Unit

qI7-4U%
3 Notes
1A
fafae @ar & foau erfasfa (SAfeman) o gFEED god, S@fTel, 95eE fed
AT R-AHSR, Frreaeran, @resifer da1 & ufd gudor e, wHSR ol & gfa gEfd,

HES[AT TAT H&o|

Aptitude and Foundational Values for Civil Service, Integrity, Impartiality and Non-Partisan-
ship, Objectivity, Dedication to Public Service, Empathy, Tolerance and Compassion Towards the
Weaker Sections.

1. “9IA & fa damel FHeiR R = ®, g AR % fa 9 @arrn @ik
TS BT 21" 39 HUA Y 9 1 GHIA €7 TR =l ¥ IR o g e
AfHa i T HifsT

"Integrity without knowledge is weak and useless, but knowledge without integrity is

dangerous and dreadful." What do you understand by this statement? Explain your stand with
illustrations from the modern context. (150 Words/10 Marks 2014)

2. w FRW T R e o omamdiaW w o Wens H, faRive adwm
ISR - TSI T3 H, STHRYA Jod F9el 16T ? 3T I i IIBI0 & |1
gogse sifSu)

Why should impartiality and non-partisanship be considered as foundational values in public
services, especially in the present day socio-political context? Illustrate your answer with
examples. (150 Words/ 10 Marks 2016)

3. fafga ger & Wi o frefafea =t wfierar w1 wdeor sifse:
Examine the relevance of the following in the context of civil service:
(a) URGERIA (Transparency)
(b) “ETERE (Accountability)
(c) Toeqeran qenm = (Fairness and justice)
(d) 3< foward =1 9@9 (Courage of conviction)
(e) Ham W& (Spirit of service) (150 Words/10 Marks 2017)

4, faofaer gereft & g3 o wifder yohfa o, A emenfies goai &1 oA HIfL 3K e
e Wl ISR HIfQ
State the three basic values, universal in nature, in the context of civil services and bring out
their importance. (150 Words/10 Marks 2018)

5. S Ui Afder el i qeeE Hify, {5 SUR W elieh Yo & - &5
Aeher fhan S Tehar B1 digem o 39 FHEY 1 At fag i)
Identify five ethical traits on which one can plot the performance of a civil servant. Justify their
inclusion in the matrix. (150 Words/10 Marks 2021)

6. 3 TH SMURYA Al i T8dH HISC, S Tk YA Ak Goh o o Q. Tewas
21 Ak Yol H R-AfqR eeR & FaRw & qdwl R et F1 avi i)
Identify ten essential values that are needed to be an effective public servant. Describe the
ways and means to prevent non-ethical behaviour in the public servants.

(150 Words/10 Marks 2021)
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7.

‘el TH Hed ®, S AT i WYk Sl @17 SUgTh Sweid dfed siifae fag
HIT|

“Integrity is a value that empowers the human being.” Justify with suitable illustration.
(150 Words/10 Marks 2021)

F UhHA s Yoeh a1 & forg fouer 3R IR-vemaredt e eifeard qor | S
=few? geerd \fed == Hife)

Should impartial and being non-partisan be considered as indispensable qualities to make a
successful civil servant? Discuss with illustrations. (150 Words/10 Marks 2021)

difge <err iR Afaek o & St Fergfd @ik F%0n $® = Hewyul dfyre
€, st fafoer weel *1 foias Ame #1 gagr stean Teeyl vl o § sfue
FerH oA B | SYG SN o WY AN iy

Apart from intellectual competency and moral qualities, empathy and compassion are some of

the other vital attributes that facilitate the civil Servants to be more competent in tackling the
crucial issues or taking critical decisions. Explain with suitable illustrations.

(150 Words/10 Marks 2022)
UPPCS

“Sieh FaT HI TEAH THS o HHSIR A oh Uid WGl Td HEUN T SAEMRG St
21" 38 wed # Wiewd Us e % Yo k1 AR it
“Public service is recognised on the basis of tolerance and compassion towards the weaker
section of the society.” Explain the values of tolerance and compassion in this context.

(125 Words / 8 Marks 2018)

“guret gemE o fordl WiieR Sam o ufd gudul eavEe Bl ¢l e S|

“Effective administration requlres dedication towards Public Service.” Explain.

(125 Words / 8 Marks 2018)
fafae den oF d3d o frAfafad &1 gEficear &1 fae=m ta qeaied sifed :
Discuss and evaluate the relevance of the following in the context of the civil service:
(a)Wﬁ'%T / Integrity (b) Toaerar / Impartiality
(©) aﬁﬁw / Objectivity (d) ﬁT—WR’TI / Non-partisanship.

(200 Words / 12 Marks 2018)

“uififer el frdlt ot oisheiteh <9 Y Sfa o a1ek @1 W 21" e wifsu)

“Religious bigotry has always been an obstacle for progress in any democratic country.”
Discuss. (200 Words / 12 Marks 2019)

1 HreiTe Jarell o qEEyfa w1 g g 87 U S o WY ol ST
T

Is there any role of empathy in public services? Explain your views with suitable example.
(200 Words / 12 Marks 2019)

fafger 9en = w=4 o f=afafea w5t fae=T wifs)

Discuss the following in the context of civil services.

&) TIo9&Idl / Impartiality

9) Yfdedgdl / Commitment (125 Words / 8 Marks 2020)

Ak ek’ I8 9 AT R GHId B2 ik Wl & foiu S{avdsh ®9 9§ fRE TR
1 siferar w1 g1 faamoia 82 faeem sifv

What do you understand by the term 'Public Servant? What kind of aptitude is considered
important for the civil services? Explain. (125 Words / 8 Marks 2020)
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8. fTy=fafea # fawg +IfSW / Differentiate between the following U97-9ug

&) Higsod! AR T f]_‘{f\?l / Tolerance and Compassion Notes
9) erfqgfa iR ifermar/ Attitude and Aptitude (125 Words / 8 Marks 2020)
9. AN o & i WEWH TS HEON & God olieh dol H FhE YhR Afeh B © 2
UG TN & | AT iUl
How do the values of tolerance and compassion get manifested in public service towards the
weaker sections? Explain with suitable examples. (125 Words / 8 Marks 2020)

10. T Haehl & U sTavdesh R Jedl i G&d | T it

Present in brief the necessary foundational values for the civil servants
(200 Words / 12 Marks 2020)

11. Ty i oRefid HifSe ok waeiR o % grenet & gaeE § gerafd &1
AftreRT w1 foeem HifS)

Define empathy and discuss the role of empathy in solving problems of weaker section.
(125 Words / 8 Marks 2021)

12. Wi Yorehl o 31X HeATieral qe1 &N shi s Tiftd feran S Gehar €2 3191 gera
ifs)

How can tolerance and compassion be fostered among civil servants? Give your opinion.
(125 Words / 8 Marks 2021)

13. fasg =ifST .
(i) FEgTssa wd st H
(i) AfTgFa &1 9= & Rl I
Differentiate between :
(i)  Objectivity and dedication
(il)  Structure and functions of attitudes. (125 Words / 8 Marks 2021)

14. ‘=1l ik Genel W aEfredr e e g & " @' - wed % fag s

“Today objectivity and dedication is the need of the hour in civil services.” — Justify the
statement. (200 Words / 12 Marks 2021)

TS W9 (PROBABLE QUESTION)

1. ‘Frogerar’ st aRRenfod Y| 39 SR a7 9401 22 78 HHifesh STREiae i fam
o %y w772 (Define Impartiality. What are its basic ingredients? How is it helpful in
fulfilling social responsibility?)

2. ‘Humdfd’ ¥ F dicd 22 ol el o SR Hod oh €9 H Tuufd o e
T GhTel T
What is the purport of 'empathy'? Throw light on the importance of empathy as one of the
basic values for civil service.

3. @ 9 @ Ufd Yfqasal 1 ¥R Sl ST SN & HI TR FHifeU)

Explain the of commitment to public service' with suitable examples.

4. fofae Qo § IR-EHSA 61 1 cdihas F1 Thadl & U STEvad 27 T Hil

For successful democracy non-partisanship is must in civil servants? Explain.

5. fofoet Seehi o fouer 1 ST @i i Hhl o fAU STevEH 7?7 TR HL
For successful democracy impartiality is must in civil servents? Explain.

6. ek Yol H gAfTsar iR dfgHan & ot Al w1 = il S0 gR AR FE fh
%Y TE JIET | SRR ﬁﬁfﬁlﬁ %% & Discuss the differences between integrity and

wisdom in civil services. Explain with examples, how they can ensure probity in governance?
(150 Words/10 Marks)
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ToT-GIE 7. YR URued H WIEA H Gl % Weed i oAl HIWW| (Explain the

Notes importance of integrity in the administration in modern perspective.) (150 Words/10 Marks)

8. ik WOMEH W WAl 3R oW & oo ¥ wy faued =fen? fagga 1

How should one handle the lures of power and profit in public administration? Elaborate.

9. HAMI RS RYIRSE] Eal EIQFﬁ 2l (Integrity is the key to good governance.) (75 Words/5 Marks)

10. Hresifer Stee | Afderdr 1 wedl o1 W w1 39 ged § ‘Hiem wiufa’ g

T TR H\Wﬁ F T FH (Explain the importance of ethics in public life. Clarify the
basic values given by the 'Nolan Committee' in this context) (150 Words/10 Marks)

11. 3TFR 7€ %8l Sl ¢ {6 % & fau o o1 qomsn & @ 97 o 39; et
igaar 3R S| A= qof F S euen! omar @ fF ge geequl ®; RO 94 g
SRER % %A H gufiag ® (Itis often said that when looking for people to hire, look for
three qualities: integrity, intelligence, and energy. Align the three qualities in order of sequence

you think is most important.; Citing reasons for the same. (150 Words/10Marks)

12. T &1 3R ¥ 33T T GURHF HH G g3 dF @i T § Afdek =R o

HUR FE H ANEE F GHRd 82 (To what extent does state reform contribute to improve
ethical conduct in public service.) (150 Words/10 Marks)

13. == A HE Ao Feon R ufwar o e UH TSl Gqor W i el
2 (Discuss how bureaucracy is the art of keeping a fine balance between compassion and
procedure.) (150 Words/10 Marks)
(a) “TF W% Ga% H SRR @ @ e faverd Y7 e 271 = e

"Integrity of a public servant builds trust among people". Discuss.
(150 Words / 10 Marks 2020)

(b) <k A W e SR TR-ved (R-wER) W S & qiieh @ 87
forega =1
What are the ways of achieving impartiality and non-partisanship in public administra-
tion? Elaborate. (150 Words / 10 Marks 2020)

14. T fafget Yo« &1 GHlfss S, FadR o & fau qaHyfa ik adetes
Tarew o gfa gEdur #t wfqegar g1 =fewl fae=m #X1 (A civil servant should have

commitment to the social cause, empathy for the weaker sections and dedication to public
services. Elaborate.) (150 Words/10 Marks)

15. fafae gen o wey o fafafeaa &t gfiekar 1 foe=m Tt qeaied &ifva :

Discuss and evaluate the relevance of the following in the context of the civil service:

(a) H‘%‘W / Tolerance

(b) STk TS / Intellectual Integrity
(c) AT & Ffd THAYUIE / dedication to Public Service
(d) FAYfd o |iRa a9 T fHRT / Role of active learning in empathy

— oo
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