fafee ¥ar & fau sifugmar qon giEEr goa, g, dgue Wed qon R’-
WHIA, fTougrar, Feste a1 & 9fd §Hdu 9@, HESR O % gid e,
[T de h&o|

Aptitude and Foundational Values for Civil Service, Integrity, Impartiality and Non-
Partisanship, Objectivity, Dedication to Public Service, Empathy, Tolerance and Compassion To-
wards the Weaker Sections.

Unit 3 UPPCS (MAINS) PAPER-1V

SR

“olieh TaT HT T TUS % HUSR I o Ufd WESEr Ud HEON WA St
21" 30 Hed o Wiew ud wev o oAl i e it
“Public service is recognised on the basis of tolerance and compassion towards the weaker
section of the society.” Explain the values of tolerance and compassion in this context.

(125 Words / 8 Marks 2018)

“guret geTE o fo @i Qe o ufd Sl SEvae Bl Bl e Sifd|

“Effective administration requlres dedication towards Public Service.” Explain.
(125 Words / 8 Marks 2018)

fafoe wan o Hed # frefafea 1 gEfieRar &1 fae=m Ta qedied it :
Discuss and evaluate the relevance of the following in the context of the civil service:
(a) AT / Integrity (b) TTSa&rdT / Impartiality
(C)ER?\[ﬁWT / Objectivity (d) TR-THER |/ Non-partisanship.

(200 Words / 12 Marks 2018)
“ifitfer sheetal TRE ot wiieRdites <91 1 S W Siueh 81 @RI feme wifew)

“Religious bigotry has always been an obstacle for progress in any democratic country.”

Discuss. (200 Words / 12 Marks 2019)
1 gt Taretl ¥ THHAfd 1 SiE gt €2 STg S0 % WY ST S
THETET

Is there any role of empathy in public services? Explain your views with suitable example.
(200 Words / 12 Marks 2019)

fafoe wa1 & w=d # fafatad &t fae=m i)

Discuss the following in the context of civil services.

31) THo9&Idl / Impartiality

) gfdasdl / Commitment (125 Words / 8 Marks 2020)

‘Hiek Haeh' I8 W Y PN GHEd §2 i Qe & U sTavdss &9 9 fRE YR
1 srferar 1 g1 faamoig 82 foeem sifvg

What do you understand by the term 'Public Servant? What kind of aptitude is considered
important for the civil services? Explain. (125 Words / 8 Marks 2020)

frfafaa o faug #IST / Differentiate between the following

31) '{:I'F%'SU\T,HT R jﬁ%‘l—j’{ﬁl / Tolerance and Compassion
q) erfugfa 3t Saf9emel / Attitude and Aptitude (125 Words / 8 Marks 2020)
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9. AN o & i WEWH TS HEON & God olieh dol H FohE hR feh B © 2

STYE SN & WY A HifT|
How do the values of tolerance and compassion get manifested in public service towards the
weaker sections? Explain with suitable examples. (125 Words / 8 Marks 2020)

10. < Haehl & foag ofeeden AT Joai ol 949 § UG i)

Present in brief the necessary foundational values for the civil servants
(200 Words / 12 Marks 2020)

11. Feryfa 1 oRefaa HIfeT ok waeik o w1 grenstt & quee § geryfa &
fert &t o= &It

Define empathy and discuss the role of empathy in solving problems of weaker section.
(125 Words / 8 Marks 2021)

12. Wi el & A Feeiierdl 9 U i hd Ga feman S Hehal 22 I
st

How can tolerance and compassion be fostered among civil servants? Give your opinion.
(125 Words / 8 Marks 2021)

13. faug wifSw -
(i) Tgfeed wd fser Hi
(i) frgfa =t = wd gweEl ql

Differentiate between :

(i) Objectivity and dedication

(i1)  Structure and functions of attitudes. (125 Words / 8 Marks 2021)
14. ‘=1l i Genel W aEfrad T et wHa w1 A 2 - oM i fag i

“Today objectivity and dedication is the need of the hour in civil services.” — Justify the

statement. (200 Words / 12 Marks 2021)

15. 39 TOHifqa &1 9o L S fafad Sew aRadd & 9fd gy & R &6 & fa
Fifa & Hehd ® @R T Aifdel den geel 1 wHeld & @ foau fequre! &
gt @ 9§ TS B T B

Describe the strategies that civil servants can employ to overcome resistance to change and
effectively persuade stakeholders to support new policies and initiatives.
(200 Words / 12 Marks 2021)

16. Sl & foliy & Ha H 319 *1 ekl &1 doh Hied AR Hifag

Explain the role of persuasion in relation to public protest with proper argument.
(125 Words / 8 Marks 2022)

17. Frouerar w1 wfenfoq ST 3R woeiR o w1 wwene & WA o fwge w5
Hﬁlﬂﬂ @1 e #IST| Define impartiality and discuss the role of impartiality in solving

problems of weaker section. (125 Words / 8 Marks 2022)
18. ik Haehl & §ey d frefafed &t gfiehal o1 =men it

a)  9gyu

b)  SETERE!

Describe the relevance of the following in the context of civil servants. :
a) Dedication
b) Accountability (125 Words / 8 Marks)

19. sifqerar fore woR ofa @ fa= 27 ‘afk frdt § o Qo o9 1 &f9 © afed
ek Farel 1 freed W 1 fqewdr 781§, @ 1 9% ol Ya % ®9 H gHA
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20.

21.

22.

23.

24,

25.

26.

grm?’ fae=aT HISl How aptitude is different from interest? "If one has the interest to
become civil servant but does not have aptitude for it then will he/she be successful as a civil

servant? Discuss. (200 Words / 12 Marks 2022)

‘Heefieral gateH Gelsd 9ed € 39 weF S oo Uh o Yaw & ged o
SITSTT| "Tolerance is supreme fundamental value." Discuss this statement in context of civil
servant. (200 Words / 12 Marks 2022)

HEU h1 SR SAETHANT o1 €2 cieh el H HASR ol & Wfq Heon H1 0
TR &2

What are the basic requirment of compassion? What is the need of compassion towards weaker

section in civil service? (200 Words / 12 Marks 2022)
fadg =wifsg .

(a) FEER-Hfga 3R =R-gfed o

(b) FfEw@T SR weon (125 Words / 8 Marks 2022)

Differentiate between :
(a) Code of ethics and code of conduct
(b) Tolerance and compassion.

3w O sl @ S sfuer) &1 qaf el & aR § 6o I S 27

What are the circumstances which create suspicion about an officer's integrity?
(125 Words / 8 Marks 2022)

foreet < eyl o w1 faae ST ISR @19 die-Faes & fou Aeeyel 7 2
qeh AT SATRAT SHIMSTEl Discuss any two important attributes which you consider important
for public servant. Justify your answer. (125 Words /8 Marks 2023)

fofereT Torhl & o= ISRl SR SRqISSdl i ¥ weE G ST Fehdl €2 ST

A IS How can liberality and objectivity be fostered among civil servants? Give your
suggestion. (125 Words /8 Marks 2023)
“IH ® AT H FeAfTe1 hESIR T SR § SR Tl % 319E § 9 Wik

T 9AFE €'~ T U W S I HId 82 WHEEA| "Integrity without knowledge
is weak and useless, but knowledge without integrity is dangerous and terrible." What do you
understand by this statement? (200 Words / 12 Marks 2023)

TS W9 (PROBABLE QUESTION)

1.

‘frroqerar’ w1 GRS Y| T SRYA dedl o1 87 I8 WHITSeh STRaied &1 f9m
o %d w772 (Define Impartiality. What are its basic ingredients? How is it helpful in
fulfilling social responsibility?)

‘gugfa’ @ N aed 2 ok 9 o STHRS[ Tod o &9 § gOYgfd & Hew
T GhTe AT

What is the purport of 'empathy'? Throw light on the importance of empathy as one of the
basic values for civil service.

e WAl & Uid Jfqagdl i SR i ITYH IIEX0N o TN TR Rt

Explain the of commitment to public service' with suitable examples.

fafaet Qo § TR-RHER &1 SF1 cishds 1 GHerdl & U STavds g1 TR Hi|

For successful democracy non-partisanship is must in civil servants? Explain.

fafaer Se! o frousrdr 1 841 aiehds 1 Gherdl o ol STa9de 21 T i

For successful democracy impartiality is must in civil servants? Explain.
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6. T IRURSE! El etg,,\flﬁl 2 (Integrity is the key to good governance.) (75 Words/5 Marks)

7. WS Sted § Afdehdr 1 Hedl i T i 39 Hed ¥ ‘Hem @fufa’ gw
T SMYRYA Jel sl TI= FL| (Explain the importance of ethics in public life. Clarify the
basic values given by the 'Nolan Committee' in this context) (150 Words/10 Marks)

8. =l i TR Y ARl weUN SR WiHA o oW U 3TSS1 e WA i el

2l (Discuss how bureaucracy is the art of keeping a fine balance between compassion and
procedure.) (150 Words/10 Marks)

(a) “Ueh Wik Yoreh 1 AT A & ot foverd a1 et ") forega == i

"Integrity of a public servant builds trust among people". Discuss.
(150 Words / 10 Marks)

(b) <k TRTEA W e SR TR-veT (R-TWER) W i % qlieh o 87
forega =Y
What are the ways of achieving impartiality and non-partisanship in public administra-
tion? Elaborate. (150 Words / 10 Marks)

9. TUH Tafaet Woeh =l WA hodml, HESR o7 o foq gaHyfd SR detes
Harsti o gfd gudul 1 Yfqagar 1 Afeql fae=m #l (A civil servant should have

commitment to the social cause, empathy for the weaker sections and dedication to public
services. Elaborate.) (150 Words/10 Marks)

10. fafoe wan o wed o frefafaa w1 gmfwa &1 foe=m S -

The relevance of the following in the context of the civil service:

(a) GfESOLT / Tolerance
(b) difgeh TeAtTsaT / Intellectual Integrity

(c) THTAT & Jfd THIUT 91F / dedication to Public Service
(d) IuHfa § |fka @01 w1 AT / Role of active listening in empathy

—too_
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