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Emotional Intelligence: Concepts and their Utilities and Application in Administration and
Governance.
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What is "emotional intelligence” and how can it be developed in people? How does it help an
individual in taking ethical decisions? (150 Words/10 Marks 2013)
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2 ( Anger is a harmful negative emotion. It is injurious to both personal life and work life.)
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I 21 Discuss how it leads to negative emotions and undesirable behaviors.
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How can it be managed and controlled? (150 Words/10 Marks 2016)
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How will you apply emotional intelligence in administrative practices?
(150 Words/10 Marks 2017)
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“Emotional Intelligence is the ability to make your emotions work for you instead of against
you.” Do you agree with this view? Discuss. (150 Words/10 Marks 2019)
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What are the main components of emotional intelligence (EI)? Can they be learned ? Discuss.
(150 Words/10 Marks 2020)
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In case of crisis of conscience does emotional intelligence help to overcome the same without

compromising the ethical or morals stand that you are likely to follow? Critically examine.

(150 Words/10 Marks 2021)
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“In essence emotional intelligence is not a theoretical concept but a multidimensional social
skill.” Explain the concept and dimensions of emotional intelligence in the context of the
statement. (200 Words / 12 Marks 2018)
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Discuss the utility of emotional intelligence in administration. (200 Words /12 Marks 2019)
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How will you apply emotional intelligence in administrative practices ? Explain.

(125 Words / 8 Marks 2020)
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Anger is a harmful negative emotion, it is injurious to both the personal life and the work life.
How can it be controlled? Explain. (200 Words / 12 Marks 2020)
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“Emotional intelligence is very important in effective administrative practices”, Throw light
on this statement. (125 Words / 8 Marks 2021)
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6.
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is “‘emotional intelligence’? Why is it an indispensable virtue for a civil servant?)
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Explain components and applications of emotional intelligence for effective and sensitive
administration. (150 Words/10 Marks)
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aetreAaes  faversor &L The concept of emotional intelligence and Max Weber’s
bureaucracy are contradictory to each other. Critically analyses the statement.
(150 Words/10 Marks)
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(Explain the importance of emotional intelligence in promoting ethics in public relations.)
(150 Words/10 Marks)
MEA &1 Hagaeiia S AN & SRE 9 & I H GAmcd gf HOR
gfgest e Wkt @1 fa@=A F1 (Emotional intelligence can play an effective role in the

upliftment of the weaker section of society by making the administration responsive. Discuss.)
(150 Words/10 Marks)
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7? (What are socio-emotional skills? Why are they important in education sector? How
teachers can have a detrimental influence on students socio-emotional development, even if
unintentional?) (150 Words/10 Marks)
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EEED Exull (Is Emotional Intelligence influenced by cultural moorings? How would you
differentiate the applicability of Emotional Intelligence in Indian society from that of Western
society?) (150 Words/10 Marks
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