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CASE STUDY- 04
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THIT H 3H URRGIT & FT STfRar Tt amigy? (37T 250 veal | Erfeg, 1AS-2018, 20 37 )

Rakesh is a responsible district level officer, who enjoys the trust of his higher officials. Knowing his
honesty, the government entrusted him with the responsibility of identifying the beneficiaries under a
health care scheme meant for senior citizens.

The criteria to be a beneficiary are the following:

(a) 60 years of age or above.

(b) Belonging to a reserved community.

(c) Family income of less than X 1 Lakh rupees per annum.

(d) Post-treatment prognosis is likely to be high to make a positive difference to the quality of life of the
beneficiary.

One day, an old couple visited Rakesh’s office with their application. They have been the resi-
dents of a village in his district since their birth. The old man is diagnosed with a rare condition that
causes obstruction in the large intestine. As a consequence, he has severe abdominal pain frequently
that prevents him from doing any physical labour. The couple has no children to support them. The
expert surgeon whom they contacted is willing to do the surgery without charging any fee. However, the
couple will have to bear the cost of incidental charges, such as medicines, hospitalization, etc., to the
tune of rupees one lakh. The couple fulfills all the criteria except criterion ‘b’. However, any financial
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aid would certainly make a significant difference in their quality of life.
How should Rakesh respond to the situation? (Answer in 250 words, TAS 2018, 20 Marks)

3T
STda A w1 Gau frefafed geat @ 2
1. 99§ &% HASR o & 9fd gErgyfa, Sfesa @ weon
2. WAk gdr & Ufq TEdu 9|
3, ieh WAkl H HAGASferl Ta STfhamierdl

T R Td aOEEg AU B % A Th¥l hl 39 J§ 13U Sl HIST H AMIESR GARL
3= il <At =1fgu qem Heg k1 9OE 31 =figu)
T ¥ 1 39 AW & FHYF 2 HefafEa sHfhan & amfeu-

i. T3 SAfRITG IR W Giha B WEdel W6, NGOs T 9 H Hisha HHSEeeh! & Hed
QY 39 f:HaH, g5, 9R <N & Aehie = & fog U S e Y gehd 2

ii. 9 I <ufa areft 29w A= wOfedt et ‘g, ‘R I T HIAT €, IT: U 39 A
1 A9 & S Hehel B1 U ABHRI Rl FHERE: o SR A # AR % S wIfET R $Eeh]
AN I &l fF 9% F9aq FRR HU Y TIEIR Ud Feranhe ot g =ifew) afg yfaeia Aee
oo 1 M 2q AU feafaat § fom 1 Sooted off e U Afaw Sfewn @ 39 st 9
ST Fel f7m &1 Soos w@iedfed § & dfess SHR g5 3Uf % FHed TE SHS Siidq i ued o
YR =g fhan = @1 ®, forent #E Se@ & aren 11 2

iii. 5 T d9R < % @A & AU HE WHR AN €S- ST WRd A, 9§ oAt
Fal & U Thidd A (IPOP) e ASHIST Sl SMGRI T geh oy off 39 gg 3ufd &l <A &1 Ja™
BT =f8Ul

TH &1 39 IRRfd 9 &1 T WY vd FeRRied § gad SR, Mt & iRy, foemg
% IR TRV TF Gfaum ¥ aftid Sy &1 Ae S dehiika sl
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