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1. The essence of management is
. organization
. Placement
. coordination
. direction
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2. Communication is the task of
imparting:/ ¥9R YT &l HT I

1. Training/9fY&ToT
. Information /H‘\?I?-IT

2
3. Knowledge/ FTeT
4. Message/ qcer
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3. Goals help to

HEE YA gl

1. Communicate / TOR
. Success / OB glat

2
3. Work / I &3
4. Motivate / IRT HA
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4. One of the following is NOT a feature of communication? /
m#aﬁawﬁwﬁaﬁmaﬁr%?

. It involves more than an mdmdual/ﬁﬁ' TH o IAHH
_Qﬁ'?l' fAe g ®

2. Itinvolves transmission of mformatlonls'\‘:lfl' T &l
FFEIyor fRaT ST §

3. It is not limited to the art of speaking/ Ig§ Slelel T Hell
a% AT 78 &

4. It promotes good human relation / 9§ 3T HATTAIT
Fra=tl FT SSaT aT &
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5. As per the Newman and Summer
Communication is the exchange of:/

AT TF A & (AR, AR
rerveees T JTETA-YETST g1

. Facts / aZaY

. Opinion / Ad

. Emotions / HATIATIT

. All of the above / 39 &sft
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6. Communication is the process by
which messages are transferred from

source to:/ IR g 9T § Sra®
GaNT Haw W A

1. Channel / ATETH

2. Message / H8<T

3. Receiver / UTCdhdTl

4. Effects /[ 9HTT
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7. Communication media facilitates
Y GIH

)

1. Development of speech / amoft &
IEEQE:]

2. Skills / lerat

3. Teaching and training / 3T€IT9<T UG
gferator

4. All of the above / B'Q'{iaﬁ' st
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8. The art of communication is:/- OR

$T FeT g/

1. Learning / 37T&rereT (W@=T )
2. Listening/ feTell

3. Feeling/3gdTdH

4. None of the above / B'Q'ﬂ'a'_cl' 7T
HIS AL
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9. The physical bridge between the sender
and the receiver of a message is: / fepdt

Tee & U8TF T YIcddhdl & dig sifas
9 FgeTdl ¢

1. Treatment/ 39X

2. Response/ gfafsrar

3. Channel/ Tl
4

. Encoder/ TsTehIaY
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10. Transmission of a message from a sender to
a receiver in an understandable manner: / frd!

Hocel &T UYFH & YIcddhdl do THAST
I T H FFIYOT T &

1. Feedback/ H1Sd® (gﬁﬁﬁ'&ﬁ)
2. Empathy/%lﬂ?:l_;ﬂ;ﬁ'

3. Communication/ 4R

4. Perception/ YITROIT
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11. Which of the following is not an
example of verbal communication?//
Af@F §OR FT F 3GRI0T TET §?

. Telephone/ Eeli®leT

. Words/ Ueq

. Writing/ q@eT

. Interview/ HI&ITchIX
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12. Horizontal system of communication takes
place between or among:/ 4R $r aifasr

yorrell frae i a1 ga+ T gdt &
1. Equal / §HATA o

2. Superiors and subordinates / a®3
st iy srefisreat

3. Subordinates alone / &ddl 3TefEAY
4. Superiors alone / ad aitss fOHINAT
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13. The following are non-verbal

communication :/ A& d A @ i
renfegs WOR g2

1. Facial expression / 98I & gIa-HTg
2. Appearance / fe@rae / ®LT

3. Posture / Hel
4

. All of the above / 3'cI'{13-T-I' THT
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14. Two decoding skills are: / & SIS
HlereT &
1. Writing, listening / d@sT, 10T

. Reading, listening / Yod1, AAQUT

2
3. Writing, speaking / oI@, areel
4. Reading / Ycell
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15. Example of Non-verbal communication
is:/ I-AI@H TIR 1 35EI0T &
1. Signs/ddhd

. Gestures/ SR

2
3. Actions/ feare
4. All of the above/ 3UeFad i
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16. Which of the following is way of
communication process? / S?I?EI' q aﬁFI',

TOR AT T Th IR g7

1. One way / Tch I

2. Two way / al-d{®l

3. Three way / dleT-d{®T

4. None of these / STH & HI$ gl
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17. The information which the
communicator gives to the audience is:/

FaRE EFT ) ST SRR T & 98

. Action/ FRATS

. Message/Tear

. Behavior/ cddgR
. None of the above / 39Fd # ¥ 1S
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18. Communication is the art of:/ HIR THh
&l &

1. Listening to other/@'\?l’ff $T ST GeToll
2. Speaking to a group of people/ @3N &
THE W 9 e

3. Interacting with people/ @131 & AT
HedfhdT HIaA

4. Writing letters to people/?vﬂ'?l’f Y g
forasr
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5 «
%, A\

'Steq Lezmmg?
e

19. Communication between human beings and non-
human entities is called :/ AT YAfaAT 9 IN-ATT
yorrfaal & T & TFIYOr HY Fgl AT ¢

1. Extra personal communication/ IFfaRea
cATFAINT HFATOT
2. Intrapersonal communicationIBﬁHﬁ? HFIYOT

3. Interpersonal communication / 3dycAfFds

4. Organizational communication/m JOR
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20. The communication between superior to

subordinate is:;/ aR®3 & el & &=
dJOR &
1. Influence/ 9HTT

2. Information [T
3. Integrative/ Qﬁﬁﬂﬁl‘
4. Command/ hHTA
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21. Action-reaction interdependence in
communication is called / ¥9R # fhdT1-

. Credibility / faad==rdr
. Feedback / BISd® (g’ﬂﬁ'ﬁﬂﬂ)

. Message treatment / U¢2l STdgR
. Fidelity / farsaT
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22. The skills required for carrying out any
job successfully are termed as: / et
HI HhdYds FIo g HaeTF hieral
F1 FET ST ¥

1. Soft skills/ GT¥e ol
. Communication skills/ IR Hierer
. Facilitation skills / {I;UTFﬁ'ﬂWUT Plerer
. Hand skills/ & e
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23. Body talk is also known as:/ d18) Tl
H 50 T H Y FeIr Frar g/

1. Noise/2NT
. Overflow/ 3TT8yarg (3TaTFaT)

. Leakage/ R¥Ta
. Physical communication/TRIR® IR
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24. Oral communication is the interchange

of:/ AIf@F AR FT HEHA-YETT &
1. Verbal message / elTfecer TS

. Written message / fof@d dcer

. Clues / Thdl

. Signs and gestures / Udl 3T G-
STTT
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25. In oral communication what matter most
./ A @F TIR # geR 30+ Agca
SO glaT ¢ & 3y

1. What you say / FIT &gd g

2. How you say it/ hd Fed &

3. When you say it / hd Fed %

4. Where you say it / ﬁ'\f Fed %
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