HTHET Gael 3re=aa= (CASE STUDY)

1. eRe e R 1w fuRr afusi €, 9| w39 =9 afusi s\ S
£ SHH! THMIA 1 9F | W g SR A 39 aiis Al o fou T wre
@IS FASEl S A F1 UEHH F F A i
(31) 60 a9 =T A I 3ferR Y 2
(@) Tl sRfara wqem@ 9@ Hafud 2l
(®) 9fEr #1 aiffs 2w 31 @ 9 w1 7
(X) A o g Aef o Siied &1 e § HHRHE Sa B H1 Yael TEEE

&l
% A % g5 <ufa e oF wEfad § A & @Y & fau deEa-T @ #
AN 3 39k fSel & wF g H 99 ¥ W o €1 g5 A Fi a9t g § U
Y forel famR 1 v o o 9 TR UST Bl € uRumEEy, 39 U |
IR-9R g der e € o 9% i wiRe 99 T #R gEa 2 g5 sufa wi
W@ FE & U wE GaW T2 2 i favme vea fefwarw, e 9 fod 2,
fat w1 o 3! wed fafren 6 &1 991 21 fRT oft, 59 9 <ufd i i
I, S 3ATEdl, SEE H @, S S A % 1 A 6, WY E gwd e
S U WA ‘S S STl ANl 1 @I WK B I G At W
21 TR oft, frlt oft vR =1 fodi™ wemar ffyed 9 W 96 Stad #1 e |§
FIET A T FW
TR 1 39 uifeufa ® @ sEfepan s =nfen?
Rakesh is a responsible district level officer, who enjoys the trust of his higher officials.
Knowing his honesty, the government entrusted him with the responsibility of identifying the
beneficiaries under a health care scheme meant for senior citizens.
The criteria to be a beneficiary are the following:
(a) 60 years of age or above.
(b) Belonging to a reserved community.
(¢) Family income of less than ¥ | Lakh rupees per annum.
(d) Post-treatment prognosis is likely to be high to make a positive difference to the quality
of life of the beneficiary.

One day. an old couple visited Rakesh’s office with their application. They have been
the residents of a village in his district since their birth. The old man is diagnosed with a
rare condition that causes obstruction in the large intestine. As a consequence, he has severe
abdominal pain frequently that prevents him from doing any physical labour. The couple has
no children to support them. The expert surgeon whom they contacted is willing to do the
surgery without charging any fee. However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, etc., to the tune of rupees one lakh. The couple
fulfils all the criteria except criterion ‘b’. However, any financial aid would certainly make a
significant difference in their quality of life.

How should Rakesh respond to the situation? (250 words / 20 Marks)

A TR H TH A U BH o A Skl UEd Wewaqul HAifawa fofa
qA A Jreft S Swone, S g Fmfor afEiemd, 9 SHar o Afusr-an o
A Y UBA B S 2| HAd U a€) & [AHI0 1 A # aren € fodeh
fau @k TR B 9 ) PSR 7 T 99 e Q0 e @ wen 9ft
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sifysr-g-3tfas 3T fean sw @i s 9f &1 F9-9-F0 e & 92l
fastt gfg o wifersi o fou afayfd =1 < Ff TR foml & sgar fuifa
T ¥ e FH-9-%9 8 e ot eam @ T ?) v e @ fR ufiEise
T SEON BN B S &7 SR U % & w1 9fF FT Fiudl § 9 S8 s
= o=, gafyd 93 7 o emrE feen fe s #1 yHEEn 39 yER R s
foag wes& w3l o 20 The & WH TR o U9 9 fAdcll 39 @y & w5 A 9w
g gga e fF 9% S0 9ol oF AM, WEdifad 981 g URASHl oF SAHIE Th
TS JE@vE YAt U W S fF AHEE €, g FA H gerEa F31 Wl S
7z st favam feam 1 v fEn fF o E Tem w6 R w=itE 9fn Safe
w9 GO W @ 2 g A9 g st a1 e @ AR aes uw vt et
T €, @ SEHT gfd W ot ST WerEd FOm AfFA geF o YA ¥ 9gd-g
Ffu-Ara qf #1 Afnrn e 92m, 98 TER W w6 fOadE aR g2, qen
foram off fazenfaa =i ot @8 &1 781, 39 9o @gd 9R USi & Wt weam
e, foae X &= &1 B 3fere gura 81 S|

79 ufteafq 1 WHAT B W A9 =0 w2 fafa= ywR & fea-gsl w1 seeeEs
e HIST g1 T RIS f3F TF @eh Yo B o A SA9eh S S g

As a senior officer in the Ministry, you have access to important policy decisions and upcoming
big announcements such as road constructions projects before they are notified in the public
domain. The Ministry is about to announce a mega road project for which the drawings are
already in place. Sufficient care was taken by the planners to make use of the government land
with the minimum land acquisition from private parties. Compensation rate for private parties
was also finalized as per government rules. Care was also taken to minimize deforestation.
Once the project is announced, it is expected that there will be a huge spurt in real estate prices
in and around that area.
Meanwhile, the Minister concerned insists that you realign the road in such a way that it comes
closer to his 20 acres farmhouse. He also suggests that he would facilitate the purchase of a
big plot of land in your wife name at the prevailing rate which is very nominal, in and around
the proposed mega road project. He also tries to convince you by saying that there is no harm
in it as he is buying the land legally. He even promises to supplement your savings in case
you do not have sufficient funds to buy the land. However, by the act of realignment, a lot of
agricultural lands has to be acquired, thereby causing a considerable financial burden on the
government, and also the displacement of the farmers. As if this is not enough, it will involve
cutting down of a large number of trees denuding the area of its green cover.
Faced with this situation, what will you do? Critically examine various conflicts of
interest and explain what your responsibilities are as a public servant.

(250 words / 20 Marks)

Te TH WA & fEH INEedl ) 21 ersfi-eredt el 39 TF o U o e ®
ufer sreftess fea fvan 0 2 S o8y e A % fou a2 ey IRE
Y 984 A 8 Sl €, o O = S € iR e T, fwd fen afusmitar
qET EE B 2

aAefi 9% 39 FEA SR R F1 G % g 9 @ S W@ 2 SR S5 @
T G TR S @1 2 s, fRwafEt, gferm o g, i gewed -
T [l 1 hael Wifga 999 @1 31 T U i we et off v =+ g 2
aer fdteroll § war = € fo ot & 59 &6l o se <90 1 #1d wa-%e @
2, 9 arfede, stEifer qeon Sefors &9 9 fysg € svaia o= gfawed &1 o
R g0 Y96 qgdl 21 fafe= el o 9R-9R B a1 2HUd Y9 YR i w6
e <9 &1 o7did § @i o e § guR o o T A 9 SR o g S 7 €@
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It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liquor. The
illicit liquor leads to many death, reported and unreported, and causes a major problem
for the district authorities.
The approach till now had been to view it as a law and order problem and tackle it
accordingly. Raids, arrest, police cases, and criminal trials — all these had only limited
impact. The problem remains as serious as ever.
Your inspections show that the parts of the district where the distillation flourishes
are economically, industrially and educationally backward. Agriculture is badly
affected by poor irrigation facilities. Frequent clashes among communities gave boost
to illicit distillation. No major initiatives had taken place in the past either from the
government’s side or from social organizations to improve the lot of the people.
Which new approach will you adopt to bring the problem under control?

(250 words / 20 Marks)
T g1 AR IRER 92 T W SiEifieE TEEl o SR § G 21 98 giEn
T Al R TNftd T WEdal €1 TaieRe W WA & R 3 TSl A
T TE Hl TETRR HX A g T U5 WR A, R faiy # R
TU, i ufEr #1 mer #1 WiHR X o @R wF TR % gHiv e e
FH FH EFfa T_H F
e 1 10 99 gd wenfug &Y fean o iR enft @k SEd gEw ®9 9 WA @ o
st afe:amE 9 51 g yguor 9 & § 9fH, 9o 3R wEel W w9 g @l
ofl 39 T aun ggeh # TR e ded guemd oft on W o1 uftomrese,
e 0 e i 1 2 e ) e B B T £ 1 s | A o B R s s e ol A
H gIri @i 4w foran foEd U9 g TR e SR oFeeen w1 wwen 9 e
o fou gferd 1 9% #e9 o US| SHGRY % 9vE T R 4 el & ag
F 3R ] T
TRl & 9% T % JRUHEEEY | e 98 % H A g € SR gu
g e@® HEA o SR S SUSFTR 81 T 399 39 e | off 5u 996 12
S 3 3T BRI Scaed TEEEl WA o)
79 W F GURH o IS 9 U UF gt Afusil BH o AW, o9 39

SR &1 o8 9 TR &2

A big corporate house is engaged in manufacturing industrial chemicals on a large scale. It
proposes to set upon the additional unit. Many states rejected its proposal due to the detrimental
effect on the environment. But one state government acceded to the request and permitted the
unit close to a city, brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The pollution caused by
the industrial effluents was affecting the land, water and crops in the area. It was also causing
serious health problems to human beings and animals. This gave rise to a series of agitation
thousands of people took part, creating a law and order problem necessitating stern police
action. Following the public outcry, the State government ordered the closure of the factory.
The closure of the factory resulted in the unemployment of not only those workers who were
engaged in the factory but also those who were working in the ancillary units. It also very
badly affected those industry which depended on the chemicals manufactured by it.

As a senior officer entrusted with the responsibility of handling this issues, how are you going
to address it?

250 words / 20 Marks)
=T ‘T’ Y o U gfdfted fafeeas B S=iH u umie =g wnfia e foan €
fsmer oreom @ 9O & 9ol 9 1 TERen gadt smavgsded #1 gfd o foaw, 9
Tk S TRl SFETarel Tfd R wed 1 WA 9, 199 % 39 e & aul 9
YR W &1 W STEdIel S9 &5 o oIt Ush eXa difed gl




A W &F HI H AUV IHE o Y@ €| TR & FollE o RIS F IRA
ek sl & Fo € Afafaant 9 g €1 3T ¥ F9 ¥gd TR € e
FRO FE AG H F G WA HAART FR] @I, FEE A SRl R HE wE
wMfeq| ST Hedi o folt TR 81 9 Ta FX 1 UM i =1 FH H7 93980 W 2
WA 3%k X PIAH § F9 &R off @il € S gl w0 9 aeel €1 Aty s
SN T TR WA 1 W fHa S #, 9 SR %1 9gd 9N 9HA SN SHeh
el o TE Y& F1 WF gg SN S A9 df 9gd 1R ¥, 7 € sTeneavas R A @
YA HIH F eI €| 59eh AR, g Gre € o sheh Rl STeud o
@iel I &1 gfshan ot aifua g
ek T < fasRed €
1. oA 3w TEd g, AfeE FSPE S gifved #Y sl T
HIHEl i TSRS L S hael dehlshi Yehid i il
2. HMA H HE 9 3@ R gl TResl W oW 9%, =R 9 R B A kA
REEICHl
FT AIFT S Y T & AW, I HE-Y FE faen w1 fawen A sl =62
Dr X is a leading medical practitioner in a city. He has set up a charitable trust
through which he plans to establish a super-speciality hospital in the city to cater to
the medical needs of all sections of the society. Incidentally, that part of the State had
been neglected over the years. The proposed hospital would be a boon for the region.
You are heading the tax investigation agency of that region. During an inspection
of the doctor’s clinic, your officers have found out some major irregularities. A few
of them are substantial which had resulted in considerable withholding of tax that
should be paid by him now. The doctor is cooperative. He undertakes to pay the tax
immediately.
However, there are certain other deficiencies in his tax compliance which are purely
technical in nature. If these technical defaults are pursued by the agency, considerable
time and energy of the doctor will be diverted to issues which are not so serious,
urgent or even helpful to the tax collection process. Further, in all probability, it will
hamper the prospects of the hospital coming up.
There are two options before you:
1. Taking a broader view, ensure substantial tax compliance and ignore defaults
that are merely technical in nature.
2. Pursue the matter strictly and proceed on all fronts, whether substantial or mere-
ly technical.

As the head of the tax agency, which course of action will you opt and why?
(250 words / 20 Marks)

TEgE Hied, T % fouva don M & Y6 oFowe WeE, 7 WHER %
Tt wreisRal o IfE o aR H T W SEEs sl Gardl U9 Sl &
feam eme fafy fagivst oiR sl THR & SHER, 39 3@ %@ § Ta9a o
199 1917 &1 Seaeq gen €, T99eh farfd T9 T STl o1 A1 TSsE JHT
S T THR aESR 5 TS A HEA diel o, SEA doh f R TE wen sEw
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e 4 HTA el & SR U GRan o |1l gHeian fHan 2, foaek fau 38 Samse
eI ST HET)

1 9 388 Hewd € o Tied 1 % H ®9 9 wiasted g gu off Afaska s
3fte | 3faa a7 =& W = A&7 39 fawd ¥ g i godl & diad gu S
EEIRUE

Edward Snowden, a computer expert and former CIA administrator, released
confidential Government documents to the press about the existence of Government
surveillance programmes. According to many legal experts and the US Government,
his action violated the Espionage act of 1971, which identified the leak of State secret
as an act of treason. Yet, despite the fact that he broke the law, Snowden argued that
he had a moral obligation to act. He gave a justification for his “whistle blowing™ by
stating that he had a duty “to inform the public as to that which is done in there name
and that which is done against them.”

According to Snowden, the Government’s violation of privacy had to be exposed
regardless of legality since more substantive issues of social action and public
morality were involved here. Many agreed with Snowden. Few argued that he broke
the law and compromised national security, for which he should be held accountable.
Do you agree that Snowden’s actions were ethically justified even if legally prohibited?
Why or why not? Make an argument by weighing the competing values in this case.

(250 words / 20 Murks)
2019

7. TR Wt Suel § iR U s | 39 s S Age W@ E) Esn wn

T B T F SR ASH, Taeid SR e gervd gfaenett 9 afed 8 MU € gEeEr
aui ud syfd Avi o efavrd € 9 9= aifua @ T @) fgafea iR difta
Ted w1 W T G §Ed Shifd &1 e STkl gl Hifad &5 § Ugeel €, 99 @i
TA % FS TS R THA S &0 ¢ el ok o AT (9er ff F 30 &1 s
T 1 TH T TR 9 G IE @ W ¢ Whe &1 39 feofa °, <9 & g9
T AT S I TR F S Y AT AR F E R S w1 Uk I S
o faun ufifearfaal & saet =0 sforan 20112 U < Has o 39 U1 1 TOE0
FHifsre S gl frafq =1 Hurer & fae stervaes i)
You are the heading the rescue operations in a area affected by severe natural calamity,
thousands of people are rendered homeless and deprived of food, drinking water and other
basic amenities. Rescue work has been disrupted by heavy rainfall and damaged to supply
routes. The local people are seeding with anger against the delayed limited rescue operations.
When your team reaches the affected area, the people there heckle and even assault some of
the team members. One of your team member is even severely injured. Faced with this crisis
some team member plead with you to call off the operations freeing threats to their life.

In such trying circumstances, what will be your response? Examine the qualities of a public
servant which will be required to manage the situations. 250 Words / 20 Marks)

TR IR T U fofae Yo% o wHE §1 S O § I fafae dew fad
ff Tgg HTeT & HEsE WM W 2| Fwed Tded o WM, | fafi= fofg @ 2
F-Hed T @ 2 Fofa Tgufas ga =9 90 21 99 9% @ ol Srem
T fouw S € SR SAfFEa 1Y USH € R, 99 qF AfUE H S A& we
S Gl &1 FA - 0 Fofar o defafa o ety sfaea aiom s
B "Hhd 2

Af T § S W I g o € oA § fafaer Sawt i ggafasw @l
fou snfera foran 1 21 3% sy it iR sfea off fean v 21 29 ween
o HRV fafger okl &1 Afaw TN 1 AAtEF afa g 2l

g0

KGS : 5th Floor, A13A4, Graphix I Tower B, Sector 62, Noida, Uttar Pradesh-201309
KGS: KHAN GLOBAL STUDIES Ll Toear ) See




10.

7% Yafa o Gansli & o w1 fFE e yafad w W@ @2 ' g
F o fau 5 <omer fofow das sgufas gal o fau snfeawa =& fFe s, =0
3 fohy o1 Wehd ¥ dehETd 3 il

Honesty and uprightness are the hallmarks of a civil servants. Civil servants possessing these
qualities are considered as a back bone of any strong organization. In line of duty, they take
various decisions, at time some become bonafide mistakes. As long as such decisions, are not
taken intentionally and do not benefit personally, the officer cannot be said to be guilty. Though
such decisions may, at times, lead to unforeseen adverse consequences in the long term.

In the recent past, a few instances have surfaced where in civil servants has been implicated
for bonafide mistakes. They have often been prosecuted and even imprisoned. These instances
have greatly rattled the moral fiber of the civil servants.

How does this trend affect the functioning of civil services? What measures can be taken to
ensure that honest civil servants are not implicated for bonafide mistakes on their part? Justify
your answer. (250 Words / 20 Marks)

€1 e | ufeen U@l aell U Uiy SAsE Al o 39S SR 9 fagd
¥ fimee o @ ool st 3w gfafted fauvm sifuert =1 fgea e, foem
sieuafy ¥ & fasea &1 7 & 9er e dfea 39 sfusr & favg felee ®
IF 3cdted | foad 21 &1 F Iy freed g e

FT GF TvEr T Afe FHAR A S0 % gaud & farom sifust & faws
A Icdied &1 =i ¥ehEd <R 1 o foehEd o 9fq oAl &1 99E oH
¥ I 1 2@d 8, Afeen ®Hi A gfo™ 9 wmufawt S Fh

uRfefa 1 Haeasiier AR TR F1 9i9d gQ, oA 3 Afeamerdl i ol wE %
fau o S A3 Afgenwdl w1 TH HEl WH 39 % e § T iR $R
WA A T A1 78 forast <7 & fau wa fF fauvm sfved g § faw
T e

79 ool ¥ fafed Afaer g8+ veee i) Afeerwd & ard $H-9E 9 faswey
T 27

An apparel manufacturing company having large number of women employees was losing
sales due to various factors. The company hired a reputed marketing executive, who increased
the volume of sales within a short span of time. However, some unconfirmed reports came up
regarding his indulgence in sexual harassment at the work place.

After sometime a women employee launched a formal complaint to the management against
the marketing executive about sexually harassing her. Faced with the companies’ indifference,
in not taking cognizance of her grievances, she lodged an FIR with police.

Realizing the sensitivity and gravity of the situation, the company called the women employee
to negotiate. In that she was offered a hefty sum of money to withdraw the complaint and the
FIR and also give in writing that the marketing executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to the women
employee? (250 Words / 20 Marks)

MYFTh Aehdish Tod e §, UsHifaeh sEufernt AR T wEufaem w1
Heheq Bl 1 faifea sH wfafafy aoHifas swefafes w1 e w@ & &ir afy
FHTIaS A FEUfeeR 1 TS Hdr 1w Aifq fmi e € e aifusr =
Fifeai =1 feratem w3 2

WAl oF UvEld URMYE SRl W, sHITae et 3R TRl HrEifes
i SAqHrR, T TR o &F H ey fHu fam, weR gue, e iR e
R aneifa ol

dfed o1 & swel § fefd § uftedd s 21 U9 UERw oMU € el UeHifas
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T ¢ T UoHifas wrmfas § Afem yomafe vEn o S8 fF Smmwon, weerH
afg § fquied e w1 gt ded o1 @I ¥ 39 uieyd ¥ sifusiiad o TeifaeRr’
F1 X U FAfe=a ygfa &) gmmfser sieq | aed difawars AR regha 3 TsHifas
HEfereR 3R T wEuTerR W dfdehel qHE Sl 2
‘rfersh A % TH TSHITaeRoT & - aiome 22 fadeEr Sifw)
In a modern democratic polity there is a concept of political executive and permanent
executive elected people’s representatives forms the political executive and bureaucracy forms
the permanent executive. Ministers frame policy decisions and bureaucrats execute these. In
the initial decades after independence, relationship between the permanent executives and the
political executives were characterized by mutual understanding, respect, and cooperation,
without encroaching upon each other’s domain.
However, in the subsequent decades the situation has changed. There are instances of the
political executive insisting upon the permanent executives to follow its agenda. Respect for an
appreciation of an upright bureaucrats has declined. There is an increasing tendency among the
political executive to get involved in routine administrative matters such as transfers, posting
etc. Under this scenario, there is a definitive trend towards ‘politicization of bureaucracy’. The
raising materialism and acquisitiveness in social life has also adversely impacted upon the
ethical values of both the permanent executive and the political executive.
What are the consequences of this *politicization of bureaucracy? Discuss.
(250 Words / 20 Marks)
1. T Hid T % uE e § =l (FEie weh) w1 wew afEta g omn f
ZHer IRV el 9 &1 T=oH, U 1 @dl ¥ gf, 2fmmi &1 @6, =ms
e T 7 den foren Hemen T 3W & T €1 vl oewe Uk YK § WHifd o
FIR W Bl 2 AqE @ 9 o Mg o 6R 9 qfaw seatusr o g
mip 1 Ta wew % @, fufy sir oft aea @ E 2
TH g H, R ® 9WE S % fau, T Afeen gfad sAfusrn, siouHr
wfifeuft & fued & fou o i o fau S S €, w1 gfew sefes %
o R frge fman s @l
Iz o @ yferm eifumr €, @ Wwe & fafe= s i fafea #ifew s
A o TTIR, Hhe HI FHAT i o U i G|
In one of the districts of a frontier state, narcotics menace has been rampant. This has results
in money laundering, mushrooming of poppy farming, arms smuggling and near stalling of
education. The system is on the verge of collapse. The situation has been further worsened by
unconfirmed reports that local politicians as well as some senior police officers are providing
surreptitious patronage to the drug mafia.
At that point of time a woman police officer, known for her skills in handling such situations
is appointed as superintendent of police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based on your
understanding, suggest measures to deal with the crisis. (250 Words / 20 Marks)

12. 9NG ® el o 999 | "adl o1 @1 € o gt fafae dan Afawarn, s gfeast,
uREfefar S, Afaw ue yfear sreRet 9o geER R afrwon | oo
foran <1 wer| 39 oty o, 9 fafire &@ W e 31 1 srevasar # qegd fEa
W el 7 S fafge daneit ® yfed @R Afawa w1 eneEe % 2q TOs ®9 9
iR ¥ 3 e frafatea €
1. fofae Sensi o, Afqw AFRt oiR SAMeR o fafre @ad 1 qarEe #:T,
2. fafoe dami 1 3fqs Temar =1 9vE FE SR
3. fafoe e W o el oiv om0 sty o o, werEtTR i

g gl =1 fa™
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I H HE F1 8 fTRer o fau Seme 3 gy

In recent times, there has been an increasing concern in India to develop effective civil

service ethics, code of conduct, transparency measures, ethics and integrity systems and anti-

corruption agencies. In view of this, there is need being felt to focus on three specific areas,

which are directly relevant to the problems of internalizing integrity and ethics in the civil

services. These are as follows:

1. Anticipating specific threats to ethical standards and integrity in the civil services,

2. Strengthening the ethical competence of civil servant and

3. Developing administrative processes and practices which promote ethical values and
integrity in civil services.

Suggest institutional measures to address the above three issues. 250 Words / 20 Murks)

13,

TSYl AR TF oS i Gk ©, el SAMEd SR wrearaar st gl €,
TRl o T % e faem % v §) adae | S faem I 6 ased
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ot 2
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aete faam o Ufyd &2 faon 7am wEa w1 o1 Y W TS HAR I AT A9
BN o AfEaeH 9 9 T.UEUE, 9 & Fafed 39 0 srfus faens 2l
el €, At TsHaet & g SAESd Gael ¥ 39 a9 S HIE! w= g ol
T @R fod 1 erveedar 9 waise. o foxim afq el sl siaieig g o
foafEd e 9 g wfife o
TSIY FAR A 30 YO W AW 9 aAfusmifal & @y faamr-faust feman 5= sam
T e geHifas 0 9 9 Heasmiial feafd w qia wrfaEl 89 =ifen) Tsi AR
4 7egd fFa & g 8 uf & fauem @ wer & foau 9ug § wfea
T @S B 9Hhd 2
29 wHT & "ed ¥ fr=fafad #1 fad=m #ifsw:
(a) FHEAURR FeE o foskm a9 afdn & gEidatEse 9 ffed ffows g2
(b) WrESIR U % 3fad ST w1 STEvFRdl i 2AH § WA g, TS HAL h
Tae Suee fasedl 1 faa=m SIS = wSem w9 fomey 22
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Rajesh Kumar is a senior public servant, with a reputation of honesty and forthrightness,
currently posted in the Finance Ministry as Head of the Budget Division. His department is
presently busy in organising the budgetary support to the states, four of which are due to go to
the polls within the financial year.
This year annual budget had allotted ¥8300 crores for National Housing Scheme (NHS), a
centrally sponsored social housing scheme for the weaker sections of society. 775 crores have
been drawn for NHS till June.
The Ministry of Commerce had long been pursuing a case for setting up a Special Economic
Zone (SEZ) in a southern state to boost exports. After two years of detailed discussions
between the centre and state, the Union Cabinet approved the project in August. Process was
initiated to acquire the necessary land.
Eighteen months ago a leading Public Sector Unit (PSU) had projected the need for setting up
a large natural gas processing plant in a northern state for the regional gas grid. The required
land is already in possession of the PSU. The gas grid is an essential component of the national
energy security strategy. After three rounds of global bidding the project was allotted to an
MNC, M/s XYZ Hydrocarbons. The first tranche of payment to the MNC is scheduled to be
made in December.
Finance Ministry was asked for a timely allocation of an additional ¥6000 crores for these two
developmental projects. It was decided to recommend re-appropriation of this entire amount
from the NHS allocation. The file was forwarded to Budget Department for their comments and
further processing. On studying the case file, Rajesh Kumar realized that this re-appropriation
may cause inordinate delay in the execution of NHS, a project much publicized in the rallies
of senior politicians. Correspondingly, non-availability of finances would cause financial loss
in the SEZ and national embarrassment due to delayed payment in an international project.
Rajesh Kumar discussed the matter with his seniors. He was conveyed that this politically
sensitive situation needs to be processed immediately. Rajesh Kumar realized that diversion of
funds from NHS could raise difficult questions for the government in the Parliament.
Discuss the following with reference to this case :
(a) Ethical issues involved in re-appropriation of funds from a welfare project to the devel-
opmental projects.
(b) Given the need for proper utilization of public funds, discuss the options available to
Rajesh Kumar. Is resigning a worthy option? (250 Words / 20 Marks)
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15.

(b) ol wri &1 AR = fosrg dauft fofg &1 ywifaq =@ ot 9= Fifaws
FReh! I GG Hifer

The Chairman of Bharat Missiles Ltd (BML) was watching a program on TV wherein the
Prime Minister was addressing the nation on the necessity of developing a self-reliant India.
He subconsciously nodded in agreement and smiled to himself as he mentally reviewed
BML’s journey in the past two decades. BML had admirably progressed from producing first
generation anti&tank guided missiles (ATGMs) to designing and producing state of the art
ATGM weapon systems that would be the envy of any army. He sighed in reconciliation with
his assumptions that the government would probably not alter the status quo of a ban on export
of military weaponry.
To his surprise, the very next day he got a telephone call from the Director General, Ministry
of Defence, asking him to discuss the modalities of increasing BML production of ATGMs as
there is a possibility of exporting the same to a friendly foreign country. The Director General
wanted the Chairman to discuss the details with his staff at Delhi next week.
Two days later, at a press conference, the Defence Minister stated that he aims to double the
current weapons export levels within five years. This would give an impetus to financing the
development and manufacture of indigenous weapons in the country. He also stated that all
indigenous arms manufacturing nations have a very good record of international arms trade.
As Chairman of BML, what are your views on the following points.
(a) As an arms exporter of a responsible nation like India, what are the ethical issues in-
volved in arms trade.
(b) List five ethical factors that would influence the decision to sell arms to foreign govern-
ments. (250 Words / 20 Marks)

T, TF YR TG 98 fen, erafus e oiR aoa fafa 9 ofga 2
Ff T ST R SASifashT HT q&F WA ¢ Afh §8d S JEie & HR0
Te yEAdl THate-Tdl o Hifgd &1 sfEnfies a1 @ wiatatusl g8 v 1 gt
% o ofead FHeamwerr FEwEA § o SHea St S STt oy gl 21 39
yfaafad afigea |, uienfiss s/ & A7q 3q gaisl 1 9y frod o § gerd
FHEN U @I 2| AT ASihal 1 AU 98 & fF 4w dwer s wia-fudr &
el BH H IR UF AoEIE Wd H A FOH EE A w1 FE 9N A 2
T A ASfRAl Hi HEA S HIE T B AU AF ST B 21
W A SR % U i A fefad & wR seEes dsfRdl & feag i
ey guEe ie1 7 R ¥ ge fe R e we % e 8 wEde gned o
ol @d € SR S & % 9 99 AR faRE #1 SEd et g S 3™
T T T

39 i YA T foren Feraex frph faven s €1 ==t ffeq fifaws g8 1 ww=m
Fife) oo el = gegof anfefer afiged =1 gura iR s wefeal =1 feufaei
H guR @ &% fau s =0 fafire w5 e ?

Rampura, a remote district inhabited by a tribal population, is marked by extreme backwardness
and abject poverty. Agriculture is the mainstay of the local population, though it is primarily
subsistence due to the very small land holdings. There is insignificant industrial or mining
activity. Even the targeted welfare programs have inadequately benefited the tribal population.
In this restrictive scenario, the youth has begun to migrate to other states to supplement the
family income. Plight of minor girls is that their parents are persuaded by labour contractors to
send them to work in the Bt Cotton farms of a nearby state. The soft fingers of the minor girls
are well suited for plucking the cotton. The inadequate living and working conditions in these
farms have caused serious health issues for the minor girls. NGOs in the districts of domicile
and the cotton farms appear to be compromised and have not effectively espoused the twin
issues of child labour and development of the area.

You are appointed as the District Collector of Rampura. [dentify the ethical issues involved.

Which specific steps will you initiate to ameliorate the conditions of minor girls of your district
and to improve the over-all economic scenario in the district. (250 Words / 20 Marks)
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Y Tk &2 TR & W gee € 9un vl ofa Uk eredd $HMER SR shdeAts
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1 oAl 9eH X § T A & Fmi #5 wiefa 9@ fw ey & gn & W
off Sl 9 Fad MU A € SR IR ®9 U o =8l we uRfEd ¥, @y @
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T, IE YHT TR A &% afueiEl o fmived % S s "igme gdia
BT 21 AUH TR T T " Pl AL MG Y FE HT @9 o6l © 21 Fmiomrd,
Wil for wyg it ywEweld §, U5 wtmse % U viwwred @5 o e #1 fvaer
21 foforeral ol 9€t TRT 39 H1 SR FT F GG F THEE FH F U gl
wHN @1 21 o g off 9 e @ R A wen sue feq § ity froern @ smn
T A wEieE | w8 s favg A9 Sciied wEvee sfutEm (d9 TR) & s
el g5 %Y F1 ZaER H @ 2

9 yEn ¥ ffzq AifawE g8 1 faeea #ifu) 3@ uRkftefa 9 o m EE-EwE
¥ ooy Suered €7 oW % gR =Efa fEafafy #1 v St

You are a municipal commissioner of a large city, having the reputation of a very honest and
upright officer. A huge multipurpose mall is under construction in your city in which a large
number of daily wage earners are employed. One night, during monsoons, a big chunk of the
roof collapsed causing instant death of four labourers including two minors. Many more were
seriously injured requiring immediate medical attention. The mishap resulted in a big hue and
cry, forcing the government to institute an enquiry.

Your preliminary enquiry has revealed a series of anomalies. The material used for the
construction was of poor quality. Despite the approved building plans permitting only one
basement, an additional basement has been constructed. This was overlooked during the
periodic inspections by the building inspector of the municipal corporation. In your enquiry,
you noticed that the construction of the mall was given the green signal despite encroaching
on areas earmarked for a green belt and a slip road in the Zonal Master Plan of the city. The
permission to construct the mall was accorded by the previous Municipal Commissioner who
is not only your senior and well known to you professionally, but also a good friend.

Prima facie, the case appears to be of a widespread nexus between officials of the Municipal
Corporation and the builders. Your colleagues are putting pressure on you to go slow in the
enquiry. The builder, who is rich and influential, happens to be a close relative of a powerful
minister in the state cabinet. The builder is persuading you to hush up the matter, promising
you a fortune to do so. He also hinted that if this matter is not resolved at the earliest in his
favour there is somebody in his office who is waiting to file a case against you under the POSH
Act.

Discuss the ethical issues involved in the case. What are theoptions available to you in this
situation? Explain yourselectedcourse of actions. (250 Words / 20 Marks)

e UF Bl dAfed SAfassiaa e 21 w6l #1 seia velieht @ S v gmg w6 2,
Tl i) o Hi S & DR THel | S 21 89§ TarE 9wl g @ R
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T 9 e e

2019 ® Tl gy, ® UH B G e onfl| S deed | af s gren #1 30w
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U, I AFSIST B FRU SR HT AT ¥ 91 qH & fau fimee o
T sfta A fofa foen f% wsdft we=ifeEl 1 faftd €1 9 gae fFa smom 3@
FH=IRE 1 geRT SR g % Uehfae o S gurd & forg wm o fon

T gy, 3 ST SwEd AR afmia gftw s@ %1 enfa sl =

Ui g, ®I HEH! I SAeEACaS GO Hifee iR siatifed s q5&5 #=
oo HITSU N 29 Wy, #i s gu o= & faom & fau eyt gfea =
®q ¥ SEd &7 HRu s

Palmar is a small but underdeveloped district. It has rocky terrain that is not suitable for
agriculture, through some subsistence agriculture is being done on small plots of land. The
area receives adequate rainfall and has an irrigation canal flowing through it. Amria, its
administrative centre, is a medium sized town. It houses a large district hospital, an Industrial
Training Institute and some privately owned skill training centres. It has all the facilities of a
district headquarters. A trunk railway line passes approximately 50 kilometres from Amria. Its
poor connectivity is a major reason for the absence of any major industry therein. The state
government offers a 10 years tax holiday as an incentive to new industry.

In 2010 Anil, an industrialist. decided to take benefits to set up Amria Plastic works (APW)
in Noora village, about 20 km from Amria. While the factory was being built, Anil hired the
required key labour and got them trained at the skill training centres at Amria. This act of his
made the key personnel very loyal to APW. APW started production in 2011 with the labour
drawn fully from Noora village. The villagers were very happy to get employment near their
homes and were motivated by the key personnel to meet the production targets with high

quality.
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APW started making large profits, a sizeable portion of which was used to improve the quality
of life in Noora. By 2016, Noora could boast of a greener village and a renovated village
temple. Anil liaised with the local MLA to increase the frequency of the bus services to Amria.
The government also opened a primary health care centre and primary school at Noora in
buildings constructed by APW. APW used its CSR funds to set up women's self-help groups,
subsidize primary education to the village children and procure an ambulance for use by its
employees and the needy.
In 2019, there was a minor fire in APW. It was quickly extinguished as fire safety protocols
were in place in the factory. Investigations revealed that the factory had been using electricity
in excess of its authorized capacity. This was soon rectified. The next year, due to a nationwide
lockdown, the requirement of production fell for four months. Anil decided that all employees
would be paid regularly. He employed them to plant trees and improve the village habitat.
APW had developed a reputation of high quality production and a motivated workforce.
Critically analyse the story of APW and state the ethical issues involved. Do you consider
APW as arole model for development of backward areas? Give reasons.

(250 Words / 20 Marks)

18. TR AT & HeHd Ak 96 % T H Yo @ HL 9o YSH F 8¢, A g
o TR TEIS & G- A et W @ ) wemi 3 3% Ueig ufag W
o e 2
YT ATHSIS 1 S9N G, Yot SRl H TF g€ 9@ 7 30 YSHIR LA
T A g gl Hi e 1 Avig ) SeneA #1 SHuersa 3 31 e el
T | TS IeEn g0 URErt w1 gEed o eglaen w1 e ot 3= war @ ol
2ok eld Yerl AT ST Tl Wi wied & feru TS S STEne i g
] AEfGE oA §g RO 9 R off 9g T S SASifasT w1 SRS TR,
IS F S FT GAEA SR GHF W W T U9 U fa F A F HeR §
TR TE FH HI SEHA ITRT SAHT T @ H AR off 57 1 o = A
%o el ¥ @1 3R @R & | Yey % 9 H saEn T
S YR 9 foret & fS7en smugt "eE 99 1 FEEE] 1 gaer & S et
M off @ 3w ufifeufd 9 o o Has wfgd fRul eush HaER "mfas
arE Gae H F1 AfdRE HE IW H W2 TH AfqEE Hal YS9 H "
0 T 82 guE aiifeefadl § warteEi w deieh i wE i | 99 AN

TEIA Y T Hehal &7

Migrant workers have always remained at the socio-economic margins of our society, silently
serving as the instrumental labour force of urban economics. The pandemic has brought them
into national focus.

On announcement of a countrywide lockdown, a very large number of migrant workers decided
to move back from their places of employment to their native villages. The non-availability of
transport created its own problems. Added to this was the fear of starvation and inconvenience
to their families. This caused, the migrant workers to demand wages and transport facilities
for returning to their villages. Their mental agony was accentuated by multiple factors such
as a sudden loss of livelihood, possibility of lack of food and inability to assist in harvesting
their rabi crop due to not being able to reach home in time. Reports of inadequate response
of some districts in providing the essential boarding and lodging arrangements along the way
multiplied their fears.

You have learnt many lessons from this situation when you were tasked to oversee the
functioning of the District Disaster Relief Force in your district. In your opinion 2 what ethical
issues arose in the current migrant crisis ? What do you understand by an ethical care giving
state ? What assistance can the civil society render to mitigate the sufferings of migrants in
similar situations ? (250 Words / 20 Marks / 2020)
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Fi?
Sunil is a young civil servant and has a reputation for his competence, integrity. dedication
and relentness pursuit of difficult and onerous jobs. Considering his profile, he was picked
up by his bosses to handle a very challenging and sensitive assignment. He was posted in a
tribal dominated district notorious for illegal sand mining. Excavating sand from river belt and
transporting through trucks and selling them in black market was rampant. This illegal sand
mining mafia was operating with the support of local functionaries and tribal musclemen who
in turn were bribing selected poor tribals and had kept the tribals under fear and intimidation.
Sunil being a sharp and energetic officer immediately grasped the ground realities and the
modus operandi followed by the mafia through their devious and dubious mechanism. On
making inquiries, he gathered that some of their own office employees are in hand and glove
with them and have developed close unholy nexus. Sunil initiated stringent action against them
and started conducting raids on their illegal operations of movement of trucks filled with sand.
The mafia got rattled as not many officers in the past had taken such strong steps against the
mafia. Some of the office employees who were allegedly close to mafia informed them that the
officer is determined to clean up the mafia’s illegal sand mining operations in that district and
may cause them irreparable damage. The mafia turned hostile and launched counter-offensive.

The tribal musclemen and mafia started threatening him with dire consequences. His family
(wife and old mother) were stalked and were under virtual surveillance and thus causing

KGS : 5th Floor, AI13A, Graphix I Tower B, Sector 62, Noida, Uttar Pradesh-201309 -
¥l Tger D, S & KGS: KHAN GLOBAL STUDIES



mental torture, agony and stress to all of them. The matter assumed serious proportions when a
muscleman came to his office and threatened him to stop raids, etc. otherwise; his fate will not
be different than some of his predecessors (ten years back one officer was killed by the mafia).
(a) Identify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you
(c) Which of the above, do you think, would be the most appropriate for Sunil to adopt and
why?
(Answer in 250 words) 20

8. WU UH [eFeg WX H feW woW & ST-yuEEE ¥ wuEEE g &6 oo
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HIFTT| 3T HH-T1 fosheq FATANT 3R F11?

You are Vice Principal of a degree college in one of the middle-class towns. Principal has
recently retired and management is looking for his replacement. There are also feelers that
the management may promote you as Principal. In the meantime, during annual examination
the flying squad which came from the university caught two students red-handed involving
in unfair means. A senior lecturer of the college was personally helping these students in this
act. This senior lecturer also happens to be close to the management. One of the students was
son of a local politician who was responsible in getting college affiliated to the present reputed
university. The second student was son of a local businessman who has donated maximum
funds for running of the college. You immediately informed the management regarding this
unfortunate incident, The management told you to resolve the issue with flying squad at any
cost. They further said that such incident will not only tarnish the image of the college but
also the politician and businessman are very important personalities for the functioning of the
college. You were also given hint that your further promotion to Principal depends on your
capability in resolving this issue with flying squad. In the meantime, you were intimated by
your administrative officer that certain members of the student union are protesting outside
the college gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option will
you adopt and why?

(Answer in 250 words) 20
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79 wiafted afEeAn & ufEisAl yede & 9§ 94 T 2| S < aul | s
FT QU HT HT GEI-HET 30 A, 2021 7 FMfF TR IS AT GRI JeE
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F I A qA I F WY B G WA FH AR @ I ekl Giea fw
o =5t &g 0 T wed € wifE 9 eEde wiEr w1 sgEed g @ wAE
T ST B W TR HEM ded 81 a ot gfed R 5 3wer Wl B o) @
figdar & 3R o =ed € 7 9% 39 UREeAT 1 T S SEF ST s St R
o rfafer e aifaga & &9 o sl aml &1 Wi waed % a2
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el 3R el W gfase 99e SR 3R safan ufeede #IER w1 A |
FET TEd GAA B
(a) ?T@mﬁémﬁmﬁ%@mﬁmwﬁﬂ—@ﬁwm
W)
(b) o wA-H Afaes gfaemd €, foeer afEsm gy e a2 @1 2?2
(c) UREISHT Ysieeh GRI |1 1 STH oifelt St gHifaal 1 & @R 39 Aifaal
¥ 9N UH % faq sEwt gfafwa s 22
(d) THderT <1 R SO TU SEaRA HI FeE! & UROmH =1 B GHhd 87

An elevated corridor is being constructed to reduce traffic congestion in the capital of
a particular state. You have been selected as project manager of this prestigious project
on your professional competence and experience. The deadline is complete the project
in next two years by 30 June, 2021, since this project is to be inaugurated by the Chief
Minister before the elections are announced in the second week of July 2021. While
carrying out the surprise inspection by inspecting team, minor crack was noticed in one
of the piers of the elevated corridor possibly due to poor material used. You immediately
informed the chief engineer and stopped further work. It was assessed by you that min-
imum three piers of the elevated corridor have to be demolished and reconstructed. But
this process will delay the project minimum by four to six months. But the chief engineer
overruled the observation of inspecting team on the ground that it was a minor crack
which to not in any way impact the strength and durability of the bridge. He ordered you
to overlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants the
Chief Minister to inaugurate the elevated corridor before the elections are declared. Also
informed you that the contractor is far relative of the minister and he wants him to finish
the project. He also gave you hint that your further promotion as additional chief engi-
neer is under consideration with the ministry. However, you strongly felt that the minor
crack in the pier of the elevated corridor will adversely affect the health and life of the
bridge and therefore it will be very dangerous not to repair the elevated corridor.

(a) Under the given conditions, what are the options available to you as a project manager?

(b) What are the ethical dilemmas being faced by the project manager?

(c) What are the professional challenges likely to be faced by the project manager and his
response to overcome such challenges?

(d) What can be the consequences of overlooking the observation raised by the inspecting
team?

(Answer in 250 words) 20
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T, SETAIE-FHER SR YHYE 1 HH Tead Hewyu ueq
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dif €, s eIt 8l TR-Agife wd=ifEl &1 e & @ w3 o
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(b) AfE sryest Frefl sreqare €, 9 = sus sifae &R fAofa S & g s T
TSI e H? (3| 250 v=a1 H o)

The Coronavirus disease (COVID 19) pandemic has quickly spread to various countries. As
on May 8th 2020, in India 56342 cases of corona had been reported. India with population
of more than 1.35 billion had difficulty in controlling the transmission of Coronavirus among
its population. Multiple strategies became necessary to handle this outbreak. The ministry
of health and family welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of Covid 19. Indian Govt. implemented a 55 day
lockdown throughout the country to reduce the transmission of virus. Schools and colleges
had shifted to alternative mode of teaching-learning-evaluation and certification. Online mode
became popular during these days.

India was not prepared for the sudden onslaught of such a crisis due to limited in terms of

human resource, money and other facilities needed for taking care of this situation. This

disease did not spare anybody irrespective of caste, creed ,religion on the one hand have and
have not on the other. Deficiencies in hospital beds, Oxygen cylinders, ambulances, hospital
staff and crematorium were the most crucial aspects

You are a hospital administrator in a public hospital at the time when Coronavirus had attacked

large number of people and patients were pouring into hospital day in and day out.

(a) What are your criteria and justification for putting your clinical and non clinical staff to
attend the patients knowing fully well that it is highly infectious disease and resources
and infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would remain the
same as that of a public hospital? (Answer in 250 words) 20

1. 9Rd ¥ from us yfafted @@ SR S99 iy 9eR & fau s @/ 3@
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12.
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(a) *Re IR # fou fuifa @m amsl #1 Scosd F9 3IR g faf SRt
I e IR H 999 & fau @@ w0 & faers gam wivsRt gr e s
FRAE HT FHeI F 2

(b) THe H TA HW R AT @E g2 a1 F a9 aH F A @m e b uw
T fpanfafy Sue 22

(¢) WM ° fafeq Afaw gfaen 1 <= Fifw)

A reputed food product company based in India developed a food product for the international
market and started exporting the same after getting necessary approvals. The company
announced this achievement and also indicated that soon the product will be made available
for the domestic consumers with almost same quality and health benefits. Accordingly, the
company got its product approved by domestic competent authority and launched the product
in Indian market. The company could increase its market share over a period of time and
earned substantial profit both domestically and internationally. However the random sample
test conducted by the inspecting team found the product being sold domestically in variance
with the approval obtained from competent authority. On further investigation it was also
discovered that the food company was not only selling products which were not meeting the
health standards of the country but also selling the rejected export products in the domestic
market. This episode adversely affected the reputation and profitability of the food company.
(a) What action do you visualize should be taken by the competent authority against the
food company for violating the laid down domestic food standard and selling rejected
export products in domestic market?
(b) What course of action is available with the food company to resolve the crisis and bring
back its lost reputation?

(¢) Examine the ethical dilemma involved in the case. (Answer in 250 words) 20

o fosel <8 ol 9 U0 SR 9 A % 98 W srRd 21 Fafba emie $
Faria 59 T fawm ® 9 fman e SEe e ufe WifeRll % WY U AU sEieE
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FEyElt § fqU om WM (e & SR T F U 9o fF afte s @6
e 1 TRENE Sfed 39id 81 % WY 98 HoR 3R FEageia sfa o
21 yE ° o fF 99 9 9 W@ 2 welt, w9 999 9% g U6 7 7egy e
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off| St § U S off gea a1 o 3% fR ¥ wifts # e e on iR g &
suftefd § afts sifusi AR 5% F3d 91 98 9iS AfHEh ® FmEHs H e
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AETHH IR THE H THEAA T8N U J Wegd fEa fF afte sfuwid & G
I Hay AR fus faurs e S ® € a1 9% FRe aeuw, fHfaa ue gam
TegH FT @ F| SHH A THNESA W A A1 IR SH gHATGF A, de
3R =1 I oHl IS @I o1l EEHR, 369 3H AfhTd AR qanien e i
T TE gfaa fan W W ot 9 e Seatdd, YE AR Gqw T8 W@l o, Sfeh
o fFdlt ®RW &% 97 9 Ul IR URER # 3 TEW & WU A1 W @l
a1 o1l iETfieh SR e gEs SR Shd el W Tl ol SHh! Uoll, S gHen
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(a) =9 feufg @ foed & fou v = o9 FA-9 fawey sTe= 87

(b) e R R § wifd, gwifa iR dredyl amE @F % e gem w5

gfteshivn A =feu?
(¢) UH @l =afw & ¥ § aites ifusil aun sifiey s & fou 3o feafa 9

I R FEFOIEE, gEfTE qU1 gEeaE e § gur % o e e
TFa 2?2
(d) SUYE gy ¥, A9 W SEied 9 fatte @i % afusmial % foe fa
TR & IO FH gAE 297
Pawan is working as an officer in the State Government for the last ten years. As a part of
routine transfer, he was posted to another department. He joined in a new office along with five
other colleagues. The head of the office was a senior officer conversant with the functioning
of the office. As a part of general inquiry, Pawan gathered that his senior officer carries the
reputation of being difficult and insensitive person having his own disturbed family life.
Initially, all seem to go well. However, after some time Pawan felt that the senior officer was
belittling him and at times unreasonable. Whatever suggestions given or views expressed by
Pawan in the meetings were summarily rejected and the senior officer would express in the
displeasure presence of others. It became a pattern of boss’s style of functioning to show him
in bad light highlighting his shortcomings and humiliating publically. It became apparent that
though there are no serious work-related problems/shortcomings, the senior officer was always
on one pretext or the other and would scold and shout at him. The continuous harassment and
public criticism of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan
realized that his relations with his senior officer are becoming more toxic and due to this,
he felt perpetually tensed, anxious and stressed. His mind was occupies with negativity and
caused him mental torture, anguish and agony. Eventually, it badly affected his personal and
family life. He was no longer joyous, happy and other family members contented even at
home. Rather without way reasons he would lose his temper with his wife and other family
members. The family environment was no longer pleasant and congenial. His wife who was
always supportive to him also became a victim of his negativity and hostile behavior. Due to
harassment and humiliation suffering by him in the office, comfort and happiness virtually
vanished from his life. Thus it damaged his physical and mental health.
(a) What are the options available with Pawan to cope up with the situation?
(b) What approach Pawan should adopt for bringing peace, tranquility and congenial
environment in the office and home?
(c) Asan outsider, what are your suggestions for both boss and subordinate to overcome this
situation and for improving the work performance, mental and emotional hygiene?
(d) In the above scenario, what type of training would you suggest for officers at various
levels in the government offices? (Answer in 250 words) 20
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4. A S T H1 YAV AN The B HU A1 =ifed? T wifsEl

Case: Nishant is a socially sensitive, socialist, intellectual and professor. Through his articles,
speeches and media, he raises the voices of labourers, minorities, downtroddens, women and
tribals. A party keeps him in its think tank. In this sequence once he calls the members of civil
society, intellectuals, politicians and officers to get their children admitted in the government
schools. In the season of admissions, the elite schools are highly criticised for these criteria
and its impact on education and Nishant also joins in these criticism; meanwhile it comes out
that Nishant himself is trying to get his child admitted in an elite school. People condemn this
attitude of Nishant and say that his ‘action and words are mismatched’.
Question therefore is:
I.  Should Nishant get his child admitted in the government school ?
2. Should Nishant leave his intellectual discourses ?
3. Should he call his party followers in his favour ?
4 Or should he try to get the admission of his child in the elite school ? Discuss.

(200 Words / 12 Marks)

T S ge AR & gE #1 AfuER sifufm’ & siaid u seed e
#| aifed T THA T o 915 SH T4l =odl © [ 98 g1 @A 3 & g ferd
T s ol 9 gafua 2, S ol w9 9 w9 A 91 A vl § s e o
HEarlt & I Yhe BF W W IHeh a1 3 WeAlhEl o favg STRmEETS
FHAE 2 Tkl 2, e qve oft gewfad €1 gEA whe 7w W a1 SR g
Y= HIH W HH IV A1 308 i off e gt 7

S ge1 SR T $AMGR Td SeearTs wafdd ©, Wy fow fafere fofg, fowaes
oy H ARIAAE. § A fowan T €, 9% e fvig 2

g8 AfYFER vk U Hae o foau e 21w feafa § e <¥ . wew $?
TERYUl B W AT FHifeA|

A Public Information Officer has received an application under ‘Right To Information (RTI)
Act’. After gathering the required information, he finds that the informations pertain to some
of the decisions taken by him, which were not totally correct. Some other employees were
also a party to these decisions. Disclosure of the informations may lead towards disciplinary

action against him and his other colleagues including probable punishment. Non-disclosure of
information or partial disclosure of information may result to less or no punishment.
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The Public Information Officer is an honest and conscientious person but the particular
decision regarding which an application under the RT1 Act was lodged was a wrong decision.
The officer comes to you for your advice under the above conditions what will be your advice
to the officer? Explain logically. (200 Words / 12 Marks)

3. o % fELTE St o w1 FIEe W@ SR fafem ol R W
AT WEFR B 37 2 T 1 WETehR ¥ 9 999 T ¥ 9 | U
ot Al IO Uit % Wy FE W W | S SH s gEe | #1 3[
TEdl @ AR gl HT Uil S99 GEEAl $1 TR H &1 UH <90 e a: w?
faega ==+
You are trying to become a P.C.S. officer and after clearing various stages now you are eligible
for the personal interview. While going to appear the interview, you saw that an elderly man
is going somewhere with his grand daughter. Suddenly he gets a heart attack In front of you.

The grand-daughter of elderly man comes pleading for your help. What will you do? Discuss
in detail. (200 Words / 12 Marks)

4, T T o wRfedl i 9% S wdt € fF SU gHe-gar ¥ 9gd e € STkt
weferdt = urn 5 g frdt off gmre e ferarspemal o Teefiar 7€t St STt
TF Teell % far % R WHH ged (TSie) § Weg § 9O 98 9Ee %
T = Ty R GHIS hedrT-fr AR S qU S TS <argdl w1 faa
AP F3d Td 21 W 1 ool 9 %% 9) TSl $ fou 993 & faw s
R HH A 399 *iE w9 @ @R
Hi o R & fag s geafad el G S @ehd €7 WHaEe R W
e fag Fifem

Meenu keeps telling her friends that she is fond of social service. Her friends notice that she,
however, does not participate in any social welfare activities. One of her friends’s father is
associated with a Non-Government Organisation (NGO) and he frequently organises social
welfare activities such as free distribution of clothes and medicines to the poor segments of
the society. Meenu's friend asked her many times to contribute some time for the NGO but
Meenu showed no interest.

What probable explanations can be given for Meenu's conduct ? Justify psychologically.

(200 Words / 12 Marks)

. TH ®HAIW o0 FEed 9 fad & @1 o1 39% afusi 3 38 @ wel vwe e
fushit SHar 8 T afk 9 At 9 st 2 fean s 2. sue g war-faar
TR F TR B AN T w3 39 S sw S & Fwewn #wifee
o oy 9@t i €1 37 frofaal & ema = w412 forga ==t wfd@|

An employee was taking a bribe in his office. His officer caught him red-handed. The officer
knows that if he is dismissed from his job, his old parents will become homeless and destitute.
Therefore, the officer left him with a warning only. Imagine that you are the same officer. What
will you do in these situations? Discuss in detail. (125 Words / 8 Marks)

EE=, YA fa9r  sefea & w9 § w1 W 1w A 3ue g mesa S
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Dev Anand is working as undersecretary in the Pension Department. One day, his friend Guru

Dutta, an S.B.I. P.O. narrates the following incident:

1. For last two years, a retired government employee Mr. Ashok Kumar is giving 30% of
his monthly pension to Mrs. Bindu Chopra every month through a cheque.

2. | found that Mrs. Chopra happens to be the wife of Mr. Prem Chopra, a Section Officer
in the pension office under you.

3. 1 feel something is fishy may be this is part of a bribe scam, where a senior citizen is
forced to pay money to clear his pension files from Prem Chopra and to submit bribes in
his wife's account.

Dev Anand visits Mr. Ashok Kumar's home and finds that he is suffering from Alzheimer's

disease unable to give coherent answers. Frustrated Dev Anand directly questions Prem

Chopra. But Prem Chopra says, "Mr. Ashok Kumar was a friend of my father. He has no

relatives and children and my wife Bindu has been taking care of him like a daughter since a

long time. Therefore Mr. Ashok Kumar gives us money out of goodwill and so we can send

our son to an expensive 1IT. coaching at Kota, Rajasthan. Besides, this is a personal family
matter and none of your damn business" Do you think that Deva Anand has made a blunder or
is he merely performing an ethical duty ? Answer logically. (200 Words / 12 Marks)

AT TH A YaF 2, S U4 WY H o9 2 Sl A-eefi g9e 9= g g
At e % A Hu- H IRE-a8 Y9 ARl 91 39 3R R g0 6w
% foau =i 7 =9 # e F B8 U9 faw! W uia: faey @ o = s
1 39 A H gQel o =fEl S SHRrR & gRl ARG TH/EwsT 1 HEel {1 Sl
B1? GG ®Y T GHIET SHifeu)

You are a civil servant posted in State where elections were held recently. To ban the sale of
alcohol was the main promise in the election manifesto of newly elected Chief Minister. To
fulfil this promise, Chief Minister has ordered a total ban on sale and purchase of the alcohol in
the State. Whether the government should interfere in the matter which is considered by many
to be a matter of personal choice? Comment logically. (200 Words / 12 Marks)

3 FEMAl & e g Uk wifayul oA & S w1 o1 gfem stdles gfer™
Fifa =1 FERE w € fF g6 #1 fFd weRr #1 Tw A wW 31 [ 9 wed
g fop ot smavasa e, 9 5% ‘U8 el §'| Uk o gfer i o < ol uh
A | 989 F ¢ SR e F:T Ia1 § FR 9@ W W 9% Fedl ¢ % Ifem
fieth A U8 UgH & fou @l ol IWEd URIvl & uRued ¥ g sndfisek @en
e & & Afaw s W oo fafaw)

A peaceful protesty was being carried out by a group of milk traders. The Superintendent of
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Police instructs the Police Officials to prevent the group from committing any type of violence.
He however tells them to ‘teach them a lesson’, if situation warrants. A Police Official on duty
indulges into an argument with a protestor and beats him up. When inquired about his action,
he says that hewas told to teach them a lesson by the Superintendent of Police Official in the
light of above mentioned incident. (125 Words / 8 Marks)

5. T Yfd T WEh IR § 9 A g5 wal-fra % Wy E64r W w®d 21w
U % QWA 11 99 % Th Y Al § S9! Gk & Sl €1 98 gaee feafa
o Uk R St o, [T @-9Tel H At E @ o1 U9 gfd 39 st $
AT WA W ¢ SR W wEd ® A 9w 1w gid & g5 g w1 @
FHOM, A o IUHT SAETIRATER 3w Aol 3 qen foen w1 o sgewen w4 Afaw
sftewior 9 W gfd & =R #1 gedisa Hwife
Ram Murti is a Government servant and lives with his old aged parents in Indore. One day
during a field-visit he meets a 11 years old orphan boy. He was in a miserable condition and
homeless, with no one take care of him. Ram Murti brings the boy to home and proposes
him that if he takes care of his aged parents, how will give him daily wage according to his
needs and will arrange for his education too. Evaluate Ram Murti is conduct from ethical
perspective.

(200 Words / 12 Marks)

6. USia U el AfHes o U 5 59 9 wifafhd 9 s WS W@ o, a1 U wR A
3IGH! Wfafhe & uah1 AR &1 Usfia 4 &R =6 F1 w1 9 a9el d@adwl e
o1 3T MieEl 3 TN FR AR A Th P FHHen 9o S ¥ 3H W dH-9R 91
IR (E9) X F@l Y 9N T GEHREE A qeiE B SR Tgdd H S HE a9
sTafud EaEE SRV SUFH g 81 T AfE TSl TWE W A B, 9 FR
I i 39 R ERR grfem & ufd oy = #9239 YER Hi gew gHe
qon gefe difedl @ ufd & agen IS o fiftra sifvegf =1 weeH W #1 e
FROT w1 foe=mn Hifee qen sHe Faner &g 39 i e
Rajeev was a migrant labour. One day when he was going on the road by his bicycle, a car
pushed his bicycle. Rajeev dragged the driver out of the car and began abusing him. The driver
took out a knife and after stabbing him treee-four times he fled away from the spot. Onlookers
delayed rush Rajeev to hospital and due to excessive bleeding, he died. If you were in place of

Rajeev, what would you have done for driver's irresponsible and accident victims. Discuss its
causes and suggest the remedies. (200 Words / 12 Marks)
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There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answer must be written in the medium authorized in the Admission Certificate which must be stated clearly on the cover
of this Questions-cum-Answer (QCA) Booklet in the space provided. No marks will be given for answers written in
medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet Must be clearly struck off.
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1. () dfgur | fafed @ for fraen 9@ w1 9e iR 0 seEn fovan Y| Feheenet | o1 9 & qEA
qEl *1 @l F gU Uiy ° o T o aAfus el et €1 9 9 39 9| § Wedd @
TIIEF 1 TH G 1 oAl YHE el oo SR e @1 |@ed-uifta w1 gfehan § =@ %1 fage
?? favcivones gedied Sifaq(SW 150 o=l & o)

Wisdom lies in knowing what to reckon with and what to overlook. An officer being engrossed with the periphery,
ignoring the core issues before him is not rare in the bureaucracy. Do you agree that such preoccupation of an ad-
ministrator leads to travesty of justice to the cause of effective service delivery and good governacne? Critically
evaluate.(Answer in 150 words)

(b) difge Terar IR Afasw O & 1emEn Heryfa iR e w2 31 Hewyul dfyrey €, 5 fafaa dash
FI fviias Amel 1 goaa ear Heayl v o | sifus |am s € SugE 3SRl & Wy
AT FHIFACI(IW 150 & § i)

Apart from intellectual competency and moral qualities, empathy and compassion are some of the other vital attrib-
utes that facilitate the civil Servants to be more competent in tackling the crucial issues or taking critical decisions.

Explain with suitable illustrations.(Answer in 150 words)

2. () Wit Tafoe Somkl #1 weE fHT T Fw ok fafem wum ®, fR off gl o S 2 gewers 9
el e fremi ofit fafemi & omel & Uy § =aren 3 3R 9%ed W s ° gad 2 7,
Safeh AHRIHF Gre a1 ARl Ame & faas g9m fadt @R fafad #1 =ren w3 Jeg o
wH A aEmed B € Hige faeee FINu(S™ 150 v | i)

The Rules and Regulations provided to all the civil servants are same, yet there is difference in the performance.
Positive minded officers are able to interpret the Rules and Regulations in favour of the case and achieve success,
whereas negative minded officers are unable to achieve goals by interpreting the same Rules and Regulations
against the case. Discuss with illustrations.(Answer in 150 words)

(b) TE uHl Sl @ 5 Ametg wEl § Afaswar w1 uer R ge/sreren % gEe wE & giatved
Faml Afg &, 9 i ard Sied § R deen 9 =ed 22 fE-ufafa & s § sus g
A o weEt % g F e god fRe TR e i 2(SW 150 s # i)

It is belived that adherence to ethics in human actions would ensure in smooth functioning of an organisation/sys-
tem. If so, what does ethics seek to promote in human life? How do ethical values assist in the resolution of conflicts

faced by him in his day-to-day functioning? (Answer in 150 words)

3. frofafed § 9 350 =1 s fo=m 9 =0 sifaum 22

What does each of the following quotations mean to you?

(a) “3TMUHI T HE FT ABR 8 AR TR F1 HCN 3Mad € H A" ® AR FH S Afawar 217 -
i Eiae
"Ethics is knowing the difference between what you have the right to do and what is right to do." — Potter Stewart
(b) “3R TREl 39 FI IRERYE T € 3R Gagd A #1 %W w9 2, @ § Seal 9 wHa € 6 dF
YW WIS WS €, S a5 o §ehd §1 9§ T, W iR faeekl” s, sea Hem((3W
150 wreaf | ifem)
"If a country is to be corruption free and become a nation of beautiful minds, I strongly feel that there are three key
societal members who can make a difference. They are father, mother and teacher. — A.PJ. Abdul Kalam(Answer in

150 words)

(c) IR HA FH hHeH 39 91 ¥ 2 & 38 9 & foau smuwl F=0 Se g=n” - AR am(EW™
150 ¥r==] ¥ gifsa)

"Judge your success by what you had to give up in order to get it." — Dalai Lama(Answer in 150 words)
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4, (a)
(b)
5  (a)
(b)

6. (a)

(b)

‘GUTEA’ W ST 1 GHI €27 U9 BN E-9EH & WM | SO TE wifern vee A wnenfddi 1 el
T TER TEAE 27 SWEA ISR @ WY fEen #fu (3w 150 =l F #f)

What do you understand by the term 'good governance'. How far recent initiatives in terms of e-Governance steps
taken by the State have helped the beneficiaries? Discuss with suitable examples. (4nswer in 150 words)

e Tgla &1 39En fEE-ufafeT gomA =1 dowi, QR srHeT R fen & o e qen
Al ¥ IR WA &9 § gy AfEd & ST 9 Jofefd a9 aisiud € W@ 2l 39 HiE
g 7@l ¢ fF e ol sreren <4 % fou 92 oA W @ oW &R wifel 21 foeva: wme @
FUER FEE # fau e ugfa & swm 4 wite Sfas el &1 9o qen foeea it (SWw
150 ¥l 4 §ISQ)

Online methodology is being used for day-to-day meetings, institutional approvals in the administration and for
teaching and learning in education sector to the extent telemedicine in the health sector is getting popular with the

approvals of the competent authority. No doubt, it has advantages and disadvantages for both the beneficiaries and
the system at large. Describe and discuss the ethical issues involved in the use of online method particularly to the

vulnerable section of the society.(Answer in 150 words)

frsdt ua wEHl 9§ ®9 3R g4 # 9 g5 9 ¢ fafa= e 7 o usd fedi & e ¥ W U
T W fomn @ iR el #1 €1 g9 9t 9d § R Are T g6d g & fafee veqet w
g 1 AT T Tl 21 d HH-H Afah 758 ¢, 51 W g IE W 999 IR 316 9ok 39! Fada
W TR % syt 87 36 Awe § §  feafa § wnfier S g7 0 siifaergot aviE s (sw
150 wI==1 H i)

Russia and Ukraine war has been going on for the last seven months. Different countries have taken independent
stands and actions keeping in view their own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical issues that are crucial to be considered
while launching the war and its continuation so far? Illustrate with justification the ethical issues involved in the
given state of affair. (Answer in 150 words)

frafafad # | vo% W 30 =i | wiga feoft fafam:
Write short notes on the following in 30 words each :
@) wifaenfaes s
Constitutional moraliry
(i)  feal =1 g
Conflict of interest
iy  fefSfemro w1 sHifat
Challenges of digitalization
(iv)  shHdsATES

Devotion of duty

TeER-guF (fFaa-=aizr) Hefua AfumifEl #1 T=mER R 183y fafafem, Toq M K STER #1
o e 21 9% ffeq wnel, s =afsal qon 391 9m g 1R E@, TR JHEE @R Saed %
w2 H ST T SfEH IS 1 T TRER-gus (fGaa-seiier) #1 e & o weign qeen s
?q for ifama s =1 gad SH2(SW 150 v=si ® i)

Whistle-blower, who reports corruption and illegal activities, wrongdoing and miscounduct to the concerned au-
thorities, run the risk of being exposed to grave danger, physical harm and victimization by the vested interests,

accused persons and his term. What policy measures would you suggest to strengthen protection mechhanism to

safeguard the whistle-blower?(Answer in 150 words)

FrepTeE I H oM SR U Sea=1 i ® HIRS &5 %1 FEH 9¢ @1 81 06 i J o Soer,
TafeRvita HaRviEdr 3R AFa w1 S -fefad W argenfid gue Y @ ¥l 3™ gy §, 0 e U
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g for wiuie g fer (RTH.AR.) HiUNe g | savas amifss i iR it
F QU FH § GeH R v 2 fme fou fugem e 22 faverones qiemn SIS (Sw 150
M5 19)

In contemporary world, corporate sector's contribution in generating wealth and employment is increasing. In doing
so, they are bringing in unprecedented onslaught on the climate, environmental sustainability and living condi-
tions of human being. In this background, do you find that Corporate Social Responsibility (CSR) is efficient and
sufficient enough to fulfil the social roles and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words)

@ug ‘@’ /SECTION ‘B’

7. 99 U dfafied sgusg S wfdn safes fafite § susra (fauvm) & &9 d *wefa oan afes
fherere wat gfvsret <R 9 ToR W ot i faselt o fawifeatl @ foset & @R fivee &1 v@ @ 19
@I o1 391 feeflor, st oa 9% w7l & foafta e § o yqE Usid SvE o1, 319 394 fou /3 52
TIHR] 3T Ui i & U REs 99+ W@ o911 dfehd 39 Taray YIEl 6l i NS Gheldl
=&l fae
ITET FUHE YYEE off IR IS T ekl W SAF olad o qEmem w1 3R 9 HS gEncs 9o
WA T F ZAE o0 FEER fRvE (IR ) g i E frsed Fe-wian ook H 59 3ud wue
TeeH & fou wewr @ e offl S 3% svareH fe f Sue fedtem enfaer & Ut qa g
% fau e waeE 9 U fGe orey W FH @ § AR Sew & ffas s # W @R

o STcafieE qarE W o 3R 9gd W o1l 5 919 A e w1 AR 95 59 &, 9% off, S | U wdre
o afg w9 % ver o Orer T g A SUHT TS 9% 1 U Gehdl € @R 39 A eyg ARl siedl
TS Gl Bl

T AR AW o S IE T HHAGE I iR diel UEE W@ ol 98 36 sAtdnd Afved fawig e
¥ Hafud o1l 9% < THe-SHicls SHEm S=E SR AT S9R gE H oot URER H SThel HHM ol ol
foren = fafren W 9t = & FRO 3T AfGE I 9t Ywe | IR I9E U W@ o1 §% ¥ fow T e
Ul % forg Frafa dum.eme. smited of 3R 9% w3 W S§ TR S HHar % fag swert g g

ST g4t # 98 fFdl 9 & =fed 2 o SHIE HT W1 A1 3=EFS FSeRH | agard 3 T 3HS
gfea 3 Sa@n & UF Se, gum 9ui 399 Ao =ed €, #ifE 3% S0 | e % ug H o @
58 HTR H1 G B G SHA T GAH § Al 5 ST AT WiEs % i % Herd d uie gal
2l

U IHAZAR, AT oHl & WEehR & SRE U qehhl ®Y ¥ Higd, WeHE-G IR Swdl fagwdr 9egd
e e Wl g on o o e ufsean @ weft-wifa ufifed 2 @ik o9 99y o oqadl sdeE a dadeen
H f1qur 21 U@ T o T SUHT SRR S SEHGaR! ®i qeet § S'@ 7, fore wenerr 7w o, free
Fz el & 3w faan am

g 99 ¥ 7@ ft Hha A F e U Al aEst w1 i € R gie ot fafee s
& e w1 SE! ffas % AU weqa O 39 39 SEEs Hi | H1 U $1 99 39
% SugEa freml iR vel W ISR & W) se e fean e ufean § =fen wofes fafiee st
Yfagsl FUAT 1 TSI Fehdl € 3R Sl U T Tehdl & 91 8T HATT 1 G- RHH S I HT Fehel
21 3T G e fF 98 SuH 9o F <A $ fag sha & s i

99T foIehe T o1l 9% e iR i w1 fac-Seft shufa ofl 9 ores S wEe- e B T Atk
TEE TRR R e e €, of St g gnend qid mEe @ S oI 39 sgydife e efae w9
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AR FUAT H1 ekl R faxiia @re 1 9gmen & & fou qwpd fman <1 9 21 98 afas #1 wHaE #i
R JEHSE | o1l F9E T G HT YA % HOTSA H AR5 g2H SR A % fow ufaggt st 5
YIRS F | GAW g i fera W swerEied o U SHEEl Afe BF & AW, 98 39 e/l &
yey-fauer =1 " T W@ A1 #R I 39 v T e & faw e

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a reputed multinational company. But
presently the company was passing through the difficult times as the sales were continuously showing downward trend
in the last two quarters. His division, which hitherto had been a major revenue contributor to the company’s financial
health, was now desperately trying to procure some big government order for them. But their best efforts did not yield any
positive success or breakthrough.

His was a professional company and his local bosses were under pressure from their London-based HO to show some
positive results. In the last performance review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special contract from the Ministry of Defence
for a secret installation near Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the situation further was a warning from
the top that if the deal is not clinched in favour of the company. his division might have to be closed and he may have to
quit his lucrative job.

There was another dimension which was causing him deep mental torture and agony. This pertained to his personal
precarious financial health. He was a single earner in the family with two school-college going children and his old ailing
mother. The heavy expenditure on education and medical was causing a big strain to his monthly pay packet. Regular EMI
for housing loan taken from bank unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was sudden turn of events. His Secretary
informed that a gentleman Subhas Verma wanted to see him as he was interested in the position of Manager which was to
be filled by him in the company. He further brought to his notice that his CV has been received through the office of the
Minister of Defence.

During interview of the candidate-Subhash Verma, he found him technically sound, resourceful and experienced
marketeer. He seemed to be well-conversant with tendering procedures and having knack of follow-up and liaising in this
regard Prabhat felt that he was better choice than the rest of the candidates who were recently interviewed by him in the
last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid documents that the Unique Electronics
Ltd. would be submitting the next day to the Defence Ministry for their tender. He offered to hand over those documents
subject to his employment in the company on suitable terms and conditions. He made it clear that in the process, the
Sterling Electric Ltd. could outbid their rival company and get the bid and hefty Defence Ministry order. He indicated that
it will be win-win situation for both-him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was uncomfortable and perspiring. If
accepted, all his problems would vanish instantly and he may be rewarded for securing the much awaited tender and
thereby boosting company’s sales and financial health. He was in a fix as to the future course of action. He was wonder-
struck at the guts of Subhash Verma in having surreptitiously removing his own company papers and offering to the rival
company for a job. Being an experienced person, he was examining the pros and cons of the proposal/situation and he
asked him to come the next day.

(a) M AWl § Gefua Afaw g8 W == wifw)

Discuss the ethical issues involved in the case.

(b) ST AWS § 9 ® U 3ueey fasedi 1 SATeiEHca e Ter it

Critically examine the options available to Prabhat in the above situation.
(c) STIH ® ¥ ®H-T1 faseq 99 & fou gaifus Sug=a aom iR +=i?
Which of the above would be the most appropriate for Prabhat and why? (Answer in 250 words)

8. v U= Tafaw gan # st €, f52 20 |1t 1 9o & 1% SHmEd 09 &1 T § 3 8 F1 STEE
o 21 Ter &1 O 1 e @ H RO H U el € 3R 3% Vel % WHE hR SOy H ool HUEn w2
S ToReitem: | a1 it el % el o7es Ufeerh whell § 9 Th W wow firen €1 A % U8 fawm §
v &% &9 ¥ oAt Fgfea o =afed 3 99 & 9, 9 S giea g6 & wem | e fo faeh
o sy Yo TS 2u @ 59 ¥ YEUS % W@ 2| S%H oF fha 5 9 safeae w1 ° o e favm
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FI 39 & WY HEdt HAfEAl R SAwiEE " w01 3R e sved o fF 3= i =ifwE wogren
w1 facfivE 9 99U &6 9 < IER & 12 99 H O @ ThSl A6 H YPas R S |°
e U T T USRi 3w % yentddl i qEue & 9%, 9% SMUR e, WH FIE SR deX F1E S Sl
TEES TR 5% U9 % U a9 & H s S 2 W9 A fasga @R s Ul aar R g &
sfafera @fea &1 9 <1 2elits, TF 9ae & 9] faied 72 afad 3 3% qoe w3 o ave oF
1 fdw feam arfaftem 8 afem 4 W9 %1 9a@ % o= afumifaE 7 st aid © ol +1 gue 72
F1 81 58 [: 5% geyHE R e Ak 9 i fold o e o €, @ S T Fae 9 61 TeEE
1 yfafsa Fafe o ser a1 # feen smom, sfew 9t fe afas § gFeet et weh @ § 18
S|

Ramesh is State Civil Services Officer who got the opportunity of getting posted to the capital of a border State after
rendering 20 years of service. Ramesh’s mother has recently been detected cancer and has been admitted in the leading
cancer hospital of the city. His two adolescent children have also got admission in one of the best public schools of the
town. After settling down in his appointment as Director in the Home Department of the State, Ramesh got confidential
report through intelligence sources that illegal migrants are infiltrating in the State from the neighbouring country. He
decided to personally carry out surprise check of the border posts along with his Home Department team. To his surprise,
he caught red-handed two families of 12 members infiltrated with the connivance of the security personnel at the border
posts. On further inquiry and investigation, it was found that after the migrants from neighbouring country infiltrate,
their documentation like Aadhaar Card, Ration Card and Voter Card are also forged and they are made to settle down in
a particular area of the State. Ramesh prepared the detailed and comprehensive report and submitted to the Additional
Secretary of the State. However, he has summoned by the Additional Home Secretary after a week and was instructed
to withdraw the report. The Additional Home Secretary informed Ramesh that the report submitted by him has not been
appreciated by the higher authorities. He further cautioned him that if he fails to withdraw the confidential ort, he will not
only be posted out from the prestigious appointment from the State capital but his further promotion which is due in near
future will also get in jeopardy.

(a) Grradt T % 8 faum & RS % ®9 § W9 # uE $H-9 fawey suded 2
What are the options available to Ramesh as the Director of the Home Department of the bordering State?
(b) TRT &1 HH-|1 fahed ST =fen. 3 2
What option should Ramesh adopt and why?
(c) Y fased 1 =TS Jodlhd whifo|
Critically evaluate each of the options.
()T F A RE-H Afaw gl €2

What are the ethical dilemmas being faced by Ramesh?

() TSIE 3W W Y WAIGE HI qE@US B @R § fued % foau ey e Aifama suEt @1 geme $h2(sw
250 vl § <ifS)

What policy measures would you suggest to combat the menace of infiltration of illegal migrants from the neigh-

bouring country?(Answer in 250 words)

9. SoUdH A J o e & &R0T 1 b AR WRFEfas gqer ST W & fau sieel veifgal ¥
W wfaEy o & 21 weih, £ 9w oq At iR geHaet w1 fiefiand 9 g v % e
5l o TeeR-TA fR ot yEfera onl e € § geifaa fSel & 99 gan o) Efed . 3 3w @a &6l
T % AT gz § a1 fFan on et 3| % @ e SiE o, SR @ & § S $1 I w @
ek | 9 T UMM 3EA 39 T I UhA I I I Al Zoh Aeh o Jfad AfHsi & wEa o,
o8 3ol Wi W & A @ T SR 97 39 9% 98l ¥ 9P § 9%e @1 e | ye gee R (T
AEAR.) T H1 Al w69 TEH a9 A9 § FIE kol Bfed TE g2l A9, S ygE A =6
F WY FH F R Gt TER &, F W G99 9 T 1 Sid qE Fi Th qEN § € onis & e
AT, G- WIE] iR SRl iUl @ aaed &Y 9hedl el 3= ool st R §ar @t
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10.

AR I, I F WA F GEA U9 HI| 3w A " O § g yfow iR fafaw sifueiar qen
Toraiel & SIefiais @ #19 H a6l TR 2k &1 g0 mesig #1 gord A mitta ® wnfhe o
FE IR 7 afesk T faumEs 9 S et & 98g S| 99 9 g1 S (U e % a9 S |
3Tl &1 goe & foh 98 golseife Hifenn & wegg € ol &t grdefs @ &1 fagr s 21 3 gfa
o fF TarFg faums 9 fad ddl. <7 $ wfas & fwer 9 afek SHETEiE ®9 9 =4d & 91 20
yfawrd & fecder off 81 Honel A swis #1 W a9 % R 9 S o 32 9t 2, @ 398 92
A S % faw e SHe @ 3UR fau T 10 9@ T % Wi dF % ST Sl S 1 ugiTa
3R o § SRl 1 A T S|

The Supreme Court has banned mining in the Aravalli Hills to stop degradation the forest cover and to maintain ecological
balance. However, the stone mining to still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently posted in the affected district promised
to himself to stop this menace. In one of his surprise checks with his team, he found loaded truck with stone trying to
escape the mining area. He tried to stop the truck but the truck driver overrun the police officer, killing him on the spot and
thereafter managed to flee. Police filed FIR but no breakthrough was achieved in the case for almost three months. Ashok
who was the Investigative Journalist working with leading TV channel, suo moto started investigating the case. Within
one month, Ashok got breakthrough by interacting with local people, stone mining masia and government officials. He
prepared his investigative story and presented to the CMD of the TV channel. He exposed in his investigative report the
complete nexus of stone mafia working with blessing of corrupt police and civil officials and politicians. The politician
who was involved in the mafia was no one else but local MLA who was considered to be very close to the Chief Minister.
After going through the investigative report, the CMD advised Ashok to drop the idea of making the story public through
electronic media. He informed that the local ML A was not only the relative of the owner of the TV channel but also had
unofficially 20 percent share in the channel. The CMD further informed Ashok that his further promotion and hike in pay
will be taken care of in addition the soft loan of 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(a) =9 frafq 9 fved = fou smwie % um @1 foskey Suasy 272
What are the options available with Ashok to cope up with the situation?
(b) =¥ g fafed fohu T gyoie fashe 1 GHEi=HTR edich/qae0 Sifsu)

Critically evaluate/examine each of the options identified by Ashok

(c) Wi =i T Afaer gfaensi &1 QAT &3 I8 @I 32

What are the ethical dilemmas being faced by Ashok?
(d) USRI 1 o € R ol & fau fFa fased & 9T 999 Suged B SR bl

Which of the options, do you think, would be the most appropriate for Ashok to adopt and why?

() STdH ufigyd ®, av w fodi & drm yferm aifusfal & fou ffg wor & wfvem &1 gema < wel
TER-TH 1 Y TatareEl wEied 82(IW 250 v # D)

In the above scenario, what type of training would you suggest for police officers posted to such districts where

stone mining illegal activities are rampant?(Answer in 250 words)

A9 A Tl Tl U yfafted e 9 waay, R @ difed wifae-19 9 SO= W % HR0 S99 wEEe
TE oo w1 WR, 9gd I den fafad iR menerr dfed sgd 9)t ufaantt adhensi et Een & 91,
AT TH SV A FHIA H AT T H GHe © VS IF A@-foa €, S onfaa § iR euw Wiy @
® B A o B € H ¥ el AR W W 1 21 e Frier sam | frpa fEen e e, S
| SeIE 1 Tl 34 & foIu SaeRE €1 Teel Tk 99 #, S U W =Sl WE ¥ " AR yeeH
TR AT YEIH HT R 1 | FO fume uE Wl ¥ o aeR § el FRER W E 2 AR 39
el [ SR @El 3w w1 fEfd wE w b wgen fm T @) e, e * fau i 9€t 9u # S
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8 qa g HP T UEE ® HRU SRR H G T SR am 9 fean mn em o wee |
Ry e i =i am & fau qaiea @ &1 79l & S e 39 % T ST & ' OH A e a0l
el 1 3@ AR AW FHEX &k G W AR e, I geed 39 % At gee # w w i #
TIR-31S FIH F1 TA® & ik SaN TS THEE U Tel TE ka1l TS ST 9 & Gkl T A
T SOl ] T~ A g A TEER F KU R e IR # fau @y w1 gl % oo e 9
I FHS % WAH W A fF 36 @ B WY HI R W TER & A0 f 7 2 & S 2, q w1 R
ofa 3R afaws 1 ueh @ 9u o« 99§ gfame ST B0 Eelle, 3MUsh IY WeEA g1 S Hell®
& T ot foF A ey WY w1 A T W F, A HOA kP SEIHH HRON HT g I €Y AYHT Yol H
A FA | A TE H

You have done MBA from a reputed institution three years back but could not get campus placement due to COVID-19
generated recession. However, after a lot of persuasion and series of competitive tests including written and interview,
you managed to get a job in a leading shoe company. You have ageur parents who are dependent and staying with you.
You also recently got married after getting this decent job. You were allotted the Inspection Section which is responsible
for clearing the final product. In first one year, you learnt your job well and was appreciated for your performance by
the management. The company is doing good business for last five years in domestic market and this year it is decided
even to export to Europe and Gulf countries. However, one large consignment to Europe was rejected by their Inspecting
Team due to certain poor quality and was sent back. The top management ordered that ibid consignment to be cleared for
the domestic market. As a part of Inspecting Team, you observed the glaring poor quality and brought to the knowledge
of the Team Commander. However, the top management advised all the members of the team to overlook these defects
as the management cannot bear such a huge loss. Rest of the team members except you promptly signed and cleared
the consignment for domestic market, overlooking glaring defects. You again brought to the knowledge of the Team
Commander that such consignment, if cleared even for domestic market, will tarnish the image and reputation of the
company and will be counter-productive in the long run. However, you were further advised by the top management that
if you do not clear the consignment, the company will not hesitate to terminate your services citing certain innocuous
reasons.

(a) = T vE # dgd, FY T ® TR B ®Y § e AU wH-9 fawey suee 87

Under the given conditions, what are the options available to you as a member of the Inspecting Team?

(b) U g galdg Uds foehed &1 HcirEAcHS: Jedihd Hifag
Critically evaluate each of the options listed by you.

(c) &MU HHE-91 fasweq oM &R =2
hat option would you adopt and why?

(d) 39 T Afaes gfaue =1 g % @ 22
What are the ethical dilemmas being faced by you?

(e) Triierr <ot gru Sor T fewfoEl #1 SFREl % @ ufond € Hehd €2(SW 250 v H difen)

What can be the consequences of overlooking the observations raised by the Inspecting Team?
(Answer in 250 words)

11. Y TF el & Uieed faum o 99 oga & U8 W HE| 91 SR A WEEd & U el % w9
o 3% TR ufed faam & FEer SR S i SE@ ®1 S G T o1 TR 9ieed faan & =
Y g, 99 Fad 999 €2 W AR ¢ TH Al Hl GIAES b He, W TSdiadl I AT 3 9rad g
= fau smn e

3T 3@ T g4 St 99 G 528 Wl W U, S el i o 3R ig-urg arelt §gh WSt off|
A for U W U INR F U U €S Y & AT 5N T S @l HR 3R a9 1 9§ Uh eyl
B TN U =l fF 99 9 FR e ® o k-t g8 ol Al % i il Aiwgie g8 oIk = A
Y YT AR & 9ga-9 e g B MU SR SR BEAY T i I & Al Yo e et
AR o <l 90 @ TEe 8 T SR 98T T 9% @ A1 991 3= UM Iearel of S T e o
etk A <9 dig faan @R 39 a=En A€ S "1l 99g Y % wrerh i o et Ao off fe wk T
9% 9% GO T AR 39 g 3 & M A 1 gul e € gfer deh W ey E_ale vem geen
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Tol T off TE| e Site H " smen fR faas T yestd 99 W 4 o iR 3EH wRifts femn i
off| 39% =9 ARUE g ol TR ufEed fauam ysvE g9 wee & URER %1 #iE SAfafEa geeEen 9@ e
W faER #T @ 81 TR e fFan g & 959e 3R R-geryfayel @9 9 9Rer 9gd wafed, se™
3R SR T ga 99 dIek F1 SH 52 9 off, 39 9N H Uci IR THol-Sieis wH a1 dfedt g
9% URER F1 3HA FAH Gl o1l TR 9Reed faunt 9wd 9ftea 38 AEe S S SR W™ v 9
FIE HRe wfafwa TE O, 9 ST Fedd W SH #1 hHen R gfee # Hi <Rl ot weelt, S
% SNF o6l 31 Aokl i fed S St qu sifaie getest 3R gEl, UER % T 95 1 ISR
fean sy 10 &A@ TEae S € @R TRy S e 2

Rakesh was working as a Joint Commissioner in Transport department of a city. As a part of his job profile, among others,
he was entrusted with the task of overseeing the control and functioning of City Transport Department. A case strike by
drivers’ union of City Transport Department over the issue of compensation to a driver who died on duty while driving
the bus came up before him for decision in the matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed through busy and congested roads of the
city. It so happened that near an intersection on the way, there was an accident involving the a middle-aged man. It was
found that there was altercation between the driver and the car driver. Heated arguments between them led to fight and
the driver gave him a a blow. Lot of passerbys had gathered and tried to intervene but without success. Eventually, both
of them were badly injured and profusely bleeding and were taken to the nearby hospital. The driver succumbed to the
injuries and could not be saved. The middle-aged driver’s condition was also critical but after a day, he recovered and was
discharged. Police had immediately come to the spot and FIR was registered. Police investigation revealed that the quarrel
in was started by the bus driver and he had resorted to physical violence. There exchange of blows between them.

The City Transport Department management is considering of not giving any extra compensation to the driver’s (deceased)
family. The family is very aggrieved. depressed and agitated against the discriminatory and non-sympathetic approach
of the City Transport Department management. The bus driver (deceased) was 52 years of age, was survived by his wife
and two school-college going daughters. He was the sole earner of the family. The City Transport Department workers’
union took up this case and when found no favourable response from the management, decided to go on strike. The
union’s demand was two fold. First was full extra compensation as given to other drivers who died on duty and secondly
employment to one family member. The strike has continued for 10 days and the deadlock remains.

() S fufq @ fved & fou v99 % 99 $H-9 faHey sy €2
What are the options available to Rakesh to meet the above situation?
(b) TEHW 3N Tafed fhu 7o g fased &1 HHEEAHS Tem Hifau)
Critically examine each of the options identified by Rakesh
(¢) o wE-T Afqw gfaend ¥, e Tw F1 G FE U W@ E?
What are the ethical dilemmas being faced by Rakesh?
(d) SwF fefd #1 @ @ & fau Twy F=0 SRR F3? (3 250 v § <Gfew)
What course of action would Rakesh adopt to diffuse the above situation?(Answer in 250 words)

191 JAferRr guvT fEemr S § Sen 1 v sfuer) Fre fRe S @ i edem gfafvea @ el
ST ST 1 UeH B U1 9 & H 9€i e § oy 3R 5 su o o ommfa § S gt ot SRt e
5l foh I e 3k YA TR w1 TSR A HAd 1 AR STl Rl % U YaieRvi Smta
TH-T ¥ GEeRuitd St 39 SEn oK uREeme W iy o & faw € S 3w e | qafawer o Shfad
yolfqal i g w9 § ifud wdt €) Al oeer ¥ 3 9 sifersiy sehTeal 9, So @ik g wgfia
Tl o g2 21 U9 W v S ) AR e gueE w1 9eal HE U @ 2

7g qfte 1 TE T AferRier SE qafeRuie STue T SooltH H W 9| S A yaiEteia HeRl FHi-us
e HH 3R gem et 9 W w % fow gefi it seedl & foau Aifeg s w5 e,
AT ShEAl & TH o, o el |l SR g TsHast % TH 99 9 Y] R @i
fati gfafsran &1 91 e 921 ous 9fd HER S STld IEaIul STeRR i ot it S el fh
AT FHEETE! 3 SRR 2Rl ®i densal 1 SR o S0l 3R 39% URoTaEy Sisil & HR0T ST
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ASiifasT TR R aIfAfy=m e S| w2 STm-wifesi 3 39 Jefd & Y AUH U UgEHt e
foren foF T T FEAE Y& T8 S AfeT #ifE aw 3% ST ThEAl W8 w0 % fau weleg Huh
AR AW faxdi= &1 qen IR ¥ 39 SISl T FH FHT FROT GO R T F 3O uegy 2R SuwrErel
FT WM SR B0 AfHE O A A SRl RSl F ES F % @ gfarrae Sl SRl T Y
3T v § wafwal faer @t g, STusl ot B Gewfdal #1 gmedn fyen fo=i snust gomw @
o o wafeiia smeE w1 gifted #0 % fau @t ®9 9 wm w1 EE -aE greAl 7 o
SATTeRT T el SR S=IM TUUERT TRIEAl 1 dehel 9% T I G U9 |

You are appointed as an officer heading the section in Environment Pollution Control Board to ensure compliance and
its follow-up. In that region, there were large number of small and medium industries which had been granted clearance.
You learnt that these industries provide employment to many migrant worker. Most of the industrial units have got
environmental clearance certificate in their possession. The environmental clearance seeks to curb industries and projects
that supposedly hamper environment and living species in the region, But in practice. most of these units remain to be
polluting units in several ways like air, water and soil pollution. As such, local people encountered persistent health
problems.

It was confirmed that majority of the industries were violating environmental compliance. You issued notice to all the
industrial units to apply for fresh environmental clearance certificate from the competent authority. However, your action
met with hostile response from a section of the industrial units, other vested interest persons and a section of the local
politicians. The workers also became hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity uncertainty in their livelihood. Many owners of
the industries approached you with the plea that you should not initiate harsh action as it would compel them their units,
and cause huge financial loss, shortage of their products in the market. These would obviously add to the sufferings of
the labourers and the consumers alike. The labour union also sent you representation requesting against the closure of the
units. You simultaneously started receiving threats from unknown corners. You however received supports from some
of your colleagues, who advised you to act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(a) W feafa & ey U FA-9 faFey Syoed 7?2
What are the options available to you under the given situation?

(b) 2T BN GEES U U fawedl &1 STeaAcs SWiEv Hifaw)
Critically examine the options listed by you.

(¢c) T sue gHafvad &6 & fau e feg R =t feafafy 1 gomE <2
What type of mechanism would you suggest to ensure environmental compliance?

(d) o1 famedl =1 ST FH § ousht A Afas gfane w1 g w3 g=? (3™ 250 vl H i)

What are the ethical dilemmas you faced in exercising your option? (Answer in 250 words)
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e

1. e 20 W& R MU ) @ug-a1 10 W o 3609 € R woe SW O Usk-EI| 125 991 @us-o
¥ 10 yea 66 Suda € TS Ui W T vies w200 fuifa &1 S &= iR ofish gH § v

2. Wi WA rfard 2

3. W% yyA/9n o fau fad siw sEeh @ fRe g €

4. 9w ¥ 3@ w=-dm F e | )

5. W Yfae § @l S8 M i U AYSl S 6 9F &l quia: @re 3

Note :

1. There are 20 questions. Section — A consists of 10 short answer questions with word limit of 125 each and Section — B
consists of 10 long answer questions with word limit of 200 each. The questions are printed both in Hindi and English.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

2= L2 o
. h H

Keep the word limit indicated in the question in mind.

5. Any page or portion of the page left blank in the answer booklet must be clearly struck off.

WUS-3 / Section—A

1. di Hasl &1 dkaa g td sifusrias sifvgfa 9 i aasu)

Differentiate between democratic attitutde and bureaucratic attitutde of public servants. (125 Words / 8 Marks)
2. S % oy & day H 3gAa *1 fHe &1 % |ied e &t

Explain the role of persuation in relation to public protest with proper argument. (125 Words / 8 Marks)
3. Frovern =1 uftanfod #IfSC IR waeik o 1 gaenet & qouE | fegemn w1 gfiwr #1 fEs Sif

Difine impartiality and discuss the role of impartiality in solving problems of weaker section. (125 Words / 8§ Marks)
4. HAMHF gfE W AT N GEIA &7 U A i faa= wifsu

What do you understand by emotional intelligence? Discuss its dimensions. (125 Words / 8 Marks)
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10.

11.

12.

13.

15.

o gasdi & ded ¥ frafafaa =1 gwfierar &1 sren sifsu)
a) Yo
b) SEmERE!

Describe the relevance of the following in the context of civil servants. :
a) Dedication

b) Accountablity (125 Words / 8 Marks)
“oeTeR T Ao wE T SR wereE T e sfumat 2107 8w w1 T #ifsu

"Administration is a moral act and administrator is a moral agent." Explicate this statment. (125 Words / 8 Marks)
F A9 WERd & fF o9 geand s % e # Eem § 9w 82

Do you accept that public institutions are successful in preservation of the rights of people. (125 Words / 8 Marks)

‘ST W1 ST’ W ST A WEEd 7 Wik Gl o hwed foed ¥ 98 fFE YeR Weg w22
What do you understand by '"Voice of conscience’ How does it help in performing the duty of civil servants?
(125 Words / 8 Marks)

9 H O uffeafql & S sfusd #1 gafie # an § 69 3OS S 27

What are the circumstances which create suspicion about an officer's integrity?
(125 Words / 8 Marks)

fasie wifsu .

(a) HEER-Gear 3 sreR-dfed §

(b) 'x‘:lﬁm;IﬂT AR FHEom H (125 Words / 8 Marks)
Differentiate between :

(a) Code of ethics and code of conduct
(b) Tolerance and compassion.

WUS-d / Section—B

sifvemar forg vaR M9 9§ i 22 ‘aft Tl § ol o a9 &1 &9 2 afed die Qaist &1 fde =@
F1 el 781 &, @ ¥ 98 Ak 9% & ©9 T G 2?2’ faeEe #ife)

How aptitude is different from interest? "If one has the interest to become civil servant but does not have aptitude for it
then will he/she be successful as a civil servant? Discuss. (200 Words / 12 Marks)

“Heeiioral GeEtad qoAgd ged € 39 %A H1 g9 Tk ok 9w & ged # wife)

"Tolerance is supreme fundamental value." Discuss this statement in context of civil servant. (200 Words / 12 Marks)

ISt YA § 39 99 GHS €7 SIS g9 SR ST H9 oween | uftedd o ed 2

What do you understand by social influence? How social influence and persuation can bring out behavioural change?
(200 Words / 12 Marks)

HEUN 1 AURYA SAETHAG 1 &7 ¢k Fal § HUSIK o & Ufd HEoN HT F STALIHA 87

What are the basic requirment of compassion? What is the need of compassion towards weaker section in civil service?
(200 Words / 12 Marks)

ofig UF R gge e € S e A faiy a1 ey #i feufa o dope U TH W U B S 2l 3
fig & fedcas eF 1 GEAl edw o+ @l ¢1 9gd 9X 98 g Sevgsh fed i feufq Ugr e S 2
e s fafy @ offs =1 fef@ 3R 9qe & -1 g% €2 =men wifsw)

Crowed is a temporary group which immediately collect at one place in situation of accident or protest or demonstration.

Probability of this crowd becoming violent is always possible. Many times this crowd creates unneccessary situation of
violence. Through which persuation method the crow may be controlled and satisfied? Explain

(200 Words / 12 Marks)
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16.

17.

19.

20.

g 1 SRR A deet AR % FefEE & 9) H @l ¢, oifug 9% evas €9 ¥ SaEedl

1 Hehew 1 1 AR e 2l

"The Right to information Act is not only about citizen's empowerment but it essentially redefines the concept of
accountability." Discuss. (200 Words / 12 Marks)
SUgH SEEl gR1 Fifaa wee # Afaw 9E #1 smen Fifew)

Explain with suitable examples the ethical issues in corporate governance. (200 Words / 12 Marks)
A H 9RMER Fl U6 & AU 39 3HER F1 %34 3o =Afel? A FHifu)

What steps should be taken according to you to prevent corruption in society? Explain. (200 Words / 12 Marks)

RO T Yfg & forw g5 g SE MU erifis Ant 1 sAren wif)

Explain the eightfold path given by Buddha for the purification of conduct.
(200 Words / 12 Marks)

GSfe Tk Seeiardt 21 SH fava € R ‘g gdgss I € a9 g § el mwgian @ e =feu)’
T 57 3HH TS a91 TR Ty H fau g A # fig § 9N U U A Bl 3@l 9% W TH fafiire
WA R g gY W <@ o 1 ofig J usfg | us1 6 9 e =R @ 27 Helta 3 g war e @i
IY e FT AR 39 # A el 39 gud gu K@ on ofig 39 wfe i gk odt @ $iR wE a% ded
Tdl 81 SwdE uRfefa & v ® Esfte & e W fewit it

Sanjeev is an idealist. He believes that "truth is the greatest virtue and should never be compromised". One day he
witnessed a person running away from a mob equipped with sticks and stones. He watches him hiding in a particular spot.
The mob asked Sanjeev wheather he saw the thief? Sanjeev tells the truth pointing towards the spot, where he saw the
person hiding. The mob gets hold fo the person and beats him till death. In light of above circumstance, comment on the
condut of Sanjeev. (200 Words / 12 Marks)
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