4 ETHICS
GS

= Hormeh dfg ( W UAar) (Emotional Intelligence)

(PAPER-IV)

FATMeh Sfeg ( ATEIeTeh Ul ): SEURIME G JOEA I 9EH STeRen ¥ S SuEn SRy

Emotional Intelligence: Concepts and their Utilities and Application in Administration and Governance.

AT dfg 9T WA IO G g a1 qiaie fad®

(Emotional Intelligence)

qiHeRt (Introduction)

T UF G WO ¥ 9E GHS § SO HiE TS Fedl 5 T % SAdeR i YIfad s @ 3R A
Feer ¥ yeifad off g1 €1 &6 oear, Gusl T i el W A YR Rl GEEst, SamEl o SHifadl 1 g
F TSl Bl 39 WER AR & HaRIO W gHies Gau AR i €)1 39 weR =R § s, afagfe
(Attitudes), ST & TI-T SN T Hiferh Hgeorgui et fsmar €, o8 - Homeas 9fg) 59! wHt & FHRO
& I Al difg® &9 9 Gem e gU W o=l Sdaatai (Interpersonal relationship) S¥ TE =il
ey & & I 2

Sfted § 9%d 8F & fau 3=9 gfg afs (1.Q.), faemerdia wenei § st=a1 foaes = sfearht adenst § 9wa
B WM & T T 8 SO vsdl 6 el Jeivren Sueied Wi W Uthel oA Sied i S T h1 S Hehdl
2| ORI ®9 ¥ g8 WEl Sl o1 fh TegE-foeE # oS 2F %1 Ao @ {6 9% Sfed § gwer e s sEa
T o FE FoIET oM W 9% 96 gl we 9l T 81 FE 9) R-fed w Sid-ge 9 W Skia @ S
&, T wioE IR T % o @ g AR Fw @ 9 €, Seendl BT hed ST od €, Si-

o T F e R e A W A e

o fdt ¥ el BF A fFlt & § oWwe B W, RIS A1 gam g STEen Y oI

° W A TAE W H HHIGH ®U H A BT 3T ST HI @l A

T e TEe H o oA Bt welt €1 3 WA Yo Wil 9fg % 9™ # O &1 g9 HE a A
Hemi 1 UEEH T8l UM, 39 W A0 T8 W@ U, 9 1 "EAe] Sl T8 §HE U 3R] oSl ' e W
T H R Witk Y 24 € @IR o1g H Uwdad gY %ed € foh-

o J T | fFA

* HY T FH T@I H A,

o T g ft ud @Al 9l Tg we T el anfRl

frsat <1 ol & wiel ¥ e frend Tenfug gen ® fF Sfod | awear we wrE-tue W gyt #E e
o walfuss Teaqul wRe Gamers dfg 21 Holcas: dfg T ol syt 9aE E-feaea o safed
TEF 8 Fiilh qT g (uTiaeh Hivicl a1 Fvaarsl @ GgE ¢ vHH FEfarad seEe -

B e RIEEMEINIG - TS SFREhl - Yfasca—Hida
— "ol i UGA-HHSH ~ AT A & A - ey sfRon
- T - T wEr - P T F e
~ WEYUi HYEOT HIeT ~ e yeEA - 3T SISl
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- 3 A - geqrergul & e R CAGRRIRE]

i F R T W W W oA - wwe § 0

- SIS (Persuasiveness) 31

M AT TS H T, Haw, Fodl, o adr gorcAS FE H1 qad SRR & HEl WOE 2
THR 1 ANME WEA FE % A0 a8 99 § a1 @ s wee 9 acd 92 @ fh- 9% 99 6 uwR 5 m W=
@l 22

Qi YA S HT A €1 W e e ST R Wl @1 YA 1 STEERON el WITEA H1 A9 3R
ANTa-ony favemor 9 eifes =aae 81 WA 1 Haul (Relationships) & G # oarentaa fwar S #1 wmeT
WHN TS A & T & G & W@ey @l T Far 81 9e G g1 I &l 829 (Heart of governance)
2| @ g 9% e gerEd S % Re R femm w0 wfafefeq s @, 98 9 21 39 gaY %1 T uE
el 9gd 8% Tk ST, WOIEF TS a1 F =9 HAMAE dfg W AR FA 2

Uhel Tich ddeh

BT Ao Heau
FTHL T ThHNIcHS STareio
TEU W HI

3" g HT qa

FAME g & VIl & A ¥ S & 1, §an 2, gfg

1. ‘@ar’ &1 ST WA Emotion 3, Toet 3aafa dife 9o & g@I@AT (Emovere) 9= 4 & €, foen wiss
el &- FHford HTA T7 Afaviter BT FEAT Seqa: Gan SAfed 1 Wyl e e Aetas Rt
i JAIfEd a1 €1 I8 Al & TR &l Aihd o R w1 21 W 'E-motion’ &1 Al S5l (Energy)
g 2, 5t =t 1 nifaeier (Motion) <HTdl 2l
T_T WA T 9T &Y, fa9R (Distress), UH, ¥4, i, 9=, N (Disgust), FHFA (Lust) & § 2
S ST R AEHE S (Affective Experience) 8 Heifed €| sHeT ifueAfad afad & @@l 49eR § et
2| G =Afad & iR 3R Arfas fosm & -y sHe R w1 off gafaa s 2

2 ﬂﬁ'(lnteﬂfgence)Wﬁ%%ﬁ@w%mwm.waﬁww,w
2 Y W TE adeRyl & 9 99 Eqel & 9 w1 Al 9 21 59H Sie w1 Ao aeest,
Hifaal T ufafda feafaai 1 TueM, S 9AT 3, ST GEIeHT H1 996 @7 ° ST R, e
T THIEM HT G 378 FATAR 378 TSR 4 GHESH W &1 GHE TGS Grgd w1 9@ e 2
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T Ffag, T ATIE

e gl aead s faeim #1 39 guy gl 4 8, S 3§ 3g@! faER A w1 SUET #%d §U
Y TG THA & HA H) A, THEA TN T GEAA F FIEAR G [T IR FARR F qHT i Fd
3T dlfed ST #34 ¥ Q& 9] 81 Ge B 9g GAM ud NEN @7 aifgen AT Ud gEeT g1 T8 w5
(feer) 3R afeqes (fGAMT) & Hea Hqo e WEse &1 96 € i fare=1 aRftefaa & asifad saeer & @1

WARTeR Ffg AT WTETHSR YT Rl AT

l

m@mmﬁwwwﬁﬁ
| ! | |

REEIEE! YA A foEm T, YSHT (Managing)
(Perceiving) gfsra ¥ TH<9 O 3 FH F g9a 9 2
l FHE (To integrate (inﬁif;i?&i;g l
IR g@-9r@, it in thought) Haml o wmee Ty
die 1 3N afe l Fid gC alfsd TR

ol T FFf,
3T digar 3R afom | stETd g

AT UAAT W gad SAfeal s fagraant

¢ O e SR HAT ) ST, GHEET SR SHE Ui HeasAvie gl

¢ T AfFE % fafa= "o # S9F UHRE eE-9d, 9, 9o SR R SAH 30 gU S SR 39
yfa Fagasfia g

¢ U Tl i A el 9 Hag N difs guEn, guiEE adl i s g9 3% saE ° W@l S 94|

¢ 39 AT FT YHid, SUHT foar AR ST RO G FSE e (HR H Godish) |

¢ I Hoi 1 FEHA TS YeEE e uiq oo "ol $iR Skl eiferfaadl i gEU ¥ AR Hid 99
frafsa & @if wifa oK amse &1 Witd & 9|

o fof= soai 9 =afes = wiefie 9fg emar & fawm o 1 gk 21

Peter Salovey & 3TTAN =7 WAl dfig arel SAfem st Frer uier fagivard o st &-
. o 3 Fami & SR H S 2 (Knowing one's emotions)

3 TF Gl 1 UEA L Ghd @1 (Managing emotions)

wE & ARG FX Thd Bl (Motivatings one self)

T & G H YAI / TEHH X Ghd €| (Recognizing emotions in others)

gl 1 99 W gEd 2 (Holding relationship)
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=a WAl qfg o =t #1 s9e a4 favmand faae <dt 2

1. 9Tl Fr GO @ GEt i U7 UgenAr ( UASieHur ), /agAr: A &l AHL A1 SA% TN -9
(Body language) ! @&t 3% fAfed 9md &1 9g=H o9 &1 Aradl T wendfe sifusi & fau a8 arga
HAEIF ¢, Fifh 98 A H1 AEA H TeHT a5I%U SRRA (Response) F Tehdl 21 THY THE
Tqfaa gaaE e o eg faerd 2

2. WTEATS FT SUANRT: WA G H STEN S S9- fREel wed 3 7, fhas ufa wfafwan = S
21 T8 ArHal 9El Fl TeEHE IAH ST THE F U H Al 21 9% AR F1 AR H1 9En
Frid W gHEE % viuagds gHuE § w5 gl 8

3. IEATT @ GHEAT: TES & 1Y H GHIHI T8 UL GaTcHS 91§ HI GAEIAE 9N 9 Gatud €1 3Ed
TH HAHF G- 1 U I T AT F TA FW T

4. 9rEArel @ WEET (Manage) / @87 (Regulation) &¥AT: 98 2% ST Irdar 1 3 &ar €, oy
T 31U T 3= AT H Gl 1 YU I 1 Tl 39 9 W S el € 6 9 fRa ol ae
W & S AfFE 9 FIeR 1 GAeH F @ ¢ 58 Haid ARk s afmfed gt 7l
9 s H ST et i e w5, faftataa w5, s g & ufa ufafeen s a9a— wfafswan
1 & A B2 WfafEa w1 e a4 B g H AH W Tl S 1 9 S W 9% TS Aged R 9l
TG o WEEE
#9 el TUfaT F1 491 51 @ o, GEA ST Tdd @s7 o1, Fiferdd FT G &1, 90 HT Srreror

te7 &1 & A9 7 S wgd 8¢ FE— WiHA HiE G a1 7T, 39 YR #1799 7811 2@d & a@d A9

FI G 3w Jdd IR F T

T YHR I % el *I qE =i fF 9% USE % Soue Ud THEd #1 A Wi e @R gann &
AR § E ACATIYETEYE® A §gd §Y UEe i AR GEE U SARIER H G
WA GIuT

T TR gfg FT SFIURN T ¥ U 391 9 W9 TS Heiud S9Ud IRdE WO H 3HE w@el W
fe@r <ar €1 S9-98l 9% *e T T -

que que FlAFH-T S1eiq Tam-3ten Ak o stem-ren four o s &) o feufa & oW g ®
ol wd favami =1 «ff mE FE wfew) fovm ®u td favarg el e iR 9o Sed § SE1 8l SR B
It wfgard!, siufavardt df «f ed I wHg uRedT w0 g9 SuET wee AR G o e H W@
Tt wd a1 T T i) o faerl, favardt ofR wreet #i deyds gEl W A wE W
IS THEA U6 W) W 3TER U8 Hehdl 8l

‘T gAIq aF gArq T gAq AT GEg' FUi 9 art, T 9, afym g 7 el 78 9y s e
TS G Yo HI9A H1 A FLT 7 ik Afad 1 Sdoifaaeh He GHRITR o @1

TR WU el & Afqees, fedaey, dues, dAeiRE iR seher-dRad #1 wertE enfy o e
gefua fag=m @ 3@ 2

T ® 7€ el T 2 R Al el # wue ¥, S A YR % gan oK g=siell #1 Sae R 2
st &1 faeredt grell & g/ & He=ifea A1 =eu)

dig <vf § sreifier ol #1 sEuron € foud s g oy st R, e g e T R T el wim
3T=S! AEIsTl i Ficdifed N =1feT, 3= fo=ri &1 8w & =fey, g8 wemed o gen ud frfa &3 &1
T T AT
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TAHE GEH:

HATeT dfeg 1 SAHURON 1 AR aHH H1 99 7ARFT GHIawA%F Sfraer MerT (Daniel Goleman)

FI S F| SR 1995 B URINE Uk TEb  GANAE glg: gia e G AfE qEayul #” (Emotional
Intelligence: Why it can matter more than 1.Q.) 3 e ® HorTd® 9fg & e i = &1 a9 a41 f&ar qen
9l 9 3H gHA Sfied U1 YHEl UH R WRIEA % U WUl B U1 e ®9 H SRR R FH

3R e Sfae e 3 O TEd® What makes a Leader’ (1998) T oA dfg & siaid

gier W F1 auaist & afafad w2

1.

HTA-SIFTRHAT (Self-awareness): =3 TafTh 9fg 9 Jaa AT 3T G, &HdIel TG HHA &l G@AHd
B Hfomedl & st 9 scufaverd ® @i ol od gu, SO HEE 1 GERd U, S Sed 1 TEE S 2
7 917 da wiwfea €1 3 2-
(i) FeTHs SFTEhdl (Emotional Awareness) (ii) Tovrg @-3mFe™ (Accurate self-assessment)
(iii) 3trcAfavar™ (self-confidence)
TemEfE SAfUER F SH-GAAE % THA, SRl A1 SGHAR! gHal g & THa o sTeAfavard & WY ool
G WAl I gC UEd HEl il GUIkd I AfET, WA aF1et SR S =ifzu)
SITH-TTT (Self-management): 9 THRHF Gorii (14, 79 M%) =1 Frafa oiw fefem w3, qemmrs
TFEl 1 e a9 T8 FHIfaEl SR Ukl # SER AU JiEeti i e I il € sned-freme 2
- &1 sEuron B- - (faueasi damm ud e &1 gaeq), faveagHad, sdeatred
(Tt 3R gfasneti &1 fafe, wE & ufa SaeE), sgsmereiear (IRfEfaE % ER =rEer | crEehan)
T TEER % fd Sogwal (TR o=, o gemsl, T69E Ty & 9fd SRS 9E) & da gftafed
a7
FE ARl & SfieH | 3HF TN € R ot 9 e % ufd Ued WEeRd wd €1 9 99 gHe & off A
% T H W WA FG E| EA SR TH 49 ¥ ed Al BRI 9RE A1 aR-faas g € 5l @E o1
8 IR N W TTeTd YISl 1 YART Al €, Toid hid Y Siewdl §1 UF Sl B ST FEET o ST g ¢
TIATfAe SRTaehar ar aiel (Social Awareness): 39% 3iqd WY, TTSATHE 1Y, Hal-SHEd H1 qcd
gfinfaa 21 =af TR % =Iaer, 3w, g e Ygial 1 YAz qeqed AR il &1 AHifss e
% T qH 7~
(i) @ATfSieh SFTEekar (Social awarenees): $8% TN =Afad SO & faumi iR aremnef o smiensi =i
T oidl €1 T F FT W@ 2, 71 el 9% © &, THH! 98 LAFYad GAal € A ST 9 feufa #i
STFEh TSTEY HEH IS T
(ii) TaEl @1 Qa7 (Relationship management): 39% iaia qee &1 @ &0 90 s9g+ o0
W e w1 ggfea et #1 w9 wfwfead 21 geratie e o ded e g9t s -feaea aen
fruffa @ei 1 wiftq 39 Swaxy ifuamifEl v e1efimeeli & 91y Sedat &Y S JH-9e F fas™
e <1 Tehar 2
QY (Empathy): F10/ &id 991 371 <Rl 1 9EAST H1 G0l iR S "ol 1 HegE TN &
WY ¥ WA 0 SE-T T Al w1 S, sel U gfeniv S TeEne ud gHeE $1 g
?1 WYla 9 g9 safaa gEd 1 e $i ol W UHedl €, S WY AR T HT Argdr W@
21 7@ FRw ® T wayfags St oo dadi 1 ded e § wEEA w2
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SEATUT (Motivation): &9 %1 Wt 2q ARG 2ot Wre-9ueihl #<q 31 21 o Afadl 1 @R w
&1 T Tee HW@ €, A S € qU A WiE B WY g9Egel @0 ¥ o1 w1 1 HOEd w2
ST TEd B FUIEd F THA SSROM BT WS, SH-
FY A AR I H AR o 7W T 9reEmel € fF w7 gw % 9w mn 2
TR oS YA ¥ @nl #1999 Whd 81 e U TR foU um TN € emfR)
AT Ffeg T WIMEA T IMET § IUAAT T T —

(Utilities and Application of emotional Intelligence in Administration and Governance) ——

wrafireh gl @t STFIAET U9 Tgel: TS | oFF Toddl W Uil &1 | § Gag HT ued ¢
AT g o ATl ST wneet ud fearet # Sefyds g ok wuwmn €1 9 A o sgagAvie g
fafshar 211 2 oIk 7 &1 wameh ® dewt & fvfa s 81 98 auifEa i w1 wem s ge, ol % geeE

IR gEY w1 aTenesli 1 AW W wEt fwer smfeRan w1 21 A afee ® wiafie gfg W wE E d fe
T A g STRI WIS H1 Sk U GHF U SR 7 & S9! guedeli & e 2q %I 9w hed 331 9
#Y @S9 AR X THE W 1 TF GSF A | AN W61 81 9% Afgen A 9 getE & oy
HEARYEl R SR AN 1 39 FT Sl 21 AR 9F W 59 € 9% gE el ® A el § g e ue
fadt wal. qokte o'l wEad 21 FRl fhH T 9 FEae! #1 9, 78 5 @ % gamers 9fg W AR
2| T8l ¢ fakou & Thd &1 -
1. =8 Tgud €1 Tg% WM &l e2H F o el 9t 1 At 3 Wi 9gF S T WA B
2. TSEF WM FX W@ AN Kl YR T 9 H e g2 w1 A <

3. vifgd Afecn v 39 UReMl 9 3@ UE HRMHIA Uehe FId gU ANl i Y TRER H 1 a3
T 37 W T HEAE FE FHE KA AR 39 TR 3% fave § e T Sl geen
T A FA

el Yl & foehedl w1 RO THRIcHs 81 Tehdl €, Fih 518 Afgen %1 O goet § o7ed g3 & 39 99d
IEHT AN SHS W Gl 1 [ US kY g qlie 9 ey e uE feofa § s # @ wem < faskeui
1 AT Tearfq w1 3R s gof a1 wehan @ a1 wfdferan ey 9 iR o off 1 wehdt €1 9l ey fasen
Gefies gfg &1 |7 % SHER StEa @

TS Y9G 1 Uah UF ATl ¥ &9 & 9gar & W@l 3% fafa=1 G & quwrsi, Al
Uq garal @1 QAT AT ggar 81 $a-

* AR U HIUER &1 d@dl T

* &R T4 Yo & fawg usvH|

° USRI, Fagah! § Fedl feard wgfdl

o wfegarl ygft, Wiaewdl T8 a0 &1 39X

* YA (Governance) % WA AT i STUY, THRI HAifaal U Asmsh &1 @y afed =afad a% ggam

o ST ArIfSTE @rEl TS g

o IAl I YA TR 99~ UISA, A, SioF, fasedt enfg w1 i

*  FEdl A fomwan
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*  YEAI ThAIH H1 YAN HL SG1 I T LA, IH FEHF SEM1 SR WY E wWenEd W URafed e
SISl FErEl ol

o TE-BE AEl W HgH FH FE, N THeS H I ®Y A1, it paAmnandi & < 3 o %
AR & WY e Uy HE
*  YSHIfd® TamE]

S HicAEdl Ud JHITael | HiafTw g g wemHE sAfas Hedl a9 Tehdl € 3R 57 gAaal

TAEl % WE o TAEE W Y YHEY w1 F Hhdl 8| SUEe % JeEd guEl e qarg ¥ @ Soe
oA #El 39 2013 § AFEE 901 ¥ 9RG $ O TS0 WOIEE H1 [EHR Sl WL Hed &1 T w2

"amwE g e wai § garEt ST HIT GITET ¥ TGS 8-

1

4,
5.

Hameass dfg, TR et § Hedm, qHEsH, HagTeiiear, sfason, wgdfd, dey-yEed e Age
1 oAl Ud eHdl Sgrl 2l

T FAeTE AfE @ TR SR i wRfene § o faw e e §) e w5 g ® e A
a1 8| W TRd HW U S TedhfHal i ot i FRar § SR e e o e # gU s
T YAE HIAT 2| TH A H 3= FHI $ foIU UoHRA IR Terd Il W Gerd Hiddl il gdicded il 2l
wnl T TEenet w1 Sfyds gAar €, HagAvierdr 1 uieE <1 € a9l qeEel § aee, el gl hig
HeH T8l 33|

a1 % fau SUEnht S § ST ANiER deH % foiu S9! YicHed a2l

TAER % fau Sree us WEenia ©d gl

TaMHE Fhg Ht SUGATEr

1.
2

HIE Al Siod o a1 A%el B Tehal &, THh1 JfToamit Hamea® 9fg E.Q. g &I W Hehdl 2
T 9f A & Sied w gEHd 9 Wifaus S ¥ Fers w6t 8 Sted & it e e we-wa
W firer At gwerdr ¥ weequl TR S5 #1 e 2

FHTHETS HI A H UM aon <o/ W A H o G 9fg 1 g i anee aeEn S e
et 1 g 9fg 9 Sfeq & fafu=r &9 o aifod ahaa oa @ & weg Ft 2

SO qM SO Ho W Ufd W SERN TS G, "ol w1 3fud yau g & WY "a™i F 3F TER
¥ o e SE FE G oers qfg € ged sifee weEe gl €l

AT 1 SfEd A A e =ifew) i, gon, e, w7 enfy ot wee iR uRifeufd o Sad @ eravas
IR feqeit g € foaa fop arew, 99, wifd) ed oo gami ) sfea wwg w, sfad & § arfyers #31 #1
T S =feu) Wk SetR SREg w1 A B FHIF U A B FX Gl 8- Te Tgd IHH & Ry Gel
e & @Y, el A 4, WEl 99T W, Gel ¥AlSH 289, "El @7 §, HIY F1 9 &l 2l

I=d e dfg ¥ g aAfusil efed § weayyl R fave w1 @ Fd @ st dm % faw 39
iRl & wafa Ha € S ISR B 39 ud B @ e wE & fau wF afus Suge g, SEe
FECA F 22 3W HY ARG R o gwar €, R w1 | Sue fRa geam wra fRa S geRan @)
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il

WIaTeHeh UFar ot § fohd UehT Taerfaa ohl ST Hehdl 72

How Emotional Intelligence can be developed in people?

il

Homers g i fafa= suel 9 foskfaa w2 =afem@l & Sfiod % gEng @R wfang s9H § 7eg &1 S

HFHAl 2

*

+*

+*

*

W YO TS EA AT hl SieH TSR

fEdluesT Ue Y=ds I FHElal &1 US4 U 9eF & &9 § HoA
TH gedih:

o U FHIHA HI A, T AT HI A

*  STHEC % FHRUN i AT

yRfterfaal fAfda #3% 98 g21 9@ fF o9 U6 F @ (o &2 qrae] qard |

faarerers ua gagaviict el W dicid § Ygel TiaAl difer il &1 9rard Ud SR sed 7 8l

T G ! AfTeTed 3 H A SeEE / S Sl Jfe)

T F G SR IAHT WA FH G F [/ TE HAGTF & o 3AHT a9 H A G i T
=il

ga &1 3794 faER iFar 4 Gaiad #¢ #1 9979 T 18U Gass iR §59 i1 %1 3fud dierde 3fed
qeR 9 4 I9En fag gl 2

e e w1 SR fHer =nfeul

IS HUsh A W10 ¥ w1 HAeHs SAuel Hdfod, SAfhd Ue Wifesh S 61 YAE g1 = ey
3@ AR faug # @ W I Vi, FagAl T Hi

Terd! B W g8M 9AF T8 9afid 8 H1 a9 S HT qeAl Hl Gl €9 H A AL

fhedi & wiegm 9 ot =fad 1 Gamas: fa 99d 21 S Sedhdl SR S Sresd 9gH o fhed
e B Hehdl 2l

e gig F1 geArEcrdl U 39% S eyl [afa= St &1 Afaw &9 G faewa &7 A @ ganes
g5 1 a1 a1 <1 Gar &1 9l <l &1 7€ aarr =iy & 39 yRiefa § =afa &1 7 gfafwar gt
FNfeq, F1 ofg o =few SR oy fofg = &1 FeT, 7 FIAT FET R F T8 FT =AM S
Hames dfg & Sfaa fawm 2 98] =1, @ 30 AUHl Th UH Afed & ®9 § W H =it e
FTHFT F deleh GMHF €9 H GAH I Gl

HorTenes o 2q e TR fosh 2iavaes 21 sk Ud di9R s=a GorlcAs &9 § ffus srEqfad
AR YIS 2 9

ifanfier ATdeRon, e 1 SO g9, foue 1 S, dA8aed w w1E YUt 9ol S & 91y 3HE
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EeR 1 o8 ® YA dfg P IR W e Sred B

¢ Sl w1 HAMEE Viad & 3fad yEeE iR afyerfa # fau 3% R-ugEen et (Wees, R,
qrirsdt, aR-faar, aaamtit g8 W ==) 991 9 fwast & g 3fed siam wem fhan s =nfeuy

¢ ool H T F WY A= ARH-TEH H IR S G s 2q ST amifss el &1 fos
feran S =nfeTl

¢ TR I YRS Y ST e TR T % S SfEd e e & ufveron & wfeu) ufwemn % wh
o Hee td Ry % wy-my St @ fEta aen 9 <€ w oy gimfad e s g 2
¢ OEE TEpid O foRmE e meeyul IieRl S SSl #1 HEE R, 3@ S, TS & Ui A
1 W g qiafier aifyeafaai 1 3im #ar €1 SF <9F | @ Al &1 weee SR e W A st
F faa=a =1 |51 3 S 2 9RdE WoU ¥ yEfed of, 9d onfe ot safaq & eme siqdafaas daui §
iafTe 9fE FT STTEUROT K & A9 €| GRAT qIH WR H ST qA WY F Sied & @ F g
FHRO HAT T €1 S 9 F e & P g e’ stefq 9w <o, 99 SR 9fE W 9w famn mn )
T % SR % A & fou sig qe o davier w1 smemon fKeE @ 21 @ < § womm # wem
9 v wAEl w1 il W # 9h w1 2
#9 @t frdt vddm a9 & TR ° i 9€1 i e S {1 97l wed o qHtmio w5 & for 1w
TE R F AFIE & | o) fafa= faan & o= o= WER 9EdM #1 S &1 e 1 § e
FI WHITa I & T sifeemfEl &1 wifen gond s €1 oW e faum & W@ 3R g fadam & ya
T HE H ANEE] SGH 1 gosd oAl Sl 81 36 %A § S9 SFl % §id HoR Yl &1 TR BF o 2l
Hifen & g B9 o 21 Ak A S9 Hifen & ygm € a1 feR ew uE feefd ¥ @ i e fofa @ @
e 1 T2 )
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gfg Td Ffg F YHKR

Sfg (Intelligence) T35 F1 9% o= qof emar & foeht e s, SEwaqol & | %M &6, TRyl &1
¥ WM T e & W G9Eyl € 9 SHRRA i Hl Arad ¥ g1 36H Sied st e gwenst, gt
Twd uftafdd feafqal =1 9uer, ST 9WA1 3, Yo EEEl 1 Y9E] @ 9 IUE i, THE F THEE
FH AU AAERT Y FHESH H HI GHM AEES argdr S 9 fafga 2

Tely /gy 1 A9E TAERT 1 GHeH, qiFga® fHaq #3 aer fEd gE & 9Ed 8 W Sy GEreAl
H1 FUET BT & IYANT I H1 AH e q 2

afg § Fre THR B A St S -

1. drad #1 ArFar (Ability to learn)

2. o« fa=a" =T Fraan (Ability to think abstractly)

3. TEE 1 GHIYH H H1 ArEa (Ability to solve problems.)
4. IS W @Y IS HI FFA (Ability to profit by experience)
5
6

. gl 1 9UgH i ATl (Ability to understand relationships)
. A ATdERl § 9IS F i A (Ability to adjust to one's environment)
dfeg A (Intelligence Quotient): dfg @i fFdt =afFd #1 AHfgs: ifygis 1 O =1 Yke F 2
frdl =afe =1 A 31 +1 IHHT arfas 31 (FTThHE 3/Chronological Age) ¥ 9FT 34 & 1% 3HH
100 & TN 3 O SUHT gfg ofer 9ra & St 2l

a5 o (IQ)=$—§§ < 100
qﬁa & W (Kinds of Intelligence) P
WA qfeg (Cognitive intelligence) : 9&7, faad, @ &1, 319F foad &, Goea GoHH &, ASH
M ql Gy SR faveruul i I sifgs Avad € SR dfg 81 99— e gEensti w g Sl
| dfeg (Social intelligence) : TSR Faei 1 THeH, T ¥ 9, I, Fedi, Aigensii Td THN

% FHHESR A % Ufd FHfAd Eer w9, gmitee ol & @y gaEgel SEEieE w1 sEites geens
AR HE T GEATYU YHRIHE THHE FH F1 Grgar @ g g 2

qamea®w gig § dqd At favm %1 59 g9y emar § 8, S 39 IYH! [AER 9T 1 S9A #%d §¢
39 aT T F G Bl S, GHeH dU1 9 G % AR 9 fHaq iR FaeR § g wifid #1d
g Flfed fFar 33 4 Gerq T &1 WY W gg WA U AT # alfge (EET Ud uEgT 1 55 w5
(faer) @i wfiqes (fgamT) & wea Gqod Ud Qs &1 919 & aif fafa=r afifeafaal & aeifaq saer & @)
HTeTeeh Sfeg T WITME 3T ImEs | SUGT 3T 9am

WA H 3 SToeRl W AR 1 A ¥ GaR 1 USdl §| Gons §fg g9 Aferril S e
we feidre i SyeeE g Sl wued #1 9 A a1 srEeeviel st e g @ @i T € aree § awa g
fufg ofar B o Feifed wishan =T UIeM 3d gu, Foig & gare iR Sori 1 sTiensii 1 e o @t fore sefenan

Tl €1 A% Afererid ¥ Wi gfg w1 FE e d R T 9 Sl et 1 i | ge IR SR 7 € S
st & M 29 #E 9= wSH 32 IR
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¢ GorHes dfg, WU SAfUEEl § Wedm, HHES, SogAeierd, AN, wggfd, Seu-vErE T g
1 oAl U eHdl Sgrl 2l

¢ I Hamerh gfg 9 g9d erfusrt faada oftfeefaal § off frw 78 g @1 awemet &1 g & w9 o
Al 8| WE U H U AU TEh HAl 1 W ARG FO § IR TRER gdE 0 e w0 &
FT YIAE FI@ &1 TH HY § 7= FOT & o0 Weded R Tad 1 § o wid #1 gdicated S e

¢ N T guest w1 ddyds gAaT €, WagAeiieral 1 UREd <1 @ 99 Tesh § gget, el elhl hiE
el T8l IS

¢ S % fow SyEnht wEwEl § SR GEER! 9eH % fou SRl Sieanted s €l

¢ EER % Ty S ue yEeTeie @ 2l

HATeeh Ffeg ol SUSATTTAT

I. T gfg A % Si9d F gEEg 9 faus 99H ¥ Hers e €1 sied & fafae e ue -
W e arefl TFedr § Aol it s6 F1 E 2

2. HEEN F1 gAE H g a9 e W) O 0 ol Hemerd gfg @ El st AreE e S )

3. T A T & WAl % Uid HEt TSR TS UShial, Hawl w1 3f9d Yey g & | Haui & 3% UER
¥ TE WA SE FE G 9fg @ 6 efus geEe gt 2

4, dHomi F1 efed <A T wifew i <wif oReg #1 WU ®- FiE 9 Al HIY FX GHaT 8- T8
Tgd I & W Tel AfF % WY, Wl WA d, T GHT W, TeT §AT &g, Tel @7 G, HiT FHIA A
72T 21
Hiwpfae Fqfeg (Cultural intelligence) : TEHfdH HHHI, MM, T, Hfa-Rarsi, wremst, favami, wa,

e, <A A% 1 99, SHeE U8 GUESH $i A0ad a1 eHal & GiEgias i ¢

MET EIE—W &1 Tagia (Gardner's theory of multiple intelligences)

WW: Frames of Mind: The Theory of Multiple Intelligences

oo % fafe= yehR 1 gfqwrel ® 9R § emitwT wHEsE gee MER (Howard Gardner) RT W&d fagia
‘sg-gfg =1 fagia’ Feam €1 ST OER, 9fg FE UF 9" Tel ¢ dfed - yR #1 dfgal @ sfae
B 81 o € fF 9fg wEua: uwm (Singular)?ﬁ%ﬁﬁv_m" =gfae (Plural) 21

et e %1 gyaH a@ieH % fau f=-fas yR = 9feal ammw | sfa-fe w ge we-my wr
Tl &1 UdE SAf % ufas ¥ fafae yeR 1 9fque € S wdd ®9 9 a1 WY § R R gl ST0H- 3T
el W SR ATAdE 1 YR H Al 3Tcdd gfaenelt sAfhal B MER A AT fmaA 3R sHeh SnuR
W S YRR i qfgdt w1 quiw a3 Fafafes 8-

WA (linguistic) (9T o 3cUEA 3K STAN o HIVE) - T8 A0 FANT T HIewdl, Tkl & fo=arg uo e
FI G, G, die, fore o faemil 1 yse & 9o g SAfFEl o foari & e &g Yae a1 T %6
Y A T STEN H R awar 2 5 Afwal o ' dfg afuew w6 € 9 vs-gpva’ e e B € i
e =3 o fg=1-for s1eif o ufq HoeAeia e €, oo |4 aro ok el %1 Fmiv # gd 9k T qen
IRS[G 991 1 SYENT T B1 oI, TR, Hiadl, AR (Motivator) 3G # o€ gfg ifus aen 9 el 2

Arfeher-TIUTAE (Logical-Mathematical) (S=Teh foiae qe T0E GHEM o ®19) - 39 THR &1 95
#1 Afeh A1 T@H A1 Al difchs qe SAelTEATcHS foaT #X ehd €1 o AGd dehl T od @ SR T
THENH % T o I Weflhi 1 SUAN =S YRR W F A E| ORIHT, HE WUMR AR H 39 UER H IS
Hferp W S 1 G @l 2
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TR o 2f%TeR (Spatial) (3¥a faa qen wfawy fmiv & ®rR) - e AAfgs &6 &1 a7H, 396 S5Em
F AU A GHEEF SAel W URANH F F1 A 21 g9 gfg w1 Afusm e § e el S a3l
g o geaiel &1 od Afesk § W@ gahdl ) fauH-Tes, Tifas, giieRr, fEwR, agERr, enfE i,
yea-fafercas oz & 39 9fg 1 amn aifuss =i 2

FIaTeTas (Musical) (Tiiifas @@ aun fy-w=miet & wfa Hasmiaa) - fafa=s wafe 1 wee9m, o=,
e, TR, T, T & SAR-9gE i 0 91 79 T 0 97 & g & Ufd Gageia g &1 96w, o,
Hiifqewr e § =9 9fg w1 =9 90 el 2

yiftes-Tifadadt (Bodily-Kinaesthetic) (901 YRIX 1o/ 39k fRdll 7 &1 <9 1 SUAM HTA a0 390
oAt YR &) - fRet awg studn 3o o fiv o fere steren W v wewH & faw gyl vRR
e 3ok TR Th el U 9 A S H1 @ 991 UIig HIve 1 arEar IR -Tfagesl ared et st
2w, A, SAfEaEtsREtE, faafesd, fomre qon sea-fafecrs § 59 9fg =1 afes umn mE S 2

siadataes (Interpersonal) (TH Al o e HIeRl o Wfd FagRiierd) ~ 39 A2l gRI =i T
ARl 1 AfTIRoTS a1 SeEAl, WEell qen SHeRRl 1 el SiM HWd g I |1y WeR e Lifud HI 2
AT, T, TSI, SIS Tl qen Hififs Ja1 ok # S=u sfqdatdasd g9fg W SH 1 e
2t

3ta-=afad (Intrapersonal) (39T Tl wEAeH, stfouRonsti qen s=o1ef &1 Af9sar) - 39 IFFal o fdva
AR w1 IO wifeR e HESIRE 1 FF AR 59 99 %1 S SAfEEl o QY gmies fa-f | swEm
1 UHI 19 Aimfeq ¢ f5ed o7 o= St 9 yael gau wifta 3 21 59 9fg =1 sifus ann e o
Afqd T A=A A TETH, HEE Afad R Sed & a1l & wued ® a1fq gagasiiar g 8 <eifae qen
areAfeRs a1 #NfE | 39 WHR #I $=9 dfg <@ S Gehdl 2

yepfaaral (Naturalistic) (T9ERUI o6 Yrfde 981 @i fowmaisti o 9fd Sosaeieal) - 9 dfg &l acad
wrfas TR @ AR Gadi w1 qu afeea & #) fafee uy-ufest qen smefal o dicd #1 oSt w0 § qen
wnfaes ARyl 4 geq fade w6 o 9% 9fg geww el € U, frum, qeess, sefatasr, woifasr #i
wefifaert ok ® wehfaerdt 9fs stk a@En § < 2

srfaftem wfawig @ 9% # MEW T J R YHR 1 gf5Al F1 39H Ao wH ® AT AN A T -

stfidea waiet ufawT (Existengial Intelligence) : STeM, G, WH aRafasmarai 3R e 1 qwensi & an
¥ 3F 2

Jfer wfawT (Moral Intelligence): 37 T2l =aer 3R gfwhior & @ S g2 € S 9t % o ufenmn
&1 et w2

o 97 HgoA ¢
1. TER & 9g-9fs fasia &1y faen & a7 o ven oA Rkl e fenfag) & 9fe & fafaw waiman #
SHER oo &1 6o ugfidl @ i w1 @ 6 fag 9@

2. SAfK % gHed wd A HA101 oAl 1 T YR fRAn fR u v o sewaar 9 sAfE % ar
o fofg =& fern s gawan

3. WM R SR AEYHERAE], BiHdl Ug U & MR W 3= faed % favaedd e wwE
4, BE % 99 favm H IFFar 1 3@ T 3% 9 OF & foRivE a9 & feu dieafed
5. et fafs=r gfawe § Sqem wenfua s
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