ETHICS
GS

Horoeh dfg ( HTaTee UAar) (Emotional Intelligence)

(PAPER-IV)

HToTeh Sfeg ( WTEHTHeh Walal ): STEURUNT del T 3N 96 sFaee § S+ Suan 3R &)

Emotional Intelligence: Concepts and their Utilities and Application in Administration and Governance.

AT gfg a1 WAl 91 Gaee g a1 Widieh fades ——

(Emotional Intelligence)

qfHert (Introduction)

T UF G WO ¥ 9E GHS § S9! |iE TS Fedl 5 g % SAdER i YIfad S @ 3R A
Feer ¥ yeifad off g1 €1 o oien, Gusl U i e WA YRR R GEeEst, SaEl e SHifaEl 1 9
F TSN Bl 30 WER RN % Haed0 W GHitSeh Tau it @ €)1 39 Wew oo § s, sfagfeat
(Attitudes), FTEE & TY-T SN T Heliterd Feeagul sgfet 9w €, 9 3~ Hamens 9fg) g6t wH & FR0
2 3% oAf difg® &9 9 9e 2 3T o &= FHqdafaes (Interpersonal relationship) a4 T FAriaafs
ey & & I 2

Sted § 9%dl 2F & fau 3=9 9fg afer (1.Q.), ey whanei § a1 froaes = gfearht adenst o 9wa
B WM € T T 8 SE veal 6 el el Sueiis Wi ¥ Yool SR Sied Wi S T h1 S Hehdl
2| WO ®9 ¥ T8 WEl Sl o T qeE-foei # oS gF %1 "o @ {6 9% Sfed § gwe e s "'
T 9 FE oI FM W F7 96 YW e T T2 gl FE aR R-foae dm sie-sid 9 ) s @ S
&, T wioE IR T % o & A R TR 8 9 €, Seendl gt hed 391 o €, Si-

o T F T R e A, W A e

o frdlt & el BF A fFht & ° oHwe g W, fUW @ g g eeen Y aAl

° W A TFE W S WHIGH ®U H SFHIAA BIhT 3T ST HI @l 31

T e TE H o oA Bl Wl 1 9 e Yo Wil 9fg % 9™ # Oas &1 T % a3
el 1 UEEH T8 UM, 39 W A0 T8 W@ U, 90 1 "EAE] Sl T8 §HA Ul 3R] gl ' e W
TE W R il Y 24 € SIR o1g H Uwdad gY wed € foh-

o J I | fFA?

* [ IZ FM @ HAI M,

o T ofgr oft ud @Al dl Tg we T wedl anfRl

st <1 <okl & wiel @ Je frewd Tenfua gan @ fF Sad o 9vhaar ue FE-wee W geEyel s e
¥ walferr gyl e Heoiens dfg 81 HameTsh g S e, wumEs e g wE-frormes § safed
e 8 Fiilh a8 g (HUTiaeh Hivicl ar Faars @ GgE ¢ TH fEfatad seEe -

B ERIEEMEINIG - TS SFTEhl - Yfascr—Hida
— "ol I UGA-HHSAT ~ AT A &I A - oy Sfeon
- qayfa - T yeEA - 39 9% &I AET
~ JEgu YT HIeTe ~ HeY YA ~ 3H SRRl
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- 3 A - gerergef & e i CAGRRIE]

- g H R TE H U T A - gHe | &F

- SIS (Persuasiveness) 31

M AHG O | I, Haw, Fodl, o aur Goricad FE #1 Saed SRR & HEl W OE 2l
TR 1 ANME EA FE % a0 a8 99 § a1 @ Sofs wEE 9 aed 92 @ fF- 9% 99 R ueR W
@l 22

Qi YA ST HT YA B W oieh e ST Sk Fel @1 YA 1 TSRO el WITEA F1 A9 3R
ANTa-oy Ty 9 eifie =aae @1 WA i Haul (Relationships) & @3 ¥ oarentaa fwan S &1 wmeT
WHN TS A & T & G & W@ey &l T Far 81 9e G g1 I &l 829 (Heart of governance)
21 @ i o o gerEd S % Re ofR femm w wfafefeq s @, 98 9 21 39 HaY %1 U U
el 98 8% Tk S, WOIEF TS Ad1 F =9 HAMAF dfg W AR F 2

WEA Wl daeh

o3 e Hau
q&l“-i‘:*]("‘i T HehWIcHsh dTdraLo]
AU W I

48 g FT qaA

FaME Sfg & VISl & A ¥ w0 8- 1, gan 2, 9fg

1. ‘@’ @1 SISt WA Emotion 7, Toemt saafa dfe 9 & g@@aw (Emovere) 95 § &3 €, foe1 wiss
a1l &- FHford HOA q7 Afaviter BV FEAT SEqa: Gan SAfe 1 WYl i e Aetass fmamsl
Tﬁwﬁﬁm{dlglﬂgwrw?quliaﬁmaﬁﬁlﬁmﬁlw'E—marion’ﬂﬂﬂﬂﬁ?ﬁﬁ(ﬁ'nerg)
@%,Gﬁﬁqﬁﬁﬁﬂﬁ?ﬂﬂ(ﬂfoﬁon)m%}l
T_T T T 9T &Y, fa9R (Distress), 9, ¥, i, W,W(Disgust},aﬂ'ﬂﬁv_cﬂ(Lust)%ﬁ@%
S ST T AIEHE S (Affective Experience) 8 Hetd €| sHT fueAfa afa & arel o49eR § eidt
2| Fam wafa & R @ik Amfas fawm & wa-w suw Aot & off genfaa s €

2. @ﬁ'(lnteﬂfgence)Wﬁ%ﬁﬁﬁﬁ%%ﬁﬂﬂ%ﬁ@,ﬁ@@ﬁww,w
2 Y W UE adeR & Y e & 9 S S BT Al 9 21 5uH Sie w1 Ao qeest,
Hifaal T ufafda feafaai 1 guer, S9e1 9MAT 3, SUGsd SEIEHT $1 996 @1 ° ST ¢, e
T THIEM HT G 3 FATAR 378 YR 4 GHESH W &1 GHE qHEE GrFd w1 9 a2

HAMAE Ffeg T I
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e gl § aead st faeim &1 39 gay gl 4 € S 39 S§! fauR §iha @1 SYET #d §U

Y TGN T P G I T, GHT TUT I GEAS F IR YA [T IR HAER § GH T Fd
U aifed S 34 ° Qe a1 &1 e W g Wa ua oNaNl &7 Sifgen 99T Uq yaeT g1 39 w5
(feet) air wfqes (feAmn) & #ea Sqer Ud s &1 99 € A fafasr ofiftefe § asifaq =@er 2 93

wiafiTeh Ffeg AT WTETHG YFAT HT ATI

!

auﬁ@mmﬁm‘i%ma‘fqﬁa‘é?ﬁﬁ
| I ] }

LREIEE| SYH A =R A, Ya¥A (Managing)
(Perceiving) gishan ¥ 9o AT FT H A F T
l F (To integrate (Understanding l
& Monitoring) & By K .
M gE-wE, it in thought) ot # gese wefya
S 1 AR oTf 'l' {d gL aifed Ak

HeTl 1 gepfd,
IGHRT e R afomEl | sferrd B

TS YHaT § g Aol st fagiwant

*

*

*

AT TS SR HoRll ki ST, TS SR SHh Ufq Horseia @l

T AfFE & fafa= "o 1 39 IR 2E-919, 9, Sied % ide WS <d gU SHAT 3R SHE
yfd Fegsfia 2

O Gerll 1 A9 TRl | Helg T difh GRS, GHIEH a1 U wd 96 3% e | @ Sl 6|
3T HAT 1 Wepfd, SEH! o R ST ROl ¥ e B (T 1 Hedish) |

AT G w1 FEE UE gEE S @l oo Henll @i S et ) s 9 oeer #d 9nd
fafa o wfE wifd iR AR *1 Wi 8 9|

fafg=1 suml @ =afe & wiEafe g e § fawm fF s g 21

Peter Salovey & 3TER S Widfieh dfeg aret sAfaa =t et uter fagiard g st §-

L.

O

3 o AT # aR | S 2 (Knowing one's emotions)

4 g " 1 wEeE F gHd 2 (Managing emotions)

@ AR T FHd 2 (Motivatings one self)

T & TN HI YA / TEEH R "Whd & (Recognizing emotions in others)
Gael I HE @ Fhd (Holding relationship)

mmﬁﬁ%mﬁoﬂlqﬂaﬁdwwwﬂﬁmﬂﬁmﬁ@ﬁﬁ%l
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1. 9Tl ar §a @ @Et i 9T 9geeT ( Uedeienior ) ager: S i gAeT A1 S IR ge-9d
(Body language) 1 3@H< 3% fifed W@ Hi Tg9M @ &1 a9l U6 wmEie fasit & fau a8 amaa
EvTF &, Fife o8 @l H WEAE H1 UgH 98I%Y SFfHA (Response) F THdl &1 THY A H
gfea gaeE feeer o 9eg oo 2

2. WIEAIST T SUGNT: HsFHs GE H SUAN Sl S9- fREsl qe <1 7, fRes ufa wiafwar sae s
2| TE ArFdl Tl I TEEFH SRl U TSN % RO § #8198 SAfe 1 HARen & wEn
FTRYT R GHEAS % IMTAYEE GHEH § R gHdl ¢

3. WIEATS W GHEAAT: Hs & 31 i WO UT U HANHS G hi GAHIHAF U § Gated g1 gE
TH HocHF eI-998 1 URET I §Y GHET H A HW &

4. TRl @ gET (Manage) / 7987 (Regulation) &¥T: 98 2% SH Irgal &1 3 &l €, ooy
Zfgd AW a1 A= AfFE F G 1 FEUT HA 2| TS 3 90 W g Bl 2 97 A o= we
WA Ud 3 AT % 9fa FaRR 1 GAeH H @ ¢ 39E A eI HrEhyedl afmfed gt 2l
=0 Uy § U weistt w1 et w, fafafag s, sud & dan & ufa ufafen s asa— gfatean
T & A1 212 GfafEa 1 WE A @ SN ki e W Tl Wil €1 U8 ASh A9 g% Ud Aged hl WG] H
agH ° TEEE
&Y Eel: Tuifrad F1 91 1 @ o, WEA ST Ydd @7 o1, FUferaT 1 G &ehl, e F7 ararEawr

437 B oI Uit 7 S 989 gU FEI— GEA HiE 4T a7 78, 59 YR FIA 99T el s@d & s@d AuieraT

&I G 3e gdd IR F T
= YR I # ofiel w1 9% AU fF 9 geEl % I S WAEe &1 oA @) fren $R gann &

AR § T ScAfaveardyd® AN 9gd §U Ted H 3N e § S %1 GuR Hi

WA OLuT
T G gfg T STTHRN T ¥ W 399 Tdd 99 TS Geted 999 IRd W ¥ HE W W

fe@ré <1 1 SH-F8 T el T § fE-
que gue Afafifar s srem-siem Afas § stem-sien foer feam w21 e foofa F o o @

ol we favarEl w1 ot g S =feu) favm w9 U9 fover Ser ofeen SR | gear 9SSl 81 3R g

Afe wfgard, siufavard @ ot g9 SHw g IREdd St 9Hd SHST 9eAEh SR gaT w1 eE 3 W@

T w difer g F1 R R wifed) S faer, faverdt ofR el #1 Soyds gE W A FEH W

IS TS TF WEER W 3 U8 Gl ¢
‘T AT 4T garq 7 I g gy’ @i9iq 9 9, 7 9, afim g T 9 78 guee e

TS T YA HIvE $I A FE1 2 qie safad w1 sidciiadd WY HFNHE oF &l
TR WO H wdel % Aifvaes, fedgy, Uuad, QA SR SrheR-diRad #1 FeiE g § oy

Heife faeem fz@r gt 21
T § Fe Fe T € fF oAl diel & guE ¥, SN YR % Gol SR gesiell sl 3= i €1 3

=l =1 faadsedt greAt & g1 2 Gafad g1 =fel
dig R | eI Arl w1 srauRen ¥ oY uw g s o ®, Ted g wer e ? fF e wd

S8 eI W UiedTfed HE =T, of=s fo=mi & uew & =ifen, g areed & ger ud it e &

priicre i) iRy

AU g H:
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HaTeSF g H SHAURON F AR T F S SHRET FAETF SfrEe Mo (Daniel Goleman)

HI W@ | SR 1995 B YRINE Tk TS GANAE gia: gia ol § AE Geayul #” (Emotional
Intelligence: Why it can matter more than 1.Q.) 3 Sted # Hamcws dfg & e &l == &1 g a1 fan qen
adfi 9 T80 Oha Siad d1 UNEl Ud HIle YIEA & Uh WU Hedh A hRE & ©9 H WK R SH o

IR AT SfEe e 7 SO g What makes a Leader’ (1998) | 9 dfg & siaid

gier W F1 auaisl & afmfad w2

]

wn

HTH-STT&HAT (Self-awareness): 353 FA 9fg ¥ Jqaa =afad 3T FaATM, ol U6 i & qg=ma
? HfeTeal | ot 9 sTfavard & @iy v od gu, ST HEE 1 GURd g, S SgT 1 W H 2
7o 9 de wiwfad €13 §-

(i) HeeH® W&l (Emotional Awareness) (i) Tosrg T-3he™ (Accurate self-assessment)

(iii) 3rcHfeavar (self-confidence)

YT SAER 1 SH-GAAE % G, SIS A AGHARE! sHal s & Hg off seAfavard & | S

FHAS T S A B TEd FHHE HI GIfRd HET AW, WHIA TR SR T =feu)

ST (Self-management): 39 THRIHS Gamii (e, 99 3Nf%) *1 =@ 3k & 0, aerEs

el 1 T a9 7F THifadl St aRftefaE @ ATER Ul AEFIS i e S 1 &l € - 2

S-fam &t sguren #- - (faueasil domm Td e &1 gaud), faveagHtadn, wdeafred

(el 3R fqansti =1 fafe, & ufa SaeEl), sshemsiemn (TRfafal % Tar =eer ¥ @)

T TaER % Ufd Sogwal (T faemi, T gemst, qdE g % 9fd SEies 9e) & de gftafed

g 7

FE @i % Sfted | ore g € R of 9 @eg % Ul 9eg wEeRd d 1 9 agt gne w1 f g

% T H W WA F E| 0 SR 3H 9 9 ed Al SR gHEn A1 aR-foak g9 € 5l wE o1

8 SR N WER T YISl 1 JERT Al €, Told W Y Sl 21 Ul ol H ST FemA 1 19 g 2

TTATfTE ATRehaT AT @ (Social Awareness): T8 avid WA, TEATHS A4, HAI-3HEA F1 T

wftnferd 21 =afad S0 & =9eeR, gfte®iv, Je Us Ygftal o1 usht aaq%q A=l Hidl &1 GHssh <ard

% T qeH B-

(i) @ETfa: SAATEeRAr (Social awarenees): T9% TN AT SO0 & faaRl R waEAmed s euenet =i
T o | T FE T T, N Fed 9% W@ €, TH 98 AMGEH A1 ¢ 9N S g feafa 5
SlHent dawH chgH Soldl %|

(i1) qqen’ &1 gEeT (Relationship management): & iaita weed @ fEfE s o SUHK 9HI
W qEIE w1 wgfea sifieafe #1 e wfefead € yemEtes e | e e g9 e -feea qen
frulfa @i 1 Wit 3q Swaxy ifumifEl ud STefmeell & 91y Sedqt HeY s -6 &1 fas
foran S weral 21

TFYTT (Empathy): T07 o0 999 31=1 @i &1 So1sil 1 A1 3R 396 SoTl h Hegd wEl €

T &1 WA 3T STH-T T arell i wia, Seddl td 3fehiv #1 TEAE TS He it Arad

?1 WAYla 9 g9 oafaa gl 1 eEre i ol T Uuedl €, S WY AR T HT Argdr W@

21 7 w0 @ T Wi St s gl 1 Sed e ¥ WEeE el 2

SNV (Motivation): 9183 1 Wiftd 8q Scifd Bl WE-GHHT H5H o €1 o THIfal ol T@HR Hid
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&1 T wed H €, AISH TG F a9 e W ® WY Y9Egol 7 ° 3194 1 1 YUK w2
IS UEd FH UEd F3d AT SN HT HeE, SH-

o Y TN FER W F AT g o TW U W’ € T w6 9% % "@iw e R
o TAN U WA § % ARl H1 WM o9 Gehdl 21 e ¥€ AN fU UH T € M
AT Ffeg T TITET I 96T # IUAM X W

(Utilities and Application of emotional Intelligence in Administration and Governance)

Il

il

qrafirer qleg @l STFIAMAT Td Hgedl: TOEA | oW oiadd W AfekiEl &1 @l § SaR S Iedl 2
Haes dfg g ARl It waenet ud feaet # Sefyde gar o wusen 21 98 7 dl sEaeAvie gt
fafera 2 € @R 9 & weel § dewt #E ol o 21 9 g9uifea ufeean w1 e +@ ge, ol & g
AR TR w7 e #i wAm § W@t Frener sfean war #1 ARk sifus § wiafe 9fg w6 e E At e
T A I8 IART A R SF Y G U SR A & SAw! gnenst % fE 2 FE 9= w99 331 IEm

#T e S8 A X THE ufee H T TS Al H AN Wl 21 9% Wigen S0 G GafuE & @y
HEATESE W T SEANTHA i 37 T Sl B A9 UH W SE @ 7% gua wudl € dl 98l ° g wiE e
el T, dekTal 9l WEad 1 Wl fFY A | wHEdaR! &1 W, T f9d e % omes gfg W AR #a
2 75l ¢ fakey & Thd €1 SH-

|. 9= wEed ¥ UeH 9W Hl 22 H (AU AT A w1 A 1 Fie TeH oW FAT W-FE €|

2. TEH 9M FR @ AN I UWRT T A F ST g 1 A9 g

3. difed ufeen v 3% Al 9 @ U6 WeHYfd Yhe 30 8T M Rl v TR & 1 STeerEd &

TS 39 R HUfE0 HEGE FH F1 WA G SR 6 FER 3% G ¥ O 9eE 9 S gean
T T HEN

el TEcl A faehedl w1 IR THRICH® Bl FWehdl €, I 9H Ufgel 1 U e § TEd g € 59 66d
STHT 3 IS T GeTeEl 1 T TS hid e i 9 Afgersd B e feufa # ey # @ wew S fashent
1 T fearfd Y SR wfeTe gob s wehar € qen wfaferean ey H iR S oft <1 ahdt 71 7l diew famen
Al dfg H 9T F TER 3tEd 2

TS YIMEeRl @1 Uah UF ATl ¥ &9 @i 9gdaT & Wgl 3% fafu=1 Wehr & guersi, At
TS qaral @ A ST Ugar g Sa-

* AR U HIUER Hi dgdl Tue

* TN UH Yfom & fawg weeH

o SUSN, Fogehl § Fgdl fewreTs ygfdl

o wfgard ygfa, AU Td SHT H SUR

* YA (Governance) % Wid Al 1 STUT, TR Hifadl T AT &1 oy wferd =afad qe qg=m

o STl WIS 241 Ud gedl

o Al HI GAYd AETAHAA SG- YIS, SAEM, HieH, faselt @nfs w1 i

*  gadl Adw fawmHdn

o gEAl TEAE H YAN F TGN FI GEE AT, SH TUFN SAE1 SR WY & wonEE ¥ URsf ud
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IR I =g <A1

o TIEA-BIE AWl W TSFH S FEN, HE THES T IU ®Y G, Aififm feharmerdl & <A o 91 %
AN & e Sy U

o oHIfd® gamE|

ST HicEal td A 9 Giafis i g9 Terds ifus Syedl YeHe 792 Gl @ R 39 gAifaal

TaEl &% S o TS qls | YU HE w Gehdl €1 99 % A9Ed g9t {5l garet § wa Sope
o HEf 29 2013 § SAfFa Sot § IRG & GO 3758 WOIES F1 WEhR Sl W, Hei i famn w2

qamHe gl (o7 @l & guret ST FIer g9meT ¥ geeI §-

L

4.
5.

Hameas dfs, Tt w4 "edm, qumEsH, gagTeiiear, Sfauon, wgfd, d69y-yErE e Agd
F1 O TS & Tel 2|

=9 GaMAE dfg @ g9 afusr) fauda oftfufe & off e 9 g 21 guenst w1 gHd & w9 o
Al 81w TEd FW gU A FEhHa w1 ff ARG Fa © SR TR gEe d e # g S
FT TG FIAT B TH A H o= FHI % AU WoHET IR o el | Gord SiHdl il gdicdiied wdl 2l
At &7 TEenell w1 Sdyde gAar €, HosAuiierdr 1 UReE <1 € a1 e # Seehl, el gl wHhig
eH &l ISl

S % fore SuEnht wrEeal § SRl GFieR! 9eM % o Sl Gieaned i 2l

AR % feu SEsd T yEeriel w2

HamEs qhyg ®t STIAEr

1.
2.

F1E Al Stam o fohaa1 et & Gehar €, 391 Afasaamht G 9fg E.Q. 511 1 S Hehd! Bl
ol dfg =afad & e 1 GE9d 9 wifdys 941 o GerE gl 21 sied & fafe= o5 we we-wue
W e arelt gwed § weegel it g6 w1 i 2

FHTHTS 1 g H YO aon < W O ° off Gamas 9fg #1 € sifus aeeE uen S 2
fopdll 1 Wamenes dfg =9 Siod % fafy=r e § aifsd ghear o W § 7eg w2

3 a1 §HU & "M & ufd G SR Ud GSar, Harll 1 3fud yey SHU % WY Haul & 3 UH
Y R A S FE H gamerE dfg € ged st eEe el 2l

ol 1 efea <8 T A1 =t i, gon, fen, @ ey ot gm s ufifeufd SHER Sa9 € srevas
3R feqart e € e fop wrew, w9, wifd) ed o1 gami & sfaq gma w, 3fad & § aifersd &3 &1
T A TR Wk IR SR T HOH - HIE o AR HIY F Ghal - I€ wgd ST & Ry T&l
fr & G, T&T A °, G8 99T W, G gAIe 8, Uel 87 W, HIY FIA A TEl &

=9 YA 9f5 9 9 SfuEr Uefed ¥ eyl R v w1 @@ #Rd gwg e dm % faw o
ARl 1 =afTd Fa @ S A9 2 SH Ul e § fRe we % o wm afuw suged e, Su
FTESI 1 27 39 $Y SARa fFa o wwa 2, T 1 0 3 fean wedm ura R S e 2
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il

WIaTeHeR UFaT ot § Tord WehT Taerfaa ol < Hehdl 72

How Emotional Intelligence can be developed in people?

il

TS dfg #i fafa= suml 9 fosfaa #= SAfaal & Sem & gEng @R wifaes 59§ 6eg &1 W

LG ]

*

*

+

*

*

W GG UF GEA AT hl Se SR

fedIeel Ua Y9G Hi FHEl H1 UST UE Aed & ®9 H HoH

T gedlih:

o U FHIHA HI A, T A Kl S

*  STHECA ® FHRUN i AT

e W W FH 3 Fprer

o TAd B W WA W (Reflecting thinking) T Tt i gE, 9 €, THI Hehed &N {6 AW 59 oAl
F1 TEl T 2

vRfterfaal ffda #3% 98 yo1 9/ % &9 U6 F @ o @2 qae] qard |

faarerers ua gagaviict Yl W dicid @ Ygel Tiadl difer il &1 9raard Ud e sed 7 8l

T G 1 AfTeTed 3 W wEiw WEHHE / S Sl aeg)

I # G SR 3AHT WA H A P [ TE SavaH & o 3T AW H A G i g

=

G 1 HUA (F=R TR © GEiEd F F1 G99 F0 =SiU gk HR g9T Sl #1 39 dieider Sad

qeR A 4 I9En fag g 2l

e e w1 SR fJer =nfeul

IS HUF SR Ye 9 A 1 Gamerd sAder Hqferd, Safid T8 S 99 F YEE gE Ae
3@ IR TR # W W SUIH Vi, WA R i

Terd! B W 98H 9AF T8 99 8 1 g9 T HT qeA Hl Gl €9 H A HL

fhedl & Hiem 9 ot =fd 1 Gams faa 99d 21 e el SR S Srreshd 9gH o fhed
TEE® B Hehdl 2l

e gig #1 gerEtordl ud 39% S Gaui fafy=r smaml #1 Afas w9 @ fadwar w1 i § ganers
g5 &1 a9 a1 <1 Gar &1 7l il &1 98 aarr ¥y & 39 yRfefa § =afa %1 7 gfafwar gt
e, F1 i o1 =few SR 9y Fofg = &1 F1eT, 7 FXAT FET R F 78T FE =AM 35
Hamos dfg & 3faa fawm 2 98] =1, @ 30 AUHl Th UH Afed & ®9 § W H =it e
FTH FX ek G F €9 H GHA T4 G

HorTenes fope 2q e s foh| eiavaes 31 Sk U8 di9R s= GorlcAs &9 § Afus srEdfad
AR YIS 2 9

ifanfier ATdeRol, & 1 U g9, foue 1 S, dA8asd w wE YUt el S & 91y 3HE
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R 1 o8 & YA dfg $ IR W e Sred B

¢ Sl 1 HAMEE Viaadl & 3fad yEeE iR afyerfa # fau 3% R-ugEen et (Wees, R,
qrirsdt, aR-faar, aaamtist g8 W ==) do1 9 fwast & g 3fed siawm wem R s =nfeuy
¢ ool H T F WY A= ARH-TEH IR S G s 2q Sfud amifss el w1 fos

feran ST =fE Tl
¢ STeTR] 1 URY W & O qremiet $fR Fel % S Sfaa s W 1 wivierr & wifew) wikem % e
o g wd fdw & wy-wy d@ifgg o fefa e 9 5T fay afwfea fee snoasmar 2
¢ IRAT TEpd ¥ faemE ore meeyul Yienul S 9gl 1 GEH I, <@ FE1, TEAH & U Aa
F1 9@ g widfre aifeafaaal #1 e @ €1 59 9 § @ o 1 g iR FEm #% ot saf
%1 fa=ig =1 g1 < St 81 IR Wou § yeEfed of, ga enfy st safed @ e siqdataas deel o
iafTe 9fE FT STTUROT w1 & FAG 1 IRGT IRIH W H S a1 W59 F Sied & @ 1 ga
FHROT WA T B | S 9 W S % e g PR stufq s gE, 9 SR 9fd W e famn w2
Il % IR0l % e & fore dig qe F deefie #1 suren fT@rg 6@ @) 9@ <9 § womeEm % wew
H oqa wEl #i EE w5 91 w5 T 2
#9 @t frdt vddm &9 & TR ° i g€t Wi A9E S #1 98l Wed ud qHtmi w5 % fon 1w
e TR % A % e s fafe= faum & & o WER WEdn #1 Sed @1 O %1 § e
FI WA I & T sifeemfal &1 ifen gen s 21 o e faum & wE g} g faeam & ya
T HE B ATRAET SR H1 Iosd T Sl 81 39 FH W 39 A % " FOR el H1 gl g o @
Hifen & g B9 o 21 Ak ey $9 Hifen & ygm € @ e ew uE frufd & @ i o fofa @ @
fiferea 1 T Hi)
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gfg Td g & YER

Sfg (Intelligence) 775 F1 a7 o qof emwar & foeht e iws, sEwagol & & %M &6, TRyl &1
Y G UF e F W Y9Egel g7 9 oHfEa R HT Argar 9 ¥ 399 Siad w1 A aeene, gt
e uftafdd feafqal =1 9uer, ST 9WA1 3, Yoy EEEl 1 Y9E] @ 9 IW i, THE F THIEE
FE AT AEE0 § FAESE F H HHE AAEF A0Eda 1 9E e 2

ey gy 1 AE TARY 1 GHeA, qfda® faaq #3 aer fEdt gEe # 9E 8 W Sy GErAl
HT FUET 37 & IYANT A HT AH e q 2

afg § Fre THR B G S B -

1. drad ®1 FrFal (Ability to learn)

2. 3« fo=a" =T Fraan (Ability to think abstractly)

3. TEE T GHIYE H H1 AFad (Ability to solve problems.)
4. A ¥ @9 I3H HT A (Ability to profit by experience)
5
6

. gl 1 IUEH i ATl (Ability to understand relationships)
. S SAET § WES &1 A (Ability to adjust to one's environment)
dfeg A (Intelligence Quotient): dfg @i fFdt =afFd #1 AMfgs® faglg 1 o1 1 Yhe F 2
ol =afer =1 "M 3 +1 SHHT ardfa® 3 (FTHHF 3/Chronological Age) ¥ 9FT 34 & 1% 3UH
100 & TN &3 O SUHT gfg ofer 9w g St 2

s 1 (10)= T g <100
q@‘ & WK (Kinds of Intelligence)

WA i (Cognitive intelligence) : T&H, @, T &4, 34 o w4, G GOHH FH, ASH
A ql Gy R faver vl i i sifgs angd & S dfg g1 S9- e gEensti w g el

AT dfeg (Social intelligence) : TSR Taei 1 GHeH, M € 9, I, d=di, Aigensi w6 GHN
% FHHSR A % Ufd FHfEd =Eer w9, gmitse aifefel & @y geaEgel SEEieE w3 sEites geene
R HE 1 GeANYU YHRHE THHE FH H1 Argar @ g g 2

qameaw gis d @qd SAfE favm %1 59 g9y emar § 8, S 39 39! [GER 9iFA 1 S9A #%d §¢
39 aT T F G Bl S, GHeH 91 9 AR % AR 39 fHaq iR FaeR o griee ifia #id
8 Fifed fFar #33 4 Germ T &1 W9 W gg WA U AT # alfge (EET ud uaegT 81 55 wed
(feer) iR wfiqes (fgAmT) & Wea Gdod Ud Qs &1 916 & aife fafa=r afifeafaal & aeifad sgaer & 9%
TR Sfeg T UITTEA 3T yTEe | SU 3T wEm

WA H 3 STaeRl T ARl 1 @ ¥ GaR 1 Uedl §| Soms §fg JFa Aferri St e
we feidis @ SRiyes g Sl wuEa #1 9 A @ srEeeviel st i g € ol 7 € areel § wwa g
fufg ofar 21 o Feifed wishan =T UIoM 3d gu, Foig & g iR Sori 1 sTiensii 1 e o @t fvre s

T 21 A% Afereril o Wi gfg w1 FE @ A R T 9 9 S9! e 1 i | wee IR SR 7 € S
st & M 29 #E 9= weH 331 IR
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*  Hamerr dfg, wmefE sfue | wedm, wEeEse, Sageiea, sttiion, wayfa, See-vEie e g
F1 A Ue &l Sgwl 2

¢ I Hamerh gfg 9 g9d erfusrt faada oftfeefaal § o frw 7@ g @1 awemet & g & w9 o
Al ¥ WE U H U AU WEhiHAl 1 W ARG Fa § IR TRER gEE 0 @ed w0 &
1 WA HA 21 3H HH W = HAI & AU WedEd 3 Tod #E § e wiHE #1 gdicaed w2

¢ N T guEst w1 ddyds GAaT €, GagAsieral 1 UREd <@ @ 991 Wesh § ggeht, el elhl hiE
el T8l ISl

o S % o I wEeHl H S ariied Wer & fau S diefEd #ar 2

¢ AR % fou SrEs ud yEeTie @ gl

HOTH S i SUATHTAT

I. T gfg A % Si9d F gEag 9 wfaug 99H ¥ 9o e € sied & fafee e v s
R foer At gFad § gyl gfFet & 5 E 2

2. S F1 g H g a9 <em wa R ot g 9fs w1 @ sifus AreE e S g

3. A dU1 T &% Hatl & Ui WE SHeRl U §edl, Hami 1 3fad yEy gHU & |y g9ul # 3F TER
¥ o e S FE § oA dfg & ged sifees WeEE Bl €l

4, dHomi #1 efed <A T g wifew Wi <wif oREg # weH ®- FE 9 Al FIY F GHaT B~ Te
agd A & W Tel AfF & T, W&l WA d, T GHT W, Tel §IGiT &g, Tel @7 G, HiT FHIA S
72T 21
Witgtaes qig (Cultural intelligence) : TEHIdH A, AR, G, Afa-Rarsii, wree, fovaml, we,

e, < % 1 U9, SHeE T8 GUESE HI ArFd 7 Al € GiEgias i ¢

METT T ﬁ'@—@ﬁﬁ &1 Taegia (Gardner's theory of multiple intelligences)

WW: Frames of Mind: The Theory of Multiple Intelligences

qﬁ@?ﬁfﬂ?mﬁﬁﬁmﬁiﬁmiﬁW%mm(HowardGmdner)mwm
‘sg-dfg #1 fagia’ weam 81 ST oER, 9fs FE TF a6l € dfes f=-fre weer 1 gfga w1 sifee
B 81 o € fF 9fg wEa: uwm (Singular)ﬂﬁ%ﬁfo_m" =TEfae (Plural) 21

et e &1 gmyH @ieH & fau f=-fas yr = 9feal e J sfa-fe w ge we-my w5
Tl Bl UAF Al % Al H fafre ywr #1 ufaue € S T 9 9 q WY o FW w81 -
el W SR ATAdE 1 YR HE At 3Tcdd ufaelt sAfhal B MER A AT fhan 3R sHeh SnuR
T S YRR i fgdt w1 quiw a3 Ffafeas 8-

WA (linguistic) (9T o ScAEA 3K STAN o HIVe) - T8 AT FANT T Hewal, Tl & fo=arg o o
FT 99, G, deH, faee o1 faeml & e F au TR AfFE o e $ gHe g 99E a9 T 6
Y A9 T STEN R awar 2 5 Afwat o 97 dfg afue w6 € 9 vs-gpva’ e gea B €
e =i o f9=1-fa s1eif o 9fq HoeAeia eid €, oo |4 wro ok e %1 i # gsd @ R T qen
IRYE 9T T SWEN HA €1 G, TR, i, SR (Motivator) 1S | TE gfg ifess wEn § el 2

Arfeher-TIUTAE (Logical-Mathematical) (S=Teh foiae qen Toe GHIEM o ®i19) - 39 FHR &1 95
#1 Afee W1 T@H A1 Sl difchs q9 SAelTEAIcHS foaT #X ehd €1 o AGd dehl T od @ SR T
THENS % T ok oI Weflhi 1 IUAN TS YRR W F A E| ORIHT, HE WIMR AR H 39 UER H I
HAfep U S 1 G9EA @l 2
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TR a1 2f%TeR (Spatial) (3¥3 faa qen wfawy fmiv & ®rR) - 78 AAfgs &6 &1 97H, 396 35Em
F AU I HEEF G W URARH FE w1 Al € 39 9fg i s wen § T@d Jiel oAt Sl
g o geiel &1 od ufess § W@ gahdl ) faur-Tes, T, giieR, fEwR, agERr, e i,
og-fafeeaes anfs & 30 9fs &1 9o sifess &t )

FIaTeAas (Musical) (Tiiifas @@ aun ify-w=miet & wfa Hagmiaa) - fafa=s wafei #1 we=9m, o,
e, TR, T, T & SAR-9g i 0 91 79 T 0 97 & g & Ufd Gageia g &1 96w, o,
Hiigwr oK ¥ 39 gfg =1 =9 9 gl 2l

yifies-Tfadast (Bodily-Kinaesthetic) (T9v1 YR s19/@ 39k fRdll &7 &1 o9 1 SUAM HT 9 390
TRl YRR F) - fRE awg stedn 3 & Wi o fau steen W wRIRG WeRE % fore "yl IR
Aol SHeh TREl Th AUaT Uk § A 37 1 A= q° U IS 1 argdr IR -Tfagadt Grgar et S
2 wree], T, st sfRtEE, faafedl, famarel aon vea-fafeaasl § 29 g 1 sfus aen o S 2

siadatamer (Interpersonal) (T SAFEl o Geu FaeRl o Wfd FaSARierd) ~ 39 Ml gRI =l T
ARl 1 AfTIone a1 e, WEAell qen SHeRRl 1 GEl §iY FI g S |1y WeR e Lifud F 2
AR, RSl TSHifaE, e Sl qun eifife dar onfs § Sew siaddafdas g W S i G
2t 2

3ta-=afad (Intrapersonal) (319 Tl sameH, stfouRonsti qen s=o1el &1 Af9gar) - 39 IFFal o fdva
AR w1 IO Ife e HESIRE 1 F9 R 59 99 1 S A o 91 gmies sq-f o v w5
1 THI HIve Gimteq € f5ed o7 o= st @ yael gay wifia s @) 39 9fg =1 sifus ann @ o
Al TR A=A A TSTH, " A B sied & o1l & wEed ® afq gagasfiar g g1 <eifae qen
e a1 oNfE | TH WER #1 I%9 dfg 2@ S Ghdl 2

yepfaarat (Naturalistic) (TAGRUI o6 YRfds U8 @i foRmaisti o 9fd Soeaeiaal) - 9 dfg &l acdd
wrfask TEfeRe § AR geet &1 i sifiwer @ 21 fafes ay-ufedt qeon seefae oF dicd @1 St wE R qen
unfass ARl § ged fade w6 o 9% 9fg geww el € R, fram, gdess, sefatas, woifas #i
weiifaert ok # wehfaerdt 9fs sifess @en 9 @i 2

arfaftem wfawid @ o8 & MEW 3 I R TER F gfedl 1 98 gl wH & 4 7N A B

arfiaea wwielt ufaw T (Existengial Intelligence) : STaA, 9o, W ar&dfassaist 3R Sfed 1 gwesi & an
¥ 3F 2

Jfter wfawT (Moral Intelligence): 37 T2l =aer iR gfwehior & Wy S g2 € S @it % o ufenmn
i et = 2

oY 97 HgcA
1. MER % 9g-9fg fagia &1 yaa Wen & e o ven e ekl wa foenfas) &t 9f & fafay w9t w1
SHER e 1 At ugfadl @ sl w wsH & fae ufa

2. oAfR & gL T ATAdl & Faior oAl 1 Uk 9o e feeh uw ue § srgwerar § SAfd & aR
¥ fofg & foan sn @

3. N T SHAHT SEvIhAiet, ®iadl Ud gfast & AHR W 3% faud & favasHa s YeH
4. o & & faum # Arad # 3@d g0 3% 39 & & fame 9 & fou wienfed &
5. et fafs=r gfawe § sgem wenfua s
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