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flfoy lsok ds fy, vfHk{kerk rFkk cqfu;knh ewY;] lR;fu"Bk] HksnHkko jfgr rFkk xSj& 
rjiQnkjh] fu"i{krk] lkoZtfud lsok ds izfr leiZ.k Hkko] detksj oxks± ds izfr lekuqHkwfr]       
lfg".kqrk rFkk d#.kkA
Aptitude and Foundational Values for Civil Service, Integrity, Impartiality and Non-                              
Partisanship, Objectivity, Dedication to Public Service, Empathy, Tolerance and Compassion To-
wards the Weaker Sections.

UPPCS 	

1-	 	¶yksd lsok dh igpku lekt osQ detksj oxks± osQ izfr lfg".kqrk ,oa d#.kk ij vk/kfjr gksrh 
gSA¸ bl lanHkZ esa lfg".kqrk ,oa d#.kk osQ ewY;ksa dh O;k[;k dhft;sA
“Public service is recognised on the basis of tolerance and compassion towards the weaker 
section of the society.” Explain the values of tolerance and compassion in this context.�
� (125 Words / 8 Marks 2018)

2-	 	¶izHkkoh iz'kklu osQ fy;s yksd lsok osQ izfr leiZ.k vko';d gksrk gSA¸ O;k[;k dhft;sA
“Effective administration requlres dedication towards Public Service.” Explain.�
� (125 Words / 8 Marks 2018)

3-	 	flfoy lsok osQ lanHkZ esa fuEufyf[kr dh izklafxdrk dh foospuk ,oa ewY;kadu dhft;s %
Discuss and evaluate the relevance of the following in the context of the civil service:
(a)	lR;fu"Bk / Integrity			   (b)  fu"i{krk / Impartiality
(c)	oLrqfu"Brk / Objectivity			   (d)  xSj&rjiQnkjhA / Non-partisanship.�
� (200 Words / 12 Marks 2018)

4-	 ¶/kfeZd dV~Vjrk fdlh Hkh yksdrkaf=kd ns'k dh mUufr eas ck/d gks jgh gSA¸ foospuk dhft,A
“Religious bigotry has always been an obstacle for progress in any democratic country.” 
Discuss.� (200 Words / 12 Marks 2019)

5-	 D;k lkoZtfud lsokvksa esa lekuqHkwfr dh dksbZ Hkwfedk gS\ mi;qDr mnkgj.k osQ lkFk viuh ckr 
le>kb,A
Is there any role of empathy in public services? Explain your views with suitable example.
� (200 Words / 12 Marks 2019)

6-	 flfoy lsok ds lUnHkZ esa fuEufyf•r dh foospuk dhft,A
Discuss the following in the context of civil services.
v)	 fu"i{krk / Impartiality
c)	 çfrc¼rk / Commitment� (125 Words / 8 Marks 2020)

7-	 ^yksd lsod* 'kCn ls vki D;k le>rs gSa\ yksd lsok ds fy, vko';d :i ls fdl çdkj 
dh vfHk{kerk dk gksuk fopkj.kh; gS\ foospuk dhft,A
What do you understand by the term 'Public Servant? What kind of aptitude is considered 
important for the civil services? Explain.� (125 Words / 8 Marks 2020)

8-	 fuEufyf•r esa foHksn dhft,A / Differentiate between the following
v)	 lfg".kqrk vkSj lgkuqHkwfr / Tolerance and Compassion
c)	 vfHko`fÙk vkSj vfHk{kerk / Attitude and Aptitude� (125 Words / 8 Marks 2020)
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9-	 	detksj oxks± ds çfr lfg".kqrk ,oa d#.kk ds ewY; yksd lsok esa fdl çdkj vfHkO;ÙkQ gksrs gSa\ 
mi;qÙkQ mnkgj.kksa ds lkFk O;k[;k dhft,A
How do the values of tolerance and compassion get manifested in public service towards the 
weaker sections? Explain with suitable examples.� (125 Words / 8 Marks 2020)

10-	 	yksd lsodksa ds fy, vko';d cqfu;knh ewY;ksa dks la{ksi esa çLrqr dhft,A
Present in brief the necessary foundational values for the civil servants�
� (200 Words / 12 Marks 2020)

11-	 lgkuqHkwfr dks ifjHkkf"kr dhft, vkSj detksj oxZ dh leL;kvksa ds lek/ku esa lgkuqHkwfr dh 
Hkwfedk dh foospuk dhft,A
Define empathy and discuss the role of empathy in solving problems of weaker section.�
� (125 Words / 8 Marks 2021)

12-	 yksd lsodksa ds vanj lgu'khyrk rFkk d#.kk dks dSls iksf"kr fd;k tk ldrk gS\ viuk lq>ko 
nhft,A
How can tolerance and compassion be fostered among civil servants? Give your opinion.
� (125 Words / 8 Marks 2021)

13-	 foHksn dhft, %
	 (i) oLrqfu"Brk ,oa fu"Bk esaA
	 (ii) vfHko`fÙk dh lajpuk ,oa izdk;ks± esaA�

Differentiate between :
(i)	 Objectivity and dedication
(ii)	 Structure and functions of attitudes.� (125 Words / 8 Marks 2021)

14-	 	̂vkt yksd lsokvksa esa oLrqfu"Brk ,oa fu"Bk le; dh ekax gS* & dFku dks fl¼ dhft,A
“Today objectivity and dedication is the need of the hour in civil services.” – Justify the 
statement.� (200 Words / 12 Marks 2021)

15-	 mu j.kuhfr;ksa dk o.kZu djsa tks flfoy lsod ifjorZu ds izfr izfrjks/ dks nwj djus ds fy, 
fu;ksftr dj ldrs gSa vkSj ubZ uhfr;ksa rFkk igyksa dk leFkZu djus ds fy, fgr/kjdksa dks 
izHkkoh <ax ls jkth dj ldrs gSaA 
Describe the strategies that civil servants can employ to overcome resistance to change and 
effectively persuade stakeholders to support new policies and initiatives. �

(200 Words / 12 Marks 2021)

16-	 turk ds fojks/ ds laca/ esa vuqu; dh Hkwfedk dh rdZ lfgr O;k[;k dhft,A 
Explain the role of persuasion in relation to public protest with proper argument. �	

(125 Words / 8 Marks 2022)

17-	 fu"i{krk dks ifjHkkf"kr dhft, vkSj detksj oxZ dh leL;kvksa ds lek/ku esa fu"i{krk dh 
Hkwfedk dh foospuk dhft,A Define impartiality and discuss the role of impartiality in solving 
problems of weaker section. � (125 Words / 8 Marks 2022)

18-	 yksd lsodksa ds lanHkZ esa fuEufyf[kr dh izklafxdrk dh O;k[;k dhft,A 
a)	 leiZ.k
b)	 tokcnsgh
Describe the relevance of the following in the context of civil servants. :
a)	 Dedication�
b)	 Accountability� (125 Words / 8 Marks)

19-	 vfHk{kerk fdl izdkj #fp ls fHkUu gS\ ^;fn fdlh esa yksd lsod cuus dh #fp gS ysfdu 
yksd lsokvksa dk fuoZgu djus dh vfHk{kerk ugha gS] rks D;k og yksd lsod ds :i esa liQy 
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gksxk\* foospuk dhft,A How aptitude is different from interest? "If one has the interest to 
become civil servant but does not have aptitude for it then will he/she be successful as a civil 
servant? Discuss.                                                                           (200 Words / 12 Marks 2022)

20-	 ^lgu'khyrk lokZsÙke ewyHkwr ewY; gS* bl dFku dh foospuk ,d yksd lsod ds lanHkZ esa 
dhft,A "Tolerance is supreme fundamental value." Discuss this statement in context of civil 
servant. � (200 Words / 12 Marks 2022)

21-	 d#.kk dh vk/kjHkwr vko'drk,¡ D;k gSa\ yksd lsok esa detksj oxZ ds izfr d#.kk dh D;k 
vko';drk gS\
What are the basic requirment of compassion? What is the need of compassion towards weaker 
section in civil service?� (200 Words / 12 Marks 2022)

22-	 foHksn dhft, %
(a)	 lnkpkj&lafgrk vkSj vkpkj&lafgrk esa 
(b)	 lfg".kqrk vkSj d#.kk esa� (125 Words / 8 Marks 2022)
Differentiate between :
(a)	 Code of ethics and code of conduct
(b)	 Tolerance and compassion. 

23-	 os dkSu lh ifjfLFkfr;k¡ gS tks vf/dkjh dh lR;fu"Bk ds ckjs esa lansg mRiUu djrh gS\
What are the circumstances which create suspicion about an officer's integrity?
� (125 Words / 8 Marks 2022)

24-	 fdUgha nks egRoiw.kZ xq.kksa dh foospuk dhft, ftUgsa vki yksd&lsod ds fy, egRoiw.kZ ekurs gSaaA 
rdZlaxr O;k[;k dhft,A Discuss any two important attributes which you consider important 
for public servant. Justify your answer. � (125 Words /8 Marks 2023)

25-	 flfoy lsodksa ds chp mnkjrk vkSj oLrqfu"Brk dks dSls c<+kok fn;k tk ldrk gS\ viuk 
lq>ko nhft,A How can liberality and objectivity be fostered among civil servants? Give your 
suggestion.                                                                                       (125 Words /8 Marks 2023)

26-	 ^^Kku ds vHkko esa lR;fu"Bk detksj ,oa csdkj gS ysfdu lR;fu"Bk ds vHkko esa Kku [krjukd 
,oa Hk;kud gS**& bl dFku ls vki D;k le>rs gSa\ le>kb;sA "Integrity without knowledge 
is weak and useless, but knowledge without integrity is dangerous and terrible." What do you 
understand by this statement?� (200 Words / 12 Marks 2023)

laHkkfor iz'u (PROBABLE QUESTION)

1-	 	̂fu"i{krk* dks ifjHkkf"kr djsaA blds vk/kjHkwr rÙo D;k gSa\ ;g lkekftd mÙkjnkf;Ro dks fuHkkus 
esa dSls lgk;d gS\ (Define Impartiality. What are its basic ingredients? How is it helpful in 
fulfilling social responsibility?) 

2-	 ^lekuqHkwfr* ls D;k rkRi;Z gS\ yksd lsok osQ vk/kjHkwr ewY; osQ :i esa lekuqHkwfr osQ egÙo 
ij izdk'k Mkfy,A
What is the purport of 'empathy'?  Throw light on the importance of empathy as one of the 
basic values for civil service.

3-	 	yksd lsok ds çfr çfrc¼rk dh /kj.kk dks mi;qÙkQ mnkgj.kksa ds lkFk Li"V dhft,A
Explain the of commitment to public service' with suitable examples.�

4-	 flfoy lsodksa esa xSj&rjiQnkjh dk gksuk yksdra=k dh liQyrk osQ fy, vko';d gSA Li"V djsaA
For successful democracy non-partisanship is must in civil servants? Explain.

5-	 flfoy lsodksa esa fu"i{krk dk gksuk yksdra=k dh liQyrk osQ fy, vko';d gSA Li"V djsaA
For successful democracy impartiality is must in civil servants? Explain.
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6-	 lR;fu"Bk lq'kklu dh dqath gSA (Integrity is the key to good governance.) (75 Words/5 Marks)

7-	 lkoZtfud thou esa uSfrdrk dh egÙkk dks Li"V djsaA bl lanHkZ esa ^uksyu lfefr* }kjk fn;s 

x, vk/kjHkwr ewY;ksa dks Li"V djsaA (Explain the importance of ethics in public life. Clarify the 
basic values given by the 'Nolan Committee' in this context)� (150 Words/10 Marks)

8-	 ppkZ djsa fd oSQls ukSdj'kkgh d#.kk vkSj çfØ;k osQ chp ,d vPNk larqyu j[kus dh dyk 
gSA (Discuss how bureaucracy is the art of keeping a fine balance between compassion and 
procedure.)� (150 Words/10 Marks)

	 (a)	 ¶,d yksd lsod dh lR;fu"Bk yksxksa ds chp fo'okl iSnk djrh gS¸A foLr`r ppkZ djsaA
	 "Integrity of a public servant builds trust among people". Discuss. 

(150 Words / 10 Marks)
(b)	 yksd ç'kklu esa fu"i{krk vkSj xSj&i{kikr (xSj&rjiQnkjh) çkIr djus ds rjhds D;k gSa\ 

foLr`r djsaA
What are the ways of achieving impartiality and non-partisanship in public administra-
tion? Elaborate.� (150 Words / 10 Marks)

9-	 ,d flfoy lsod dks lkekftd dY;k.k] detksj oxks± osQ fy, lekuqHkwfr vkSj lkoZtfud 
lsokvksa osQ çfr leiZ.k dh çfrc¼rk gksuh pkfg,A foospu djsaA (A civil servant should have 
commitment to the social cause, empathy for the weaker sections and dedication to public 
services. Elaborate.)� (150 Words/10 Marks)

10-	 	flfoy lsok osQ lanHkZ esa fuEufyf[kr dh izklafxdrk dh foospuk dhft;s %
The relevance of the following in the context of the civil service:

(a)	lfg".kqrk / Tolerance 

(b) ckSf¼d lR;fu"Bk / Intellectual Integrity	

(c)	yksdlsok ds izfr lei.kZ Hkko / dedication to Public Service			 

(d)  lekuqHkwfr esas lfØ; Jo.k dh Hkwfedk / Role of active listening in empathy

——


