ETHICS
Afagfa (Attitude) ﬁé

gt IR (F=), AT, 3f; FHER a9 o= & ufdled § sue gue U gey; Afae oiR et
SAfEr; TS 99 3R SR

Attitude: content, structure, function; its influence and relation with thought and behaviour; moral and political
attitudes; social influence and persuasion.

¢ U T AR TH & AfE T, FE & W B W T, A% 9 A qo Afqgf/ziewion # F (tune) F
£ o weft e o TR FA 2l (You are one and the same person, plaving in many fields, if you tune your
basic attitude you improve in all fields.)

¢ ofimfa oed & S €, oA = S ST € SR GRA SN ® S €1 (Aritude makes habit, habit

makes character and character makes a man.)

o 3t Al emweRl g Fifta R ©1 (Your attitude determines your altitude)
——— gl (T&ar, =i, amfaewar, wgha o @ g ): (Attitude) s

Stre & fafa=r & 2en- wmfern, onfYier, asHifas, aifis, wwmafe onft & safeq & sgaer & fufon o
Tt # gt geayl a6t 21 =i % sl SR gl % gr ywifad e frata e 2

=T 872

et =g, =afaa o1 =afo-wge, =2, fufq, 98, 99 @1 <9 & i =afw a1 awon, =R, favam (A
U ), §E-3:@ F 9, THI-AIHE FH 9 ( HIAHIEeR Hewh ) qo1 sifagia fava & wfa & i @ ae,
I I Hiahel AR ( SHAENIE Ueeh ) & TH==d A Wfsd 99 (Organised system) &1 g #aa )
S @M oA S, yRone -gHen, e U, wi- ek e, TR, Wesdl SfaaE ot & AR o faw
TR 1 sfaara e 3 2

stfygfa fafa= w0 § e =reeR, ster-del U6 Sus st FEon & g s €, e wem s
21 TE w0 B fF @ @ sreeR % uRsE #q 98 "M S @ T Afae wd wauite gl % ufa geers
sifagfa =1 fasme susF o =

fafae @1 & o sravees @ fF worafer sifusr w1 sfigha wemafer 9o, Feen, w6 ud afusr &
Wi RN e, 9 9% U+ Tl i FAgEd TS UHE Y U WIS X Gehdl € 9 GUE HI HehouT
FI WG ®E § Ferds & hdl g

ﬁﬂhﬂﬁm:

* WWWF@?WW, fawa (Issues), T2 (Events) Wﬁaﬂ(ﬂoughts)aﬂﬂ'ﬁmgl
sftrgfa fog fawa = ufa et & 59 ' srfqgta oo’ wer sman 21 38 &9 sifugfy =1 safy en & fog =i
F g fawa, w2 @ fo=R @1 B oavas ) S AT "ueifihal, aret faere, sfasiara faeme, afawa
FSl, IRA-STHRER oY, YRA-TIREE Ha¥ o7fs & 9R ° UF ee a1 Wfaska #A-rara foenfad w2 e
T g faamans fama W =afa o & ot o1 wiiwe "Rt faswfad @ g

¢ Hfagfa sHwra (Innate) ?W&T%(Acquired) BT €1 FE ATCE % WY gH T fema (Interaction) &
oy It Bt © A1 Wi@T (Learny) ST €| IH, WA, G, WA UH uRiefad @ wme-we -
sfergfaal =1 faera 2t 21 579 & wug safw o fardt fowg & ar o i favw sty foemm ==t e
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aAfafs & A (Acquired) B9 % FROT 58 W I SR I FTATEOT AT ST AT G FHE IS ¢
sff ‘=’ (vER), ‘TR =mE (AEE), Wit oy et % w9 o stfvsge v 2l

fegf 1 e TEE TS A9 1 HE @ Gatid g €)1 39 yeR fafu= weethal § diear #r ofav g 2
sfHgf GhRTIH (Positive) T TRRTESE (Negative), 3TTHA (Favourable) a1 Ffasel (Unfavourable) ERil
2 UHR & T WAl ¢ 39 ©9 ¥ T8 A9 @7 ¥ FFeR Y eq 316 s ¢ WHEa: 3R R @i
et e & Wit T afgfa @ o o2 39 e W, SEe ufq SeRfia eI, S9 UM 1 WA S|
3R FHTHS Mg @ 9 W €S FHON, ST [ T2 &1 Fa9 7| TR fFd =afm =1 dias &
Ui R Sfat € a9 oliehdiseh et Ud wuustl & wid Srqwel 3 W@, S uHE
Td SHF STHER A= HOW qA AERIE Wishaet & wia wiaser A syoem|

M- W AR T HEE el A % Ui SHwe 8 A og e el w R 6t e wen
T W TR S Y € SR T 3He A =aae] o @ ¢ o S9 HHHwm, SHaT oy |

Ay w9 =IaeR Fi wAfE G F U- 39 Qe 4t 9erT @vat &1 e 9=, 9w, fER, 1R
gy # we-fame, Jon-9W R w1 Y wR0 TEA sifwafaat & R

sfegfy o1 w9 ot fafr=med ® wror gt 9 sem-srem g ) st w5 e fafa, sifgs fofd,
HI g I

fgfa AeTRa TgTET a1 <o B 1 W) S St S1Ul gATeRyT SN WIS Bew gE UHS 3R
TAlERT | W € Al qEIed T WA Ud AR % e Suet iyl § off ufeds e @) uitfef
H uftads a1 B T4 BRH (Factors) H SO B W o FHE § 9itmdT G99 §, - JohHEER-w G|
T ® Qo hareeE TOT (Motivational Affective Properties) S T R ﬂfﬂqﬁﬁ =t 1 et
oo =afer, == o1 ufifterfy & Say § = A9 vER # R oW o o o o ged §1 Sy wenees
AT AT Y WA B H® W WHR 1 SAEER S qedl U Al €1 SSeueaEy gaus g,
Hdsd FY TS AT W9 T W AR SO kAl Sl SAfueh ST T SRl @ § wifad e § aen
SHHT SeaEE FH Al & WA qeTed 9% FTEAE! o I 2

sAfefy =t § envmErd a1 FREE wE w S g #) 9RO BE SIEu g Al Teel u
wrerE & i N 91 TN 9 faswfd w5 o §

wefi- g § Saafe @mbivalance) i it ST 1 Ueh wRfeats & safe frd o % wia o
I wiosher I W FT e 1 weiid s ®, Se- wifcer ot €, wg fmn e R

Ayt wad 99 (Referential) Tt &1 Uk & =afe =1 sifgfy fo=-fo= wmemet & wfa gomes o
THNHF & Rl | TEREF A T W e, §39E, qEine SE yathE se= e 2

— ﬁﬂqﬁ & USH (Components) 9T aﬁ“‘rrqﬁr @ GEAT (Structure) ==

Afegfs & T2HETeF w1 aed 39 gl 9 ¢ e sifvygfe wifem ot €1 g ws § sifvaf =+ s
TFTE 1 AMYFT 1 2w wel S @1 NI FT WS (structure) F A TSH B TY H A0 fHE S wRAr
21 A A wew -

L,

[ANTEER WIEeh (Congnative Factor): TaERIeE, GaAIHE A1 AHTHE T2F i FAMIHE Go2sh (STHHRT
q ) T @ B HAAHF Hew sAfw o wiegwk o fafda e qmftge wfeer § fewsn s faw
SETF (Stimulus) ¥ Gafud =t & favarg, foa, uwon, sHed o=t 2 € 9fF sod gee o
Jearwa g ¢ sEife AT 9 e awfeft W siftm @ Oy § we @ faue § fofa-fmfon § weegf
it fAsren 21 fSR-wfEa (Thought process) & Tmim 1 wewqol mem ot 98t 21
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2. WTETHeR GU<H/HATcieh Wuee (Affective Factor): 39% 3fia frdt fa=m, wem, =afw, fafa o 78
(Issue) 3E & Ta9 ® =I= BF, 39 W &AH 9H, S99 GUF gH a1 391 3499 B W S 9iq 79 |
S AT 91 199 ST 9T Giled Tial €1 SAeioiEey- S- g4 Rl gEdl a1 hedl SRl 3
qra 37T B
ETcH W2k Ush UH Holesh WX ¢ S wei ot sufed T URd h<ar 1 Fafy w=afa fava & geard
T F® TF AEVAF ¢ W oA H W@ 9fvR WETcHd Gued i wl §) 59 wW R st w,
e A1 FIERIR S UEE Hd € Al R g9 Suk Wi WA gt tEd € iR W 39 A1vEE
FA T Al T 50 SUek Wid ThReHs WA 7t wihshel wAEf faehtad #X o €1 "Argha w1 W
A € HAE-gedisd ®i difge gedied ¥ YU S ¢ 98 wR § fF wAgha fawg & ot fafae
% el o 3fR g 2

3. Torarereh Ueeh A1 SHAERUTeh USeh: Tohal e i WM a1 ToRal &l AT (Behavioural) %% Fel
S 21 T8 e Al % oreeR a1 fR @t frdfe s 2
yemEtE wad F afg st &t ot Swafad U9 wdes &1 9 @ g fafue g o wfn gudw 9

e @ R A frgde S @ gEeme ) R A g WAERd © SR Um0 g@ i ey off wi)

AfaT I HT=AT (Structure of Attitude)

'

dF =< (Three Components)

v
v v

HAATHE HEh HIeATcHF Hedh HIERIF T2 (TFareas w2w)
(Motivation)
il 1ot T GELES SRS iR SR
HTe foreama RSl @R e SIIER T T Al
T (Think) SRS EETRED g (Act)
afgfs  afugfa (Feel)
stfagia & w=

c
(ABC or CAB Model) )
Cognative Afective

B
FRRIEE | ( FHRUUT): > T63 (9gd T6E) — RS AaeR (AT T)
FRTTHE Al ((UTHIY] fasTelier ): — e (9gd A9Es) — yfasa =aaer (fady o e o)
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Afegf w1 A STWE 99 T2H B SMER W B 8| 39 B9 U I § 3@ ahd B:- WA ety
TAN TS |/ WU G-9AT qFleNOr AT’ % UH I % ®9 H gERIu A [E F &) T8l s
A ver -

. T geeh: JEROY AT F @ FESA F AT FHE 991 &l F Fed @H I FH ST

A
2. HATIEE gSH: TAE B AR H v q6 W O sus SRem, gemen e @ - oy 22
3, HHENUTE ¥ JARTU SAfEH § W €9 9 90 o, g % ATerRcTE 9 o Whe FI €

stfgfa =t oIR wqE favreand - favie gasf

G & A GEedl & Wed H WEE YU §AgH % fAU 3 Uesl 9 watud favmaret @ faeew
v &1 3 favas & UR W 9w T T ¢ % snfer sifafn e i fRw yeR € safd & sgeRR

1y F 2
S G P O
(Characteristics of the Components of Attitude)
v v v v
YO IfeR/EASH SHa FT-H ERERE! izl
(Valence) (Extremeness) (Multiplexity) (Centrality)

1. wRYUT VISR /WA &THAT (Valence) : FHv vifsd &1 awcqd sifafa-fawa & wfa sifwafa &1 sigee
(Favourableness) A Ufdsetd (Unfavourableness) 1 A1 9 21 T8 yaR T fowa & ufa w8 gt
GFNF & A THIEF ¢, THHR TF (A1) TH FHU v g0 e §1 FwEm vt # g fawmda uew
e & QY IS Sl 2| SIEOACY- AR Sl (I S.LZ P GH F a7 @iy g fael & gay q 71
I WA geAT T SYER RTL % PR § @H % 939 H, G, diewd 9o & G54 @,
gt Jarsdt 1 g 7 ced d UFAT afs) & dsd # fafu= safaaat b sifyafeal @ ame ot faget w
oo S Hewar 2-

(i) =gd @d = (EIREIEG)

(i) TE HEA T

(iii)d B q 3= (Fq2) T 1 3T (Persuasion & G IRE0T H99)
(iv) 3= H= T

(v) 9gq =1 EIREIEG)

o fz =i = Af9HTT Fo % Wid A RLHOT A WA H AR 4 A S B AT Tog W FE@ T Al
T2 AR W U] AT GRReTR ¢ 3tiq a8 Afasta St & fHER uE fased # wEe @ 2

o aAfs HIE wAfK | A 2 F HfAT F 2 A STH AT THRHF © Sl TE AHRE Tl H
A= HIA § SR W TN I e A 2

o fz w1 = fag 3 =1 Tofea = € o w9 ey ge & fF i o=t % wfd sweR gftesm
ey § UG 7 A 9 TS UES Ha1 © 7 E AIE=| o7 q2w afygfy § weur vl 9 at g
et 3R A ¥ TeReH|

2. ORA-WMT (Extremeness): T 31f9afy 1 =@ 91 9g fim et @ & o fre @ o 9@reas =0
RIS &1 SR SSE § Seher Hed ‘1" 3R WIed wed “5" S e faudd & sRe wiH s wan
21 7g fordi =g, e W =AtE & wid uws @ AEs w1 At # gt 2
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w2

TEFaeET 91 3R (Multiplexity): Tgfae ifagft & ol § faumm aci #1 9en & saa g1 5

Gred | T aifrs a9 B sud Sfeea sfus gnil| Y ge-foen (Co-education) % Wi =afe =1 A9
% GAFHF W2k § e qed Giwferd eid €1 9 TUh! e R WR W #T 54, 3R 1 WER ¥,
R T, e § SAfueh oi9Ege € A e #| T YR WEeds qd*?ﬂ&?@ﬁiﬂﬁﬁ?ﬁé‘ﬁﬁﬁﬂﬂ

e

i w2, foe W e srfuafat fael et 2

Il

wfsgenar (Centrality): 393t &1 77 favia iyl 93 & forsht faftre sifagfa =+t gfeer wa gemar =i

el FaH °@ =R

Tat U 3 WEg Wed (Attitude and Other Related Concept)

wigfy uq geq 3 Ifstd 77 (Aequired properties) €, Hi@ Sid €1 gl 4 €4R 79eR % R # B
g gt &1

4,

THEg (Attitude)

e (Value)

1.

THaft w39 frdt uw fawg, o= W 5| ek ®
w2t 2

e et fara-favm @ wafu 7 s 3w =g &
Tt = (Whole class) @ Tafod giar €1 3T Hael
TSR STeEll TS SREdl © B ¢ 39 e’
e ffed g 81 7€t goa sifgfaal & ol e €

fordt ag, W= W =t efs & ue W faue o
it forfor ® gea o1 weeqol i e 21 S
AfE 1S ARATER, AR Joa 9 g 8 @ 6
e wE Hew anfs & wfa eigee mEaEfa a9 15,
AEE TS T enfy &% wfa wioeer wEEly @

qod & %S WhR ©- S wrifeen, enfien, enfefe,
ToHifas gea anfgl

AT % § T T FEREE A TR |

g 1 ger | qod H AErds 94 (Feeling
component) 34 YU T GHEIA e

e o stfeafy w1 gorn § wfae sifuss g )

B
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AT 3R favarg S w1 Hay sate % e, ST, TSHiaE val, ST Sens AR gaEEl 9 e g

hH,

wAghe (Attitude)

favara (Belief)

TG H HAEHE, HEHE T ATENIHE
HEeF & WU YmeHE 0 (Motivational
Pmpcr@*)ﬁﬁﬁ%lgﬂmﬁﬁqﬁl‘cﬂ&}ﬂ
fagare © s == B

fagard © WA HHEE UM Bl 8, AT e
11 (Secondary) BT ®, SEfh HIATCHS =2ah STUTErd
2l ¢ WOTeEs 0 Hed Suferd el w81 S ed
favara € fF 9d ©F We 1 a7 & ¢, Wy 59 favEy
T gy wE fafre o s & won 121 faerd

ye A # favare wffea g @) favam
ARl o W ek i SR e g

gt § ardfaer e i wrd € sefw favarg
AT dl & 3TelEl FHeatieRdl w1 off HHET B 2l

g faemers (Dircctional) BT 21 I8 WA:
N a1 THNEF Bl ¢l

wq favarg § 3 7 7 B9 2

T H e 9E TE YOS 0 B % R
fafere fpaneti § qegan it 21

AE U4 TF WONCTER 0T & S9E & HR A
T A A A TG B

il & v SHf 1 gaY ArEE safae @ T S €SS | ere) At wiwars €, Wy et

Al Ug o UWg Ued (Attitude and Other Related Concept)

TH SRR § 3 2

£

wH.

Tghe (Attitude)

= (Interest)

1.

sfvgfa # et g faer o1 =f|m & g6y

TIH A ViR fAER T T § a1 THRIHE

TS THNIcHE Sl faenet | 92 wehd 2

¥ | wfg A fdt =afem faar o1 =g & wad ¥ fawm
A ® FHR U F R # SR e €, SuE ufa
T fAar W@ & ao1 3§ UEe w3 o

2 & w9 o9 Fers ot B, TEReE T8

gl =1 & wf9 # s sifus =ams

21 arfaaf =1 wim wrfs, Tt ety as
feard 3 2

w9 ° =t =t FaET 36 9% Wifhd gt © faad
IGHT wfE B 21 3ad fedt wE-fagiy @ s
T T 27 2

"

sAfgfa fGA-vfafs & =eer & sifyeas gt €l

wiF =1 WA SR SEE U S &
afe & gar @ (-3 e F w6

st o w9 &1 go | JOTHE 7 (Motivational
force) 314k F1T 21 7% Joroe 9 ¥ s e

(Stable) B 21

sAfaefaal ¥ 9fad sam wfed 78l g 4fg sum
yfeeem T (Substitute) foemr &, @ f =afe =
sifaels § st uiEda off 2 9w B

T (Attitude)

STferTaT (Aptitude)

THH G5 YUl wAfR 9 g €1 (S STA)

IE At &1 HS TR w1 ewdet ud araden i
Tuitar 21 (Sifa = &)

s st H1 39 T &1 SR S €,
oo g =fe fordt o, =afaa o1 oRfeafa &
AR H A9 99 ud favay, He ud AmEs &
YR W EER T 2

ATHATAT T qedd 3H FAHH ArFarst ud erHaiet 9
2, fous smar w wfass § wqfeq amde 6 9e
FET USH R W WG M T qfEsErt wy
S R 2

GS: KHAN GLOBAL STUDIES
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3. | sfugfa =1 v = w9 9 TR off g, =af,
fomm, ufifeefa & ufa, s @ wfafsrn s

srfuerar &1 & difir 21 78 w5 fawm &= o =afm
I RV & § Geta 2

fora foran <man 21
4. |stfaafa g aifsia et 2 sifgermar STSTa SAR St ST WK Y el TR B
wH TG (Attitude) " (Opinion)

I. |=emfa wensh wfafwn (Anticipatory response) €1

Hq ek Afeafe (Verbalized expression) 21

2. |=afe & FEER W HAG w1 UHE AU

TR W AT FT ST T T WA FH|

T B GAEd e B WY s SN
foraras e o g1 2

HA T G St favere 2 faed uftrsia il g
et 8139 ®9 K A9 H SOEE S W w8 el
HAIeHes A1 WA 94 el Bl gl

4. |=afe =+ THEN F TEE SHF FIER & AR
H STHE @A S Tl g

T o Hd T SEL IHE AGeR FH ITTAA A
wiad Bl

= m‘rqﬁ* (Attitude)

qﬁ‘f‘ﬂﬂ‘ (Prejudice)

1. |#Aafa =afm fawm @ gatE 2

TAE TF 9UE 1 W TE % W feufa i w2

2. | "M TR TS RIS B Gl

TEiTE § FRRE T TS WAl e W w2

3. | ST uE = i § qeAt w e i

WATTCHER el SR- O, SEE g Weel e g

W (Prejudice) :

= Td TUE % WA Sied U4 oeer & (i § gate & gt meayt e ?)1 yeine O
afigfa 3 <t =afm = o wafm W 9EE % wR ww fifvsm 20 @ ufifem w0 ¥ fau qen s ® faed
TETITd, T G, ST, WAl U STeRHRdl i iRt it T

gHIfSe Sfe | 99 3@ ST © fF @ goies @ SMer w TR A @ ue-aw & A SuET 99
HEEId1, S, ¥, 9, TR, TF-Hed, 9 U6 SRR I 3Hh! qrrsen feufd o o w395 ufd wfaepe
YR A7 TR 5 O € SR S wia e fafvre wfasel sAeer o #d €1 Tel qw S 1 9aE 98 Tl
Wl € o6 =g =t 1 Wefud guE ¥ aa ® 2 9w A il € @ 1 G fofy § qeie smem faeE, ook
fagH, = fadm wd aeEm f5EW g €1 S- U e, 99 g, Wi S yaie, W i o
Hafud s, i &R ToAfow e sfk)

1. ik, =@ T AFEA 6 A9E . Ty WE g AT

3. HRYEY FEER 4, HATHE TET HI e

5, SHeTd A greR i 6, TH W = HeH H Widehel Wil
yatug @1 gRuny

A F TR sifavar, 39w v 1 9 fewfad g 2
UHIfSR q1E, SdTd 98- 919 st 7 onfg &l s Ao 2
e &1 fafa= @vel § faursm

TS | T, TEHTE TS QRO 1 e § Hwfee et €

( 64

=
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5. 29 ] THAl SR SEUEAT 1 TG W SEH|

6. TRaT & A [ARE Ees € S 2

gaiaE & g7 & & IUT :

1. aE ufgd Tgel &% " ofq:fRa oI 37Ny SRR il SgmE A S THEl i TWER Tedn Evas:
Al

g1 uF A

TER

STEel

5. A 3

B o 2

atfirgfa fmior or faerm qar ufteds wesh & nw

(Factors influencing the formation or development and change of attitudes)

srfgfaal ST e 2 afew she U S arwe & Wrg-wd f-oiY e gt §1 Tt ww iy
ot 21 v &w fafa= wwal wd T § e, v wE asge @ e e e § a e fafes fa,
aﬂaﬁ@a}ﬁﬂﬂ’faﬁuﬁlaﬁﬁﬁl’q}fﬂﬁﬁﬂfﬂﬁ%l%ﬁ@ﬁ@eammg)aﬁﬂﬁﬂﬁ@w@fwfﬁ?
T et ¥, sEifed srem-stem Al § A WeR w1 sfgfea se et €1 sifiafe fmin wd faem w5 whe
¥ fet weeqol us A wWE (Factors) B FHA
. wEed (Association) & GRT fugfal st ™ (Learning) /a7, uftar ok wrafae amareror:
sAfvgfal & dret wd 7 Fmiv & grar-fuar o oRar & o/ G au faerera &1 gRayr o9 ugy
g wecyul e fm €1 saf o ufew § #iik 57 @ # W @ @ sg sas it e
TR TEETT U9 USAl | Aeld H SR i YAl Sgd S urE St € 56 SNUR W 9w 319 Hal-faa
7 qiER & R 95w 9 @ % gEg H ST AT # UgY w ol ¢l URER % ueE @ 5N
et & we o faue & &t 7 A ® ATER o Ao Gataag =AfE, 9, Svg g ® AR H Agwe @
WiRe T faswfad X o 21 uRER # S aE a9 9RaR # gee # aited Afagthal =
IS W9 Ted ¢ AR Sud sfud sfsfiel SnE e # 5eg W e
Taamera & swat sifiafaal & fmior o1 foma W sremet qen el faenfoel & =raer, wggswy, fugm fafuaf
IR TFA HI T Fe-TEIFHH A (S-S, Giepias nfafafEr enfk) & e yeE gear 2
fomneft =1 forcht fowa & wfa g aifagfa <9 fawa & sraus & genens geed § diesl B 2
2. YU (Reward) I EfEd (Punishment) 89 & shIuT fugiadl st digem: =afwal g0 59 9 ae
FEER % WSl H W € A1 QPR HI SR off s o favm wenr wt sifagfa @ fawa | A
it ®, S@- Afg fomer & fordt w0 w1 Getusw W dRaye wE % [ERReEey A S [eRR
Sl @ R sud 9f s § o 9w wE s 1 mEat St w9 2
3. Wfa®uur (Observation) ( EIN & U&T0T & g1 il &t Hiwwr) @ T &l @FL =S HE &
e g off sifgf o faerg g €1 S wra-fran g wei % ufd s SR W YehE # % s99eR &
@R T g B i e gyl ity faskfaa e o €)1 92 A1 el safE @ o Je Hied
% FAER, WI-Hed (I, FHUS, Hiage %), WHIH Tl F Aehel A gU AR R Sttaw # faw
sffugfy foerfad e 81 5@ o= § Zeor 999 frdl omydl saf & wHETOTCl i 3@HE SHRT STHER
HE T FAE FAN
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WE-FEE (Group affiliation): = &1 A i wd forra ® wug-S2@ 1 y9E vgar 31 =i
el =g 9 SH-

Wi 99 (Primary group) g gee o =9f3 uReaRRe gay (Interpersonal relationship) @, I Bt
STE ‘B W 9 (We-feeling) ' AR, SH- 9RaR, Raenieal &1 99e 3fs)

G3H-TqE (Refience-group) Far TuE fora® qre e SeHiwT (Identification) FIal ?\, @g F g
¢ 7 w3y gug % wedl, godi, Arsel (Norms), favamel ws dr-wlienl & oreq € weigha faepfaa @
1 SQ- Torifaen st @ faio § wefher gHe & W ded-wge w1 o weeygdl gften g 81 Wt
TYE & UEE F FRO U F OUSE H A § UHETA 9 S g

Withfaeh ek (Cultural factors): T TR0 &I 70 WIW, ¥H, AW, AM&e, Hod wd favad onfs &
T, 3% STIHel SRR HIA A 1 hdsd WAl Wl ¢ fafvre afifeufl § s wer @ et v 9@
F W 1 TS wRO 2 f U wEEfa &« o gAEt ¥ gEea w0 ae st e s 21 (- @
vemrgd 5= S IS W e W S g S ue € 3 o faem woaw feifa e o wew
F T 7 FH 9 A B GES § T A S o))

T Ud WOIR & WIEET T WIS A0AE 999§ GER eAE 9o 9eeR v ue ute, eq, effhsm,
o, dexie, dive Hifea (Buas, ) oft &1 g9 et @ fmfon wd ufteds W w=n @1 wER
WeAH %GR WS GEAIS % MU W GHRAE N THREHE QI € YR i AtHgiaa & fmio g 2
T I% TAR FFIHE TS WEAHE el i YHIET Hdl @ 3R qeIve oA9eR § gHeh! sifusAta g ot
T 3 arfygfa a1 91 90 S 99E e Tohd €1 SR HISmET o S9Ar SRR it S amifse
TALEA & G 3, Ale TIeH, AR e T, Yo 5o & U, stufavard w1 e 3, @
TH gESH-TSfas SEwdl Ug w0 H R S Gl 21 STHAE] 1 Ve A ham 9o SudhTarEe
sttty & fmf § «f fFn 51 g 2

3mayaehar Yfd (Want satisfaction): TS5 =afsd, %, =20 w5 foFan 9@ ot smavaskaret 1 gfd qen @ieg
+1 fafg et €, 579 Wi e T et ekl © 991 $Y A9 9ol % W S S Wi @
st 71

ek TS WETH Safere: 3T=5 J&Ih! Ud He™ sAfedl 1 Siarl 3R SUsy ugd ¥ off Sfe iR gur &
i wewEs wfugfh fawfaa et 81 o=t qEawl @ sremee o aifugfy & fmio wg ofteds woeER
TS § - wel " fafed e Siied’ Tge oE Al @ yat AeEal B T s ge gl
H TZH ¥ GE-UHA AR SeAde § gUR 999 2

e e (Personality factors): e & el (Traits) 1 w9@ FHEg Fmo w924 2
SW- S At GRe, 58 S favaed 9§, I o wdell & Wuted &1 Ward yedl el ¢ @ H
(Openmindedness) ¥ I =afad wfgar wouet &1 fy w@ o

AR JYS: FF HAFTAC T2 Fell FsT aen arentters fav smaal & g ot sifyafwar s ot
T M A erfafaal § uftads em St ®1 T eriengd oifusk dmar WE Wt g1 SW- fRE gmRR i
Teareh faenfeial sR Sum! g@wE &l afa weEn W el ga @ wfe s afagth swe s @)
S8~ fret'A! et ot # 4 <R @ Wy R B o @l § 59 el @ fewe eifhe o) dt firs
38 W & wh faem A & sl | seme ufitad B @ B

. 8 ugen: Toeel favafammem = =m & fou ‘SHcd THEEg 34’ w1 e 1 TS ¢ ok go Sevd -

‘i 1 3@l IR W) T8 W wir @ e H dw & fafe ani o ae wfe sewe & i W weefa
faerfoa it @ qen wiepfas wwhda #1 9E S g 2

KGS : 5th Floor, A134, Graphix 1 Tower B, Sector 62, Noida, Uttar Pradesh-201309
lm Ph. No. ;: 8757354880 '




< sifvafa sifsfa et @ ok o fmf oF foera & &¢ sl @1 voe 1F 09 w9 e, afomm
WEY T HRH § e BH TS TEA R IuRd B W S 8 off 9ftedd e o 81 9 aitEds
Teemees o1 WA A1 I YRR HT E GRa 2

T T w1l @ wEEt w e ue fem g @ e ufads o W wEEty § ot faerers
HETHeF UfEdA BF e g

fevmeaer ufada: <= fhdt weaft fama Sw- 2w, safe, o onfs & wfa safem 1 w9 sFa o wfag
71 yidkel ¥ IgFA B |

AEAIEF YREdT; TR STNE A &1 STgerdl a1 Uiaserdl @i "5 a1 UHg A1 A9EE i A1 i HH!
77 AfreRar ¥ B

FHEa: safE w1 wAEt ° et Rad #1 GHE w9 e © st qEded § uiedd g @ el
TG aitEd & Heayul we
. dfg =1 fashm a1 989 99 F Wi
95 & W gadl 7 ufeda
T Teq TeA uF gRfeaf Sm- HemE, gEeA, S FeRl gl
et g (Persuasive Communication)
T A, frm @ fren-few
snfofer guR wd T fafafuat
30, UE TH QRN
gl 3R qeE w1 faeRe T WER
fafa= Tommet &t urem
TR uRedT & weaw o fafas guenst o1 gaae fF s g 21 Se- fen-dg, Sifasds, seeEns,
HrEITaedl, SRR, TAE HHhe |

arfigfe & werrd @ g (The function of Attitude)

go: >l I

AT F Wertd (Functions of Attitude)

A THTH SO Tt/ STAITaraney 31 At yh 3 Wforen wehrd
(Knowledge T (Adaptive Utilitarian (Ego-expressive Function) (Ego-defensive
Function) Function) Function)

afyafy fordt =afed & =R wg@ vl # G0 A 21 A YR sl i Sedl #1 T SR S siy
1 T S 2

2t #is (Danicl Katz) 91 ®ieeive 3 #ifygw o IR &4 ¥ odd 2-

1. WIYFTeTE a1 TIshe™ g/ /wehmd (Instrumental or adaptive function): F® sfagfmal &8 sifim feurfaar
(Undesirable circumstances) a1 AT99s a%ga ¥ § FW U4 difed @&3 (Desired Goals) a1 9Hda axgei &l
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W Y W HEE A §) 39 iUy g@ UE %H 9 wH g@' % STAEendt faem (Utilitarian Coneept)
o1 FHYE T 1 TR BT € wH H weqell, Teofal, safwl we wnel & wih g sttt fakaa
F A T el GIAr N QIR 1 WHEA Tl € qe1 39 aegetl A1 safeal o wia T st
faefad &% o § el @8 a7 g@e orgyfa &1 feufa et 2

it dad § STgee i 1 WA UHeR] 1 SHeh5d HA il HURA T W FYEI, WeHed UF [TEER
AN W FHedl H HaY W <2 U wdlcdRd & gR fRa Wi 21 59 e vl W € wee o Teeel wHited
St a=iarel | septe % Gued o for feenfuest o weww Sl @l fven & 49 ¥ s i v W
ST AU § WU T efare’ @ e W g

2. AW g a1 F19 Wehrd (The Knowledge Function): @i &t fava & o ® saafeord, s1eiqol ud gma sfesmmm
T YTl Bt B1 SOH HHCHR A T weeagul iRt et ®1 gEH ot fafae et @ gEesi @
TEU G & qU1 ST % FR0 UF uRfeafad w THe W UeH ¥ W ) A€ A9grd g YAigHH o
o1 ' B STen §7 ki wiasaemi e W wHed s € TR st @ sifagfa ) S g Sue sAeer
% an § afaerEml wW § 7R w2
Y- Tt FHEFET @ % g faeER T favarg w SHE] S 3TgEY el SO R
RRERE ff sifygfa & amras yard &1t Sae 21 LR arfes g € food 7o frdr o
T e % AN ° H GHE A9 a1 FER oo o ? 3R A " e € osw A % weft weet
§ 7 e g (fFe o, =af, o1 99 & AR § U GEE SEERON A1 94 94 o 81 g MR W
=i foein = wafomar w1 faeivanedi & a) & wfasrami o1 gaigam & €1 98 Wietas g 8, o Sud
¥ 7 g €1) Fel At % sAfEE [ FE e dfcw §HE A1 o % SMUR W IH Al h Heaidd
H Tl S9- ‘Sd eT=Rt greer Tl e’ A "feend M| | wESiR Bt @ a1 fRE foviw wife & R H w5
TaiE (Prejudice)| Tatue et =afe fagin & fag 7 gt = fowim & fom e 81 S@- wfeemst &1 =,
Tefeal & AR o anfR)

3. Heq faafaq W (i) (The Value-expression function): 9o 31fered sifvgfa =afe &1 S&% 31
iehrd 7o qodt T ofeH Eed (Central values and self-concept) i 2fisra +34 ¥ Hag &t 21 F€
iyl 7 <ot @ 56 ‘ew w227 iR ‘zw fRE S o W e sed 21 U sAfE Ao e iR
R % Had § S 6d WAl ¢ A8l SHel 1A WeAd | 8 1A §oad Sfa @ oqeaerl, argarat sk o
% gau 4 s sifagh, o wd gedl w1 9 2

4. 3 Temd g (The ego-defense function): = Mg 28 eAN 318 o1 SMCHTHA & TAHAITH &9
Y BN H A TS, AFTER TF A W W1 FW T 30 U oAl wE A k] o
STAN A ¢ SQ Fw HwE Afutt Mo fol o @ 9 w9 enerwee % e sy fofr o 9=e
TC U e ka1 ¢ RS9 oRffa § =€t fofg @@t o o1 swe fofa <@ sifvsrd gm0 fad 3 wome @
oo 21 ey H-

1. oot il iR Tefeat TRl % SR =@ <1 (Projection/TET) |

2. I AT e § f9ed % o wiE gt wR0 g o (Rationalization/3fEe =@M @nfEl
ST TR WS Jedl UF AEEl % o7 ed @ at R Sftem H Sue o9e FaeR e & fau st
AR @Al ¢ T WER Hfed 2o geSt § gedl w1 e H Aes fyerdt €1 9 w9 e adEe g
e At % fawda et § @ R aw gt aReds #t ot seeEn 30 21 39 ®9 § 9% wfeaaasi
Fufaearal i o X B T HE wE T

KGS : 5th Floor, A134, Graphix 1 Tower B, Sector 62, Noida, Uttar Pradesh-201309
lm Ph. No. ;: 8757354880 '




S WRTEi SAfHEREl 1 HAE fatae §a1 qedl o ST 8 4 TR 3 31 SIHeRl 1 §gEn UE

FeoAl 1 G ®9 Y Ter F 2

FIC TF JAE WA TF YA 3 A & Swie w1 gufed, SRR STA fEa S g 2
SGIe {Ul:
STy e X uifHer st foue orm ud @ agd one @ g g wmiEetad @ uid Jemers vt T
X TRl 2| Howl Y TR wE X! s ST " R A W % wgE ® W g

X' FEd ¢ ToF 0= TU o Gud a7l Bl 3 o H e Seeridl § W a8 TAR uH ® o § el
TE FeE1 T I W SWHT TR U WOH FA 1 a9 39 X' ATHeH I WA Tl 21 W GgE F G @
39 o fonio @ wafua wifie Wil amor #xd 8, T-v2 a1 fawm Senm unw w21 98 gea sifweafs afa
T R AR HER (Self expression function) 21

faem 3iR ammerur & Way W tfugha @ uWE uE ey

(Influence and relation of attitude with thought and behaviour)

TR T % GEEHE e § Geid Saad © i SR SR % s Tee § Hataa 71 afaafa
foreR Ud sIaER & sAfafed wrars 9a 9 ot g9 B 2

TAE: TAR SEER eAN gt % STHER B &/ sifugfial e R saeER s weifed e §1 W
sffigfy =afsd & =9ER %1 tHae i 78 21wl 18 s wd aRftefmr so= e € fF afugfa
e ®E wHEER H SR 37 Wl @) g9 Aty % fauld sen i @ 21 AR feR, saeer o sifhaty 9@
HY G5 ¥, T @HT A WER F A 2

eq & & (Tl w9 Q) 90 B9 A FA & (@ Y H) TH 1 WA T, 3@ GaY W 9 g WA
3 2
1. @ sfgfa sqaer #1 fefRa #3d 81 (Do attitudes determine behaviour?) 72 Feftor farg o aiR

for wftfefaal & 2 21
2. g & oMuR W fFE % Eer &1 9fFsant w9 &1 S GHdl €2

afvgfa i =eEr

FFER &1 g | e, FRie Td dien gy 7 e gg g9y 81 aIfaafa % ogew @ fagda SRR
FF Afaw e iR aed feafqal W frft e 21 oviafker qwmetl & sfaria-

1. =A% W qed s1eid S TR, geat | faverw, safwe & siten enfg o 2

2, 9ETHE UE Ui A % W § THS AT AGHS 1 96 T Sk G 1 ded @hEferd gl g

A & SEY TAR T § TH A1 AIES F1 99 € a9 SHS ey R €, 98 evas el o) o fedt
= i T8 SR @ % fame 9w # fou aftens #) 9 @ Awe ot s @ R o @ wwa ©
for Sfea o sHer W w3 @
sifugfa & uldege sagr frefafaa fafaar & ava 8-
. W SmE/A WHTE: S Qs g6 o Hwon e s iR e 9 fye, et wes * s

fomme =1 9 SI9 @ geEEl s fefql

2. =afe e, S AT STEvasRar gid s WEIEET S FE Terme gR Ry ¥ 9R aw § fafer @
% AR FAE A9 ¥ wiRgm e gu sHiEd & wE wEmE @i 9 gAE 61 Sl S 99| 9AE 6 9Ed
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4,

ST W BTy SEgHL die o fore feEe s

EFI'—[-ﬁ‘ areaar ¥ (Code of Conduct):

|. TR 5N aiRersd & A9 & A% A o fag T8l e

2. S HSIA H WA FHifR AfE WASE T W FHST kT T A AT TR

3. O MEN FEAH T a9 SErs | G gAl

4, FE-FE-HSH F FTIER =0 FHH

JMAYISHAT AT T |

o SY- I fHA w FHR ® T A I

o  JSHAR R TAE % WA Sl § 1Y Sigel A2 % faw fag s

o WETEHR % AR 2E TEA

W & aWE o

o @~ we1 M U W ©H @l e, 981 39 Sufierd § g NI 1 W 7 BW W wedd o S§ 7 ==
e

faereat & s1uma o

o - ToEVTEEYT WHA 39 3R] I A AT AR A

ST oY A1 AT efd g ki feufq § off @ SeER W oA 89 o ¥ Sugs 9o feer #1 e

H off gl w1 eifyeaf =reeR B9 o 2|

stfugf i sgaer o gl : fefafed ol § sfagft & s sa9er a9 #1 Goe yee &d 21

rfagf 1 g sifvafa & 93 § 5@ *is afagfa y9a @1 #5549 (Central) 2 @ fF 393 31989 Sfem

§ A B S| (99 ARG § A Ud SEAe® 98 59 #)

AR & Ul I g@uar: <= oAt &1 If9afa g8 kil € de1 98 39% ufq ek e € @ 39 sifvgfa

F ITET AR AT AT B O €| (5 A 9 A F 9T Sed & a9 SuhT Teddr A gll)

TES ArEaT; 9 S SRR % SR YRR RO W i § A S faerd € @ fr aw s

SIIER 1 HETEd HE § Gord B STl 21 SW i sS4 el 9N YaE ZEed & fod ST § SR TE

SHH iR T T A St wet € 6 6 9% gue 2eer % i Sehrerh s et w o

R (FEfF #1 g afighy 4 qeesr &1 sden sifd 3k 58 709 gl1)

geger orWa: fadt =afsd &1 geae sud Hf oeer % fow 9Re war €

AT A1 e W GHNHR T ThRICHR SR S 99 I8l €1 4% w3t gehrersh & o fhe saemn

THRIeHE Bl 3R A% wafs Fenes e ot Y suel sifusafe Teneas =9aeR & §9 § Sy 2

fordi fargre = &1 U= ST Aifger UiswRar w1 uiong €1 39 ufswar & %9 ° g9 fafv= v & feammerd

% IR W "Ed ©, 39 9RO 1 gedihe e €, o i 9w fofa o § fR s e w1 o § o 6 s
21 72 ol e sreer § eifvsram el &1 aifrafa w1 feR of =eer & wg # gay 22 39 qey oA
T SFAEROMY SHE &-

arfiygfy foam @ geifer eidt € wd =a9er @ fafa w21 99 afught oo oey seer § s e

gt a fr 3=l faenta so= e 2
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Jfaer a1fiagf (Moral Attitude)

e arfiafa Afaer g, At fofal, fae fagial onfs & way o safem & ammwes, wEEeE wd s
ek 1 3T et ¢l Afaw sifgtt @w § S fRe famR, sreer A1 safe w1 s Hedise (Qualitative
Evalution) #%dl ¥ 72l S Hau § o738 o1 aq¥, UHE A1 AIHS 1 9 Wehe TR san 21 A sfvafa e g
‘eife’ | B 21 SO- BH U sAfe H SHFER SRR 1 W 39 SR W € fh- e watew Hifq g1’

T A ) Ged THMER (& =ieU i SHME weaw Aifd 21 fafe= <o w A o & A e ured
% ey sl & e fafesr wa W e w5 e w5 ) s gag erndee) 1 fFrovemn weifEa gt
21 GIH 2 A qeTEeh] 1 fouer w1 gitive e @ e st el § € ae o9 R € 6w @ wm 6 Al
T AT SATETE @ e R A8l # gl

$UMRR e HAeAtTs SR 1 wEd sifue AR qaEen e €l UE Y S uE-fany % ey w5
& fou foame e sm 21

TH AfAwE TH wdsA % WU % wH H STqlc 1 A %I Heeyul i wr g faw ' H
uH ufifeafs & St @ w w1 wiEa ug ol @fees woeraia B S9 se yeEE, S Wer g
ooy A e frufa § afumrd @ wfwn =1 a9 oRomm & eam § [@d dokiel e SoM i AEvgSd Bt
2| Ul feofq F 5@ s staRiean oY STETS W1 G =l Wt A o sEem wEelw faa 2

Hfqer g o FmivT & *re -

1. 4fEr 2. HHISITRL

3. faemem #1 ufEw 4. SEATH TH TR
5. 9uTS 9 % A wfaey S8 W 99 6. Hifea

7. fafse gEE 8. =AfFE YA
9. WM WM I Sad Tmen 10. 38 W& &N
11. ®IE A% HEHR TF HE A6 U 12. 3fRicAT &1 3TaE

TerTaeR rfagha (Political attitude)

T 27

it gl &1 gay qEste SieT & fafes gel 9 21 wsHifes sfygfe omee & @ (TS,
HHGH, ArHGa 3NM%) TSiTden [TaRarell (SRS, AaEas, SasER ofe) 9 & 3999 0@ & a9
SAfRTaTS, THTSER S, USHifass e, Jaeh, S wEwa, Hifadl, Toifaes W a1 SSRars, TSHiaE Sigars
(Conservatism), WATHATATE, ALATE, FAE HOTEA!, HAIERT, AAEH 749eR, NOTA (& & Way H A0 &1 f5=R
ufean, sifera-amifeea 1 S, TER-"1T4 H1 WA U4 FragTiRa Fawaral (HagH &3, ggarel w, e
FrepTeT1, TImE HT o) Y I wedt ¢ A 1 qSHiGR Sted T fShaeherd ;ST TSI
sfeefy o derfera et &)

Terifaes fvafa = wwfaa & aren ww
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TAHITaeR ATTGR il WHIfad o arel e

v
\ Y Y Y Y Y L L/
TfErR S ¥H  HER WeTH g gag Toier Hewd A T4 A
TS A @ STEvIFR st
E2iEake! = gfd

1. WHE-eME (Group affiliation): =af i wAgfa o ws fore & wge-sg@ &1 y9@ ved €1 =
et @@ TgE S@-

Wi GgE (Primary group) : Tora® Ggedl o gfe yreaie gay g, ‘4’ &1 e ‘g9 &1 94 (We-fe
eling) ' 3Ifoeh, St9- IRAR 3731

GeH-THE (Refrence-group) : T e g Tre SfF s (Identification) FIA & St &1 Hao e
% @, gedl, AFEel (Norms), fvaral ws dR-ads % 196" €1 "Amf faskiaa war g1 S8- Iemifas
sfygfa & oo § wofas g9z & @ dd-uge #1 o weeyl gfgw 2w 2 wuftE 9ge # wuE &
FRO € TR F TS HI T § umEwa gt S ) uieEn § wqr-fue $i o gee i i
wfsrel wE Tl A e e €, SUER THE HEd: S asE W o S 81 SSevrEEy- Wi §
391 UfER izl 9 wfer va W gneh wE w2l (WREie geyfy w5 geE)

2. anf¥es qEmE: TsHifGw sfaafa & fufon &1 u weeyel #wRe snfede T E #) m fEd dw w1 enfdw
srered] faredt & S9- wfy =t o # firgee, SEM w@ wie T H e w6 @ W stfafea-a @1 AR
Fedl &, @ TRl T F 9 TS AT yad el €, TROTHEEy ToHifas sgerd | ST €1 6rewd
st # ofYfr Tehe & HRO YorifaE He SO g, W §ed ° 3fg F FRU WER HWHe H)

3. WA uE Rverer Weens: teHifasw st weosnfa, o, W, &3 enfg oo weE e #)

4. onftier wesl: fafe=r wiidal 7aft @@ = wifey @7 &1 @ #3d € W gE-fewe faaw & ww |
aiftier T & e o v s 2| fafv= aiflE wge o fedi W e o wEe S uiEe d w2 2

5. oATEr W oAl § wufy S & AW seiRer gr A faew
tifear, fafae dEmERT, TR e i uRftefaEt, Jar o A, g savaesdnel @t g,

goTaTE, INTETE, JTRETUT, W=, fed W9g o qame §ug offe oft Torifaew gl i wafaa = 8
9qRa H W 1 aeHifaer afugf | fusel u qwe ¥ geRiEs uREdd o 21 98 S we a3 ont

G R G B S Tl et A O e et -0 B 117 B o B e 3 B A 11 e o B | i (o o )

FHRO AR T WEFR W ST A7 T 21 sEfe vee SR U REE W T 1 W 2 TR A o oed &

ez 2, ST TEEetl ¥ SR WK ¥ 8- wEom, gfa sAfew fae, | 9 gee wiatteE # =9e #5oam,

@M T Wenfa 9 et & At e @ fE enfe)

il & s sftewivn @ gae ® fau fafu= ToFifas 2o Persuation skill #1 weg o €1 W,
==iat, M, gare, |, el ot @ wemw | eyot Afq, wriwEl s syatert #i aae 99 3 gl
H A F A 1 Afqgfa w ufEfda o g e o v w2

. o

Torifas Gepfa o a7 B forel wHrS ) WeEfa ® 3 ue S SHE! USHIf @ ywifEd s &) TsHitae
Tepfd ¥ gead: 59 T % W godl, favardl ud weet o gimferd fRe S @1 S wrees A, 9 e iR
YA WA AU YEE H B IR TEe Ged A safwm i frufy = M et @) T e UsEIfa
gegfa = sfesm @ S@d ¢ Wepla o qorita @ gfteson ¥ 76 2@ 2
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rfigfa At wrThes wTe (Social Influence of Attitude)

T Tk QIS WO € SE @, srEer, e @ faverw gmifss guel o fuifa @ feta en ?)
ISR 31d: T (Social Interaction) & HIEAH | =AfeR &L @M, WA, G Saal onfs o wefew e ¢

arariae g9Tq 98 Yiwar € e gRT @fed Sfad a1 |fed 9Yg @ g U SFaER & A
e, e WY a1 WO & ZRT aifod fovm & yRafda faar smar &1 S =t W it 5w,
Torerert, fal, geawHal, TS Srel wa Hifed & 99 9 Sco= uiEae | Qs 94978 ThNeHs a1 ThcH,
ol o st 9 B W 2

IS WHE TR SieA 1 TH ST B W wefi-wefi wmifees arer ¥ waifad B9 2 A ot =
o we gl § A o weifEad w1 e e
[TATTSR THTT & Wi (Types of Social Influence)

HIHTRASR WHTS & Wkt (Types of Social Influence)

\ 7 v v v v
EERIGE] SATCHHTATER 0T T gty SATRITRTI
(Compliance) (Internalization) (Conformity) (Reactance) (Obedience)

1. 3TqUTer (Compliance) : STUICH i 19 &t feorfq § & v &1E =g o= 510 &3 T goma =1 e
 IATEU, ST A H L STk ATeT Ader Ll ¢l
I I 3T wfatEt ¥ TSEe e o wferd safE 9 o0, fee @ w6 ST e s S
T ST T Y U G HE wEH * fau st 5 R % emaer At v w81 Se-
(i) STcl! THSHT B9 ThSHl (Foot-in-the-door-technique) : T98 Tect B2l SR fFar s & iR w&
=l ST T Y S ¢ Al T SUH 92 AT o e w % felg el S 8
(ii) 7T AT FAHT BT 7T G BT (Door-in-the-face-technique) : 398 =t oferd =l & A Th
qg U A Hi T ¢ e afed =t g A S e 9% 9 A B Ud aretaes el
FI B, A e saf 39 NN H e SEET H T 3
(iil) FT-F9Z BT A (The-low-balling or throwing-the-technique) : THH ST a1 /T & a1 o 3T
gl 39 S o 9 F wid R ST 21 w9 aferd SRR ST iy # SieR Y e %
fore ufaerg & ST € at R 3T qol g SR ST Srguer A S g
2. SIATATeRUT (Internalization) : ST9 1S =afe fRdl 311 qu=wnel =afs o1 €137 & A& H L A9
WA =aer, 3w UF GG i seas, S§ fafire =afw a1 91ed & gedl, shadel v e
Y oia: Wend @1, 31 i 3R wrewfe =9er § 3§ A9 ¢ 39 STHEH %hed &1 4% Al
H oftad= w1 g 2

IERIUERT
o UUFW WHEH & GuH § A F A% TEAY GR A R H A FHA
o it & frsr foten W grr med w1 Aife w1 sTERer w5

3. ITHUAT (Conformity): SIHIH W9 =1 UF Wolew WehR I8 8| SFETal 1 A9 e =i GRI
3T FEER A1 [39aTd i THE % FeR A1 [varg & igey Rafdd &7 o @ &) THH Al FHS, TS
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1o 7o G THE % T § SRt Sk e, SeeRl UH el o SEY SIUER Il ©/491 ST SFEeR
H TE & AMHI % ATER AT ¢l

St 1 UH o § R A se wqe % fawia s fRa A ik @ #= g, S T e Fe e:
EESTA], SUL, THTRIT a1 FHESF qEwhR & 99 ¥ 990 & o 58 37 1989 9er HH o ¢ o™
3o fel =1 TEl & WEE & UHE § S 3% e SAGER STUAMI HHEitse: @isd 1 Wit H sigeud
HEaF 2

ITEUAT Sl YT i AT R :

(i) WY 1 HER

(i) G = wee § v, yfaeer SN wiiker %1 sfa
(iii) T8 = HEE H WEd

(iv)ﬁT“TleﬂTﬁ

AT Te Y9EA H & a0 ore

(i) TrEfser et & faior & e

(ii) TTSIHE @A T Wi | HeETaa|

(iii) WrAISeR TRl & feior # srETa e 2
(iv) afiferfaal &t A & STER WOR TEar #3d g #14 FH § 9|
(iv) AT THTEAT 1 S8l 84 H HRRR 2

STFATSHIAT (Obedience): TG WHITSR YHTE 1 Ga8 Yeael Ul o2 &Y &1 3690 safe Wik g
Al & T9E § R % (EHER, AFHER E9eR Hidl ¢1 SR & Seorvd &1 fufs § € o firw
Tha1 ¥1 IO 9 H1 qF B0 | S Thel, YIS 1 W ged § SR w1 6 Whe w ¢

UITET H HRITTAT T T

oW -

&
6.

7,

T H STIIEE I S 3 ¥

o o9 | ST e g

i w9 ¥ srfiey el § wdeAtamsl, Jeafieel, SHHaRT Sia =aeR 3 2g Uia & 2
faehe ufifeafaal § wwee e wfead 1 T #1 9 w6 8

g yaHA H

FTA 3N HFR I S W@ W

g FH=E R e o @l % g # gitee w5 2

yonales gad & Qe U9 @t GrEiendar

A & Hed W wieRan: fava g% U9 Hge Ted w9 S i weenstl W e gemee (ST,

TRt gewifirargel, Sefsd, srfraria weme) ® GheaT @ 219 T § Wen w1 qer 35y wifud e
T IUE] Wi § TS UE & a1 ST A S 9

St TS/l T YT SEal R Rl § al @ SHeh HrEl Uh SN0 § geifed g S UE yenees o« fdt

TFA TARE W YRR oo 2 Hiyd Al € Suh WelHd 1 ANE YHE BE W qgdl g ae 39 Al
% TR B A 1 el d Hr wonedt | w5 wm g
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gt (Persuasion): AHSATAT-SEATAT, WA, TS HIAT AT

fer Sira o e =afaE, wiiEnes, wmtser, anféer, usHifas s wemete g9l § —

AT §: GRSV Tk U WERAT (Process) § ¢ Fod q@d & famrd, wast, sifmfad, @ ot 5
FaFi (Good Reasoning) TS Ha¥ll (Messages) 31 & #Wiegq € uf@fdd o 3= w9 fovm weal, favardi s
Afgfa i THERT (YT &) T H/D B AT FE F A€ T A W@ 21 Ao wHgha uiEds w1 s
W@ FF T

THF G N 1 TRRIASE W 5o o1 Hehdl 2

HY WHHAET: | W9 @ Wy 9 2. Ak & weAd ¥

AN & SUE: | TOER-T, fea, A, faamm, odier, 3w, 99 99k, o= a9 offel

A T E: UL HN WA, YIS T GO @, STl U9 H| S-3RT 9 UF giag oy feude
BRI EM ol GHATER, TRERfArof 7@ | o0 L ST i & fau 99w et gerered st ey
9 W %1 A ol ® R A H1 Afegfa T AR 3 3w & faeE ® ArieRr 59| &t g s svwteat
1 TR0 BUEER SEEE ST SR SRt S Wl WA S ¢

0 AT 1. g ¥ S ufEdd o 2. SRR St 1 yER

4T (Pursuation) & HEEYUT a:

1. waie g, GOTRwT, SR, WA oTdiel, TR, wiférd & (Targeted class)® STEY Bl S-urHor €5
" A § wer-faare 1 U T Tl H1 W, el A1 SR A Tawl B STEeT WA 1 W pE e g 2
SE- iferar FRTERTOT 2 YR § wEw SfHAE @ T S S wEE SHeH Wie § 5 T
IROMTEEEY AT i 5AT9% ARIER 88, TR i SATHg H WIS Uad g1 TRom ey 36 R
H weg et

2. HEH A St 6 s weEeed e, stgiq S fyaeda e waEt el 9 SR @ R ARd aeR &
e HaAerd Hatud @3 H Smresal §g % # fAu #ie uswet (Brand Ambassador) ® &9 # fafw= &
g w2 yyEge sAfal #1 Heg ol €

3. difher o1 AEHAREE A1 SH B
A WS- g AR gT @ g e g
* o MR fooreh- T TR STEg AfuwR #1
* el WBIgl Y- S SaH s fRaE’

e AT FHEEg M- ‘IS wrd sigt

E{RCE

1. =T uer: W w1 favageEa (Credibility of the source), 37521 @, RIEAH|

2. ot uer: 1. R =afe &1 favaw) 2. 98w 9 # foavam & qoanl

et o/ §: eifuefy ofiEds & e § ano & wfewa ® frefateg auend SR g o 2
1. ¥ 774 (Persuasion) % SR Tfd TorTd favardl wd qeal & faudd =i @ fan s 2

2. W& =g I U W e € fF W aren et oo fadl 1 ufd % forw e (Persuasion) # WER
o W@ R
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3. 9@ =S &1 A Tada @ 39 1 99 79 8

wonatTeR Wae ¥ o W U=

. TRRT Gl & GUaee, YHEYul wEteaae g Sl U SHugHTiTr snavas §1 9
fou smavas € 6 9O 3R WOTEA % Hed WAl el € WOTEH % Wid @ H W9 a1 §39 e
F W GAN R WIEH F WY GHERcEE §as gefved w3 ® qen o o fasr wiEe iR fawre w5
il 1 Sigd ®§ o #T HEeAyl i B Gehdl g1 T URE WIH i STEwerdl § SHE 1 A
@I 2

2. odEE H atfafter GRAT & fou st A & w9 ¥ ToeeER # SER g B g ¥ fued & fau
I A H W-T ST HT H YHEIEA Wk § ST FR ITE TR T clihad AR e w5
TN W TkAl © A Ty § SR 9nien g 29 1 qEen § 5% Sel S g 2

3. UAETUT WIYUT 3G FIEAT AEASH & WY-WY FAF F STAN L S% HAMHF ©9 G A FL ST
SRR | uitEds o s e €1 fasielt, urt onf w1 saed weidy, s o sfea frawon, gamiar s,
T & TH W 2 ¥ 59 Ol B WA oG F TS H STIAT F1 WA F A BT AT F G
faon ® aftads foran <1 ghar 81 HEEAl & 1y ST H UFT & fou oW 97 9% % 99 § TR e T
§ 7 W T APER T R @ e W N o N w e 3 o W W # wnfa S
T BT G oI H @A gU TERI T wAS a9al @ F B9 GEeEl 1 ggfad 2w

4, onfier dWed § 7 yra: 3@ A € fF o # o Sl ug 9 SR WA g i o o HeE
#1 wafe Il S #1 sue e g T2 % TRt WS SHiedshRl hEEE W Ugdl € 31: Fel
ufwrmal = ifafiad g 1 UiEa w1 T T SR mEE § ghies ufEde R S g 2

5. wmItSeR sitaal a1 aa foaE, o9 v, St fen, go e onfs & way § see § faeAe T
T B R FE W A TEA F WD SAAHS Vel Heaqo g e wEdt 21w w5 fate
SUEl % HEAH § U8 GHe o Ghdl € {6 o Afecnent & ufa USRed WA A, S 9N $ A &
w7 § EER T B TeT YO T H FAROTH T 59 Aok sTwe-aty % w9 F futrg wX @ ose
ud O ¥ ufEdd @ S g ¥ U g8t 1 A, heu SEen, e Aedre, §e0 FieR, YN §dr
s & IR § T Te 9IS Wael H1 ST Wehdl © fo Afea o 9fER & forw am, qw oiR svertsy it
T IRER 1 A A9H F GHA 2

6. H TAEEAT TER F Uk @ oA H ST 1 WS T R ST wehdl 21 Sl bl Ade] e, e
d 9fFe & AN § FAE 3% 39 A § 9@ R S g 2
TH W SR IR WIS Siad & Wi i, Tsmifaes, JifHes ud gaiat & gay § st w1 it

A GFHE UREdT O ST Gl €, U Seal HH GEHfa w1 o fEe 1 g © SR Wiaue 1 weaEa o

afvfd qeal T3 SR F1 WG I g GAET FT SR HIH T@@ S FhAT ¢

3= T

1. fome 9, e ' enfy & geafomal #t fe gt ® wee
2. A 3 & fau sfag @ & 51 sTEEE O

3. A % EREV S W HI GEE g SHSmT A
Ffgfa i womET Ud HITE WOt ® SuArtEr

it =t = TR, favarg, goa wd Suerts o wafud 1 gl oo 1 S=rgal &l 99 %3l ¢ 3R
Stae # g@, ggfiec Sk Suerts o & § SerEar st ¢ 9% wened ® e i § werd ]l gl
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TENH SfEfT wfE & STeEE A €1 snerard) st § wed, sifew Sem #t g i g
T A A S % TR v W A S 3 7 ST 98 TeTEH TS AE W Seegl 5 S g
sifafy arfses qoat & 9 @1 Wem 2, R/ Jenes Y SR Seer & fow s gedt # fete
FEvaH: & W o er & fafe= uel § ywe Tt #1 se- $umed, e, fremR, wder ueH, e
yiqaga a1 Syt

T g wftfeafai o1 i aRfeafal #1 o & ®9 § o ¢ 3K S8 9%a 59H & forg A
Tl € eyt St % foe ot Seek % forg wehieres sifgfh e wifeT ®iifE e wied w
fordia witfeafaal &1 sfaa ofit gt A aar 2 ot sust Suaf® S==a9 et ¢

TEeE Al § @ gqfte v w5 whega afinfad 21 gafae St st o w5 @ dae el e
Fd U wiqag T A 3 AR #1 SUat gage BN SR I w w1 QU ot 39 waR afte ud
Wiaegar @ w1 frafma w fgor s 2

TR AREfT Rl % TgTEn T Feedl & Wier a9l STREIae 984 H & 99 H §er o
TRk Afgf qrferr QHmEeH ®i gHar faRfad FRdl 71 gauE us Seryfa S safwm e
=1 Torfid edl & S Heel WITEA T8 WEeM % Tt Heeynl SR ¢

T

e &5 § Wed 3R WEYE F1d % gEE ©9 § Guer % f6u i 9 98 S0 R s € R A @
g, dfeg e 0, AifF Ted 9 o faa S 9l 9 B )

gt MET # g BF % SWA UEH WH 9 RN UM H {oQ AT gierd ol § g8 3Tl Al §
o a2 o fxon & M A @ @ @ Tog ¥ Vel WMWY GEHN Al S |

TR AT favardieaas We (Persuasive Communication)

TSI W 1 U Heergul W A1 SRvd gE At w1 sifugfial o uftads @ @) A ofteds &

Ik R ¢ Tored TavaTEiciEs SER 1 i Heeyr ¢ WER i 39 Wiohdl § U Wia o wieAw ° gee
a1 w3 Ui foren S @ S wferd safee A SHE q% Uedl 81 SR 1 W Wil w1 wee wird st
Yug W TR U2, Ig 3w wReh WO e 2

SIS SeR wftd =t w5 geeei (R, favam, g9m) & &9 | freem 3g uw gieif e €

s SO geel U e % SET e w2

favargice® 99R g7 wHE ¥ g9 A giEd gor: W Fo W A s -

1. H=mm &1 9ia : foaveee g9, faema

2. uRw o fawa we fawmar s, feufa ® guR, 99 U1 #RN, S SO R H g
3. GEROT K WISAH : §ldl, QGOTEA, WHIS

4, Sarr o Afead safed @ At F1 fEea o SER, oER oTfs
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