Test Code: UPMTS-14
- 14
A 319 (TR IV)

fAuifea o A ave AR 3fe: 200
TH-Ud T faRy Srew
W 34 § 74 Fafafed e #i Fuar seyriEs g

i, w20 A AT | We-31d 10 U oY I & FoTah Udeh I ol 1w 125
2 qUTEe-9 Y 10 U Y ST &, oo Udieh IR ! Tsg diA1 200 9t € 1w
fact ik st gl A BU § |

ii. gftuy afRad g1

iii. A U/ N1 & foid e i 3ge g g A € |

iv. o A fa Tsg-SiH o wE A ™ |

v. IR &I § @Telt IS 7Y HE Y 314aT gg & SHT &l guid: He g |

Test - 14
General Studies (Paper IV)

Time Allowed: Three Hours Maximum Marks: 200
QUESTION PAPER SPECIFIC INSTRUCTIONS
Please read each of the following instructions carefully before attempting questions:

i. There are total 20 questions. Section-A consists of 10 short answer questions with word
limit of 125 each and Section-B consists of 10 long answer questions with word limit of
200 each. The questions are printed both in Hindi and in English.

ii. All questions are compulsory.

iii. The number of marks carried by each question/part is indicated against it.

iv. Keep the word limit indicated in the questions in mind.

v. Any page or portion of the page left blank in the answer booklet must be clearly struck
off.



s-31/Section-A

e dlehdiferes Trotegae # fafder darsti &t fasggeigar s=mq waq o g siik k-
&I & Hged R Il hifol] | 8 3iF
Discuss the importance of impartiality and non-partisanship in
maintaining the credibility of civil services in a democratic polity.

8 Marks
Qeafrer e garetl # wafigr ok amifSie Swgifia & fawm # fFg mer @
ANTE 34 €7 8 3i%
How do educational institutions contribute to the development of
integrity and social responsibility among youth. 8 Marks
“fondt gHTST o IfeR 3Tk BT A e, Sfedh 3G allvTl oAt Ak B gt & 17 - T
faaerg | foeam S| 8 3
“The strength of a society is not in its laws, but in the morality of its
people.” Swami Vivekananda. Elaborate. 8 Marks

T fifaet §aeh o i GerrTeTe efSehivn ST Saxadh &, Riifds 3§ STeY gyt
3R Tyt uRkfefaat & e o vear € | ot afa & garies efSehin @l 3ier
2 37 I S T a1 R -8 g2 8 3k
A positive attitude is vital for a civil servant who must often work under
challenging and stressful conditions. What factors shape and sustain a
positive attitude in an individual? 8 Marks

IS g9Tg 3R UX0T fore YR SqagR URade & asdehdl ald sedure)
FIHAT Sl Gherdl & AT & Hehdl & ? 3GV Higd &Y HIfST | 8 3k
How could social influence and persuasion contribute to the success of
welfare schemes requiring behavioural change. Illustrate with examples.

8 Marks

“Ta H TP T TR Hiepfereh U o forg deftetor gRT Ieu A getfr W
91 I | GHIAIATES et Hiferg |” 8 3i
“Discuss the ethical challenges posed by globalization to national
sovereignty and cultural identity in India. Critically evaluate.” 8 Marks

“HIgSIfe Sttae # GAar 3R Gl <a1d & Afies Jedl # aifddiars G St
TR Afgell GRS % TG HT TA&0T HifSg 1” 8 3f®
“Examine the contributions of Indian women reformers like Savitribai
Phule to ethical values of equality and social justice in public life.”

8 Marks
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“goft ARy Hea gt 8, Teg Feft Hea Afderan 7 21 |” 59 U o GHTA AT

TeTor SIS | 8 3i
“All ethics are values, but all values are not ethics.” Critically examine
this statement. 8 Marks

“ua fafae Gae @i ufaferan 72, afcs TR 31 T1feq | TraTete fFawe & €9 &

HIY YT & G H =l Hifog | 8 3id
“A civil servant must respond, not react.” Discuss in the context of anger
management as an emotional regulation. 8 Marks

ST T TR-TR B aTell ohe TRITH1 & R YVTER & STHI0T # fhd YR &

TG  THaT & 2 8 37
How can repeated crisis of conscience contribute to normalization of
corruption within institutions? 8 Marks

We-9/Section-B

“THeUTT o {51 I STATIR T ST &, ST Bl o ST 0T SRTSTehal & St & |7
ISTELUN bl TEradT & 3 YU ol FHIATES IU&I0T HIfSTT | 12 3%
“Law without compassion becomes tyranny, and compassion without
law becomes chaos.” Critically examine this statement with the help of
examples. 12 Marks

“PlARe TRIE 7 Afie e U Tat hiforg 3fiX aa1zq o Swiie FHTfSie Iueglad
(CSR) fsft a0 & et § StReifid o ford YR 8 aga1 ¢ gehdr g |7

12 3%
“Discuss ethical issues in corporate governance and how corporate
social responsibility (CSR) can promote accountability in private sector
institutions.” 12 Marks

gt fafaer Qaent & ferg fam ok fafaam g9 ga 8, fhe off 577 weei & oie fe@re
A1 | GRS Gie aTet STTYet Sl fAgHT & Uet sarea eid ¢ fSrad qrme & uef
T uRoT YT gl Heh, STeoh TehRIH g aTel IRl I HaH| ol Yt et hid
2 g8 o v gl & 9Tl | 3578 Higd wdl FIfSg | 12 3
The Rules and Regulations provided to all the civil servants are same, yet
there is difference in the performance. Positive minded officers are able
to interpret the Rules and Regulations in favour of the case and achieve
success, whereas negative minded officers are unable to achieve goals by
interpreting the same Rules and Regulations against the case. Discuss
with illustrations. 12 Marks
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TrgwIfe 3R foht Geart # e fHarst &t gem R | e gea ok deamTa Ja
3 fearett & fore TPk § g¥ e ol & ¢ 12 37k
Compare the ethical concerns in public and private institutions. How
can ethical values and institutional mechanisms address these concerns.

12 Marks

RA  YETER &l Ak B SAER i, g &1 1f¥er (RTT), Hifear afshaar ik
PR A qofedt S Iurgt i wTaRiiear o1 Hedic S | 12 3
Evaluate the effectiveness of measures such as codes of conduct, RTI,
media activism, and anti-corruption agencies in curbing corruption in
India. 12 Marks

“gme 7 ICT &R Al & Sed SUANT & F1aslg, Toradryol aa f&aeer giafea &
% forg ffde Taet 6t 7= R TAME Ff a1 g2 & 17 39 HY I GHIAEHTETS
TA&Tor FfSIT | 12 3fF
Despite the increasing use of ICT and Artificial Intelligence in
governance, the intention and integrity of civil servants remain central
to ensuring quality service delivery.” Critically examine this statement.
12 Marks

PieiST o MTHTe & S &l WG] PiersT o HGH H giv areil & | ST el GaTRal & awror
IR & o fowdl 9% uga afva @ S €, fSud ot & oy gayw g g4 of
e € | BTa o Ueh o 3 Qegiores fafaferat & S srgfasr ofik fAsh sgxat & fag
TreSIe Aeffore T & gEuiT &l SR eI gy fadie we™ia foman € | 3iar adh ¢
o U8 o GRINTA 31&7edT @ THST d g 37 Teh TTetd fHETe SraH ohed ¢ | gleilios,
farsgfereera o Forer Ty F3a € % Hifdue v anfieiies ufver famdh € ofik disgar
Tt & Ted T T SUANT ST § | IRITE o1 el ¢ fob fongt oft Seafores wfafafer
T sfoaries €9 @ S19T R U=l 2 1
e aRy fasgfaerer if¥ert & &0 §, 708 AHe ot Sl 6 & ol T4 ¢

12 i
1. 39 AW H Wfie i Tef i vga Hifdg |

2. T IE FATS B €9 T SIHA Afeh Afies &9 F Gigre g2 = Aoy |

3. GRINTA SRgedT, fAsyer iR v fade & S dqer s & g o forg
TR & U I 2
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College Principal’s son is scheduled to get married on the college
grounds. Preparations for the wedding have led to restricted access to
certain parts of the campus, including common areas usually accessible
to students. A section of students has staged protests, alleging misuse
of public educational space for private purposes and inconvenience
during academic activities. They argue that such actions compromise
institutional integrity and set a poor precedent. The University Registrar,
however, clarifies that the Principal is an official campus resident and
that use of space is permissible under existing rules. The administration
maintains that no academic activity has been formally disrupted.
You are a senior university official asked to examine the matter.

12 Marks
1. Identify the ethical issues involved in this case.
2. Is the action legally permissible but ethically questionable? Discuss.
3. What steps would you suggest to balance institutional integrity,

fairness, and administrative discretion?

foRre gRAT ar g STRiifer % SR TRmed SiR ANRE! & a9 Fa¥ wHrae H
T JigH ht Jffe IR T Hifrg | 12 3
Discuss the role of emotional intelligence in conflict resolution between
administration and citizens during protests or social unrest. 12 Marks

I # ) fAsare @ Afde YR = ¢ ?2 aRume-wie ek gRkomA-fAede & Y
SEYROMST & Gl H Tl Siforg | 12 3
What constitutes the moral foundation of work performance in
governance? Discuss with reference to the concepts of result-contingent
and result non-contingent karma. 12 Marks

izt Hifar aSh @ SHHT & HR S @M ¢, S e fAAe 3k drem-gefed
(PR-driven) &pf & wieam § 2T ¢ | U fOfde 49 & &9 #, 319 qew,
URERIAT 3fR TSt 4T i TG T U Ao gaarst iR fmst 3 {0 &
AT ford TR & i ? 12 3
Social Media increasingly shapes public opinion, often through
narratives and PR-driven culture. As a civil servant, how would you
address misinformation and narrative manipulation while upholding
neutrality, transparency, and public trust? 12 Marks
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