS] ;g O;fÙkQxr thou ,oa dk;Z thou nksuksa ds fy, 
gkfudkjd gSA bls dSls fu;af=kr fd;k tk ldrk gS\ O;k[;k dhft;sA
Anger is a harmful negative emotion, it is injurious to both the personal life and the work life. 
How can it be controlled? Explain.� (200 Words / 12 Marks 2020)

5-	 ¶laosxkRed cqf¼ izHkko'kkyh dk;Ziz.kkfy;ksa eas cgqr vko';d gS¸& bl dFku ij izdk'k Mkfy,A
“Emotional intelligence is very important in effective administrative practices”. Throw light 
on this statement.� (125 Words / 8 Marks 2021)

6-	 laosxkRed cqf¼ ls vki D;k le>rs gSa\ blds vk;keksa dh foospuk dhft,A What do you 
understand by emotional intelligence? Discuss its dimensions.  � (125 Words / 8 Marks 2022)

7-	 lq'kklu vkSj iz'kklu ds fy, laosxkRed cqf¼ dh Hkwfedk dh O;k[;k dhft,A
Explain the role of emotional intelligence for good governance and administration. �	

(125 Words / 8 Marks 2023)

laHkkfor iz'u (PROBABLE QUESTION)

1-	 ^HkkoukRed cqf¼eÙkk* D;k gS\ ,d flfoy lsod osQ fy, ;g ,d vfuok;Z xq.k D;ksa gS\ (What 
is ‘emotional intelligence’? Why is it an indispensable virtue for a civil servant?) 

(125 Words/8 Marks)

2-	 izHkkoh ,oa laosnu'khy iz'kklu esa laosxkRed cqf¼ ds rRoksa dh O;k[;k djsa rFkk blds mi;ksx 
dks le>k,¡A Explain components and applications of emotional intelligence for effective and 
sensitive administration.� (125 Words/8 Marks)

3-	 lkoZtfud laca/ksa esa uSfrdrk dks c<+kok nsus esa laosxkRed cqf¼ dh egÙkk dks Li"V djsaA 
(Explain the importance of emotional intelligence in promoting ethics in public relations.)�
� (125 Words/8 Marks)
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4-	 iz'kklu dks laosnu'khy cukdj lekt ds v'kDr oxks± ds mRFkku esa laosxkRed cqf¼ dkjxj 
Hkwfedk fuHkk ldrh gSA foospu djsaaA (Emotional intelligence can play an effective role in the 
upliftment of the weaker section of society by making the administration responsive. Discuss.)
� (200 Words/12 Marks)

5-	 laosxkRed cqf¼ ds fodkl esa 'kS{kf.kd laLFkkvksa dh Hkwfedk dks vf/d izHkkoh cukus ds fy, 
vki D;k lykg nsxsa\ (What advice would you give to make the role of educational institutions 
more effective in the development of emotional intelligence?)             (200 Words/12 Marks)
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