
Notes
iz'u&laxzg

KGS : 5th Floor, A13A, Graphix 1 Tower B, Sector 62, Noida, Uttar Pradesh-201309
Ph. No. : 8757354880 13KGS: KHAN GLOBAL STUDIES

 2Unit
vè;k;

vfHko`fÙk% lkjka'k (daVsUV)] lajpuk] o`fÙk_ fopkj rFkk vkpj.k ds ifjisz{; esa bldk izHkko ,oa 
lacaèk_ uSfrd vkSj jktuhfrd vfHk:fp_ lkekftd izHkko vkSj èkkj.kkA
Attitude: Content, Structure, Function; Its Influence and Relation with Thought and Behaviour; 
Moral and Political Attitudes; Social Influence and Persuasion.

UPSC
1-	 	lkekftd leL;kvksa ds izfr O;fDr dh vfHko`fÙk (Attitude) ds fuekZ.k esa dkSu&ls dkjd izHkko 

Mkyrs gSa\ gekjs lekt esa vusd lkekftd leL;kvksa ds izfr fo"ke vfHko`fÙk;k¡ O;kIr gSaA gekjs 
lekt esa tkfr izFkk ds ckjs esa D;k&D;k fo"ke vfHko`fÙk;k¡ vkidks fn[kkbZ nsrh gSa\ bu fo"ke 
vfHko`fÙk;ksa ds vfLrRo dks vki fdl izdkj Li"V djrs gSa\
What factors affect the formation of a person's attitude towards social problems? In our society, 
contrasting attitudes are prevalent about many social problems. What contrasting attitudes do 
you notice about the caste system in our society? How do you explain the existence of these 
contrasting attitudes?� (150 Words/10 Marks 2014)

2-	 lkekftd çHkko vkSj le>kuk&cq>kuk LoPN Hkkjr vfHk;ku dh liQyrk osQ fy, fdl çdkj 
;ksxnku dj ldrs gSa\
How could social influence and persuasion contribute to the success of Swachh Bharat 
Abhiyan? � (150 Words/10 Marks 2016)

3-	 	thou] dk;Z] vU; O;fDr;ksa ,oa lekt osQ çfr gekjh vfHko`fr;k¡ vkerkSj ij vutkus esa ifjokj 
,oa ml lkekftd ifjos'k osQ }kjk #fir gks tkrh gSa] ftlesa ge cM+s gksrs gSaA vutkus esa izkIr 
buesa ls dqN vfHko`fÙk;k¡ ,oa ewY; vDlj vk/qfud yksdrkaf=kd ,oa lerkoknh lekt ds 
ukxfjdksa osQ fy, vokaNuh; gksrs gSaA
Our attitudes towards life, work, other people and society are generally shaped unconsciously 
by the family and the social surroundings in which we grow up. Some of these unconsciously 
acquired attitudes and values are often undesirable in the citizens of a modern democratic and 
egalitarian society.�
(a)	 vkt osQ f'kf{kr Hkkjrh;ksa esa fo|eku ,sls vokaNuh; ewY;ksa dh foospuk dhft,A 
	 Discuss such undesirable values prevalent in Today’s educated Indians.
(b)	 ,slh vokaNuh; vfHko`fÙk;ksa dks oSQls cnyk tk ldrk gS rFkk yksd lsokvksa osQ fy, 

vko';d le>s tkus okys lkekftd&uSfrd ewY;ksa dks vkdka{kh rFkk dk;Zjr yksd lsodksa 
esa fdl çdkj laofèkZr fd;k tk ldrk gS\
How can such undesirable attitudes be changed and socio-ethical values considered nec-
essary in public services be cultivated in the aspiring and serving civil servants? 

� (150 Words/10 Marks 2016)

4-	 	̂yksd lsod* 'kCn ls vki D;k le>s gSa\ yksd lsod dh izR;kf'kr Hkwfedk ij fopkj dhft,A 
What do you understand by the term ‘public servant’? Reflect on the expected role of public 
servant.� (150 Words/10 Marks 2019)

5-	 	ldkjkRed vfHko`fÙk ,d yksd lsod dh vfuok;Z fo'ks"krk ekuh tkrh gS ftls çk;% furkUr 
ncko esa dk;Z djuk iM+rk gSA ,d O;fÙkQ dh ldkjkRed vfHko`fÙk esa D;k ;ksxnku nsrk gS\
A positive attitude is considered to be an essential characteristic of a civil servant who is often 
required to function under extreme stress. What contributes to a positive attitude in a person ? 
� (150 Words/10 Marks 2020)
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6-	 	̂?k`.kk O;fÙkQ dh cqf¼eÙkk vkSj vUr%dj.k ds fy, lagkjd gS tks jk"Vª ds fpr~ dks fo"kkÙkQ dj 
ldrh gSA* D;k vki bl fopkj ls lger gSa \ vius mÙkj dh rdZlaxr O;k[;k djsaA
‘Hatred is destructive of a person’s wisdom and conscience that can poison a nation's spirit.’ 
Do you agree with this view ? Justify your answer.� (150 Words/10 Marks 2020)

7-	 vfHko`fÙk ,d egÙoiw.kZ ?kVd gS] tks ekuo ds fodkl esa fuos'k (bUkiqV) dk dke djrk gSA 
,slh mi;qÙkQ vfHko`fÙk dk fodkl dSls djsa] tks ,d yksd lsod ds fy, vko';d gS\
Attitude is an important component that goes as input in the development of human being. 
How to build a suitable attitude needed for a public servant?           (150 Words/10 Marks 2021)

UPPCS
1-	 vfHko`fÙk osQ izdk;ks± dh foospuk dhft;sA

Discuss the functions of the attitude.� (125 Words / 8 Marks 2018)

2-	 	fuEufyf[kr esa foHksn dhft;s / Differentiate between the following :
(a)	 vfHko`fÙk ,oa ewY;A / Attitude and values.
(b)	 vfHkofÙk ,oa erA / Attitude and opinion.� (125 Words / 8 Marks 2018)

3-	 tulewg dh vfHko`fÙk ifjorZu esa fo'oklksRiknd laokn osQ egÙo dh foospuk dhft;sA
Explain the importance of persuasive communication to change the attitudes of the masses.�
� (200 Words / 12 Marks 2018)

4-	 	¶vfHko`fÙk;k¡ gekjs vuqHkoksa dk ifj.kke gSA¸ bl dFku osQ lanHkZ esa vfHko`fÙk fuekZ.k gsrq mÙkjnk;h 
dkjdksa dh O;k[;k ,oa ewY;kadu dhft;sA
“Attitudes are the result of our experiences.” Explain and evaluate the factors responsible for 
attitude formation in the context of this statements.� (200 Words / 12 Marks 2018)

5-	 yksd lsodksa dh yksdra=kh; vfHko`fÙk ,oa vf/dkjhra=kh; vfHko`fÙk esa foHksn dhft,A
Differentiate between democratic attitude and bureaucratic attitude of public servants.�
� (125 Words / 8 Marks 2019)

6-	 turk ds fojks/ osQ laca/ esa vuqu; osQ xq.kksa vkSj voxq.kksa dh O;k[;k dhft,A
Explain the merits and demerits of persuasion in relation to public protest.�
� (125 Words / 8 Marks 2019)

7-	 lkekftd leL;kvksa osQ izfr O;fDr dh vfHko`fÙk ds fuekZ.k esa dkSu ls dkjd izHkko Mkyrs gSa\
What factors affects the formation of a person's attitude towards social problems? Support 
your answer with examples.� (200 Words / 12 Marks 2019)

8-	 eukso`fÙk ifjorZu esa fo'oklksRiknd lapkj ds egRo dh O;k[;k dhft,A
Explain the importance of persuasive communication in attitudinal change.�

� (125 Words / 8 Marks 2020)

9-	 	lkekftd çHkko vkSj vuqu; us Hkkjr esa dksjksuk ok;jl ds çlkj dks fu;af=kr djus esa ;ksxnku 
fn;k gSA foospuk dhft,A
Social influence and persuasion contributed in controlling the spread of the Corona Virus in 
India. Discuss. � (200 Words / 12 Marks 2020)

10-	 eukso`fÙk dks ifjHkkf"kr dhft, rFkk eukso`fÙk ,oa vfHk{kerk ds ,sfrgkfld ifjizs{; laca/ksa dh 
foospuk dhft,A
Define attitude in historical perspective and discuss the relationship between aptitude and 
attitude.� (125 Words / 8 Marks 2021)

11-	 	ekuo osQ uSfrd ,oa jktuSfrd vfHko`fÙk ls vki D;k le>rs gSa\ vki bUgsa orZeku jktuSfrd 
ifjn`'; eas fdl izdkj mfpr fl¼ djsaxs\
What do you understand by moral and political attitude of human? HOw will you justify these 
in the present political scenario?� (200 Words / 12 Marks 2021)
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12-	 fyax laca/h udkjkRed vfHko`fÙk ds ewy dkj.kksa dh foospuk dhft,A ;g bruh n`<+ D;ksa gSa\
Discuss the root causes of gender related negative attitude. Why is it so rigid?�
� (200 Words / 12 Marks 2021)

13-	 	lkekftd leL;k ds izfr O;fDr dh eukso`fÙk fuekZ.k dks izHkkfor djus okys dkjdksa dh mi;qDr 
mnkgj.kksa dh lgk;rk ls foospuk dhft,A
Discuss the factors which influence the formation of individuals's attitude towards social 
problems with the help of suitable examples.� (200 Words / 12 Marks 2021)

laHkkfor iz'u (PROBABLE QUESTION)

14-	 eukso`fÙk dk vFkZ ,oa fo'ks"krk,¡ le>kb,A�
Explain the meaning and characteristics of attitude.

1-	 	vfHko`fÙk ds laxBdksa ,oa izdk;Z dks Li"V djsaA�
Explain components and functions of attitude.	 (150 Words/10 Marks)

2-	 lkekthdj.k] vfHko`fÙk ds fuekZ.k vkSj lnkpkj ds laca/ksa dh O;k[;k djsaA ;g dSls lekt esa 
lkeftd iwath dks c<+kok nsus esa enn djrs gSa\ Explain the relationship between socialisation, 
formation of attitude and moral development. How they help in nurturing social capital in the 
society?� (150 Words/10 Marks)

3-	 vfHko`fÙk ds izdk;ks± ,oa mlds lkekftd izHkkoksa dh mnkgj.k lfgr O;k[;k djsa (Explain the 
functions of attitude and its social effects with examples.)� (150 Words/10 Marks)

4-	 vfHko`fÙk ds fuekZ.k ,oa cnyko ds eq[; dkjd dkSu ls gSa\ (What's are the important factors 
in proces of formation of attitude and  change in attitude.)� (150 Words/10 Marks)

5-	 ;g i;kZIr ugha fd turk ds izfr ukSdj'kkgh dk n`f"Vdks.k cny fn;k x;k gS cfYd ukSdj'kkgh 
ds izfr turk dk n`f"Vdks.k Hkh cnyuk vko';d gSA orZeku lanHkZ esa dFku ds lkj dks Li"V 
dhft,A ("It's not sufficient that bureaucratic attitude is changed towards the public but also 
the Public attitude towards bureaucracy needs to be changed.  "Bring out the essence of the 
statement in the present context.� (150 Words/10 Marks)

6-	 lks'ky ehfM;k ds izlkj ds dkj.k yksxksa dks vKkr :i ls ,oa vf/d Lora=krk ds lkFk vius 
fopkjksa dks izdV djus dk volj fey x;k gSA
With proliferation of social media, people have got the opportunity to express their views 
anonymously and more freely.
(a)	 vkids vuqlkj jk"Vª dh lkekftd vkSj jktuhfrd laLd`fr ij bldk D;k izHkko iM+k gS\
	 What according to you, is its effect on the social and political culture of the country?
(b)	 ,d O;fDr dh vfHko`fÙk] fo'ks"k :i ls ;qokvksa dh] dks ifjofrZr djus esa lks'ky ehfM;k 

dh Hkwfedk dh ppkZ dhft,A
	 Discuss the role of social media in changing one's attitude, particularly the youth.�

� (150 Words/10 Marks)

7-	 vfHko`fÙk vkSj O;ogkj esa D;k lacaèk gS\ D;k ;g ,di{kh; laca/ gS\ (What is the relation 
between attitude and behaviour? Is it one sided relation?)� (150 Words/10 Marks)

8-	 jktuhfrd vfHko`fÙk D;k gS\ blosQ fuekZ.k vkSj fodkl osQ egRoiw.kZ dkjd dkSu gSaA (What is 
political attitude? What's are the important factors regarding formation and development of 
political attitude.)� (150 Words/10 Marks)

9-	 uSfrd vfHko`fÙk D;k gS\ blds fuekZ.k esa dkSuls ?kVd egRoiw.kZ Hkwfedk fuHkkrs gSA D;k ;g 
ifjorZu'khy gSA mnkgj.k lfgr O;k[;k djsaA (What is Ethical attitude? What's are the important 
factors regarding formation of moral attitude.  Is it dynamic. Explain with example )	
� (150 Words/10 Marks)

10-	 flfoy lsod dh vfHko`fÙk gh mls vPNk flfoy lsod cuk ldrh gSA fVIi.kh djsaA
Attitude of a civil servant makes him a good civil servant. Comment.
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11-	 vfHko`fÙk dh cqfu;knh varoZLrq vkSj izdk;ks± dks Li"V dhft,A vfHko`fÙk fdl izdkj ewY; vkSj 
fdlh laxBu dh ewY; O;oLFkk ls lac¼ gS\
Explain the basic contents and functions of attitude. How the attitude relates to the value and 
value system of an organisation?� (150 Words/10 Marks)

12-	 yksd lsodksa dh udkjkRed vfHko`fÙk dks oSQls cnyk tk ldrk gS\ lq>ko nsaA (How negative 
attitude of a civil servant can be changed? Give your suggestion.)

13-	 ,d vPNs flfoy lsod dh vfHko`fÙk oSQlh gksuh pkfg,\ bl lanHkZ esa tutkx:drk ,oa 
tu lgHkkfxrk dh Hkwfedk dks Li"V djsaA (What kind of attitude is required for a good civil 
servants? Explain the role of public awareness and public participation in this context.)

14-	 O;olk; dh le`f¼ ;k ykHkçnrk dk ,d egRoiw.kZ Hkkx ekosZQfVax gS] blhfy, cM+h gfLr;ksa dks 
vDlj mRiknksa osQ leFkZu osQ fy, dke ij j[kk tkrk gSA D;k mRiknksa osQ lsfyfczVh leFkZu osQ 
lkFk dksbZ uSfrd eqík tqM+k gqvk gS\ mi;qDr mnkgj.kksa osQ lkFk ppkZ djsaA blls vkxs c<+us dk 
mik; lq>k,aA (‘As marketing is a crucial part of a business’ prosperity/profitability, celebrities 
are often hired to endore the products. Are there any ethical issues asociated with the celebrity 
endorsement of products? Discuss with suitable examples. Also suggest a way forward.)�
� (150 Words/10 Marks)

15-	 Hkkjr tSls fofo/rkiw.kZ ns'k esa lkekftd ifjorZu osQ dkjd osQ :i esa dkuwu vDlj izHkkoh 
ifjorZu ugha yk ikrkA vxj vkidks yxrk gS fd vuqu; osQ lkFk bls ykxw fd;k tk, rks D;k 
lkekftd cnyko yk;k tk ldrk gS \ (In a diverse country like India law as an agent of social 
change has often unable to effective change. Do you think legislation if complimented with 
persuasion can usher social change?)� (150 Words/10 Marks)

16-	 fdlh O;fDr dh udkjkRed vfHko`fÙk dks cnyus osQ fy, vki D;k D;k djsaxsA mnkgj.k nsdj 
Li"V djsaA (What kind of action you will take to change the negative attitude of a person. 
Explain with example.)� (150 Words/10 Marks)

17-	 /kj.k D;k gSA iz'kklu esa bldh mi;ksfxrk dks mnkgj.k nsdj Li"V djsaA (What is the retention? 
Explain its usefulness in the administration by illustrating example.)� (150 Words/10 Marks)

18-	 laKkukRed vlaxfr D;k gSA vfHko`fÙk ifjorZu esa bldh Hkwfedk dks Li"V djsaA (What is 
congnitive dissonance. Explain it's role regarding attitude change.)� (150 Words/10 Marks)

19-	 iwokZxzg D;k gS\ blosQ lkekftd lzksr D;k gSaA (What is prejudice? What's are social sources of 
prejudice.)� (150 Words/10 Marks)

20-	 :<+/kj.kk,a D;k gS\ ;g lq'kklu dh LFkkiuk esa oSQls ck/d gSA (What are stereotypes? How 
it is disruptive in the establishment of good governance?)� (150 Words/10 Marks)

dqN egRoiw.kZ dFku (Some Important Statments) %

1-	 ,d fujk'kkoknh dks gj volj esa dfBukbZ fn[kkbZ nsrh gSA ,d vk'kkoknh dks gj dfBukbZ 
esa volj fn[kkbZ nsrk gSA & foaLVu pfpZy (A pessimist appears to have difficulty in every 
opportunity. An optimist see opportunities in every difficulty- Winston Churchill)�
� (150 Words/10 Marks)

2-	 vkidk joS;k] uk fd vkidh ;ksX;rk] vkidh mQapkbZ dk fuèkkZj.k djrh gSA (Your attitude, not 
your aptitude, will determine your altitude) � (150 Words/10 Marks)

3-	 nwljksa ds izfr gekjk joS;k gekjs izfr muds joS;s dks fuèkkZfjr djrk gSA (Our attitude towards 
others determines their attitude towards us)� (150 Words/10 Marks)

4-	 izo`fÙk dh detksjh pfj=k dh detksjh cu tkrh gS& ,YcVZ vkbUlVhu (Weakness of attitude 
becomes weakness of Character - Albert Einstein)� (150 Words/10 Marks)
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